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INDEPENDENT AUDITOR’S REPORT ON SPECIAL PURPOSE STANDALONE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

To the Members of Fusion BPO Services Ltd, Canada
Report on the Audit of the Special Purpose Financial Statements

Opinion

We have audited the accompanying Special purpose standalone financial statements of Fusion BPO Services Ltd, Canada
(“the Company™), which comprise the Special Purpose Balance Sheet as at March 31, 2023, Special Purpose Standalone
Statement of Profit and Loss (including Other Comprehensive Income). Special Purpose Standalone Statement of Changes
in Equity and Special Purpose Standalone Statement of Cash Flows for the year then ended. and notes to the Special
Purpose Standalone financial statements. including a summary of significant accounting policies and other explanatory
information.

In our opinion, and to the best of our information and according to the explanations given to us, the accompanying Special
Purpose Standalone Financial Statements of the Company for the year ended March 31, 2023 are prepared in all material
respects, in accordance with the note 2.1 on basis of accounting.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (“SAs™) specified under section 143(10) of the
Companies Act, 2013. Our responsibilities under those Standards are further described in the Auditor’s Responsibilities for
the Audit of the Special Purpose Financial Statements section of our report. We are independent of the Company in
accordance with the Code of Ethics issued by the Institute of Chartered Accountants of India together with the ethical
requirements that are relevant to our audit of the financial statements. and we have fulfilled our other ethical responsibilities
in accordance with these requirements and the Code of Ethics.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.
Emphasis of matter-Basis of Accounting and Restriction on Distribution and Use

We draw attention to Note 2.1 to the Special Purpose Standalone Financial Statements which describe the purpose and
basis of its accounting. These Special Purpose Standalone Financial Statements have been prepared by the management of
the Company solely for the purpose of preparation of the restated financial information of the Company for the year ended
31 March 2023 to be included in the Draft Red Herring Prospectus (“DRHP”). Red Herring Prospectus (“RHP™) and
Prospectus (collectively referred to as “Offer Documents™) to be filed by the Company with the Securities and Exchange
Board of India (*SEBI’). National Stock Exchange of India Limited and BSE Limited, Registrar of Companies, as
applicable. in connection with the proposed Initial Public Offering of equity shares (*IPO’) of the Company. as per the
requirements of Section 26 of Part | of Chapter 111 of the Companies Act, 2013, the Securities and Exchange Board of India
(Issue of Capital and Disclosure Requirements) Regulations, 2018, as amended from time to time (“SEBI ICDR
Regulations"), e-mail dated 28 October 2021 from Securities and Exchange Board of India (SEBI) to Association of
Investment Bankers of India (‘SEBI Communication’) and the Guidance Note on Reports in Company Prospectus (Revised
2019) (“the Guidance Note™) issued by the Institute of Chartered Accountants of India (‘ICAI’). As a result, these Special
Purpose Standalone Financial Statements may not be suitable for any other purpose.

Our report is intended solely for the purpose specified above. This should not be distributed to or used by other parties. M
S K C & Associates LLP (formerly known as M S K C & Associates) shall not be liable to the Company or to any other
concerned for any claims, liabilities or expenses relating to this assignment. Accordingly, we do not accept or assume any
liability or any duty of care for any other purpose or to any other person to whom this report is shown or into whose hands
it may come without our prior consent in writing.

Our opinion is not modified in respect of the above matter.

Key Audit Matters

In accordance with SA 701. we have determined that there are no key audit matters to communicate in our report as the
Company is an unlisted entity.

Head office: Metcalfe Tower, 1st Floor, 56 Metcalfe Street Kolkata — 700013
W +913348029412 Y% : admin@alnco.in, www.alnco.in
GSTIN: 19ABMFA9477G12ZS
Branches: Hyderabad, Guwahati and Vijayawada




[LODH.A

Responsibilities of Management and Those charged with Governance for the Special Purpose Standalone Financial
Statements

Management is responsible for the preparation and fair presentation of the special purpose financial statements in
accordance with the basis of accounting described in Note 2.1, and for such internal control as management determines is
necessary to enable the preparation of special purpose financial statements that are free from material misstatement,
whether due to fraud or error.

The Board of Directors of the company is responsible for overseeing the financial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the special purpose financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
The scope of the audit includes evaluating the appropriateness of accounting policies used and the reasonableness of
accounting estimates made by management. as well as evaluating the overall presentation of the financial statements.

Other Matter

The Company has prepared a separate set of Financial Statements for the year ended 31 March 2023 in accordance with
the Accounting Standards notified under Section 133 of the Act, read together with the Companies (Accounting Standards)
Rules, 2021 and other accounting principles generally accepted in India, were audited by us and whose report dated 26®
March 2025 expressed an unmodified opinion.

These Special Purpose Standalone Financial Statements for the year ended 31 March 2023 has been prepared by the
management of the Company in accordance with the basis stated in Note 2.1 to the Special Purpose Standalone Financial
Statements and approved by the Board of Directors of the Company solely for the purpose of preparation of Restated
Consolidated Financial Information to be included in the Offer Documents in connection with the proposed initial public
offering of equity shares of the Company. Accordingly, the management has not presented the corresponding comparative
figures in these Special Purpose Standalone Financial Statements.

Report on Other Legal and Regulatory Requirements

Since the Company is incorporated outside India. this report does not include reporting on matters specified under the
Companies Act, 2013. However, we have considered applicable provisions relevant to the DRHP and SEBI (ICDR)
Regulations, 2018 as amended.

For AGARWAL LODHA & Co
Chartered Accountants
ICAI Firm Registration No. 330395E

Vikvon .ﬂg@uﬂg

(Vikram Agaﬁl)

Partner

Membership No. 303354

UDIN: 25303354BMLBTV6305

Place of Signature: Kolkata
Date: 26/03/2025




Fusion BPO Services Ltd, Canada

Special purpose statement of financial position as at 31 March 2023
(All amount are in INR Lakhs, unless otherwise stated)

3 As at
Particulars Notes 31 March 2023
Assets
Non-current assets

Property, plant and equipment 5 889.75
ROU Assets 6(a) 267.44
Other intangible assets 7 83.09
Financial assets

Investment 8 7,562.93

Loans "

Other financial assets 9 13.85

Non-current Tax Assets -
Other non-current assets 10 54.27
Total non-current assets 8,871.33
Current assets
Financial assets
Trade receivables 11 3,355.17
Cash and cash equivalents 12 597.13
Other current assets 13 133.28
Total current assets 4,085.58
Total Assets 12,956.91
Equity and Liabilities
Equity
Equity share capital 14 90.81
Other equity 15 392.67
Total equity 483.48
Liabilities
Non-current liabilities
Financial liabilities

Borrowings 16 5,150.49

Lease Liability 6(b) 152.59
Total non-current liabilities 5,303.08
Current liabilities

Financial liabilities

Borrowings 16 1,154.53

Lease Liability 6(b) 121.25

Trade payables 17 5,332.42

Other current liabilities 18 562.15
Current tax liability 19 -
Total current liabilities 7,170.35
Total liabilities 12,473.43
Total Equity and Liabilities 12,956.91

The accompanying notes are an integral part of the standalone financial statements

As per our report of even date
For Agarwal Lodha & Co
Chartered Accountants

Firm's Registration No: 330395E

Viger- he

Vikram Agarw.

