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INDEPENDENT AUDITOR'S REPORT ON SPECIAL PURPOSE STANDALONE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

To the Members of Fusion BPO Services Philippines, Inc.
Report on the Audit of the Special Purpose Financial Statements

Opinion

We have audited the accompanying Special purpose standalone financial statements of Fusion BPO Services Philippines,
Inc ("the Company"), which comprise the Special Purpose Balance Sheet as at March 31,2024, Special Purpose Standalone
Statement of Profit and Loss (including Other Comprehensive Income), Special Purpose Standalone Statement of Changes
in Equity and Special Purpose Standalone Statement of Cash Flows for the year then ended, and notes to the Special
Purpose Standalone financial statements, including a summary of significant accounting policies and other explanatory
information.

In our opinion, and to the best of our information and according to the explanations given to us, the accompanying Special
Purpose Standalone Financial Statements of the Company for the year ended 31 March 2024 are prepared in all material
respects, in accordance with the note 2.1 on basis of accounting.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing ("SAs") specified under section 143( 10) of the
Companies Act, 2013. Our responsibi Iities under those Standards are further described in the Auditor's Responsibilities for
the Audit of the Special Purpose Financial Statements section of our report. We are independent of the Company in
accordance with the Code of Ethics issued by the Institute of Chartered Accountants of India together with the ethical
requirements that are relevant to our audit of the financial statements, and we have fulfilled our other ethical responsibilities
in accordance with these requirements and the Code of Ethics.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Empbasis of matter-Basis of Accounting and Restriction on Distribution and Use

We draw attention to Note 2.1 to the Special Purpose Standalone Financial Statements which describe the purpose and
basis of its accounting. These Special Purpose Standalone Financial Statements have been prepared by the management of
the Company solely for the purpose of preparation of the restated financial information of the Company for the year ended
31 March 2023 to be included in the Draft Red Herring Prospectus ("DRH P"), Red Herring Prospectus ("RHP") and
Prospectus (collectively referred to as "Offer Documents") to be filed by the Company with the Securities and Exchange
Board of India (,SEBl'), National Stock Exchange of India Limited and BSE Limited, Registrar of Companies, as
applicable, in connection with the proposed Initial Public Offering of equity shares ('lPO') of the Company, as per the
requirements of Section 26 of Part I of Chapter 1IIof the Companies Act, 2013, the Securities and Exchange Board of India
(Issue of Capital and Disclosure Requirements) Regulations, 2018, as amended from time to time ("SEBI ICDR
Regulations"), e-mail dated 28 October 2021 from Securities and Exchange Board of India (SEBI) to Association of
Investment Bankers ofTndia ('SEBI Communication') and the Guidance Note on Reports in Company Prospectus (Revised
2019) ("the Guidance Note") issued by the Institute of Chartered Accountants of India ('ICAJ'). As a resuJt, these Special
Purpose Standalone Financial Statements may not be suitable for any other purpose.
Our report is intended solely for the purpose specified above. This should not be distributed to or used by other parties. M
S K C & Associates LLP (formerly known as M S K C & Associates) shall not be liable to the Company or to any other
concerned tor any claims, liabilities or expenses relating to this assignment. Accordingly, we do not accept or assume any
liability or any duty of care for any other purpose or to any other person to whom this report is shown or into whose hands
it may come without our prior consent in writing.
Our opinion is not modified in respect of the above matter.
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Key Audit Matters

In accordance with SA 701, we have determined that there are no key audit matters to communicate in our report as the
Company is an unlisted entity.

Responsibilities of Management and Those charged with Governance for the Special Purpose Standalone Financial
Statements

Management is responsible for the preparation and fair presentation of the special purpose financial statements in
accordance with the basis of accounting described in Note 2.1, and for such internal control as management determines is
necessary to enable the preparation of special purpose financial statements that are free from material misstatement,
whether due to fraud or error.
The Board of Directors of the company is responsible for overseeing the financial reporting process.

Auditor's Responsibilities for tbe Audit oftbe Financial Statements

Our objectives are to obtain reasonable assurance about whether the special purpose financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor'S report that includes our opinion.
The scope of the audit includes evaluating the appropriateness of accounting policies used and the reasonableness of
accounting estimates made by management, as well as evaluating the overall presentation of the financial statements.

Other Matter

The Company has prepared a separate set of Financial Statements for the year ended 31 March 2024 in accordance with
the Accounting Standards notified under Section 1:13of the Act, read together with the Companies (Accounting Standards)
Rules, 202 L and other accounting principles generally accepted in India, were audited by us and whose report dated 4th
March 2025 expressed an unmodified opinion.

These Special Purpose Standalone Financial Statements for the year ended 31 March 2024 has been prepared by the
management of the Company in accordance with the basis stated in Note 2.1 to the Special Purpose Standalone Financial
Statements and approved by the Board of Directors of the Company solely for the purpose of preparation of Restated
Consolidated Financial Information to be included in the Offer Documents in connection with the proposed initial public
offering of equity shares of the Company. Accordingly, thc management has not presented the corresponding comparative
figures in these Special Purpose Standalone Financial Statements.

Report on Other Legal and Regulatory Requirements
Since the Company is incorporated outside India, this report does not include reporting on matters specified under the
Companies Act, 2013. However, we have considered applicable provisions relevant to the DRHP and SEBI (ICDR)
Regulations, 2018 as amended.

For AGARWAL LODHA & Co
Chartered Accountants
ICAI Firm Registration No. 330395E

(Vikram
Partner
Membership No. 303354
UDIN: 25303354BMLBOQ4289
Place of Signature: Kolkata
Date: 04-03-2025



Fusion BPO Services Philippines, Inc.
Special purpose statement of financial position as at 31 March 2024
(All amount-are in INRLakhs, unless otherwise stated)

Particulars
As at As at As at

Notes
31 March 2024 31 March 2023 01 April 2022

Assets
Non-current assets

Property, plant and equipment 6 398.24 446.66 442.33
ROUAssets 7(a) 996.72 589.52 362.19
Other intangible assets 8 1.02 1.78 1.49
Financial assets

Investment 9 5,011.11 5,104.29 4,905.80
Loans 10 24.31
Other financial assets 11 188.63 185.87 178.13

Deferred Tax Assets
Other non·current assets 12 190.40 121.77 (35.74)

Total non-current assets 6,786.12 6,449.89 5,878.52
Current assets

Financial assets
Trade receivables 13 8,610.28 6,021.60 994.15
Cash and cash equivalents 14 443.22 396.53 527.14
Other current financial assets 15 34.50 36.38 26.65

Other current assets 16 245.41 74.89 286.27

Total current assets 9,333.41 6,529.39 1,834.21
Total Assets 16,119.54 12,979.28 7,712.73

Equity and Liabilities
Equity

Equity share capital 17 130.64 130.64 130.64
Other equity 18 13,724.63 11,386.22 6,434.30

Total equity 13,855.26 11,516.86 6,564.94

Liabilities
Non-current liabilities

Financial liabilities
Lease liabilities 6(b) 720.72 (166.67) 197.52
Other financial liabilities 19 17.23 14.88 14.81

Total non-current liabilities 737.95 (151.79) 212.33
Current liabilities

Financial liabilities
Borrowings
Lease liabilities 6(b) 309.99 796.23 242.03
Trade payables 20 224.33 232.49 209.7'4
Other current financial liabilities 21 299.57 416.51 316.96

Short Term Provisions 22 283.07 115.83 0.51

Other current liabilities 23 409.36 53.15 166.22
Total current liabilities 1,526.31 1,614.21 935.46
Total liabilities 2,264.26 1,462.42 1,147.79
Total Equity and Liabilities 16,119.54 12,979.28 7,712.73
The accompanymg notes are an Integral part of the standalone financial statements

As per our report of even date
For Agarwal Lodha & Co
Chartered Accountants
Firm'sRegistrationNo: 330395E

For and on behalf of the Board of Directors of
Fusion BPOServices Philippines, Inc.

Pankaj Dhanuka
Director

Place: Kolkata
Date: 04-03-2025

Place: Kolkata
Date: 04-03-2025
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fusion BPOServices Philippines, Inc.
;" Spedal Purpose Statement of Profit And Loss for the year ended 31 March 2024

(Allamount are in INRLa.khs,unless otherwise stated)

Particulars Notes
for the year ended For the year ended
31 March 2024 31 March 2023

Income
Revenue from operations 24 13,704.64 16,043.29
Other Income 25 86.64 361.76

Total Income 13,791.28 16,405.05
Expenses

Employee benefits expenses 26 8,836.26 9,603.11
finance costs 27 54.79 24.78
Depreciation and amortisation expense 28 438.32 432.66
Other expenses 29 1,722.11 1,511.82

Total expenses 11,051.48 11,572.37

Profit before tax 2,739.80 4,832.68
Income tax expense

Current tax 30 171.13 251.71
Deferred tax

Total tu expense 171.13 251.71

Profit for the year 2,568.66 4,580.96
Other comprehensive income
Items that will not be reclassified subsequently to profit or loss

Remeasurement gainl (loss) of net defined benefit plan 1.69 6.56
Income tax effect on above

Items that will be reclassified subsequently to profit or loss
foreign currency translation reserve (231.95) 364.40

Other comprehensive income for the year, net of tax (230.26) 370.96
Total comprehensive income for the year 2,338.40 4,951.92
The eccompanymg notes are an Integral part of the standalone finanCial statements

As per our report of even date
for Agarwal Lodha & Co
Chartered Accountants
firm's Registration No: 330395E

for and on behalf of the Board of Directors of
fusion BPOServices Philippines, Inc.

Pankaj Dhanuka
Director

Kishore Suaogi
Director

Place: Kolkata
Date: 04-03-2025

Place: Kolkata
Date: 04-03-2025



Fusion BPO Services Philippines, Inc.

Special Purpose Statement of Cash Flows for the year ended 31 March 2024
(All a~ountare in INR lakhs, unless otherwise stated}<£.,

Particulars For the year ended for the year ended
31 March 2024 31 March 2023

Cash flow from operating activities
Profit before tax 2,739.80 4,832.68
Adjustments for:

Depreciation and amortisation expense 438.32 432.66
Finance costs 54.79 24.78
Interest income on:

. Bank deposits (6.011

. loan to related parties (6.32)
Provision for credit allowances on trade receivables (4.60) (9.281
Bad debts written off (176.38)
Other receivables written off (2.48)

Operating profit before working capital changes 3,221.98 5,095.98

Changes in operating assets and liabilities
Adjustments for (increase) I decrease in operating assets

Trade receivables (2,584.07) (4,839.31 )
Other financial assets (0.89) (17.47)
Other current assets (239.15) 53.87

Adjustments for increase I (decrease) in operating li<ilbilities
Trade payables (8.16) 22.75
Other financialliabitities (149.31) (102_83)
Other liabilities 356.22 (113.07)

Cash generated from operations 596.61 99.90
Income tax paid (net) (3.90) (136.39)

Net cash flows ienerated from operating activities (A) 592.73 (36.49)

Cash flows from investing activities
Purchase of property, plant & equipment and other intangible assets (including intangible assets (796.34) (664.60)
under deveLopment, capital work-in-progress, capital advances and capitaL creditors)

Proceeds from Investment 93.18 (198.50)
Effect of Remeasurement gainl (loss) of net defined benefit plan 1.69 6.56
Effect of Foreign Currency Translation Reserve (231.95) 364.40
Loan given (net) 24.31
Interest received 6.32 6.01

Net cash flows used in investing activities (B) (927.10) (461.82)

Cash flow from finanoni ecttvities
Payment of lease obligations 379.57 359.47
Interest paid 1.50 8.22

Net cash flows (used in) I generated from finencing activities (C) 381.07 367.69

Net (decrease) I increase in cash and cash equivalents (A+B+C) 46.70 (130.62)
Cash and cash equivalents at the beginning of the year 396.53 527.14
Cash and cash equivalents at the end of the year 443.22 396.53

Cash and cash equivalents comprises:
For the year ended For the year ended
31 March 2024 31 March 2023

Balances with banks
- in current accounts 443.22 396.53

Balances as per Statement of Cash Flows 443.22 396.53

Note:
(i) The above Statement of Cash Flows has been prepared under the indirect method as set out in Indian Accounting Standard 7 (INOA57), "Statement of Cash
Flows" notified under Section 133 of the Companies Act 2013.

(ii) Reconciliation between the opening and closing balances in the balance sheet for liabilities arising from financing activities:

For the year ended For the year ended
Particulars 31 March 2024 31 March 2023
Opening balance 629.56 439.55
Cash flows:
Proceeds from tong-term borrowings
Repayment of long-term borrowings
Repayment of short- term borrowings (net)
Payment on Leases (379.57) (359.47)
Non cash flows :
Additions to lease liabilities 739.75 495.35
Translation Exchange Difference (15_33) 21.13
Interest expenses on leases 56.29 33.00
Closing belence 1,030.70 629.56

The accompanying notes are an integral part of the standalone financial statements

For and on behalf of the Boar

~~
Director Director

Place: Kolkata
Date: 04·03-2025
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fusion 8PO Services Philippines, Inc.

Summary of material accountinJ polities and other explanatory information for the year ended J 1 March 202"
(All amounts in INR, unless otherwise stated)

Corporate information
Fusion SPO Services ltd, PhiUppines ( .. the Company") was incorporated on October 6 , 2009, and is domiciled in Philippines. The principaL place of business is
tocated in Philippines. The Company is primarily engaged in the provision of Business Process Outsourcing: (8PO), Information Technology (IT), and Infonnation
Technology Enabled Services (ITeS).
M.teri.1 ilCcountint polid.s

2. 1 8.sis of preparotion

(a) Statement of Compliance with Indian Accountinl St.n~rds (Ind AS)
These special purpose financial statements have been prepared in accordance with the Indian Accounting Standards ("nd AS') as notified by Ministry of Corporate
Affairs (.MCA') under Section 133 of the Companies Act, 2013 (' Act') read with the Companies (Indian Accounting Standards) Rules, 20n, as amended and other
relevant provisions of the Act.
The special purpose financial statements up to year ended]1 March 202] were prepared in accordance with the accounting standards notified under the Section 1]]
of the Act, read together with paragraph 7 of the Companies (Accounts) Rules, 2014 ("IndianGAAP"or "Previous GAAP").These special purpose financial statements
for the year ended ]1 March 2024 are the first set of financial statements prepared in accordance with Ind AS.The date of transition to Ind ASis 01 April 2022
(hereinafter referred to as the ·transition date').

The special purpose financial statements for the year ended 31 March 2023 and the opening Balance Sheet as at 01 April 2022 have been restated in accordance
with Ind AS for comparative information. Recondliations and explanations of the effect of the transition from Previous GAAP to Ind AS on the Balance Sheet,
Statement of Profit and Loss (including Comprehensive Income) and Cash flow Statement are provided in tlote S.
Accounting policies have been consistently applied to aU the years presented except where a newly issued accounting standard is initially adopted or a revision to
an existing accounting standard requires a change in the accounting policy thereto in use.

These special purpose finand:!l ~tatcmenuwere approved for issue in accordance with a reectutfcn of the directors on 10 October 2024.

The Guidance Note on DivisionII • Schedule IIIto the Companies Act, 2013 issued by the Institute of Chartered Accountants of India ("ICAl")has been followed in so
far.

(b) Basis of measurement
These special purpose financial statements have been prepared on accrual basis and under historical cost convention, except for the foUowing:

Certain finandal assets and liabilities measured at fair value (refer accounting policy on financial instruments)
Historical cost is generally based on the fair value of the consideration given in exchange for goods and services. Fair value is the price that would be received to
sell an asset or pa id to
transfer a liability in an orderly transaction between mar1<etparticipants at the measurement~te.
The Company has consistently applied the following accounting poticilH throughout the periods presented in these finandal statements.

(c) Current versus non-current clAssification
The Company presents assets and liabilities in the balancesheetbased on current! non-currentclassification. Anasset is treated as current when it is:
~ Expected to be realised or intended to be sold or consumed in normal operating cycle
~ Held primarily for the purpose of trading
~ Expected to be realised within twelve months after the reporting period, or
...Cash or cash equivalent unless restricted from being exchanged or used to settle a liability for at least twelve months after the reporting period
AUother assets are classified as non-current. .
A liability is current when:
~ It is expected to be settled in normal operating cycle
~It is held primarily for the purpose of trading
~It is due to be settled within twelve months atter the reporting period, or
~ There is no unconditional right to defer the settlement of the liability for at least twelve months after the reporting period
The terms of the liability that could, at the option of the counterparty, result in its settlement by the issue of equity instruments do not affect its d assifiation.
The Company classifies aUother liabilities as non-current.
Deferred tax assets and liabilities are classified as non-current assets and liabilities.
The operating cycle is the time between the acquisition of assets for processing and their realisation in cash and cash equivalents. The Company has identified
twelve months as its operating cycle.

(d) Presentation currency and roundin. off
These special purpose financial statements are presented in Indian Rupees (INR) and all values are rounded to nearest lakhs, unless otherwise indicated.

(e) Goinl Concern
The Company has prepared the spedal purpose' financial statements on the basis that it will continue to operate as a going concern.

(f) U... of estimates
The preparation of flnandal statements in conformity with Ind ASrequires the Management to make estimate and assumptions that affect the reported amount of
assets and liabilities as at the 8alance Sheet date, reported amount of revenue and expenses for the year and disclosures of contingent liabilities as at the Balance
Sheet date.
The estimates and assumptions used in the accompanyins financial statements are based upon the Manalement's evaluation of the relevant f-acts and drcumstances
as at the date of financial statements. Actual results could differ from these estimates. Estimates and undertying assumptions are reviewed on • periodic basis.
Revisions to accounting estimates, if any, are recognized in the year in which the estimates are revised and in any future '{.ears affected. Refer Note 3 for details on
estimates and judtments.

(I) OperAtins Cycle
OperatinB cycLeis the time between the acquisition of assets for precessing and their realizationin cash or cash equivaLents. The Company has ascertain edits
operating cycle being a period of 12months for the purpose of classification of assets and Liabilitiesinto current and non-current. Accordingly ,current assets do not
include elements which are not expected to be realised within 12 months and current Liabilitiesdonot include items where the Company does not have an
unconditional right to defers ettlement beyond a period of 12months ,the period of 12 months being reckoned from the reporting date.

(h) Recent accounting pronouncements
Ministry of Corporate Affairs ("MeA") notifies new standards or amendments to the existing sta~rds under Companies
(IndianAccountingStandards)Rulesa:rissuedfromtimetotime.ASlt ]1 March 2024, MCAhas not notified any new stan~rds or amendments to the existing standards
applicable to the Company.
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2.2 Summilryof material accounting policies

(a) Property, plant, and equipment
Property, plant and equipment, are stated at historical cost of acquisition or construction tess accumuLated depreciation and impairment losses, if any. The cost of
property, plant and equipment comprises its purchase price net of any discounts and rebates, any import duties and other taxes (other than those subsequently
recovered from the tax authorities), any directly attributabLe expenditure on making the asset ready for its intended use.

Subsequent costs are included in the asset's carrying amount or recognized as a separate asset, as appropriate, onLywhen it is probable that future economic
benefits associated with the item will flow to the Company and the cost of the item can be measured reliably. The carrying amount of any component accounted for
as a separate asset is derecognised when replaced. AU other repairs and maintenance of revenue nature are charged to Statement of Profit and Loss during the
reporting year in which they are incurred.

Property, plant and equipment are tested for impairment whenever events or changes in circumstances indicate that an asset may be impaired. If an impairment
toss is determined, the remaining useful life of the asset is also subject to adjustment. If the reasons for previousLyrecognised impairment losses no longer exists,
such impairment Lossesare reversed and recognised in income. Such reversal shall not cause the carrying amount to exceed the amount that would have resulted
had no impairment taken place during the preceding periods.

Property, plant and equipment not ready for the intended use on the date of Balance Sheet are disclosed as "Capital work-in-progress". Such items are classified to
the appropriate category of Property, plant and equipment when completed and ready for intended use. Advances given towards acquisition/construction of
Property, ptant and equipment outstanding at each Balance Sheet date are disclosed as Capital Advances under "Other non-current assets".

On transition to Ind AS, the Company has elected to continue with the carrying value of all of its property, plant and equipment recognized as at 1 April Z022
measured as per the Indian GAAPand use that carrying vaLueas the deemed cost of the property, plant and equipment.

Depreciation method, estimated useful lives lind residual 'It.lue
Depreciation is provided for property, plant and equipment on a straight-line basis so as to expense the cost less residual value over their estimated useful lives as
prescribed in ScheduleII of the CompaniesAct, 2013.The estimated useful lives and residual values are reviewed at the end of each reporting period, with the
effect of any change in estimate accounted for on a prospective basis.
Depreciation on sale/disposal of property plant and equipment is provided up to the date preceding the date of sale/disposal as the case may be. Gains and tosses
on disposals are determined by comparing the sale proceeds with carrying amount and accordingly recorded in the Statement of Profit and loss during the reporting
year in which they are soLd/disposed.

The estimated useful lives are as mentioned below

Asset Useful life
Computer 3-6
Furniture and fixtures 10
Office equipment 5
Server 3-6
Plant and equipment 15
LeasehoLdimprovement 3
Vehicle 8
Electrical installations 10

(b) Intangible assets
Intangible assets acquired separately are measured on initial recognition at cost. Following initial recognition, intangible assets are carried at cost less any
accumuLated amortisation and accumulated impairment losses. The usefuLlives of aLLthe intangibLeassets of the Group are assessed as finite.

On transition to Ind AS, the Group has elected to continue with the carrying value of aUof its intangible assets recognised as at 1 April 2022measured as per the
Previous GAAPand use that carrying value as the deemed cost of the intangible assets.

Ass"t Useful life
Customer list 5 years
Computer Software 3 - 5 years

Intangible assets with finite lives are amortised over the useful economic life and assessed for impairment whenever there 1S an indication that the intangible asset
may be impaired. The amortisation period and the amortisation method for an intangible asset with a finite useful life are reviewed at least at the end of each
reporting period. The amortisation expense on intangible assets with finite lives is recognised in the statement of profit and loss unless such expenditure forms part
of carrying value of another asset.

An intangible asset is derecognised upon disposal (i.e., at the date the recipient obtains control) or when no future economic benefits are expected from its use or
disposal. Anygain or loss arising upon dereccgnition of the asset (caLculated as the difference between the net disposal proceeds and the carrying amount of the
asset) is included in the statement of profit and loss when the asset is derecognised.

(e) Leases

Identifying 1".s8s
The Company assesses at contract inception whether a contract is or contains a Lease. That is) if the contract conveys the right to control the use of an identified
asset for a period of time in exchange for consideration. lease contracts entered by the Company majorly pertains for premises and equipment taken on lease to
conduct its business in the ordinary COUI"'i9.

Company as a lessee
On 1 April, Z022, the Company had adopted Ind AS 116 "Leases" using the modified retrospective approach by applying the standard to all leases existing at the
date of initial application. The Company also eLected to use the recognition exemption for lease contracts that, at the commencement date, have a lease term of
twelve months or Lessand do not contain a purchase option ("short-term leases") and lease contracts for which the underlying asset is of Lowvalue ("low value
assets"). TheCompany recognises lease liabilities to make tease payments and right-of· use assets representing the right to use the undertying assets.

Right-of-use assets
The Company recognises right-of-use assets at the commencement date of the lease (i.e., the date the underlying asset is available for use). Right-of-use assets are
measured at cost, less any accumulated depreciation and impairment losses, and adjusted for any remeasurement of Lease tiabilities, The cost of right-of-use assets
includes the amount of lease liabilities recognised, initial direct costs incurred, and lease payments made at or before the commencement date less any lease
incentives received. Right-of-use assets are depreciated on a straight-line basis over the shorter of the lease term and the estimated useful Livesof the assets.

The right-of-use assets are also subject to impairment. Refer to the accounting policies in section 2.2(d) "Impairment of non-finandal assets".
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L".se Ii.bilities
Allhe ccrnmencement date of the tease, the Companyrecognises lease Iiebilitiesmeasured at the present value or lease payments lo be maw over till: lease tenu.
The lease payments include fixed payments (including in substance fixed payments) less any lease incentives receivable, variable lease payments that depend on an
index or a rate, and amountsexpected to be paid under residual value guarantees.The lease paymentsalso include the exercise price of a purchaseoption
reasonably certain to be exercised by the Company and payments of penalties for terminating the lease, if the tease term reflects the Company exerdsing the
option to terminate. Variable tease payments that do not depend on an index or a rate are recognised as expenses (unless they are incurred to produce inventories)
in the period in which the event or condition that triggers the payment occurs.

In calculating the present value of lease payments, the Company uses its incremental borrowing rate at the lease commencement date because the interest rate
implldt in the lease is not readily determinable. After the comlTl@llcementdate, the amount of lea", Uabilitil.'Sis increased to reflect the accretion of interest and
reduced for the lease payments made. In addition, the carryins amount of tease liabilities is remeasured if there is a modification, a change in the lease term, a
change in the lease payments (e.g .• changes to future payments resultfng from a change in an index or rate used to determine such lease payments) or a change in
the assessment of an option to purchase the underlying asset.

Short-term leases and leases of low-v.lu •• ssets
The Company applies the short-term lease recognition exemption to its short-term leases of machinery and equipment (I.e., those leases that have a lease term of
12 months or less from the commencement date and do not contain a purchase option). It also applies the lease of lew-value assets recognition exemption to leases
of office equipment that are considered to be low value. lease payments on short-term leases and leases of low-value assets are recognised as expense on a
straight-line basis over the lease term.