Partner

Membership No: 303354
UDIN:25303354BMLBTV6305
Place: Kolkata

Date: 26/03/2025

For and on behalf of the Board of Directors of
Fusion BPO Services Ltd, Canada

Pankaj Dhanuka Kishore
Director Director

Place: Kolkata
Date: 26/03/2025



Fusion BPO Services Ltd, Canada s
Special purpose statement of Profit and Loss for the year ended 31 March 2023
(All amount are in INR Lakhs, unless otherwise stated)

. For the year ended
Particulars Notes 31 March 2023
Income

Revenue from operations 20 27,882.97

Other Income 21 65.33
Total Income 27,948.30
Expenses

Employee benefits expenses 22 2,429.18

Finance costs 23 198.40

Depreciation and amortisation expense 24 1,243.10

Other expenses 25 26,032.90
Total expenses 29,903.57
Profit before tax (1,955.27)
Income tax expense

Current tax -
Total tax expense -
Profit for the year (1,955.27)
Items that will be reclassified subsequently to profit or loss

Foreign currency translation reserve 15 2.22
Other comprehensive income for the year, net of tax 2.22
Total comprehensive income for the year (1,953.05)

The accompanying notes are an integral part of the standalone financial statements

As per our report of even date
For Agarwal Lodha & Co
Chartered Accountants

Firm’'s Registration No: 330395E
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For and on behalf of the Board of Directors of
Fusion BPO Services Ltd, Canada

@Mﬂw

Pankaj Dhanuka Kishor: raogi
Director Director

Place: Kolkata
Date: 26/03/2024




Fusion BPO Services Ltd, Canada
‘Special Purpose Statement of Cash Flows for the year ended 31 March 2023
{All amount are in INR Lakhs, unless otherwise stated)

S For the year ended
Particulars 31 March 2023
Cash flow from operating activities
Profit before tax (1,955.27)
Adjustments for;
Depreciation and amortisation expense 1.243.10
Finance costs 198.40
Interest income on:
- Bank deposits (0.00)
« Income tax refund
- Loan to related parties -
Gain on sale of property, plant and equipment (net)
Provision for credit es on trade receivabl 32.44
Bad debts written off 5
T
Operating profit before working capital chan (481.33)
Changes in operating assets and liabilities
Adjustments for (increase) / decrease in operating assets
Trade receivables 551.72
Other financial assets (2.03)
Other current assets (125.42)
 Adjustments for increase / (decrease) in operating liabilities
Trade payables 540.21
Other financial liabilities (113.48)
Other liabilities (59.99)
Cash pgmd from operations 309.68
ncome tax paid (net) (123.99)
Net cash flows generated from operating activities (A) 185.69
Cash flows from investing activities
Purchase of property, plant & equipment and other intangible assets (including intangible assets (86.29)
under development, capital work-in-progress, capital advances and capital creditors)
Proceeds from Investment 40.60
Foreign Currency Translation Reserve 2
Loan given (net) 154.61
Ll recefved
Net cash flows used in investing activities (B) 111.14
Cash flow from financing activities
Dividend paid -
Proceeds from long-term borrowings -
Repayment of long-term borrowings .
Proceeds from short-term borrowings (net) (688.75)
Payment of lease obligations
Interest paid (198.40)
Net cash flows (used in) / generated from financing activities (C) (887.14) |
Net (decrease) / increase in cash and cash equivalents (A+B+C) (590.31)
Cash and cash equival at the beginning of the year 1,187.44
Cash and cash equivalents at the end of the year 597.13
Cash and cash equivalents comprises: (Refer note 17)
For the year ended
31 March 2023
Balances with banks
- in current accounts 597.13
Balances as per Statement of Cash Flows 597.13
Note:
(i) The above Statement of Cash Flows has been prepared under the indirect method as set out in Indian Accounting Standard 7
{IND AS 7), “Statement of Cash Flows™ notified under Section 133 of the Companies Act 2013,
(i) Reconciliation between the opening and closing balances in the balance sheet for liabilities arising from financing activities:
For the year ended |
Particulars 31 March 2023
Opening balance 7,381.08
Cash flows:
Praceeds from long-term borrowings
Repayment of long-term borrowings .
Repayment of short-term borrowings (net) (688.75)
Payment on leases (129.47)
Non cash flows :
Additions to lease liabilities -
Translation Exchange Difference 0.86
Interest expenses on leases 15.14
Closing balance 6,578.86

The accompanying notes are an integral part of the dal financial
As per our report of even date
For Agarwal Lodha & Co

\ Formdm‘ibeha}fnﬂh-mrdofmmcm

Chartered Accm.mtm
Wﬁﬂm 3239 U MDA
ikram Agarwal Pankaj Dhanuka Kishore Sardpgi
Partner Director Director
Membership NoW/303354
UDIN:25303354BMLBTV6305
Place: Kolkata Place: Kolkata

Date: 26/03/2024

Date: 26/03/2024
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Fusion BPO Services Ltd, Canada

Notes to the special purpose financial statements
(All amount are in INR Lakhs, unless otherwise stated)
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Revenue from operations

Particulars

For the year ended
31 March 2023

Sale of services

Income from business process management services

27,882.97

Total

27,882.97

Other Income

Particulars

For the year ended
31 March 2023

Interest Income - Bank deposits 0.00
Interest on Security Deposits 0.60
Interest Income - Related party

Provision for credit allowances (Income) 32.44
Miscellaneous income 8.80
Foreign exchange fluctuation gain 23.48
Total 65.33

Employee benefits expense

Particulars

For the year ended
31 March 2023

Salaries, wages and bonus 2,429.18
Staff welfare expenses -
Total 2,429.18

Note: Being a foreign company the obligation for payment of Providend Fund and Gratuity as per Indian Acts are not applicable hence the

Finance costs

For the year ended

Particulars 31 March 2023
Interest on term loan bank 183.28
Other borrowing costs -
Interest expenses on lease lLiability 15.12
Total 198.40

Depreciation and amortisation expense

For the year ended

Particulars

31 March 2023
Depreciation on property, plant and equipment (Refer note 5) 202.71
Amortisation on intangible assets (Refer note 7) 917.63
Depreciation on right-of-use asset (Refer note 6) 122.76
Total 1,243.10

Other expenses

For the year ended

Particulars 31 March 2023

Outsourcing Expenses 24,367.59
Bank charges 24.33
Telephone and internet charges 687.81
Legal and professional fees 619.35
Insurance 91.35
Office Supplies & Maintenance 20.90
Sales and marketing 194.53
Miscellaneous expenses 27.03
Total 26,032.90

(This space has been intentionally left blank)




Fusion BPO Services Ltd, Canada
of matenial accounting

policies and other explanatory information for the pear ended 31 March 2021

(AL amourts in IR, unless otherwise stated)

1

Corporte information
Fusion BP0 Services Ltd. Canada | “the Company™) i3 ‘ncorporaled under the provision of the Companies Act, 1998 in the year 2004 with 'ty headquarters located in
Kolkata, NGia. The Compimy & Sngaged in Providing DuSINGSS JroCeSt MANBHEMET LerviCH with & JIODM presence. The Company Ras client base in several
countries including US. Canada and UK.

On 26 June 2024, the Company changed its fame from Xplore-Tech Services Private Limited to Fusion CX Private Limited. Al references to the oid name i the
financial statements shoud be interoreted as referring to the new rame.

The Bourd of Directors of Fusian CX Private Limited {formerly known as Xplore-tech Services Private Limited). at 1ty meeting heid on April 20, 2023, had considered
and approwed the merger of its wholly owried subsidiary. Competent Synergses Private Limited (“CSPL”){engaged in business process sutsourcing, hnowiedge process:
URIOUCig, el POCES! GUIOUCINg, CEOD, IMPOrt. SXDOTT technelogy Joitions) into Fusion CX Private Limitec via & 5cheme of AMaigamation (“the Scheme”).
mmmmmm“mmmml—u through an crder dated February 01, 2024 with an appointed cate for
e merger besag Apri 1, 2023 A5 100: “Busness. he merger g
the pooling of interest method. namnmmmmmmmmmumﬁumd the merges. The difference
betmeen the net identifiabie assets scouired and the Consiceration paid pursuant 1o the merger has Deen recognised 5 an adiatment 10 retained earmings and
eacens f any 1o Cagital Reserve Accowst in the special purpose financial scatements.

[ Particulan Eummlmml “"""""':':""""" Capital Reserve (i any)
s Private mited | 1 i 5 -]
Material sccaunting policies

Basis of oraparation

Statement of Compilance with indian Accounting Standards (Ind AS)

These special purpose Financial SLALEMONIS Kave DGR DrEpAred in SCCOrdance with UNe InGIAN ACcounting Standards ("Ind AS') a8 natified by Winistry of Corporate
Affmirs ("MCA’) under Section 113 of the Companies Act, 2013 [*Act’) read with the Companies (indian Accounting Standards) Rules, 2013, as amended and other
retevant provisions of the Act

The wpecial purpase financal statements up to year ended 31 March 2023 were prepared in accordance with the accounting standards notified under the Section
133 of the Act, read Together with paragraph 7 of the Companies (Accounts) Rules, 2014 (Indian GAAP" or Praviows GAAP'). These special purpase financial
statements for the year ended 11 March 2024 are the first set of financial stalements prepared in accordance with ind AS. The date of tranmition to Ind AS 1 01
April 2022 (necwinalter refarred 1O a8 the ‘transition date’).