(d) Imp.lrm.nt of non finanei.1 .... ts
The Compan)' assesses, at each reporting date, whether there is an indication that an asset may be impaired. If any indication exists) or when annual impairment
testin, for an asset is required, the Company estimates the asset' s recoverable amount. An asset's recoverable amount is the higher of an asset' s or cash.
generating unit's (CGU)fair value less costs of disposal and its value in use. The recoverable amount is determined for an individual asset, unless the asset does not
generate cash inflows that are la'1ely independent of those from other assets or group of assets. When the carrying amount of an asset Of CGUexceeds its
recoverable amount. the asset is ccnsfdercd impaired and is written down to I~ recoverabto amount.

In assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that reflects current market
assessments of the time value of money and the risks specific to the asset. Indetermining fair value less costs of disposal, recent market transactions are taken into
account. If no such transactions can be identified. an appropriate valuation model is used. These calculations are corroborated by valuation muLtiples, quoted share
prices for publicly traded companies or other available fair value indicators.

The Company bases its impairment calculation on detailed budgets and forecast calculations, which are prepared separately for each of the Company's CGUs to
which the individual assets are allocated. These budgets and forecast calculations generaUy cover a period of five years. For longer periods, a long~term growth rate
is calculated and applied to project future cash flows after the fifth year. To estimate cash flow projections beyond periods covered by the most recent
budaets/forecasts7 the Company extrapolates cash flow projections in the budget using a steady or declining growth rate for subsequent years, unless an increasina
rate can be justified. in any case, this growth rate does not exceed the long·tenn average growth rate for the products. industries, or country or countries in which
the Company operates, or for the market in which the asset is used.

Impairment tosses are recognised In the Statement of profit and loss.

(e) Investments in subsidiaries
Investments which are readily realizable and intended to be held for not more than one year from the date on which sllChinvestments are made, are classified as
current investments. All other investments are classified as long·term investments. Investments are reviewed for impairment if events or changes in circumstances
indicate that the carrying arncunt may not be recoverable. .

On initial recognition, aU investments are measured at cost. The cost comprises purchase price and directly attributable acquisition chal1eS such as brokerage, fees
and duties. If an investment is acquired, or partly acquired" by the issue of shares or other securities, the acquisition cost is the fair value of the securities issued. If
an investment Is acquired in exchange of another asset, the acquisition Is detennined by reference to the fair value of the asset given up or by reference to the fair
value of the investment acquired, whichever is more clearty evident.

Current investments are carried in the financtal statements at lower of cost and fair value detennined on an individual investment basis. lonl·term·invesbnents are
carried at cost. However. provisio,,!for diminution in value is made to recosnize a decline other than temporary in the value of the investments.

On disposal of an investment, the difference between its carrying amount and net disposal proceeds is charged or credited to the Statement of Profit and loss.

Classification in the financi.1 st.tements
lnvestments that are realizable within the period of twelve months from the balance sheet date are classified as current investment. All other investments are
classified as non-current investments.

(f) c..sh .nd cash equival.nts
Cash and cash equivalents includes cash in hand, deposits held at call with banks, other short term highly liquid investments with Original maturities of three
months or less.

(g) Shore Capital
Financial instruments issued by the Company are classified as equity only to the extent that they do not meet the definition of a financial liability or financial asset.
The Company's ordinary shares are classified as equity instruments.

(h) Fin.nei.1 .ssets

(i) Initial rec"lnition and mea...,re""",t
At initial recognition, financial asset is measured at its fair value plus the transaction cost directly attributable to the acqujsjtion of the financial asset in the case
of a financiaLasset measured not at f·airvalue through profit or loss. Transaction costs of financial assets carried at fair value through profit or Loss are expensed in
profit or loss.

(ii) Subsequent measurement
For purposes of subsequent measurement, financial assets are classified in following categories:
a) at amortized cost; or
b) at fair value thfO\lghother comprehensive income; or
c) at fair value through profit or loss.
The classification depends on the entity's business model for managing the financial assets and the contractual terms of the cash flows.

The Company does not hold any Finandal assets classified at fair value through other comprehensive Inc",",,; or at fair value through profit or loss. Accordingly, the
Company holds only finandal assets measured at amortised cost, therefore accounting policy of financial assets classified at amortised cost stated below:

Amortized cost: Assets that are held for collection of contractual cash flows where those cash flows represent solely payments of prinCipal and interest are
measured at amortized cost. Interest income from these financial assets is included in finance income usinB the effective interest rate method (EJR).
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(iii) ImpairrTMPntof fin,and..1 assets

In accordance with Ind AS109 "Finandat Instruments'" J the Company applies Expected Credit Loss (Eel) model for measurement and recognmcn of Impairment loss
on the followins financial assets and credit risk exposure:
a) Trede receivables:
The Company follows 'simptiffed approach' for recognition of impairment toss allowance on trade receivables resulting from transactions within the scope of Ind AS
115 "Revenue from Contracts with Customers'·. The application of simplified approach does not require the Company to track changes in credit risk. Rather, it
recognizes impairment loss allowance based on lifetime Eelat each reporting date, rishtfrom its initial recognition.

b) Other finandalassets:
For recognition of impainnent loss on financial assets and risk exposure. the Company determines that whether there has been a Significant increase In the credit
risk since initial recognition. If credit risk has not increased sisnificantly, 12·month ECLis used to provide for impairment toss. However, if credit risk has increased
significantly, lifetime Eel is used. If in subsequent years, credit quality of the instrument improves such that there is no longer a sign1ficant increase in credit risk
since initial recognition, then the entity reverts to rec:ognizing impairment loss allowance based on 12 month ECL

lifetime ECl is the expected credit loss resulting from all possible default events over the expected life of a financial instrument. The 12 month ECl is a portion of
the lifetime ECl which results from default events that are possible within 12 months after year end.

ECLis the difference between all contractuaL cash flows that are due to the Company in accordance with the contract and all cash flows that the entity expects to
receive (i.e. all shortfalls). discounted at the Original effective interest rate IDR). When estimating the cash flows, an entity is required to consider all contractual
tenns of the financial instnment (including prepayment, extension etc.) over the expected life of the financiaL instrument. However, in rare cases when the
expected life of the financial instrument cannot be estimated reLiabLy,then the entity is required to use the remaining contractual tenn of the financial instrument.

ECl impairment loss allowance (or reversal) recognized during the year is recognized as income/expense in the· Statement 01 Profit and Loss. For financial assets
measured at amortised cost, Eel is presented as an allowance, i.e. as an integral part of the measurement of those assets in the Balance Sheet. The aLLowance
reduces the net carrying amount. Until the asset meets write off criteria, the Company does not reduce impairment allowance from the gross carrying amount.

(iv) DerecOinition of financial assets .
A financial asset is derecognised only when:
a) the contractual rights to receive cash flows from the financial asset is transferred or expired.
b) retains the contractual rights to receive the cash flows of the finandal asset, but assumes a contractual obligation to pay the received cash flows in full without
material delay to one or more recipients.

Where the finenctat asset is transferred then in that case financial asset is derecognised onLyif substantially all risks and rewards of ownership of the financial asset
is transferred. Where the entity has not transferred substantially aLL risks and rewards of ownership of the financial asset, the financial asset is not derecognised.

Where the financiaL asset is neither transferred, nor the entity retains substantially all risks and rewards of ownership of the financial asset, then in that case
financial asset is derecosnized only If the Company has not retained control of the financial asset. Where the Company retains control of the financiaLasset, the
asset is continued to be recognised to the extent of continuing involvement in the financial asset. In that case, the Company also recognises an associated liability.
The transferred asset and the associated liability are measured on a basis that reflects the rights and obligations that the Company has retained.

On derecoJnition of a financial asset, the difference between the carrying amount and the consideration received is recognised in the Statement of Profit and Loss.

(i) Financial liabilities and equity instruments
Classification as debt or equity
An instruments issued by a Company are classified as either financial liabilities or as equity in accordance with the substance of the contractual arnn!lements and
the definitions of a financial Liability and an equity instrument.
Equity instruments
An equity instru~t is any contract that evidences a residual interest in the assets of an entity after deducting aUof its Liabilities. Equity inst.rwnents issued by the
Company are recognised at the proceeds received, net of direct issue costs.
Repurchase of the Company's own equity instruments is recognised and deducted directly in equity. No gain or loss is recognised in Statement of Profit and Loss on
the purchase, sate, issue or cancellation of the Company's own equity instruments. Dividend paid on equity instruments are directly reduced f"romeqUity.

Financial Ilabilities
(j) Initial rec"lnition Andmeasurement

finandaL Uabllities are dassified, at initial recognition, as financiaL liabilities at fair value through profit or Lossor at amortized cost, as appropriate.
All financial liabilities being Loans. borrowings and payables are recognised net of directly attributable transaction costs.

(ii) Subsequent measurement
The measurement of financiaL liabilities depends on their cLassification, as described below:
FinandalliabHities at amortised cost
Financial LiabHitiesat fair value thl"OU!hprofit or Loss
The Company does not owe any financial liability which is either classified or designated at fair value though profit or toss. Accordingly, the Company holds only
financialliabiUtie:s desisnated at amortised cost I therefore accountins policy of financial liabilities classified at amortised cost stated below:

Financi~llIabi litles at amortised cost
All the financial liabilities of the Company are subsequently measured at amortised cost usini the EIRmethod. Gains and losses are recognised in the Statement of
Profit and Loss when the Liabilities are derecognised as well as through the EJRamortization process. Amortised cost is calculated by taking into account any
discount or premium on acquisition and fees or costs that are an integral part of the EIR.The ElRamortization is included as finance costs in the Statement of Profit
and Loss.

(iii) Derecognition
A fini!flCialliabilicy is derecognised wilen the obli!ation under the liability is discharged or cancelled or expired. When an existin! financial Uability is replaced by
another from the same lender on substantiaUy different terms, or the tenns 01 an existin,g liability are substantially modified, such an exchange or modification is
treated as the derecognition of the ori!linalliability and the recognition of a new liability. The difference in the respective carrying amounts is recognized in the
Statement of Profit and loss as finance costs.

(iv) Offsettinl financial instruments
FinanciaL assets and liabilities are offset and the net amount is reported in the Balance Sheet where there is a legally enforceable right to offset the reccgnlzed
amounts and there is an intention to settle on a net basis or realize the assets and settle liabilities simultaneously. The legally enforceable right must not be
contingent on future events and must be enforceable in the normal course of business and in the event of default, insolvency or bankruptcy of the Company or the
counterparty.

Financial instruments issued by the Company are classified as equity only to the extent that-they do not meet the definition of a financiaL liability or financial asset.
___ ~ The Company's ordinary shares are classified as equity instruments.
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(k) Fillirvillue measurement

A number of assets and liabilities incLudedin the Company's financiaLstatements require measurement at, and/ordisclosure of, fair value.
Fair value is the price that would be received to sell an asset or paid to transfer a liabHity in an orderly transaction between market participants at the
measurement date. The fair value measurement is based on the presumption that the transaction to sell the asset or transfer the liabiLitytakes place either:
.. In the principal market tor the asset or liability, or
... In the absence of a principal market, in the most advantageous market for the asset or liability accessibLe to the Company.
The Company uses valuation techniques that are appropriate in the drcumstances and for which suffident data are available to measure fair value, maximizing the
use of relevant observable inputs and minimizing the use of unobservable inputs,

All assets and liabilities for which fair value is measured or disclosed in the financial statements are categorized within the fair value hierarchYI described as
follows. based on the lowest level input that is significant to the fair value measurement as a whole:
... Level 1- Quoted (unadjusted) market prices in active markets for identicaL assets or liabilities
... Level 2 - Valuation techniques for which the lowest level input that I, siBnificant to the fair value mea,urement Is directly or indirectly observable
... level 3 - Valuation techniques for which the Lowest level input that is significant to the fair value measurement is unobservable

(I) Provisions, Contin,ent Ilobfllti.. and continlent Assets
Provisions are recognised only when there is a present obligation, as a result of past events, and when a reliable estimate of the amount of obligation can be made
at the reporting date. These estimates are reviewed at each reportinl date and adjusted to reflect the current best estimates, Provisions are discounted to their
present values, where the time value of money is material.

A disclosure for a contingent liability is made when there is a possible obtigation or a present obligation that probability will not require an outflow of resources or
where a reliable estimate of the obligation cannot be made, Contingent assets are neither recorded nor disclosed in the financial statements.

(m) R_nue from contract with customers
Revenue is recognized to the extent. that it is probable that the economicbenefits will flow to the Company and the revenue can be reliably measured,

Revenue from services
The Company's revenue from Business Process Management I, recoanlzed on an accrual basis In terms of agreement with the customer(s), when there Is no
uncertainty as to the measurement and collectability of consideration. In case of uncertainty, revenue recOinition is postponed I61titthe sa.". is resolved. Revenue
is recognized on satisfaction of performance obligation upon transfer of control of promised services to customers in an amount that reflects the consideration the
Company expects to receive in exchange for those services. Revenue is measured based on the transaction price (which is the conslderation, adjusted to diSCounts,
incentives and returns, etc., if any) that is allocated to that performance obligation. These are generally accounted for as variable consideration estimated in the
same period the related sales occur. The revenue is recognized net of Goods and service tax.