The special purpose financial statements for the year ended 31 March 2021 and the opening Balance Sheet as at 01 April 2012 nave been restated in accordance
‘with ind AS for and of the effect of the transition from Previous GAAP to ind AS on the Balance Sheet,

an existing actounting standard raquires & ChANgE in the ccounting Policy thereta in 8e.
Thess 1ecial purposs financial statements were approved for i55ue fn actordance with a resolution of the directors on 30 October 2024,

The Guidance Note on Drvirion Il - Schecule il to the Companies Act. 2013 nsued by the institute of Charterec Accountants of india MCAT) nes Deen followed 10
far

Bash of meassement
These special suracse Fnancial statements have historical Cos convention, excegt for the following:

Certaln  financial  assets  aad  liabilities messared 3t fair  value  (refer  accounting  policy en  financial  instruments)
Historical covt s generally bavec on the fair value of the consideration given i exchange for goods and services. Fair value i the price That wouid be received to
sl an assat o paid 10
transfer & llability in an ardedy a
The Company has comsmtentiy appiied the following sccaunting policies throughout the periods presented in these financial statements.

Current varsus non-current classification

The Company privients assets and labilities in the balance sheet baser on current/ non-current classification. An asset s trewted s current when it i:
> Expected 1o be realised or intended to e sokd OF CONSWNEd it (OMMAL CRerating Cycie

> Held primarily for the ourpose of trading

»Expected to be Ewwetve months after
’Lll'_wul-mmmmwI‘hmlmnﬁl_mnmmﬂmm
All other assets are clawsified as non-current,

A liabitity is current when:

1t b5 wxpacted to e sattied in normal oparating crcie

1L 1% held prunaniy for the purposa of trading

1t 15 98 (0 b8 sattiad within twatve month after the reparting paricd, or

I There {5 o unconditional right to defer the settiement of the (lability for at ieast twelve months after the reporting period

The terma of the [ability that could, at the option of the counterarty, !‘ﬂnm:hlﬂlllmﬂll,'ﬁlndml,mwr—\di«tihc_llm.

Company it other liabitities
Deferred tax assets and Hadilities are classified as non-current assats and liabilities.

The operating cycio is the time between the acquisition of assets for processing and their reslisation in cash and cash equivalents. The Company has identified
twelve moNths a5 13 operating cycle.

Presentation currency and rounding off

These spactal purpose financial statements are presented in indian Rupees (INR) and all valuss are rounded Lo nearest Laks, unles otherwise indicated.

Gaing Concern
The Company has prepared the special purpose financial statements on the basis that it will continue to operate as a going concarn.

Ure of estimates

The preparation of firancial statements in conformity with ind AS requires that affect the reported amount of
;-:num-nnmwmm mwdwnwmmwmlwummm.nhm

date.

The estimates and asumotons used in the sccompanying financial statements are based upon the Management's evaluation of the relevant Facts and circumstances.
a5 at the date ol linancial statements. Actusl results could Giffer from these estimates. Estimates and underlying ASsamptions. are reviewed on a periadic basis.
Fipvisions to accounting estimates, If any, are recognized in the year in which the estimates are revised and in any future years affected. Refer Note 3 for detais on
stimates ang jcgments

Operating Cycie
Operating Cycie 1 the time between the acquisition of assets for hewr cash or The Company has
of 1Zmontts for the assets and labilities and Accorgingy current assets 40 not
expected within 12 iHabiities donot include item where the Company does ot have &1
gt 10 defeny period of 12months the perioc of 12 Months being reckoned from the reporting dete.
Recent accounting proncuncements.
Ministry of Corporate Alfairs ("MCA™) notifies new w

o~ Companses
A3t 31 March 2024, MCA has rot natified any few standards or amendments to the existing standards

applicabie to the Company
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Summary of material sccounting policies
Property, plant. and equipment

Property, plant ana equipment, are stated at historical cost of and impairment lasses, if any. The cost of
property. amnmmmmmmuwmnm any import. duties and other taxes jother than those subsequemly
recovered from the Lax authorities). any dwectly atiributable expenditure on making the asset ready for ity ntended (oe.

Subtequent conts are inciuded in the MSSEN'S Carrying amount or recopnizec a5 3 separato asseL. & ADpropriate, oy when it i srobable that future econamic
benefits amociated with the item will fiow to the Company and the Cost of the item can be messured refably. The carying smount of any COMOoNENt Sccounted
for a5 & separate amet 13 derecognised when replacert. All other repairs and of reverue nature Loss dung the
repOrting year in which they are nCurred.

Property, plant anc equipment are tested for IMoainment whenever events O CAanges in Crcumstances indicate that an asset may be impaired. If an impairment
fos3 5 deter mwned. the remaining useful life of the amset 3 also subject to adjustment. If the reasons for previcusly rECORMHSEC IMDAIMENt (0sSes ND ONger exists
Such impaiment lgnes are reveried and recogiised n income. Such reversal shall no cause the CaITyIng amount to excesd the amount that would have resuited
Pad A0 IMPaIMEnt Laken pLace during the preceding perods.

Property, plant and equipment not ready for the cate of 5 23 "Cagital work-in-progress™. Such items are classified to
the aporegriate catogory of Property, piant and eguipment when completed and ready for intended e, Advances given towards acquisition/CoRStrUETIon of
Property, plant and equipment outstanding at each Balance Sheet date are disclosed as Capital Advances under “Other non-current assets”.

On trarsition to Ind AS, the Company has elected to continue with the carrying vaive of all of its property. plant and equipment recognized as at 1 April 2022
measured &5 per e indian GAAP and use Lhat carrying vaiue as the deemed cost of Uve property, plant and squipment.

Depreciation method, estimated useful Hives and residual vaiue
Depreciation is provided for propecty, piant nd squipment on a straight-1ine basis 10 A% 10 expense the cost less residual vaiue over their estimated wseful lives as
prescribed in Schedule |l of the Companies Act. 2013, The estimated useful lives and resicual valuss are reviewsd at the end of sach reporting peried, with the
stfect of afy Change I estimate accouited for n a praspective basis.
of property piant and squipmen is w the 28 the case may be. Gaing and lesses
by comaaring pr .mmmw:mmﬁmdmwwmnm
year in which they are sokd/ disponed.

Intangible assets
Intangible assets acquired separately are measured on initial recognition at cost. Foilowing initial recognition, intangible assets are carried at cost less any
accumulated amortisation and accumulated impairment losses. The useful Lives of ail the intangible assets of the Company are assessed as finite.

O transition to Ind A5, the Company has slected to contirue with the carrying value of all of Its intangible assets recognised as at 1 April 2022 measured & per the
InGian GAAP and use that carrying value a5 the dsemed cost of the intangible assets.

Particulars T Useful fife|
[Computer Software | 3 years|
Intangibie assets with (IS lives are AMOrtised Over the usaful conamic Life and assessed for impairment whenever there & an incication that the intangidts mset
‘may be impaired. The amortiiation period anc the amortisation method for an INLangibie aSEt with & finite ueul life are reviewed at least at the end of Fach

reporting period. The amortisation expense on intangible assets with finize lives 15 recognised in of profit and forms part
of carrying walue of another asse.
A0t 4 (e, at the aate the rocipent benefits from it we or

-h--l.h--hnummmummM-ucmmnmwwm—mmum-m
2538t) 13 INCIuded i the statement of rofit and luss when the asset is derecogmed
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Summary of material accounting palicies (cont'd)
Leases

Identifying leases
The Company assesses at contract inception whether & CONtract is or contains & (sase. That is, If the contract conveys the rignt to control the use of an identified
asset for a period of time in exchange for consideration. Lease contracts entered by the Company majorty pertains for oremises and equipment Laken on lease to
conduct it business in the ardinary coune.

Company as a lessve
On 1 april, 2022, the Company Nad adopted Ind AS 116 “Leases™ mmmmwwqmmmn-lmmnm
cate of wntial apphication. The Company aiso slected to uie dale, have a lease term of

mu—n-uuumwnmwﬁnurmu-ﬁmu—muhmn“m-:ldlnuhnl‘lmnlne
assets”). The Company recoprinet lease (Labilities 10 Make le2s2 Payments anc NEHt-0f-Ule IFERCT rEprEsenCing the NNt to Lse e uncerlying anets.

Right-of-use assets

The Company recognisas righ ansats at the date of the lsase (.., Uw date U underiying asset is availabie for wa). Right-ol-use amsets are
measured at o, less any accumulated depreciation and impairment osses, and adjusted for any remessurement of lease fablities, The cost of right-of-ue assets
includes the amount of lease (iabilitios recognised, initial direct costs Incurred, and loase payments made at ar before the Commencement date less any lease
incentives received. Right-ol-use assets are depreciated on a straight-line basis aver the shorter of e \Ase Le7M 210 the SsTimates Leful Hives of the st

The tight-of-use assets are also subject 10 impairment. Refer to the accounting policies in section 2.2(d) Impalrment of norrfinancial assets”,

Lease Habilities

Al the commencement date of Uw laate, the Company recopnises lexss UAbIIIles measusred ol the present value o iease payments [0 be made over the lease terr.
‘The iease payments inciude fixed payments (Including in substance Fixed payments) less Any ieise inCentives receivable, variable iexa payments that depend on an
index or 3 r2te. and amounts expected fo be paid wnder residul vaive araniens. The lese payments @l include the exerche price of 8 puthase option
reasonabiy cectain to be exercised by the Company and payments of penaities for terminating the fease, if the lease term reflects the Company exercising the
option t terminate. Variaole leuse payments that do not depend on 4n index or & rate are recognised & expenses (uniess they are incurTed to prodce inventories)
In the period in which the event or CoNdItion that triggers the Jayment ocrurs.

In caiculating the present walue of lease payments. the Company uses 1ts incremental DorTowing rate at the issse commencement date Decause the intersst rate
Implicit n the lease 1s ot readily determinadle. After the commencement date, the amount of Twase |abilities s increased to reflect the sccretion of \nterest and
recuced for the lease payments made. In addition, the carrying amount of (ease liadilities s remeasuned if there s a modification, a change in the lease term, &
change in the lease payments (e.5.. changes o future payments resulting from 4 change in an indes or rate used to determing such lssse payments) o & change in
the assessment of & 0ption to purchase the underying asset.

Short-term leases and leases of (ow-vaiue assets
The Company appiies the short-term lease recognition exemption to its short-term lewses of machinery and equipment fi.e., those leaes that have & lease term of
12 montrs o less from Uhe commencement date and 60 Aol contain a purchase opHoN. 1 #1s0 applies the iease of iow-value

of office BQUEDMENt INSL &r¢ CONSIONTED 10 DE (0w vBlus. LSESe PBYMENES ON SHOM-LEI Laaies and lenes of recopued a1

Hine Dasis Gver the lease term.

Impairment of non financial ety

The Company assesses, at €ach reporting date, whether there is an Ingication Tt an aswet May be impaired. If any INCKAUION exists, o when annusl impairment
testing for an asset is required. the Company estimates the awset’s . An anset’ i3 the hgner of an asset’s or casigenerating
unit’s (CGU) fair vaue iess costs of disposal and its . The . for an trtividual asset, uniess the asset dows not generate

tash inflows that are largely independent of those from Other assets OF group of EIECS. When the Carrying amount of an awwet o CGU exceeds its. recoverable
amount, the asset is considered impaired and is written down to its recaverable amount.

In assessing value in use, the estimated future cash fows are discounted to their present value using a pre-tax discount rate that reflects current market
mmmmnﬂuumommﬂmmwmmlnmmwmmmﬂm:‘mmummmlm
account. If no such tramsactions can be identified. an med. These by valuation Multiples, quoted share
prices for publicly traded companses or other available fair value mdicators.

The Company bases it impairment calculation on detalied budgets and forecast calculation, which are prepared separately for ach of the Company’s CGUs o

rate can be justiicd. In any case, this growth rate does not exceed the I0ng-torm aworage Jrowth ate for the products. industries. OF COURLrY OF COUNLTHeS in which
the Company opeates. or for Ihe MArket n ~hich the asset s ued.

Impaisment losses are recognived in the Statement of profit and (oxs.
Investments in subsidiaries

Investments which are reacily realizable and intended to be heid for Not More than one year from the date on which such investments are made, are classified as.
mmmmm-mncmrﬁmummm Investments ace reviewed for impairment if events or changes in circumstances
Indicate that the carrying &mount may nat be

On initial recognition, all Investments -mnunu::w.mucmmwmm.mwmqatmuemmmmmumm.lm
and duties. If an investment is Acquired, of parily acquired, by the fasue of shares or other securities, the acquisition cost is the Iair vaiue of the securities issued.
Il an investment is acquired in axchange of another asset, the acquisition is determined by reference to the falr value of the assat given up or by reference to the
fair vaiue of the investment acquired, whichever 15 more clearly evident.




1.2 Summary of material accounting policies (cont'd)

Current investments are carried in the financial statements at lower of cost and fair value determined on an individual investment Dirsis, Long-term Investments are
carried at cost. However, provisien for diminution in value is made to recogaize » decline other than temporary in the value of the investments.

On disposal of an wwestment, the differsnce between its carrying amount and net disposal procesds is charged or credited to the Statement of Profit and Loss.

Clasufication in the financial statements
investments that are reatizania within the period of twelve months from the balance shewt date are Classified as current investment. All OUMY infvestments are
chassified a5 non-curent investments,

N Cash and cash equivaients
Cash and cash equivalents neiudes CIEY (A RAAG, JEPOSIS Netd Mt Cll with Danks, oMY oMt Lorm Nighly (IGWC IveSTTANGS =ith Orginal Mmaturities of three
months or less.

(®)  Share Capital
Financial instruments issued by the Company are classified as equity only to the extent that they do not meet the defimition of a financial ladility or financial
asset. The Company's ordinary shares are classified a8 equity instruments.

N Financial assets

(I} Initial recognition and measurement.
AL invtial recognition, financial Asset s measured at ity fair vaiue plus the transaction cost directly attributable to the acquisition of the inanclal asset in the case
of & financial asset measured not at fair value through profit or loss, Tramaction costs of Hoancial assets carried at fair value through profit or los are expensed in
profit or lass.

1) Subsequent measurement
For purposes of subseguent financial in g categor
) at ameortized cost; o
) 32 124" Va2 CATOUGN DEhET COMOMEHCTHFE NCOme; or
© at fair value through profit or lowt.
mwmum-nﬂn—-mnhmmmmmmunmmdmﬂu

‘The Company doss et hoid any Financial asets income: or at fair value through profit or los. Accordingly. the:
mmmw*ﬂmumm terefore accounting palicy of financial assets classified at amortiied cout stated beiow:

Amortized cost: Assets that are heid for collection of contractual cash flows where those cash flows represent solely payments of principal and Interest are.
measured At AMOrtized cost. interest incame from these financial assets 1s incluced in finance income using the effective intevest rate method (EIR).

After inttial measurement, such financial asuels are subsequently measured at amortised cost using the effective interest rate (EIR) method. Amortised cost is
calculated by taking into account any ISCOUN G PrEMIUM ON CQUISITION and fees O COTTS that are an Itegrai part of the EIR. The ER amortization & inckuded in
Tinance income in the Statement of profit and loss.