Other Income
Int.. rest Income from BAnkDeposits
Interest income is accrued on a time proportion basis by reference to the principal outstanding and the effective interest rate.
Dividend Income
Dividendis recognized when the Company', right to receive dividend is established.

(n) Earninl per Share
Basic earning' per share (EPS)is calculated by dividing the net profit or 1055attributable to equity holders of the company (after deducting preference dividends and
attributable taxes) by the weighted average number of equity shares outstanding during the period.
For the purpose of calculating dHuted earnings per share, the net profit or toss for the period attributable to equity shareholders of the Company and the weighted
average number of shares outstanding during the period are adjusted for the effects of all dilutive potential equity shares .

. (0) Employ.... ""n..tits

(I)Short-t ..rm employ ... benefits
Liabilities for wages and salaries, including non-monetary benefits that are expected to be settled wholly within 12 months after the end of the year in which the
employees render the related service are recoanized in respect of employees' services up to the ""d of the year and are measured at the amounts expected to be
paid when the liabilities are settled. The liabilities are presented a, current employee benefit obligation, in the balance sheet.

(ii) Other lonl-term employ .. benefit oblilation,
The Company is incorporated and operates outside India and hence is governed by the financial reporting framework and statutory requirements applicable in its
country of incorporation,

As per the applicable local laws and financial reporting framework. there is no requirement to recognize certain long-term obligations (e.g.) gratuity, leave
encashment. retirement benefits) etc.) which are typically mandated under Indian statutory requirements such as the Payment of Gratuity Act, 1972 or the
Accounting Standard, like Ind AS 19

Accordingly, such long·term obligations have not been recognized or provided for in the financial statements of the Company. Thi' accounting treatment is in

Defined contribution plans
Adefined contribution plan is a post·employment benefit plan where the Company's legal or constructive obli!ation is limited to the amount that it contributes to a
separate legal entity. The Company makes specified monthly contributions toward, Government admini'tered provident fund scheme and Employees' State
Insurance ('ESIJ) scheme. Obligations for contributions to defined contribution plans are expensed as an employee benefits expense in statement of profit and loss
in the period in which the related services are rendered by employees.

Defined Benefit Plans
Adefined benefit plan is a post-employment benefit plan other than a defined contribution plan. The Company's net obligation in respect of defined benefit plan, ts
calculated separately for each plan by estimating the amount of future benefits that employees have earned in the current and prior periods, discounting that
amount. The defined benefit obligation is calculated annually by a qualified actuary using the projected unit credit method.

Remeasurements of the net defined benefit ljability, which comprise actuarial gains and losses, the return on plan assets (excluding interest) and theeffect of the
asset ceiling (if any, excluding interest). are recognised immediately in 00. They are included in retained earnings in the Statemento( cha"lM in equity and in the
balance sheet. The Company d~ermines the net interest expense [income) on the net define<! benefit liability (asset) for the period by applying the discount rate
determined by reference to mari<etyields at the end of the reporting period on government bonds. This rate is applied on the net defined benefit liability (asset),
both as determined at the start of the annual reporting period. taking into account any changes in the net defined benefit liability (asset) durin. the period as a
result of contribution, and benefit payments. Net interest expense and other expenses related to defined benefit plans are recognised in profit or loss. Changes in
the present value of the defined benefit obligation resulting from plan amendments or curtailments are recognised immediately in profit or loss as past service cost.



Compenuted .bsence - Enc.sh.ble
The liahilities for earned leave and sick leave that are not expected to be settled wholly within 12 months are measured as the present valye Qf expected future
payments to be made in respect of services provided by employees up to the end of the reporting period using the projected unit credit method. The benefits are
discounted using the discount rates for Government Sonds at the end of the reporting period that have terms approximating to the terms of the related obligation.
Remeasurement as a result of experience adjustments and changes in actuarial assumptions are recognised in the Statement of Profit and loss.

Share bas<KIpayments
Shar""based compensation benefits are provided to employees via the "Xplore Employee Stock Option Plan 2023" (ESOPsd'Ieme) of the Parent Company. The fair
value of options granted under the ESOPscheme is recognised as an employee benefits expense with a corresponding increase in equity in the books of its parent
company. The total amount to be expensed is determined by reference to the fair value of the options granted
- including the impact of any service and non·market performance vesting conditions (e.g. profitability, sales growth targets and remaining an employee of the
entity over a specified time period), and
- including the impact of any non·wsting conditions (e.g. the requirement for employees to serve or hold shares for a specific period of time).

The total expense is recognised over the vesting period, which is the period over which aUof the specified vesting conditions are to be satisfied. Out of the total
expenses incurred by its parent company the expenses incurred on behalf of Canada is biUed as expenses and is taken as expenses by Canada.

(p) TAX.S
Tax expense for the period comprises of current tax, deferred tax and Minimumalternate tax credit (Wherever applicable}.

Provision for current tax ;s made on the b.sis of estimated uxable income for the current accountins year.

Current tax assets and current tax liabilities are offset when there is a legally enforceable right to set off the recognized amounts, and there is an intention to
settle the asset and the liability on a net basis.

The deferred tax for timina differen<es betVleen the book and tax profits for the year is a<OlIJnted for, usina the tax rilte5 and laws that have been substantively
enacted as of the reporting date.

Deferred tax charge or credit reflects the tax effects of timing differences betweenaccounting income and taxable income for the period. The deferred tax charge
or credit and the corresponding deferred tax liabilities or assets are recognized using the tax rates that have been enacted or substantively enacted by the balance
sheet date. Deferred tax assets are recotnized only to the extent there is reasonable certainty that the assets can be realized in future; however, where there is
unabsorbed depredation or carry forward of losses, deferred tax assets are recognized only if there is a virtual certainty of realization of such assets. Deferred tax
assets are reviewed at each balance sheet date and are written-down or written up to reflect the amount that is reasonably/virtuaUycertain (as the case may be)
to be realized.

At each reporting date, the Company reassesses the unrecognized deferred tax assets, if any.

(q) Borrowinl Costs
Borrowing cost includes interest, amortization of ancillary costs incurred in connection with the arrangement of borrowings and exchange differences arisinl from
foreign currency borrowings to the extent they are regarded as an adjustment to the interest cost.

Borrowing costs that are directly attributable to the acquisition, construction or production of an asset that takes a substantial period of time to get ready for its
intended use are capitalized. Allother borrowing costs are recognised as expenditure in the period in which they are incurred.

Critic.' accounting estim.tes lind IIssumptions
The key assumptions concerning the future and other key sources of estimation uncertainty at the year end date, that have a significant risk of causing a material
adjustment to the carrying amounts of assets and liabilities within the next financial year, are described below. The Company based its assumptions and estimates
on paremeters available when the special purpose financial statements were prepared. Existing circumstances and assumptions about future developments,
however, may change due to market changes or circumstances arising that are beyond the control of the Company. Such changes are reflected in the assumptions
when they occur.

(a) U.. fulli .... s of prDpfity, plant .nd lIquipment and inUnjibl. assets
As described in the material accounting policies, the Company reviews the estimated useful Uvesof property, plant and equipment and intangible assets at the end
of each reporting period. Useful lives of intangible assets is determined on the basis of estimated benefits to be derived from use of such intansible assets. These
reassessments may result in change in the depreciation Iamortization expense in future periods.

(b) Impalrm.ntof non-financiala.set.
In assessins impairment, management estimates the recoverable amount of each asset or cash-generating units based on expected future cash flows and uses an
interest rate to discount them. Estimation uncertainty relates to assumptions about future operating results and the determination of a suitable discount rate.

(cl Continlenci.s
Management judgement is required for estimating the possible outflow of resources, if any, in respect of contingencies I claim/litigation against Company as it is
not possible to predict the outcome of pending matters with accuracy.

(d) Provisions
Provisions are recognised in the period when it becomes probable that there will be a future outftow of funds resulting from past operations or even_ts that can
reasonably be estimated. The timins of recognition requires application of judgement to existinB facts and circumstances which may be subject to change. The
Litisations and claims to which the Company is exposed are assessed by management and in certain cases with the support of external spedalised lawyers.

[e} lncome taxes
Management judgment is required for the calculation of provision for income taxes and deferred tax assets and liabitities. The Company reviews at each balance
sheet date the carrying amount of deferred tax assets. The factors used in estimates may differ from actual outcome which could lead to significant adjustment to
the amounts reported in the financial statements.

(f) L.. ses
The Company evaluates if an arrangement qualifies to be a lease as per the requirements of IndAS 116. Identification of a lease requires silnificantjlJdgement. The
Company uses sisnificant judgement in assessing the lease term (includinj anticipated renewals) and the applicable discount rate. The Company determines the
tease term as the non cancellable period of a lease, together with both periods covered by an option to extend the lease if the Company is reasonably certain to
exercise that option; and periods covered by an option to terminate the lease if the Company is reasonably certain not to exercise that option. In assessing whether
the Company is reasonably certain to exerdse an option to extend a lease, or not to exercise an option to terminate a lease, it considers all relevant facts and
circumstances that create an economic incentive for the Company to exercise the option to extend the lease, or not to exercise the option to terminate the lease.
The Company revises the lease tenn if there is a change in the non-cancellable period of a lease. The discount rate is generally based on the incremental borrowing
rate specific to the lease being evaluated or for a portfoliO of teases with similar characteristics.
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O., Chanles in IIccountinl policy and disclO1ures

The Ministry of Corporate Affairs has notified Companies (Indian Accounting Standards) Amendment Rules, 2023 dated 31 March 2023 to amend the following IndAS
which are effective for annual periods beginning on or after 1 April 2023. The Company has applied these amendments for the first-time in these special purpose
financial statements.

(a) Disclosure of Accounti". Policies e Amendment to Ind AS 1 Presentation of financial st.tements
The amendments aim to help entities provide accounting policy disclosures that are more useful by replacing the requirement for entities to disclose their
. significant' accounting policies with a requirement to disclose their' material' accounting policies and adding guidance 00 how entities apply the concept of
materiality in making decisions about accounting policy disclosures.
The amendments have had an impact on the disclosures of accounting policies, but not on the measurement, recognition or presentation of any items in the
financial statements.

(b) Definition of Accountinl Esti.... tes· Amendm'tnts to Ind AS8 Accountinl poticies, ch~l1Ies in ACcountinl esti.... t.s..,d .rrors
The amendment to Ind AS8. which added the definition of accounting estimates, clarifies that the effects of a change in an input or measurement technique are
changes in accounting estimates, unless resuLting from the correction of prior period errors. These amendments clarify how entities make the distinction between
changes in accounting estimate, changes in accounting policy and prior period errors. The distinction is important, because changes in accounting estimates are
applied prcspectively to future transactions and other future events, but changes in accounting poLiciesare generally appLied retrospectiveLy to past transactions
and other past events IS well as the current period.
The amendments are not expected to have a materiaL impact on these financiaLstatements.

(c) Deferred Tax related to Assets ..,d Liabilities ansinB from 0 Sil1ll" TranSACtion' Amendments to Ind AS 12 Inco"", UX"S
The amendments narrow the scope of the initial recognition exception under Ind AS 12, so that it no Longerappl1es to transactions that give rise to equaL taKable
and deductible temporary differences such as leases.
The Company previously recognised for deferred tax on leases on a net basis. As a result of theseamendments, the Company has recognised a separate deferred tax
asset in relation to its lease liabilities and a deferred tax liability in relation to its right·of·use assets. Since, these balances qualify for offset as per the
requirements of paragraph 74 of Ind AS 12, there is no impact in the balance sheet. There was also no impact on the opening retained earnings as at 1 April 2022.

0.1 Recent pronouncemenu
Ministry of Corporate Affairs ("lJ£A") notifies new standards or amendments to the existing standards under Companies (Indian Accounting Standards) RuLesas
issued from time to time. For the year ended March 31, 2024, "'"-Ahas not notified any new standards or amendments to the existing standards applicable to the
Company.

4 First-time odoption of Ind-AS
These special purpose financial statements are the first set of Ind AS financial statements prepared by the Company. Accordingly, the Company has prepared
financial statements which comply with Ind ASapplicable for year ending on 31 March 2024, together with the comparative year data as at and for the year ended
31 March 2023, as described in the materialaccol6lting polid",,/Group accounting policies as applicable. In preparing these financial statements, the Company's
opening balance sheet was prepared as at 1 April 2022, being the Company's statutory date of transition to Ind AS.

Exemptions IVlih,d on first ti"", oeloption of Ind AS
Ind AS 101, First-time Adoption of Indian Accounting Standards, allows first-time a,~ters certain exemptions and certain optional exceptions from the
retrospective application of certain requirements under Ind AS.The Company has accordingly applied the following exemptions.

(i) Optional
Deemed Cost of prop.rty pllnt and equipment and intanlibl .. ISsets
Ind AS 101 permits. first time adopter to elect to continue with the carrying value for aU its property, plant and equipment as recognised in the financial
statement as at the date of transition to Ind AS,measured as per th~ previous GAAPand use that as its deemed cost as at the date of transition. This exemption can
aLsobe used for intangible assets covered by Ind AS38 Intangible Assets. Accordingly, the Company has elected to measure all of its property, plant lind equipment
and intangible assets at their previous GAAPcarrying value.

(Ii) ~nd.tory Exceptions on firsHime adoption of Ind AS
(a) Esti.... t!ts

An entity's estimates in accordance with Ind ASat the date of transition to lod ASshall be consistent-with estimates made for the same date in a.ccordance with
Indian GAAP(after adjustments to reflect any difference in accounting policies), unless there is objective evidence that those estimates were in error,
Ind ASestimates as at 1 April 2022 are consistent with the estimates as at the same date made in conformity with Indian GAAP.The Company made estimates for
following items in accordance with lod ASat the date of transition as these were not required under Indian GAAP:
(i) Impairment of financial assets based on expected credit loss model.
(ii) FYTPl- debt securities
(iii) Effective interest rate used in calculation of security deposit.

(b) DerecOinition of finonclaloss"ts and financial liabilities
Ind AS101 requires il first time adopter to appLythe derecognition provisions of Ind AS109 prospectively for transactions occurring on or after the date of transition
to Ind AS. Accordingly, the Company has applied the derecognition requirement for financial assets and financial liabilities in Ind AS 109 prospectively for
transactions occurring on or after date of transiti~n to Ind AS.

(c) Classification and measurement of fin.ancial assets
Ind AS 101 requires In entity to assess classification and measurement of financial assets on the basis of (acts and circumstances that exist 00 the date of transition
to Ind AS.Accordingly, the Company has appUed the above requfrementprospectively.
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Fusion BPO Services Philippines, Inc.
Summary of material accountini policies and other explanatory information for the year ended 31 March 2024
(All amount are in INRLakhs, unless otherwise stated)

5 Transition to Ind AS - Reconciliations between Indian GAAPand Ind AS
The following reconciliations provide a quantification of the effect of differences arising from the transition from Previous GAAP to Ind AS required under Ind AS
101:
(a) Reconciliation of total equity as at 1 April 2022 and as at 31 March 2023
(b) Reconciliation of total comprehensive income for the year ended 31 March 2023
(c) Impact of Ind ASadoption on the Statement of cash flows for the year ended 31 March 2023

(a) Reconciliation of total equity as at 31 March 2023 and 1 April 2022

Notes to As at As at
first-time adoption 31 March 2023 1 April 2022

Equity share capital 130.64 130.64
Capital Reserve
Securities premium
Retained earnings 11,026.15 6,438.62
Shareholder's eqUity as p.. r Indian GAAP (A) 11,156.78 6,569.26

Add/(Less): Adjustment
Fair valuation of security deposit (i)
Impact on account of adoption of Ind AS 116 (ii) (685.81)
Investment In preference shares (Iii)
Impairment allowance for expected credit losses (iv) 9.28
Deferred tax impact on Ind ASAdjustments (vi)
Impact on account of adoption of INOAS 103 Appendix C (vii)
Others

Total Ind AS adjustments (B) (676.53) 0.01
Equity as per Ind AS (A-B) 10,480.25 6,569.26

(b) Reconciliation of total comprehensive income for the year ended 31 March 2023
Notes to For the year ended

first-time adoption 31 March 2023

Net Profit as per Indian GAAP (C) 4,580,96
Add/(Less): Adjustment

Add I (Less): Adjustment
Fair valuation of security deposit (i)
Impact on account of adoption of Ind AS 116 (ii) (685.81
Investment in preference shares (iii)
Impairment allowance for expected credit losses (iv) 9.28
Remeasurement (gain)/loss of net defined benefit plan (v) 6.56
Deferred tax impact on Ind ASAdjustments (vi)
Impact on account of adoption of INOAS 103 Appendix C (vii)
Others

Total Ind AS adjustments (0) (669.97)
Other comprehensive income
Items that will not be reclassified to profit or loss
Remeasurement (iain)lIoss of net defined benefit plan

Total comprehensive income as per Ind AS (C-O) 3,911.00

(c) There are no material differences in the Statement of cash flows for the year ended 31 March 2023 as a result of Ind AS adoption.

(i) Security deposit
Under Previous GAAP, interest free lease security deposits are recorded at it's transaction value. Under Ind AS 109 "Financial Instruments", all financial assets are
required to be initially recognized at fair value. The Company has fair valued security deposit under Ind AS at its initial recognition, Difference between the fair
value and transaction value of the security deposit has been recO!lnized as prepayment lease rental (part of ROU asset) which has been amortised over it's lease
term as rent expense grouped under 'other expenses'. The discounted value of the security deposits is increased over the period of lease term by recO!lnising the
notional interest income grouped under 'other income'.

(ii) Impact of Ind AS 116 -Lease accounting
Under Local GAAP, a lease is classified as a finance lease or an operating lease. Operating lease payments are recognised as an operating expense in the statement
of profit or loss on a straight-line basis over the lease term. Under Ind AS 116, a lessee applies a single recognition and measurement approach for all leases,
except for short-term leases and leases of low-value assets and recognises lease liabilities to make lease payments and right-of-use assets representing the right to
use the underlyin!l assets. At the date of transition to Ind AS, the Company applied the modified retrospective approach and measured lease liabilities at the
present value of the remaining lease payments, discounted using the lessee's incremental borrowing rate at the date of transition to Ind AS. Right-of-use assets
were measured at the amount equal to the lease liabilities.



(iii) Fair valuation of investment in preference shares

Under IGAAP tnvestrnent in preference share were recognised at cost i.e transaction value. Under IndAS 109 ..Financial Instruments", all financial assets are
required to be initially recognizedat fair value. The Grouphas fair valued investment under IndASat its initial recognition. Differencebetween the fair value and
transaction value in retained earnings. Subsequently,the discounted value of the invesrnentis increased over the term by recognisingthe notional Interest income
grouped under 'other income'.

(iv) Impairment allowance for expected credit losses
UnderPreviousGAAP,the Companyhas created provisionfor impairment of receivables based on the incurred loss model. Under IndAS,impairment loss has been
determined as per ExpectedCredit Loss(ECL)model. Thedifference between the provisionamount as per previousGAAPand IndAS- ECLis recognized as retained
earnings on date of transition and subsequently in the statement of profit and loss.

(v) Remeasurement cain/Iloss) of net defined benefit plan
Under PreviousGAAPthe Company recognised actuarial gains and losses in the Statement of Profit and Loss. Under Ind AS,all actuarial sains and 10ssE!'5are
recognised in the other comprehensive income. Further to the above, the deferred tax impact on above transaction has also been regrouped from Statement of
Profit and Lossto other comprehensiveincomeas per guidanceunder IndAS12 'Incometaxes'.

(vi) Deferred tax
Retained earningsand statement of profit and loss has been adjusted consequent to the IndAStransition adjustments with corrE!'5pondingimpact to deferred tax,
wherever applicable.

(vii) Impact on account of adoption of INOAS103 Appendix C
Fusionex Private Limited (FormerlyXplore-TechServices Private Limited)and Competent SynergiE!'5Private Limitedare under the common control of the group
and as a result, the transaction has been accounted in accordance with 'PaolinSof Interest MethO<flaid down by AppendixC (BusinessCombinationsof Entities
under CommonControl)of IndianAccountinsStandard 103 9 IndAS103), notified under the Companies'Act, 2013.

As required under Ind AS 103, the current accounting period and comparative accounting period presented in the financial statements of the Companyand
accompanyingnotes have been prepared by includingthe accounting effects of the acquisitionof the business restating the earliest period presented.

(Thisspace has been intentionally left blank)
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Fusion BPO S4trvices Philippines, Inc.

Hotts formin, port of the finorKiol slitenwnt'l for the )'ftr .. nded 31 Morch 2024
(Amount 10INR Lekhs, unless otherwise stated)

Riehl to use and LNse Li~HitHts
The Companyhas leasing arrangements for a number of properties in the jurisdlctions from which it operates. In some jurisdictions it is customary for lease contracts to
provide (or payments to increase each year by innalion and in etters to be reset periodically to market rental rates. In some jurisdictions. (or property teases the periodic rent
is fixed over the tease term. These leases have terms ranging from two to ten years. The Companyapptles the recognition exemptions relating to short·term leases and lease
of low-value assets (or these leases.

The weighted average incremental borrowingrate applied to lease liabilities as at 31March2024, 31March2023and 01 April20Uls 10%.

(o) Ri,htoofouse asset
Particulars Builm""
GrOISclrryln ... mount
Balance as at 1April2022
On adoption of IndAS 116 362.19
Additions 501.88
Disposal
Translation exchange difference 24.61
a.'.ne• .,.t 31Mlrch 2021 888.68
Additions 747.86
Disposal
Translation exchange difference (23.11)
IIolaneo as ot 31 Morch 2024 1.613.43
Accumulated depreciation
IIoi0nee os ot 1 April 20U
"""lie fnr tM yeor Z93.34
Oisi)Jsal
Translation exchange difference 5.82
IIolanco os ot 31 Morch 2023 299.16
Charge for tte year 326.02
Disposal
Translation exchange difference (8.46)
Bolonee as.t 31 Morch 2024 616.72
Net carryino amount .. at 1April 2022 362.19
Not carryiOl amount os.t 31 Morch 2023 589.52
Not carryiOl omount os at 31 Morch 2024 996.72

(b) L.... liobllme.

Porticulors Aut Asat Asot
31Morch 2024 31 Morch 2023 01 April 2022

IIoi0neoof ._ liobilme. ot the boIinniOi of the )'VIr 629.56
On adoption of IndAS 116 629.56 439.55
Add: Additionsduring the year 739.75 495.35
Add: Interest on lease liabilities 56.29 33.00
Less: Lease payments 379.57 359.47
Add: Translation difference (15.33) 21.13
IIolaneoof IN.. liobllitles ot the ond of the )'ftr 1,030.70 629.56 439.55
Current portion of lease liabilities 30'1.99 7'16.23 242.03
Non·current portion of lease liabilities no.n (166.67) 197.52

(c)Amounb (lKOInned in tt. ,bltenwnt or profit lind loss
flThe Statement of profit or loss shows the o lowingamounts relating to eases:

Particulars For the Y1Nr endrtd F'ortheyrHr
31 Morch2024 onded

31 Morch2023
Interest expense (included In finance costs) 56.29 33.00
Depreciation charge on right-of·use Msets 326.02 293.34
Expense relating to short-term leases varlabLe,~yment not included in lease liabilities

(d) Amounts _ised In the Stote ..... t of c:osh flows
The statement of cash flowsshow the followin
Particulan

to leases:

Payment of lease liabilities

For the )'ftr 0 For the )'ftr
31 Morch2024 ended

31Morch 2023
379.57 359.47



6.·~6.·~llOIl!Jdy~uo..,'1$0'paW,"&(!
n'9~1IIV'9Sl1101IIJdy~oldnUOlll!Z9JOw.palelnwn»\1
l6'LSlats:11011I.ld\l~uoSl!~:>OlqSSOJ9

l"lOi
aJRMljOS

$JRln:l!~d J"lndwo)

,0uoseuollezllJowep"lelnWnJJ."41pue""I""~JOlqSSQJ~"41JOJMOlaq"lOUJaJali'a]ep1.41Uolunowe~u!AJJ.J~JOlqSSOJ~a41sepaJ"p!SUOJuaaqse4dW9
'41aJualjpu.11011!Jdy~''''!UOll!SUeJlJOalopa41uoS.Slass."lq!8u.W!01UOnOlaJU!~O~S\faNIJadseuondwaxalSOJpawaap"4lpa1!"".se4~u.dwo)a4.l(.)

:saloN

ZO·~10'~tlOI4""W~(le...lunoweiIU!JU.I1!'leN
SL'~LL'~(IOZ4""WI(1...lunOWR.u!AI.I1!'leN
6,,'16,,'1ZZOZl!Joy101.""lUnowvfiu~laN
08'108'1.ZOZ4OJ"WI(12.Re~RIRII
(10'0)(10'0)aJuaJaJJ!Pa8ue4J"aUO!1"1SUeJ1

·Siesods!(]
(6'0[6'0J~a418uIJnpa8J24)
88'0SS'O£l014JJI!WI[1.seaJueles

UO!lRZ!lJOWYpal"1nWnJ'y
18'088'0(ZOZ4J.I1!WI(1.5.aJUOIRII
ZO'OW'Oa:JuaJaJJ!P"aue4J""UOn"15UOJ1
·Slesods!(]

'S8'OSS'OJea~a418uIJnpa8J24)

·(MOlaq(e)alouJaJall)1101IIJdy11.seaJu.leg
UO!~H!lJOWRpelvlnwn,,,y

ZS'ZZ8'ZtlOI4"RWI(1&seeJuRIRS
(0'0)«(0'0)aJuaJampaaue4JxauoneiSueJ1

·SI·sods!O
IZ'OII'OSUO!'l!PPV'
"9'Z"9'l[WI4:JJI!WI[1.seaJUeles

lunoWR!u~l!:)SSOJ!)

t9'Zt9·ZHOI4JJt'W~[1.s.e'URIRII
80'0SO'OaJuaJaJJ!Pa&ue4Jxauoll"1sU2J1

qesods!(]
80'1SO'~SUOn!PP'1
6t'l6,,'1(MOJaq(e)alouJaJall)lZOIIIJdyIleSl'a:JuelRII

(lSO'paweep)lUnoWt'w!AUt'J'$OJ<.)