(1) Impairment of financial azsets
" A5 109

“Financial ", the Comoany appiies Expectec Crednt Loss [ECL) moce! for measurement and recognition of impairment o
on the tollgwing financial aswets and credt risk exposure:
) Trade receivadies:
The Campany follows simpiified spprosch ‘or recognition of impairment 1om ailowance on trade receivables resuting from UASCHION withn the 1Kope of g AS
15 “Revenue from Contracts with Customers”. The application of simpiified approsch doe not requice the Company to track changes in crecit risk. Rather, it
<o Iifetime ECL at each reporting date, nght fram Ity initial recogrition.

b) Other financial assets:

For recognition of impairment loss on financial 3ssets and risk exposLIre, the Campany determines that whether there has Deen a sigaificant increase in the credit
sk since nitial recognition. If crodit risk has not increased significantly, 12-month ECL fs used to provide for impairment lass. Hawever, If credit risk has incressed
sigrificantly, lifetime ECL {5 used, If In subsequent years, credit quality of the instrument munmmnmw wignificant increase in credit risk
‘since initial recognition, then the entity reverts to recognizing

Lifwtime ECL is tass resulting from Hite of a financial inscrument. The 12 month ECL it a portion of
nmmmmfmmmunnmmummnu

ECL s the difference between all contractusl cash flws that are dus (2 the Company in accordance with the contract and ail casn flgws that the entity Bpects to
recerve fle. aill shortfalls), dscounted at the original effective interest rate (EID. When sstimating the cash fiows. an entity is reauired to consider all contractual
torma of the firancial instrument (including prepayment. exiension eic.) over the expected life of the financial instrument. However, i rare cases when the
enpected Wie of te financial imtrument cannot be estimated retiably. then the eatity i required 1o use the remaining CORactuM term of the financial
instrument.

ECL impairment loss alicwance [or reversai) recognized during the year Is recopized a1 income/ expense in the Statsment of Profit and Lom. For financial assecs

measured at amortised cost, ECL is presented as an aliowsnce, 2. 35 an integral part of the Messurement of those awets. in the Balance Sheet. The allowance
reduces the net carrying amount. Until the aaet meets write off criteria, the Company does not reduce impairment aliowance from the gross carrying amount.




v

A Hinancial asset is derecognised only when:
) the contractual rights to receive cash flows from the financial asset bs transierred or expired.

b) retaing the CoNtractual MENTs to recesve the cash flows of the ANANCIS A5SET, UL ASIUMES 8 CONLIBCLUBL EOIGALION 19 Pay Lhe recerved cash flows in hull withaut
material delay to 0ne or more recigients.

where the financial asset is transterred then in that anct only i all risks and rewards of ownership of the financisl aset
13 transterred. Whers the entity has not Lramstertad substantiaily ail risks and rewards of cwieriup of the financial asset, the financial asset is S0t derecognived.

Where e Pinancial asset i neither (ransferred, AOr the entity retams substantially ail reks and rewards of ownership of the financial asset. then in (hat case
financial aesee ia derecognized only if the Company has not retained contrel of the financial asset. Where the Company retaiss control of the financial asset, the
asat iy continued to be recognised 1o the extent of continuing involvernent i the financial asset. In that case, the Campany 8iso recognises an associated lability.
The transferred asset and the associated liaditity are measured on a basis that reflects the rights and obligations that the Company has retained.

On derecognition of a financia asset, the the carr urt ard received is recognised in the Statement of Profit and Less.

FIRARCISl Habiiftiws amd wquity inslruiments
Classification as debt or equity

An struments sued by 3 Compeny are classified as either financial liabilities or as squity in accordance with the subrstance of the contractusl arrangements and
the defimtions of 2 financial liability and a0 equity Inirument.

AN aquity Wstrument s any coNtract that evidences 3 rewdual interest in the assets of an entity after ceducting all of Ity ladiites. Equity mstruments issued by
the Company are recognised at the proceeds receved, net of direct issue costs.

Repurchase of the Company s own equity INSLTUTHALS s MRCOgISd anC deducted directly In equity. Mo g2 or 1o is recognised in Statement of Profit and Lom on

the purchase, sale, issue or cancellation of the Company’s own equaty nstruments. equity dwectly reduced s
Financial Habiiities

Initial recognition and measurement

Financlal ilabilities are classified, at initial recognition, as financial liabilities at fair value or loss or at as

&l financial Liablities being loans, borrowings and payables are recognised net of directly

The Mmeasurerment of firancial ADIILI Copenas On thew (LassificATIon. a8 JRSCTDed Deow:

Fimanciai Habiires st amonise cost

Financial ilabiities st fair vaise though proft or loss

The Company does not owe any financial Hiadility which is either classified or devgrated at fair vaiue though orofit or iow. Accordngly. the Company hoids only
financial Habilities designated st amortised cost , thersfore of classified at Stated betow:

Financial labilities st amortised cost

All the financial liabilities of the Company ar subsequently measured at amortised cost using the EIR method. Gains and lowes are recognised in the Statement of
Profit and Loss when the liabiities are derecognised a5 well as Uvough the DR amortization process. Amortised cost 15 calculated by taking into accownt any
@iscount or prenium on acquisition and fees or costx that are an integral part of the EIR. The EIR amartization is included as Hinance costs in the Statement of Profit
and Loss.

Derecognition.

A financial Liaiity Is Cerecogised when the bligation under the iability 1s Ghicharged or cancelied or expirec. mumm—a‘mmumu
ancther from the Tame iender on substantisily different terms, o the terms of an existing labiiity e

Teated a5 the Geracogaition of the original Labiity #nd the fecogmtion of o few liability. mm—lhh_ﬂhmmumnh
‘Statement of Profit and Loss as finance costs.

Offyetting financial mstruments
mmwmnmnwmmummmmm—mmumqmﬂmumwm
‘amounts and there 15 an intention to settle on & nel basis or realize the assets and settle liabilities The legally right must nat be
‘contingent on future events and must be enforceable in the normal course of business and in the event of default, inialvency or bankruptey of the Company or the
counterparty.

Financial instruments issued by the Company are classified a3 equity only to the extent that they do not meet the definition of a financtal Labllity or financlal
Aot The Companys orumary shaiws are Classified as equity instruments.

Fair value moasuromont
A number of anets ang Liabil ites included in the Company's financial SLAtETENLL FEQUIre MeENrMNTent at, and/or diSCIonae of, alr walue.
Fair value s the price that would be received to sell an amet or paid to Uransfer & Lability @ 30 OrOerly ARMACTON Detween Market participants ot the
date. The fair 1 Dased on that to seil the asset or tramfer the LaDIlity takes place either:
B in the principal market for the asset or Hadility, o
® in tw absence of a principal marked, i the Most advantageous mariet for the asset of liability sccessibie to the Company.
i that and tor data are availabie to mesure fair vaive, maximizing the

use of retevant cbservable inputs and minimizing the use of unooservable inguts.

Al assets and Habilities for which fair vakue is measured or disclosed in the financial statements are Catogorizac within the fair value hierarchy, described o
follows, based on thi lowest ievel Input that iy significant to the fair value measurement as a whole:

» Level 1 — Quoted market orices in for identical awets of liabilities

¥ Lavel 2 - Valuation techniques for which the lowast level ingut that s significant to the fair value measarement is directly of indirectly cbservable
bwl-vmwbmnummm-wuhmﬂmnm




Provivions are recognised only when there 15 & present obligation, s a result of past events, and when & of the amaunt of obliga be made
at the reparting date. These estimates Are reviewad at sach reporting date and adjusted to reflect the current best estimates, Provisions are discounted 1 their
present values, where the time vaiue of money (s material,

A gisclosure for a contingent lizbility 15 made when there is a pessible cbligation or a present obligation that probabiifty will ot recuire an outflow of resources or
where a retiable estimate of the ooligation cantol be mace Contingent assets are neither reconded nor disciosed in the financial statements

[m) Revenue frem contract with customers.
Revenue 15 recopnized to the extent, that it i prabable that the econamic Denefits will flow 1o the Company NG I revenus can be reiadly measured.

Revenue from services.
ml:mvmvlmmmmlmuwisWMmmunﬂmhwmimlmmmmmmnhm
uncertainty as to the In case of uncertainty, revenue recogaition is postponed until the same is resolved. Revews

--mmmmm-munummuunmmhnum:r-miuwrmmﬂmmmmmMMmmmxmmmnmw

Company expects to receive in exchange for those services. Revenue 15 measured based on acjusted

e 34 s, st wummumummmmnmmmummwhw
per ocour.

Other Income

Intarest income from Bank Depasits

Interest income 13 accrued o0 & Lime Proportion basis by reference to the PrINCipal Buttanding and the effective interest rate.
Dividend Incoms

Dividen is recognized when the Company's right to receive dividend i established.