1"101
8J.MYOS

SJl')ro!lJ<'d J")ndwo)

(pal.1Sas!MJa41ossalun's4~e,lINIU!aJelunowe11\1)
tZOZ4JJRW~(pepueJR.,A"111JOJ'W"W"lol'IOPURUUJOUO!lRWJOJU!AJOlRUOldx.,J"410pUR,,,p!lod8u!lUnoJ'RIR!JelRWJOAJRwwns

'JUI's"u!ddmlldsaJ!AJ"SOdSuo!sn.:l
....



Fusion 8PO S.rv;f;es Philipp;nlH,.Inc:.
Not." to the sp«ioll purpos. financial statements
1A.1Iamount ere in INR Lakhs, unteu otherwke stat~d)

In\IVstment

4,905.80

- ·P.articulars

Inv.stment in Subslcha".s
120,000,000 PHP shares (31 March 2023: 120,000,000 PHP shares; 1 Apr1120U:120,OOO,OOOPHP) O'Curr.anc:e Inc (Face Value 11,99.920,
199.99333%) Investment in Pr.f.rliH'lce Share

/Uat ....Iu.t
11 Man:h 2024 31 March 2021

5,011.11

5,011.11 5, tD4.ZY

5,104.29

Asot
01 April20lZ

4,905.BO

10 LOAns
Particuloan Asat

31 March 2024
Asot

11 Mlrch 2021
Asat

01 April 2022
Unsecured. considered load

Loans Receivabte 24.11
Toul
Not.:

ill) There ere no loans receivables which are credit impaired or which hAve a sftni(icant increase in credit risk based on the fnrormation available with the Company.
b) The fair value of curr.nt loem aR not matlffialLy differvnt from the carryinl value presvntvd.
c) AU the above loans have been ifven (or business purposes.
d) Break up of 5eCUrtty details:
P.rticul.rs . Asot

31 March 2024
Asot

31 Mor<:h2023
As at

01 April 2022
Loans considered jood - secured
Loans consfdered good - unsecured

11 Oth r t fln.nclal assets

Taul
24.31
24.11.nan curntn

hrtic:ut.rs Aso' Aso, Asa'
11M.arch 1024 31 Mor<:h2023 01 April 2022

Unsecum, consict.,.d toed
So<urlty<loQO>;ts 188.63 185.87 178.13
Toul "8.63 115.17 171.11
Not..

12 Other nan currwnt uset,

Particulars Asa' Asat Aso'
l1 Marcn 2024 ] 1 March 2023 01 April 2011

TOS receivables 49.39 1.09
Advance Tax 141.01 121.77 (36.831
Toul 190.40 121.77 (35.74)

1] Tr ..ct. rKeivabJ.s

hrtic ...I..rs Aso' Asa' Asot
31 Man::h 1024 31 Mlrch 2023 01 April 2022

8,616.40 6,032.44 1,1&6.31
16.131 (10.881 1192.16)

1,610.27 6.021.60 994.15

Trade recewabtes comidered tood - unsecured
Less: Allowance (or expected credit 105.5
Tot..1

Further classifi.d as:
Receivable from relalted parties
Receivable from others (netl

8.155.23
455.04

5.63M3
384.96

1,030.37
(36.22)
994.15Taul

31 March 2024

8,610.28

Oubuncfinl for folio';", JM'riods from d... date of inwice

6,021.60

T... I
UnbUled
duo> L.ss thin 6

months

1.90

6 months 2-3 Mo,. than
• 1~.r 1·2 y...rs pan 1 y.."

Undisputad tAt»rec.I....IIbI.,
- consfdered good
- which have silnificant il"lCr~a.!lieincredit risk
- credit impaired

Obputed trade ,.ceivables
- considered good
- whfch have ~ijnifkant jncr~.s~fn credit risk
- credit impaired

263.91 8,3]8.46

3.39 2.13

8,6'0.28

6.n

Subtotal
Less: Allowance ttlr v;pected credit loss
Tout

263.91 8,141.86 10.63 1.616.40
3.)9 2.13 6.11

263.91 8,131.46 7.90 8,610.27

Currwnt
OutsuncHnt for follo';na periods from du. cilt. of invoice

Unbilled dues Less t!\an 6 6 month. 2-' Mo,. than
Tobllmonths - 1 year

1-2 Y"ars ,.." ] yean

B9.73 5,931.82 0.05 6,021.60

10.87 0,01 10."

11 MArch 2023

Undisputed tr_ rwc:.i".bl."
- considered good
• which have sienificant Inc~asl!' In credit rbk
• credit impaired

o;sput.d trade rwc:.ivables
• considered good
- which have silnlfictt.nt increoase In c~lt risk
- credit impaired

Subtotal
Less: Allowance for @Jl:PKted credit toss

6,021.60

n.73

19.71

5;942.69
10.87

5.931.82

0.06
0.01
0.05

Current

6,032.44
10.18

01 April 2022

Total
UnbiUed
d... ,

OUbtancfinl for follo';"1 periods tram d... date of invoice
Not due 6 months 2-3 Mo,. thin

1-2 years
1 years

Uncfispubtd tr ..de ,..ceivlbl.,
· considered iPOd
- which have siiniftcant Increase in credit risk
- credit Impaired

Dtsputed tnde rec.;vabt.s
- considered good
- which haw significant increase in credit risk

. --...... • cred;t impaired
~ '_C u'_' isllb......1 1,116.11

'io{~ ~m~lIowance for expect.d credft loss 192_16
~f LT~O~~~~'\~ ~ ~J_ ~ ~ ~-L __~~ ~L- ~-L ~9~94~.~15~

(~~(dOlkata~
-:; '11<::-
';>";: ~""
"red ACCooS

1.186.31



Fusion ePO S.rvic.s Philippt"." Inc.
Notes to the speci.al purpose financial stat.",.nts
(All amount an! in INRlBkhs, unless otherwise statec!)

1~ Cuh and cash .qut".I.nb - A.. , '" A.. , A.. ,Particulars
l1 March 2024 11 ""'rc:h 2021 01 April 2022

6alances with banks
In current accounts 442.91 396.31 524.73

Cash on hand 0.31 0.22 2.41
Tat.1 ~1.22 396.!U 527.14

Particul ..n A.. , Aso' Aso'
], Marl:h 2024 31 Morc:h 2023 01 April 2022

UnMCUrwc:I can~ pod
Security cjwgosit 34.50 36.38 26.65
Total ".50 36.3' 26.65
Note:

16 Other cur,..nt ass.ts

P..rttculan Aso' A.. ' Aso'
]1 March 2024 11 ""'rc:h 2021 01 April 2022

Advance to Employee'J 19.69 16.87 9.87
Prepai<l 8J(pem8S 5.14 48.30 29.47
TOS receivables 9.73
Provision for Income Tax 50.65
Balances with IIOvemment autharitkPs 220.59 196.19
TotAl 245.41 7~.19 216.27



Fusion BPOServices Philippines, Inc.
Notes to the special purpose financial statements
(i(ll amount are in INRLakhs, unless otherwi'S"estated)

17 Equity share capital

Particuiars Asat Asat Asat
31 March 2024 31 March 2023 01 April 2022

Authorised shar9 capital
Equity Shares
EquityShare of (31 March2024:Noof Share Held '120000, Value Per Share: 100 PHP) 130.64 130.64 130.64

130.64 130.64 130.64
Issued. subscribed a'nd paid up
Equity Shares
Equity Share of (31 March2024:Noof Share Held·120000, Value Per Share: 100 PHP) 130.64 130.64 130.64

Total 130.64 130.64 130.64

(A)Re_conciliationof shares outstanding at the beginning and at the end of the year
Equity Shares
Particulars As at 31 March 2024 As at 31 March 2023 Asat 01 April 2022

Number of Amount Number of
Amount Number of Amountshares shares shares

Outstanding at the beginning of the year 1,20,000 130.64 1,20,000 130.64 1,20,000 130.64
Add: Adjusted number of shares on account 0

sub-division of equity share (Refer note below)
Outstanding at the end of the year 1,20,000 130.64 1,20,000 130.64 1,20,000 130.64

(8) Rights, preferenc9s and restrictions attached:

The Company has only one class of equity shares. Each shareholder is entitled to one vote per share held. The dividend proposed by the Boardof Directors is subject
to the approval of the shareholders in the ensuing AnnualGeneral Meeting.
In the event of liquidation of the Company, the holders of equity shares will be entitled to receive remaining assets of the Company, after distribution of all
preferential amounts. The distribution will be in proportion to the number of equity shares held by the shareholders.

(C) Details of shares held by the holding company, the ultimate holding company, their subsidiaries and associates

Particula~ Asat Asat Asat
31March 2024 31 March 2023 01 April 2022

O'Currance Inc. 130.64 130.64 130.64
1,20,000 equity shares (31 March 2023: 1,20,000 equity shares ,I April 2022: 1,20,000 equit)
shares ), fully paid up

130.64 130.64 130.64

(D)Details of shares held by shareholders holding more than 5" of the aggregate shares in the Company
E ht.quity S ares:

Asat 31 March 2024 As at 31 March 2023 As at 01 April 2022Name of shareholder
No. of shar"~ " holding No. of share~ " holdin! No. ofshar~ " holdi"!

O'Currance Inc 1,20,000 I 100,00% 1,20,000 I 100.00~ 1,20,OOO_! 100.00%



Fusion SPOs.~ PhlHpplnet. Inc.
Nate, to the spedal purpose "n.nc ...1stawrnents
fAil amount are in INRLakhs. unless otherwfse state(1)

,. Oth.r .QuitY

Partkulars
.. ,. ... ee 'As at ....t

31 March 2024 31March 2023 0' April20n
Retained ~arnil'lit: 13,596..50 11.026." 6.4]861
Forei n CL!r~TramLation Reserve n'.13 )60.08 14.32)
Total 13,724.63 11.'"6.22 6,434.30

(AIrt-tlined•• tnl"..

partfc ...LI." .... t .... t .... t
31 March 2024 31 Much 202l D, April 2022

11.026.'5 6.4Ja.62
2.56&.66 4,530.96 17.)55.66

1.69 6.56
13.596.50 11,026.15 6438.623083

Openi"! balance
Add: Profit for the year
Add: Other compr9hensi". income for the~r

8) Fo,...n Cur,..ncy Trans .. ttan R.s.,....

Partieu"'n .... t .... t .... t
31 March 2024 31 Mlrch 202] 0, April2D22

Open1n. t....nm 360.0' (4.12
Add: Mo'le,ment durint tht veer (2)1." 364.40
Closinl &.I.nc. 121,13 360.0' (4.)2)

Ileu.lned .. rn;np

Retained Itamines are the profits that the Companyhils earned till date. less any tnmfers to teOHat merw~dividends or otht
distributions potid to shareholde~_Retained earninp Includes re-measurement toss J (Iainl on defined benefit phJJ1s.net of taxr.
that will not be reclassified to ConsoUdated Statement of Profit and Loss. Retained eami~ is • f~ reserve available to the
Company.

Fo,.l,n currency translltion ,..se(\IV T~ books are converted in II'IRfrom its functional currency. T~ exchange diffl!rences arising on translation of assets. liabilities.
income and expense'S of the Company IIr. recognised sltparately In foreign currency translation reserve.

19 Other Non-C",rrwnt ftMncial liabllitie,

IparttcULan I ....t I
31 lMn:h 2024

Alit I
3' Mln:h 2023

....t
0' April 2022

Provision fOf employef!benefits

'4."Tot.ll

20 Trlct. fMyable,

!parttcuars

17.23
11.21

I ....t I
31 March 2024

.... t I
31 Mll"\:h2021

'4.88 '4.81
1....

....t
0, April 2022

TOUlloutstandil'll dues of creditors

20'.14Total
224.))
224.))

232.49 209.74
232.4'

P.rtk ...ars

Total1·2yun

Oubundinl for followi.,. ~riods from date- of InwD

3,71
Undlsput.d trade ply.bl.,
-Others

OIsputed tr.de ~yabl.'
- Others

52.90 224.)1'67.7'

Total '2.90 167.7' 1.7' 220)

- Others

Total

Partk ...lars
UnblUedOues

1-2 y•• ",

Outstandin, for foUowfnt periods from date- of In'Wo

Undtsputed tnllde Plyable,
·Othe~

Ols,puted tradt payable,
34.08 232.49198.41

Total 3••08
Total

191,4' 232.4'
2)2.4'

Unbilt.d Dun
Total

UncHsp'-ltedtrllOa ply.ble,
- Others

O1spl.ltedtfllcM payable,
- Others

31-"'r-12
Oubtandinc (or followfns ~riods frvrn dAte of In...,ka

209.74

2, Othe nt fl ncIollloO;t;t;.,

Total 209.14
Total 209.74

rc ...... no
.... t .... t ... .t

Particuars 31 Man::h202. 11 March 2023 0' April20n
Security Deposit 28.65 29.'8 0.44
Accrued Payroll 270.92 ,"7.34 )16.52
Total 2".!] 416,51 116.96

22 (Al Short Term Provistan
.... t

P.rttcl.llan 0' April 2022
Provlson for Leave eoncashment 0.5'
Total 1.2' '.32 0."