(n)  Earning per Share
Basic earnings per share (EPS) is caiculated by dividing the net profit or lows atiributable to equity hoiders of the company (after deducting preference dividends
and attributacie tases) by the wevghted averape number of squity Shares outstanding during the penod,
For the purpose of mmmn—m.nmmrum ummummdmwnum
age of or the effects of

is)  Employes banefits
@ Short-term benefits
Liabilities for wages and salaries, including non-monetary benefits that are expected 10 be settied wholly within 12 months after the end of the year in which the
‘amployees rencer the related service are recognized in respect of employees” services up to the end of the year and are measured 2t the amounts expected to be
paid when the Habilities are sectied. The liabilities are presented as current employre benefit cbligations in the balance sheet.

(i) OUNST IONE-Larm empicyse Denefit abIIgaLIONS.
Liabilities recograed in repect of oiher iong-term empioyes bemefits are memured at the prasent value of the estimated future cash outfioes expected 1o be
made Dy the Comoany in respect of services provided by emoioyees LD 1o the reporting date.

Defined contribution plans
A defined planisa the Company's legal or constructive abligation is limited to the amount that it contributes to
& separate ingal antity. The Company makes specified manthiy towards provident fund scheme and Employses’ Stite

Imurance ('ESI') scheme. Obligations for contributions to defined contribution plans are expensed s an employee benefits expense i statement of profit and loss
in the period in which the retated services are randered by empioyees.

Defined Senefit Plans

A Gefined benefit plan fs a post-employment benefit plan other than a defined contribution plan. The Campany's net obtigation in respect of defined benefit pians
i caiculated separately for each plan by estimating he amount of future Denefits that empioyees have eamed in the current and pricr periods, drcounting that
amount. The cefined benefit abligation  calculated nvually by & qualified actulry wsing the projected unt crecit method.

Remessurements of the e defined benefit liability, which comprise actusrial gains and 05ses, the return on plan Assets (excluding interest) 37 the effect of the
asset ceiling (if any, exchudng interest), are recognised immediatety in OCL. They are inciuded in retained sarmings in the Statement of changes in eguity and in the
balance shewt. The Company detarmings the net interest expense (income) on the net defined benefit iability (asset) for the period by applying the discount rate
‘datarmined by reference to market yields at the and of the reporting period on government bonds. This rate is appiied on the net defined benefit, llability (asiet),
both as determined at the start of the annual reporting period, taking into account any changes in the NEL detinad banefit itabiiity (asset) during the period as a
result of contributions and benefit payments. Net interest expense and Other espenses related to defined Denefit plam Are recognised in profil or los. Changes in
the present value of the defined benefit abligation resulting from plan o are recopnised in profit or low & past service
cast.

Compensated absence - Encashabie
The liabitites for sarned leare and SICK \@ave that afe RO expected 19 De tettied wholly within 12 months are measured a5 the Dresant vaiue of expected future
fpayments to be made in respect of services provided by employees uD to the end of the reCOrting penod using the projected unit Credit MEthod. The benefits are
ﬂmﬂmmﬂmnmmwmuwuddhmuwmmmwm to the terms of

a3 a result of experience and changes in actuanal ognised in the Statement of Profit and Loss.
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Summary of meterial sccounting policies cont d)

Share based payments

Share-based Banefits are pravided mw'xm&w-ﬁnﬁﬁtummiﬂmm» The fuir value of options granted
undes the E50P scheme Js recognised as an emp expe quity. The total amount to be axpensad is determiced by
Feference 10 the fair value of the opIons granted

- Incluging the imact of any service and non-market porformance vesting cenditions (¢ 3. h targets and remain empiayce of the
‘entity over a specified time prriod), and

- inciuding the imgact of ng conditions fe.g. the for smpioyees o serve or hold shares for & specific period of trme).

The total exoens s recosnised over The vesting Dericd. which i3 the period over which all of the wecified restine conditions are o be wtinfied.

Taxes
Tax expense for the period comprises of current tas, Ceferred tax and Minimum alternate tax credit (Whetever applicable).

Provision for current Lax is made on the basis of estimated taxabie income for the current accounting year in sccordance with the income-tax Act, 1961.

Current tax assets and current tax Habilites are offsel when there i3 & Wegally snforceable right 1o set off the recognized amounts, and there 5 an intention to
‘settie the asset and the Ladility on a net asis.

The deferred Las for timing differences becween the book and tax profits for the pesr is accounted for, Wing the tax rates and laws that have been substantively
‘enacted as of the reporting cate.

Deferred tax charge or credit reflects the tax effects of timing differences between accounting income and taxable income for the peried. The deferred tas charge
or credit and the corresponding deferred tax liabilities or assets are recognized using the tax rates that have baeen enacted or substantively enacted by the balance
sheet date, Deferred tax arets arm mcognized only to the extent there is ressonabie cartainty that the ssets can be realized in future; however, where there is
unabsored depreciation of carry forward of losses, deferred tax assely are recogized only 1f thers it & virtual certainty of realtzation of such assets. Deferred tax
s o at each and are written up to refiect the ¥ y cortain (as y Do)
o be realized.

At mach regorting date, the (ompany reassesses the uwecognizad deferred tax assety, if any.

Borrowing Costs

Borrowing cost Includes Interest, amortization of ancillary costs ncurred with the of borrowings. differences arising from
foreign currency borrowings to the Ratent thay are rejarded as an adjustmant to the interest cost.

Borowing costs that are directly attributable (o the acquisition, construction of production of an asset that takes a substantial period of time to get ready for its
intended use are capitaiized. All other borrowing Cots are recognised a5 expenditure in the penod in which they are incurred.

Segment Reporting
The Companys Business i providing business Jrocess management services, In he territory cutside of ndia, 10 entities that outsource their Business processes and
25 such, in the opinion of the Management there Deing a singie business segment. The anaiysis of the geograpnical segment s based on aress In wiich customens of
the Campany are (acated.

Critical accounting estimates and assumptions

The key assumptions CoRcerning the future and other key sowrces of SSTIMAKION uncertainty at the year end date, that have a significant risk of causing & material
adiusiment (0 the carmying amounts of assets and |labilities within the neat financial year, are describec beiow. mmmlu-mnm
On parameters Availabie when the specisl purpose financial statements were prepared. Existing
m—qmmm“m—wﬁ:mm—qmnmmminm uﬂxullnm
‘when they oo

Uyeful lives of property, plant and equipment and intangible assets

As described in the material accounting policies, the Company reviews the estimated useful fives of property, plant and equipment and intangible assets at the end
of each reporting period. num.umdlmwmmummnmmmmsummmluwumrmnuuuxmmmum These
resssessments may result  change in expense in

Actuarial Yalustion
The determination of Company's Hadility otligation hmmwmummm
of WMOUNS tO be recogrvied i the Statement of Profit and Loss and in Other Income. Such after

taking infa account dICOUNt FELE. SALATY rOWh MAS, BXDRCTed rate of Mt Mortatity and attrition rate. mmmmuwnmn
the financial statements.

Impairmant of nor-financlal asets

In assessing estimates the mﬂ&h—ﬂrﬂkmlﬂmmmmmwwmmmmn
Interest rate 1o discount them, Estimation uncertainty relates to about a suitable discount rate.
Contsnpencier

Management judgement i3 required for etimating the possible: cutfiow of rescwces, if ay, in respect of contingencies/ Claim/ |itgation against Company m it fs
ot potsible to predict

Provisiens

Provisions are recognised in the period when it becomes probable that theve will be a future outflow of funds resulting from past operations or events that can
feasonably be estimated. The timing of recognition requires application of judgement to existing facts and circumstances which may be subject to change. The
litigations and claims to which the Company is expated are assessed by management and in certain cases with the support of external specialised Lawyers.




-

i)

L

Income taxes.

Maragement judgTent i requited fof INe CHCUAIoN Of provition for ircome tases and deferred tax asiets and labilities. The Company reviews at each balance

sheet date the carrying amount of deferred tax assets. The factors used in estimates may ciffer from actusl outcome which could iead to significant adjustment to

the amounts reported in the finencial statements.

Leases.

The Company evaluates If an arrangement qualifies 10 De 4 lease as Der the requirements of Ind AS 116 w!numsalmmwiﬁm:m“-

Comoany unes sgrificant judgement in assessing the lease term fincluding antiCipated renewals) and the apolicable dincount rate. The Company oetermines.

Iase Lerrm as the non cancellable period of a lease, m«mmmmmwmmummmwmm-mvmw
optron; and per by an op the lease if the Company s reonably Certain Aot 1o exercise that option. In assessing whether

the Company 13 reasonably certain to exercise an option to extend a lease, Or MOl Lo &xEITISE &N OPLION L0 erminate & \ease, it considers all relevant facts and

circumstances that create an economic incentive for the Company to exercise Uhe option (o extend the lease, or not to exercise the option to terminate the lease.

The Company revises the (ease term if there is a change in the non-cancedlable peviod of a lease. The discount rate is generally basea on the Incremental

rate specific to the (sase being evaluated or for a portiotio of leases with similar charactaristics.

Changes in accounting policy and disclosures

‘The ministry of Corporate Affairs has notified Companies indian Accounting Standards) Amendment Rules, 2023 dated 1 March 2021 to amend the following ind AS
whch are effective for annual pericds beyinning on or after 1 April 2023, The Company has appiiad these amendments for the frst-time in these special purpose
financial statements.

Disclosure of Accounting Policies - financial
mmmwmmmmmmmmnmmnmum&mumm

The amendments have hag an impact on the discloares of accounting policies, but MOt 01 the Mealarement, FECORNItion 0f presentation of any items in the
financial statements.

Definitson of s policies. changes in accounting sstimetes and errars

The amendmen: to Ing AS 3, which adced the definition of accounting estimates. Caniies that the effects of A Change » an NDut Of MEasUTement techmique are
changes in accounting Itmates, uniess (essting from the comection of pror peried errors. These amendmants clarify how entities make the distinction between
changes in accounting extimate, Changes If ACCOUNTING POlicy and prior Period ermart. The GISHINCTIoN i IMPOTLANt, (CIUsE CTANges i ACCOWNNING SETIMates e
applied prospectively to future Lramactions and other future events, but changes in accounting poticies are genarally aopiied 0 past

and other past events as well a3 the current period.

The amendments are not expected to have & material impact on these financial statements.

Deferred Tax related to Assets and Liabilities arising from a Single Transaction - Amendments to ind AS 12 Income tazes
The amenciments narrow the wope of the initial recognition exception under Ind AS 12, 50 that it ne longer applies to transactions that grve rise to equal tasable
Tonset

termporary
The Company previously recognised for defarred tax on leases on a net basis. A5 & result of thase tne Company has recognised deferred tax
awset in relation to its leave labilities and a deferred tax liability in relation to ity right-of-use msets, Since, thess balances qualify for offset as per the
requirements of paragraph 74 of ind AS 12, there is 00 impact in the balance sheet. There was also na impact on the opening retained earmings as at | April 2022,

Recent proncuncements

Ministry of Corporate Affairs "MCA") notifies new standards or amendments to the existing standards under Companies (Indian Accounting Standards) Rules 3s
smmd from time to time. For the year ended March 31, 2024, MCA has not natified any new standards or amendments 1o the existing standards applicable to the
Comoany.

First-time adoption of Ind-AS

These special purpose firancial statements. are the first set of Ind AS financiai statements prepared by the Company. Accordingly. the Company has srepared
financial statements which Comply with Ing AS appiicasie for year ending on 31 March 2024, together with the comparative year data a1 at and for the year anded
31 March 2021, a3 described in the material accounting pelicies. In pregaring these financial statements, the Company’s opeming balance sheet was pregared as at
1 April 2012, beéng the Company’s SLatutary Gate of TAASION 1o Ind AS.

Exemptions avasied on firil Lime adopton of Ind AS
ing A5 101, Fint-time Adootion of Indian Accounting Standards, aliows first-ime sdopters certain examptiom and ceriain optionsl exceptions. from the
cortan under Ind A5. The Company has accordingly appited the 1ollowing ssemptians.

Optional

of proparty piant and intangible assets.
Ind A5 101 permits @ first time scopter to elect to continue with the carrying value for ail its property, plant and equipment a3 fecognised in the financial
Statement a5 at T Gate of rANSItion 10 |nd AS, measured as per the Drevious GAAP and use that as fts deemed Cost a3 at the date of transition. This exemption can
ats0 be used for intangible assets covered by ind AS 38 Intangibie Assets. Accordingly. the Company his elected to measure all of Its property, plant and equipment
ang intangibie assets at their previous GAAP carrying value.

Mandstory Exceptions on first-time adoption of Ind AS

Estimates

An entity’s gstimates in sccordance with Ind A5 at the date of transition £ Ind AS shall be consistent with estimates made for the same date in accordance with
Indian GAAP (after to reflect any policies), untess there & that those estimates were in error,

It AS wstimates a5 at | April 2022 are consistent with the estimates 45 at the same date made in conformity with Indlan GAAP. The Company made estimates for
foliowing tems in accorcance with Ind AS ut the date of transition as these were not required under Indien GAAP:

) financial o loss model

() FYTPL - debt securities

1) Etfective interest rate usad in caleuiation of security depesit.

Derecognition of financial a13es and financial abilities
nusmm-mm—mwmmmmamummmummmuwmw-a
for financial msets and fiaancial llabilities ia Ing AS 109 prospectively for

5. Accordingly.
mm-ummdmwnn
Classification and medsurement of financial assets
Ingt A5 101 requires an entity to avuews clawsification and messurement of financial assets on the bayis of fact and Circumtances that exin? on the date of transition
o ind AS. Accordingly. the Company ha apiied the aD0vE requirement protoect ively
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Fusion BPO Services Ltd, Canada
Notes forming part of the financial statements for the year ended 31 March 2023
(All amount are in INR Lakhs, unless otherwise stated)

5 Property, plant and equipment

Leasehold Computers & | Furniture and § Total
Porticulers Equipments Server fixtures Veiucles Tangibles

Gross carrying amount (deemed cost)

Balance as at 1 April 2022 (Refer Note (d) below) 84.32 895.32 8.73 0.05 1,008.42
Acquisitions through Business Combination - - - - -
Additions 5.3 78.68 - - 83.99
Disposals/ Adjustments = - o < o
Translation exchange difference 0.23 1.20 0.07 0.00 1.50
Balance as at 31 March 2023 89.86 975.20 28.81 0.05 1,093.91
Accumulated depreciation .

Balance as at 1 April 2022 - - - -
Depreciation charge during the year 14.81 182.28 5.61 0.02 202.71
Disposals/ Adjustments z - - - -
Translation exchange difference 0.02 1.43 0.01 0.00 1.45
Balance as at 31 March 2023 14.83 183.71 5.62 0.02 204.17
Net carrying amount as at 31 March 2023 75.03 791.49 23.19 0.03 889.75
Notes:

On transition to Ind AS (i.e. 1 April 2022), the Group had elected to continue with the net carrying value of all property, plant and equipment measured as per the Previous GAAP and 1
value as the deemed cost of property, plant and equipment.




Fusion BPO Services Ltd, Canada
Notes forming part of the financial statements for the year ended 31 March 2023
(All amount are in INR Lakhs, unless otherwise stated)

6(a)

Right to use and Lease Liabilities

The Company has leasing arrangements for a number of properties in the jurisdictions from which it operates. In some
jurisdictions it is customary for lease contracts to provide for payments to increase each year by inflation and in others
to be reset periodically to market rental rates. In some jurisdictions, for property leases the periodic rent is fixed over
the lease term. These leases have terms ranging from two to ten years. The Company applies the recognition

exemptions relating to short-term leases and lease of low-value assets for these leases.