(8) Cur... nt Tu LMbUtttes'
.... t

P.rtkut.rs D' April 2022

2.' .• 6 114.51

(Thb spa'~has been Inkndof)Glly left blank)
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24 Revenue from operations

Pilrticulars For th. y... r ended For the year ended
31 MoIrch2024 31 MoIrch2023

Sale of services

Income from business process management services 13,704.64 16,043.29

Tobll 13,704.64 16,0.3.29
Notes.
(i) There are no unsatisfied performance obligations resulting from Revenue from Contracts with Customers as at March 31, 2024and March 31, 2023.
(iii Refer note 32 for additional revenue disclosures

25 Other Inco,""

Particul.rs For the year ended For the year ended
31 IMrch 2024 31 Morch 2023

Interest Income - Bank deposits 6.01
Interest lnceme- Related party 6.32
Provision for credit aUowances Oncorne) 4.60 9.28
Miscellaneous income 2.08
Provision for bad debts 176.38
Foreign exchange fluctuation Gain 73.63 167.62
Other Receivable Written Off 2.48
Interest on Security Deposits I
ITotol 86.64 361.76

26 Employ... benefits expense

Particulars For the yew ended For the year ended
31 MoIrch2024 31 MoIrch2023

Salaries, wages and bonus 8,714.48 9,480.13
Staff welfare expenses 115.83 109.05
Contribution to leave & Gratuity Fund 5.94 13.93
Totol 8,836.26 9,603.11

27 Finance costs

PMticulars for the year ended For the year ended
31 MoIrch2024 31 IMrch 2023

Interest expenses on lease liability 56.29 33.00
Interest expenses (1.50 (8.22
Total 54.79 24.78

28 Depr.ciation and amortisation expense

Particul~lrs For the year ended For the year ended
3I MoIrch2024 31 IMrch 2023

Depreciation on property, plant and equipment 111.37 138.46
Depredation on right·of·use asset 326.02 293.34
Amortisation on intanqibte assets 0.93 0.85
Total 438.32 432.66

29 Other expenses

P~rticul..rs For the year ended For the y.. r ended
31 MoIrch2024 31 MoIrch2023

Rent expense 378.60 423.51
Bankcharges 6.61 11.25
Telephone and internet charges 203.14 168.65
Legal and professional fees 125.99 173.24
Insurance 254.39 230.37
TravelHn! and conveyance 100.71 127.62
Security & Housekeeping Expenses 107.13 126.68
Office Supplies & Maintenance 35.01 27.53
Mailing, postage & shipping 1.45 1.33
Rates & taxes 7.95 8.74
Recruitment & training 87.86 20.14
Sales and marketing 2.96 0.56
Membership & subscription 3.85 1.74
IJ0utsourCing expenses 404.09 133.26
Miscellaneous expenses 2.36 57.20
ITotal 1,722.11 1,511.82.



Fusion BPOServices Philippines, Inc.
Hotes to the special purpose financial statements
(Allamount are in lIi~Lakhs, unless otherwise stated) ..
30 Tax expense
(A ) Income tax expense:

For the year For the year
Partie ulan ended ended

31 March 2024 31 March 2023
Current tax 171.13 251.71
Income tax expense reported in the Statement of profit or loss 171.13 251.71

(8) Income tax expense cha~ to Other Comprehensive income (OCI)
For the year For the year

Particulan ended ended
31 March 2024 31 March 2023

Items that will not be reclassified to profit or loss
Remeasurement of net defined benefit liability 1.69 6.56
Income tax charged to OCI . .

Note: TIM! Company dose not have any taxable or deductible temporary difference and hence all deferred tax assets or liabilities have beer

(Thisspacehasbeen intentionally left blank)
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Fusion 8PO Sstr'V1cesPhilippines, Inc.
Notes fotminj pert of tit., fin4fJCi ..1jt.tvmwnls for lhv yvilr endilld 31 MMch 2024
(All amount are in INR Lakhs, unless otherwise stated)

31 Related party disclosures

A D'I det..l1S0 r. ate I parties:
De$Criptian af relatianship N.mes af related~rties
Holding Company Fusion ex Private Limited (Formerty Xplcre- Tech Services Private Limited)

KeyManagement Personnel (KMPs) ~. Pankaj Dhanuk. (Directar)
~. Kishore Saraogi (Director)
O'Currance Inc
Fusion 8PO Services SADECV(El5)
Fusion SPOServices Limited, Mexico
Omind Technologies, Inc. US
Fusion BPOServices Limited, Jamaica
Fusion BPO Services Ltd, Canada
Fusion 8POServices SADECV

Fellow Subsidiaries Fusion 8POServices SAS,Colombia
O'Currance Inc
Vital Recovery Services LtC
Fusion 8POCanada
800msourcin! LLC
Phoneo SARL
Ameridi.llnc.

RasishConsultants Private Limited
WindowTechnologies Private Limited
Global Seamless Tubes and Pipes Private Limited
Omind Technologies Private Limited (Upto 31st December 2023)

Entities over which KNl'sl directors andl or thei Omind Technologies Inc. (Upto 31st December 2023)
relatives are able to exercise significant influence S1SOakland HCLtd.

SSRServices Inc.
PKRServices Inc.
PHS8usiness Private Limited
GSTP(HFS)Private Limited, India

Relative of KMPs ~. Chandrak.nta Dhanuka (Mother of~. Pankaj Dhanukal
~. Rajani Saraogi (Wife of ~.Kishore Saraogi) J

8. Details of related party transactions dunnt the year:
Porticul~rs For the year ended For the year ended For the year ended

31 March 2024 31 March 2023 31 March 2022
Sale of Services
Amendiallnc. 1,120.19 953.02 1,091.49
Boomsourcinllnc. 292.36 9U.75
Fusion BPOServices Ltd, Canada 7,026.78 8,342.39 5,921.n
O'Currance, Inc. 3,971.16 3,470.99 1,858.98
Vital Outsourcinl Services 496.68 2,138.09
Vital Recovery Services 4.06 24.61 47.93
Services Received
Fusion 8POServices SADECV(ELS) n.43
"reteserv Asia Solution Inc. 85.73 148.47
Fusion 8POServices Co. Ltd- (Thailand) 159.76 215.59 3.19

C Bal eli ofone .. Outstan "I as at end the y•• r:
PoArticulilrs As <It As at As at

31 March 2024 31 March 2023 01 April 2022
Trade receivable
Ameridlallnc. 120.12 68.27 219.34
Boomsourdns Inc. 169.17 939.65
Fusion 8PO Services Ltd, Canada 4,668.95 2,984.02 15.78
Q'Currance, Inc. 3,178.09 1,711.62 1,273.59
Vital Outsourcing Services, Inc (489.79
Vital Recovery Services 18.89 15.15 11.45
Fusion 8PO Services SADECV (ELS) (82.08

Lo.In Receivables
Fusion BPOThailand 24.31

Triide payable.
Fusion 8PO Services (Thailand) 19.76 14.15
Fusion 8POServices Co. Ltd 3.15
Teleserv Asia Solutions Inc. 52.44 103.13
Fusion 8POServices SADECV 90.32

Notes:

i) All transactions with these related parties are made on terms equivalent to that prevails, in arm's lenath transaction and resultin! outstandin! receivables and payables
including finandal assets and Iinanciat tiabitities balances are settled in cash. None of the balances are secured.

ii) Related parties have been identified by the Mana!ement and relied upon by the auditors.
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12 R...... nu .... p..r Ind AS 115
Contract balances
) Th f I . f bou lied d d f d ·h0 ., 0 lowinl t I. provides In o~tion ill t receivables, unbi revenue an • err_ revenue rom contracts WIt customers:

Particulilrs As at As lit As at
31 March 2024 J 1 Morch 20 Z3 01 April ZOZZ

Trade Receivables 8,610.28 6,021.60 994.15
Contract li~iliti ..

Advances from customers

b) Sllnlficant choRies in the controct bolonc..s durinl th .. yeor are os follow>:
Particulars Contract 1I~lIfti ..

As ilt Asot
31 March 2024 31 March 2023

Openin! balance
Revenue recognised during the year
Advances received
At the end of the r.porti"l period

c) Reconciliotion of revenue recOlniwd vis-a-vis contracted price
Particul ..... For the y.ar ended For the year ended

31 March 2024 31 March 2023
Revenue as per contracted price 13,704.64 16,043.29
Adjustments made to contract pric. on ..:count of :
Discount I Rebates
Revenue from operations 13,704.64 16,043.29

d) Revenue based on timin. of recOinition
ParticulMS For the year ended For the year ended

31 March 2024 31 March 2023
Revenue recognition at a point in time
Revenue recognition ever period of nme
Revenue from operations -



Fusion SPO Services Philippines, Inc.
Notes to the special purpose financial statements
(All amount are in INRLakhs, unless otherwise stated)

33 Fair value measurements
(A)Classification of financial assets and financial liabilities:

The followingtable shows the carrying amounts of finandal assets and financial liabilities which are classified as amortised cost. There are no
other finandal assets or flnandal liabilities classified under Fair value through Profit and Loss(FVTPL)and Fair value through Other Comprehensive
Income (FVOCI).

Particulars Asat Asat 31 March As at
31 March 2024 2023 01 April 2022
Amortised Cost Amortised Cost Amortised Cost

Financial assets
Hon-curr&nt
Loans 24.31
Other financial assets 188.63 185.87 178.13

Current
Trade receivables 8,610.28 6,021.60 994.15
Cash and cash equivalents 443.22 396.53 527.14
Bankbalances other than cash and cash equivalents
Loans
Other financial assets 34.50 36.38 26.65

Financial liabilities
Hon-current
BorrOwings
Lease liabilities ns.n -166.67 197.52

Current
Borrowings
Lease liabilities 309.99 796.23 242.03
Trade payables 224.33 232.49 209.74
Other finandal liabilities 299.57 416.51 316.96

(8) Fair value hierarchy
The followingis the hierarchy for determining and disclosingthe fair value of financial instruments by valuation technique:
Inputs used in determining fair value measurements are categorised into different levels based on how observable the inputs used in the valuation
technique utilised are (the 'fair value hierarchy'):

• Level I - Quoted prices in active markets for identical items (unadjusted)
• Level 2 - Inputs other than quoted prices included within Level I that are observable for the asset or liability, either directly (i.e. as prices) or
indirectly (i.e. derived from prices).
• Level 3 - Unobservableinputs (i.e. not derived from market data).

Fair value of FinancialAssets and Liabilitiesmeasured at amortized cost:
The fair value of other current financial assets, cash and cash equivalents, trade receivables, other financial assets, trade payables and other
financial liabilities approximate the carryingamounts because of the short-term nature of these financial instruments.
The amortized cost using effective interest rate (EIR)of non-current finandal assets conSistingof security deposits are not significantly different
from the carryingamount.
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34 FiMnci.t riskman.m.nt
The Company's finCWlCialrisk management is an inl~rat part of how to plan and execute its business stratetil!'S. The Company's finardal risk mana.tl!ment policy is set
by the Managing Board. These risks are categorised into Market risk, Cr@(jitrisk and Uquidity risk.

(A)~
Market risk is t~ risk of toss of futlJll! earnints. fair val~ or future cash flows that may result from a chant! in the prtce of a financial instnJment. The ~Iue of a
financi~ instrument may cbenge as a re5ult of chantfl in the interest rates, foreign currency exchange rate'S, and other market chani@s that affect market risk
sensitive instruments. IYIarket risk is attributabte [0 aU market risk sensiti ve financ.ial instruments including foreign currency receivables. payables and loans and
borrowinjs.

(I) Int.r.st raw rtsk
Interest rate risk Is the risk that the fair value of future cash flows of the financial instruments will fluctuate because of chan~ in market Interest rates. In order to
optimize the Company's position with regerds to interest Income and interest expenses and to manaae the Interest rate risk. treasury performs a comprehensive
corporate interest rate risk management by baLancina the proportion of fixed rate and floating rate financial instruments in its total portfolio.

According to the Company, interest rate risk exposure is only for floating: rate borrowings. For floating: rate liabilities, the anal~is is prepared assumine the amount of
the liability outstanding at the end of the reporting period was outstanding for the whole year. A 100 basi'S point increase or decrease is used WMn ~rting interest
rate risk internally to key management penonnel and represents management's assessment of the reasonably possible change in interest rates.

~POlure to int.,.~t rate risk

P.rlic",Mh Asot As at
31 Morch 2024 31 Morch 2023

Non·current borrowings
Current borrowings (including curre~t rneturities of long-term debt)
Total 8orrowinp (.x.cludinl interest accrued but not due)
Sorrowing'S not carrying variable rate of tnterest
&orrowings carryi"1 variable rate of Interest
" of 8orrowings out of above bearing variable rate of interest 0% 0%

AchaOIf' of 100 bps in interest rates would have foHowing Impact on profit before tax

For the y.... For the YN'
Partic",lan onded onded

11 Mo",h 2024 11 Morch 2021
100 bps increase woutd decrease the profit before tax by
100 bps decrease would increase the profit before tax by

(Ii) Forelln currency risk

Foreign currency risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of changes in foreign exchange rates. The
Company's exposure to the risk of changes in 'orelan lI!!~hange rates relates primarily to the Company's operating ectivittes (when revenue or expense is denominated
in a different currency from the Company's functIonal currency).

34 FiMnclal risk rnanapIMnt (cont"d)

(BJ~
Credit risk is the risk of financial toss to ~ Company if a customer or cotllterparty to a financial instrument faiLJ to meet its contractual obligations. The Company's
maximum exposure to crecHt risk for the c.omponents of the Balance Sheet at 11 March 2024, 31 March 2023 and 1 April 2022 is the carryil1l amounts of Rnanclal
assets as per Note 43. The objective of managing counterparty credit risk 1'Sto prevent tosses in financial assets. The Company assesses ~ c~t quality of the
counterparties, taking into account their financiaL position. past experience and other factors.

1~lrment of fln.lnctal assets

(i) Cash and cash equivalents and btlnk bal.nc.s other than Qsh and Cash and cash equivat.nb (,blanc_, with banks'):

Credit risk from balances with banks is considered negligible, since the counterparty is a reputable bank with high quality external credit rating. 8~ed on as~ssment
carried by the Company, entire receivable under this category is classified as "'Stage 1R.
Impairment on balances with banks has been measured on the t2·month expected loss basis. The Company considers that its balances with banks have low credit risk
based on the external credit ratings of the counterparties. The amount of prov;sion for expected credit losses on balances with banks is negligible.

(ii) Amount r.ceivable from relatad p-rt;.s:

.I\mOUntrecefvabte from retated parties ~ts receivable wtthin very short period. There is no history of loss and credit risk from amount receivabte from retated
parties, hence considered fWiligible and no ECl Is recognised.

Trade receivab'" :
Tho Company applies the 100 AS 109 simplified "PIH"a<h for measlOilli e>q>erted credit Io.ses which uses • lifetime expected (OS. allowance (ECll for trade
receivables. Thrt application of simplified approach does not require the Company to track chanjes in c~t risk. Rather, it recognises impairment los'S allowance
based on Ut.tfme Eels at each ~rting date. right from Its Inftial recognition.

To measure the expected credit losses. trade receivabte'S have been grouped ba'5ed on shared credit risk characteristics and the da~ past due. The Company's trade
receivable are jeneraUy having credit period from 30 to 60 days and historically, majority of trade receivables are recovered subsequently.

The Company U5e'S a provhion matrix to measure the Eels of trade receivables. The provision matrix is initially based on t~ Compan),'s historical observed default
rates. 8ased on evaluation carried ol!t and to the best estimate of management, historical toss sufficiently covers expected loss as well as future contingendes and
adjustment for forward looking factors are not considered significant, hence no adjustment for forward looking factors is carried.

Computation of Allowance for impairment IOlses:
ECl is computed based on the trade receivable as at reporting period by applying the bucket wise lifetime loss rate (PDs) determined for each reporting period.

Other financial alHb:
8alances with banks are considered to have nqti!i~ risk or nil risk, as they are maintained with hilh rated banks I financial institutions as appf'Oved by the Doard of
directors. Other financial anets mainly includes deposit gi-..en. &ased on assessment carried by the Company, entire receivable under thi'S category is classified as
"Stage 1". There is no history of loss and credit risk and the amount of provision for expected credit losses on otMr finandal assets is negUgibte.



..
A•• inl for Trade rec:.lvabl-s under simplified ApproAch
Undisputed.considered lood

31.March 2024 Not Due Leu thiln 6 months 6 months-l y •• r Mor. th." 1
Totalyeor

263.91 8,341.86 10.63 8,616.39
3.39 2.73 6.13

263.91 8,338.46 7.90 8,610.27

Not Due Len thiln 6 months 6 months-1 )'1tilr Mor. thAn 1
Totllyear

89.73 5,942.69 0.06 6,032.47

10.87 0.01 10.89
89.73 5,931.82 0.05 6,021.58

Not Due L.... than 6 months: 6 months-1 yeilor
Mo~ than 1

Totllyea,

1,186.31
192.16
994.15

For the year For the y.ar.n_ .nded
31 March 2024 31 March 2023

10.89 192.16
4.77 181.27
6.13 10.89

Gross carrying amount
Provision for expected credit losses
C..,ryinl amou.nt of Trade rK.ivabl. (n.t of impairn.nt)

31 March 2023

Gross carrying amount
Provision for expected credit losses
Carryinl amount of Trade receivable .(net of impairment)

1 April 2022

Gross carrying amount
Provision for expected credit losses
~rry;nl ilmountofTrade fe-c.lvabl. (n.t of impairrn.nt)

The movement i~_provisionfor expected cr.dit Ion U: .s follows:

Opening provision
Impairment toss reversed
Closin, provision

34 Financial risk mana •• ment (cont'd)

(C) Liquiditv risk
Liquidity risk is the risk that the Company wilt not be able to meet its financial obligations as they become due. The Company manages its liquidity risk by ensuring, as
far as pcsstbte, that it will always have sufficient liquidity to meet its liabilities when due.

Matudti.s of fin .. ncial liabiliti.s:
The table below summarizes the undiscounted maturity profile of the Company's financial liabilities on an undiscounted basis:
P.rtic:ulan Contrilc:tual IdSh flows

Clrryinl
Mont than 5vatu. Total Within 1 year 1-5 years ye''''

As at 31 March 2024
Borrowings
Lease liabilities 1,030.70 1,749.27 309.99 1,439.29
Trade payable'S 224.33 220.61 220.61
Other financial liabilities 316.80 316.80 316.80
Total 1,571.82 2,286.68 847.38 1,439,29
As at 31 March 2023
Sorrowings
Lease liabilities 629.56 1.348.10 796.23 551,87
Trade payables 232.49 232.49 232.49
Other financial liabilities 431.39 431.39 431.39
Total 11293.44 2,011.98 1,460.10 551.88
As at 1 April 2022
Borrowings
Lease liabilities 439.55 924.80 242.D3 589,17 93,60
Trade payables 209.74 209.74 209,74
Other financial liabilities 331.77 331.77 331.77
Totol 981.06 1,466.31 783,53 589,17 93.60
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36 c:.pital manqement
For the purpose of the Company's capital management, capital inclucles issued equity capital, securities premium and aU other equity reserves attributable to the equity
holders. The primary objective of the Company's capital mana!ement is to maximize the shareholder value and to ensure the Company's ability to continue as a going
The Company's objectives when managing capital are to:
a) safeguard their ability to continue as a soing concern, sa that they can continue to provide returns for shareholders and benefits for other stakeholders, and
b) provide an adequate return to shareholders by pridng products and services commensurately with the level of risk.

In order to maintain or adjust the capital structure, the Company may adjust the amount of dividends paid to shareholders, return capital to shareholders, issue new shares
or sell assets to reduce debt. Consistent with others in the industry, the Company monitors capital on the basis of the following ratio: Net debt divided by total equity.

P.rticui.rs As at As at As at
31 March 2024 31 March 2023 01 April 2022

Net debt (Refer note (i) below) 587.49 233.04 ·87.59
Equity (Refer note (ii) below) 13,855.26 11,516.86 6,564.94
Net debt to eqUity 0.04 0.02 ·0.01

(I) Net Debt comprises of total borrowings (Including interest accrued but not due) and lease liabilities reduced by Cash and cash equivalents and Other bank balances.
(Ii) Equity comprises of equity share capital and other equity.

Dividend
As at As at

31 March 2024 31 March 2023
Equity ,hares (Face value of INR1 each)
(I) Equity shares
Interim dividend for the year ended 31 March 2024 of INR0.1 per (31 March 2023 ·INR 5 per) fully paid share
(il) Dividends not recOlnised at the end of the reporting period
The directors have recommended the payment of a final dividend of INR0.2 per fully paid equity share (31 March 2023 • 0.24
NiL).This proposed dividend is subject to the approval of shareholden in the ensuing annual general meeting.

financial risk matlOlIement objective and pollci.s
This section gives an overview of the silnificance of finandaL instruments for the Company and provides additional information on the balance sheet. Details of significant
accounttng policies, including the criteria for recognition, the basis of measurement and the basis on which income and expenses are recognised, in respect of each class of
financial asset, financial Liabilityand equity instrument are disclosed in Note 2.

37 The Company has appointed Independent consultants for conducting a transfer pricing study for the year ended March 31, 2024 to detennine whether the transactions with
related parties were undertaken at "arms length basis". Adjustments, if any, arising from the transfer pricing study shall be accounted for, as and when the study is
compLeted. The management confirms that aU international transactions with related parties are undertaken at negotiated contracted prices on usual commercial terms.
The transfer pricing report for the year ended March 31J 2023 has been obtained and there are no adverse comments requiring adjustments in the financial statements for
the current year.

38 In accordance with Accounting Standard lnd As 108 'Operating Segment I I 5e!ment information has been disclosed in the consolidated financial statements of Fusion epo
Services ltd, Canada, and therefore, no separate disclosure on sesment information is given in these financial statements.

39 Note on Audit Trail
Under Rule 11(~) of the Companies (Audit and Auditors) Rules, 2014, Companies ane required to comply with certain reporting obli~ations effective from 1 April 2023. The
Company is using Quick book and Tally, an ERP-based accounting software, for maintaining its books of accounts which does not have feature of recording audit trail (edit
lO!) facility for all the transactions recorded in the accounting software.

40 Figuresof the previousyear has been re·srouped/re-arrangedwherever necessary.The impact of the same is not material to the users of financial statements.

As per our report of even date
For Atarwal Lodha a Co

Director Director

Place: Koikata
Date: ()4.()3-2025

PI.c.: Kolkata
Date: 0+03·2025
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37 Earning per share

Particulars For the year ended For the year ended
31 March 2024 31 March 2023

Profit attributable to ordinary equity holders 2,568.66 4,580.96
Weighted average number of equity shares outstanding- Basic 1,20,000 1,20,000
Weighted average number of equity shares outstanding - Diluted 1,20,000 1,20,000
Earnings per share (INR) - Basic 2,140.55 3,817.47
Earnings per share (INR) - Diluted 2,140.55 3,817.47

The Company provides Gratuity for employees in India in Philippines as per Retirement Pay Law (R.A. 7641). All employees are entitled to gratuity
benefits on exit from service due to retirement, resignation or death. There is a vesting period of 5 years on exits due to retirement or resignation. This
defined benefit plans expose the Company to actuarial risks, such as longevity risk, interest rate risk and market (investment) risk. The present value of
the defined benefit obligation and the relevant current service cost are measured using the Projected Unit Credit Method, with actuarial valuations
being carried out at each Balance sheet date. This is an unfunded plan.

Regulatory Risk: Gratuity benefit is paid in India in Philippines as per Retirement Pay Law (R.A. 7641Has amended from time to time). There is a risk of
change in regulations requiring higher gratuity payouts (e.g. Increase in the maximum limit on gratuity of INR 20 lakhs in Payment of Gratuity Act,



,.
Fusion BPO Services Philippines, Inc.

Special Purpose Statement of Changes in Equity for the year ended 31 March 2024
(All amount are in INR Lakhs, unless otherwise stated)

(A) E . hquity s are capIta e er note
Particulars No. of Shares Amount
Balance as at 1 April 2022 -
Issued during the year 1,20,000 130.64
Sub-division of equity shares -
Balance as at 31 March 2023 1,20,000 130.64
Issued during the year - -
Balance as at 31 March 2024 1,20,000 130.64

. I (R f 17)

(B) Other equity (Refer note 18)
Reserve and Surplus

Foreign
Particulars Retained Currency

Total
Earnings Translation

Reserve
Balance as at 1 April 2022 6,438.62 (4.32) 6,434.30
Profit for the year 4,580.96 - 4,580.96
Other comprehensive income for the year 6.56 364.40 370.96
Adjustment due to issue of bonus shares - -
Dividend - -
Balance as at 31 March 2023 11,026.15 360.08 11,386.22

Reserve and Total
Foreign

Particulars Retained Currency
Earnings Translation

Reserve
Balance as at 1 April 2023 11,026.15 360.08 11,386.22
Share based payment to employees - - -
Profit for the year 2,568.66 - 2,568.66
Other comprehensive income for the year 1.69 (231.95) (230.26)
Less: Dividend - -
Balance as at 31 March 2024 13,596.50 128.13 13,724.63

The accompanying notes are an integral part of the financial statements

As per our report of even date
For Agarwal Lodha & Co
Chartered Accountants
Firm's Registration No: 330395E
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