(a) Right-of-use asset

Particulars Buildings
Gross carrying amount
Balance as at 1 April 2022
On adoption of Ind AS 116 389.34
Acquisition through Business Combination
Disposal -
Translation exchange difference 1.01
Balance as at 31 March 2023 390.35
Acquisition through Business Combination
Balance as at 1 April 2022
Charge for the year 122.76
Disposal -
Translation exchange difference 0.16
Balance as at 31 March 2023 122.91
(b) Lease liabilities

As at
Particulars 31 March 2023
Balance of lease liabilities at the beginning of the year 2
On adoption of Ind AS 116 - 387.32
Add: Additions during the year (including business combinations) -
Add: Interest on lease liabilities 15.14
Less: Lease payments 129.47
Add: Translation difference 0.86
Balance of lease liabilities at the end of the year 273.84
Current portion of lease liabilities 121.25
Non-current portion of lease liabilities 152.59

Maturity analysis of lease liabilities is disclosed in Note 42.
(c) Amounts recognised in the statement of profit and loss

The Statement of profit or loss shows the following amounts relating to leases:

Particulars

For the year

ended

31 March 2023
Interest expense (included in finance costs) 15.14
Depreciation charge on right-of-use assets 122.76
Expense relating to short-term leases variable, payment not included in lease liabilities
(d) Amounts recognised in the Statement of cash flows
The statement of cash flows show the following amounts relating to leases:
Particulars | For the year
Payment of lease liabilities 133.18
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Fusion BPO Services Ltd, Canada
Notes to the special purpose financial statements
(All amount are in INR Lakhs, unless otherwise stated)

8 Investment

Particulars

As at
31 March 2023

Investment in Subsidiaries at cost (Unquoted)

each) Common Stock, no par value

150,100 shares (31 March 2023: 150,100 shares; 1 April 2022: 150,100 shares) Fusion BPO Services Limited (Face Value CAD § 1

CMG 97.33
Ameridial 5,047.40
Fusion Morocco 2,418.21
Total 7,562.93
9 Other non current financial assets
3 As at
Particulars 31 March 2023
Unsecured, considered good
Security deposits (Refer note (a) below) 13.85
Total 13.85
10 Other non current assets
As at
F 31 March 2023
Prepaid expenses 54.27
Total 54.27
11 Trade receivables
= As at
Particulars 31 March 2023
Trade receivables considered good - unsecured 3,527.68
Trade receivables - credit impaired 16.66
Less: Allowance for expected credit loss (189.17)
Total 3,355.17
Further classified as:
Receivable from related parties 334.37
Receivable from others (net) 3,020.79
Total 3,355.17
Current
31 March 2023 Outstanding for following periods from due date of invoice
Unbilled dues | Less than 6 | 6 months More than
1-2 years Total
months _=1year 3 years
Undisputed trade receivables

- considered good 1,486.95 1,862.37 5.85 - 3,355.17

- which have significant increase in credit risk - - - - e

- credit impaired - 16.02 0.64 - 16.66
Disputed trade receivables = ™ = - -

- considered good - 172.51 - - 172.51

- which have significant increase in credit risk - - - - -

- credit impaired - - a a 2
Subtotal 1,486.95 2,050.90 6.49 - - 3,544.34
Less: Allowance for expected credit loss 188,53 0.64 - 189.17
Total 1,486.95 1,862.37 5.85 - - 3,355.17

12 Cash and cash equivalents
Particulars As at
31 March 2023
Balances with banks
In current accounts 597.13
Deposits with maturity of less than 3 months -
Cash on hand .
Total 597.13
13 Other current assets
As at

Particulars

31 March 2023

Advance to vendors
Advance to Employees

Prepaid expenses 78.90
Unbilled revenue .
Other current asset .
Balances with government authorities 54.38
Total 133.28




Ameridial Inc.
Notes forming part of the financial statements for the year ended 31 March 2023
(All amount are in INR Lakhs, unless otherwise stated)

7 Other intangible assets

Particulars g;:::::r Customer List Total

Gross carrying amount (deemed cost)

Balance as at 1 April 2022 (Refer note (a) below) 806.05 193.27 999.32
Additions 5 - -
Disposals 4 ]
Translation exchange difference 2.09 0.50 2.59
Balance as at 31 March 2023 808.14 193.77 1,001.91
Accumulated amortisation .
Balance as at 1 April 2022 (Refer note (a) below) - -
Charge during the year 807.09 110.54 917.63
Disposals =
Translation exchange difference 1.05 0.14 1.19
Balance as at 31 March 2023 808.14 110.68 918.82
Net carrying amount as at 31 March 2023 - 83.09 83.09
Notes:

(a) The Company has availed the deemed cost exemption as per IND AS 101 in relation to intangible assets as on the date of transition i.e. 1 April 2022
and hence the net block carrying amount under previous GAAP has been considered as the gross block carrying amount on that date. Refer note below
for the gross block value and the accumulated amortization as on 01 April 2022:
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Notes to the special purpose financial statements
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14 Equity share capital

As at

Particulars 31 March 2023

Authorised share capital
Equity Shares

Equity Share Of (31 March 2023: No of share Held-150000) (Common stock, no 90.81
par value)

90.81
Issued, subscribed and paid up
Equity Shares
Equity Share Of (31 March 2023: No of share Held-150000) (Common stock, no 90.81
par value)
Total 90.81

(A) Reconciliation of shares outstanding at the beginning and at the end of the year

Equity Shares

Particulars As at 31 March 2023
Number of Amouit

shares

Outstanding at the beginning of the year 150,100 90.81

Add: Adjusted number of shares on account of - -

sub-division of equity share (Refer note below)

Outstanding at the end of the year 150,100 90.81

(B) Rights, preferences and restrictions attached:

The Company has only one class of equity shares (Common stock, no par value). Each shareholder is entitled
to one vote per share held. The dividend proposed by the Board of Directors is subject to the approval of the
shareholders in the ensuing Annual General Meeting.

In the event of liquidation of the Company, the holders of equity shares will be entitled to receive remaining
assets of the Company, after distribution of all preferential amounts. The distribution will be in proportion to
the number of equity shares held by the shareholders.

(C) Details of shares held by the holding company, the ultimate holding

Particulars ALt
31 March 2023
Fusion CX Private Limited 90.81

1,50,000 equity shares (31 March 2023: 1,50,000 equity shares, 1 April 2022:
1,50,000 equity shares), fully paid up

90.81

(D) Details of shares held by shareholders holding more than 5% of the aggregate shares in the Company
Equity Shares:

As at 31 March 2023
No. of shares| % holding
Fusion CX Private Limited 150,000 99.93%

Name of shareholder
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15 Other equity

As at
Particulars 31 March 2023
Retained earnings 386.82
Foreign Currency Translation Reserve 5.85
Total 392.67
(A) Retained earnings
As at
Particulars 31 March 2023
2,342.09
Opening balance
Add: Profit for the year (1,955.27)
Closing balance 386.82
(B) Foreign Currency Translation Reserve
2 As at
Particulars 31 March 2023
Opening balance 3.63
Add: Movement during the year 2.22
Closing Balance 5.85

Nature and purpose of other reserves

Retained earnings

Retained earnings are the profits that the Company has earned till date, less any
transfers to general reserve, dividends or other distributions paid to shareholders.
Retained earnings includes re-measurement loss / (gain) on defined benefit plans, net
of taxes that will not be reclassified to Consolidated Statement of Profit and Loss.
Retained earnings is a free reserve available to the Company.

Foreign currency translation
reserve

Exchange differences arising on translation of assets, liabilities, income and expenses
of the Company’s foreign subsidiaries are recognised in other comprehensive income
and accumulated separately in foreign currency translation reserve. The amounts
recognised are transferred to the consolidated statement of profit and loss on disposal
of the related foreign subsidiaries.

16 Borrowings-Non Current

As at
Particulars 31 March 2023
Secured
Term loan from banks (refer details below) 1,024.54
Total
Less : Current maturities of long-term borrowings (included in current borrowings) (307.37)
Unsecured
From related parties 4,433.32
Total 5,150.49
Borrowings-Current

As at
Particulars 31 March 2023
Secured
Short term loan from banks 847.16
Current maturities of long-term borrowings 307.37
Total 1,154.53
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Fusion BPO Services Ltd, Canada
Notes to the special purpose financial statements
(All amount are in INR Lakhs, unless otherwise stated)

Nature of Securities Terms of repayment and interest
Operating loan facility & Foreign exchange facility and
BCAP facility loan taken from HSBC Bank, balance Operating loan facility & Foreign exchange facility:
outstanding amounting to INR 1,825.34 lakhs (31 March |All amounts advanced and outstanding under the Operating Loan
2023: INR 847.16 lakhs; 1 April 2022: Nil) and INR Facility shall be repaid on demand by the Bank.Until demand, and
1018.45 lakhs (31 March 2023: INR 1,024.54 lakhs; 1 April |subject to the provisions of the Facility Letter, the Borrower may
2022: INR 1,146.42 lakhs ) respectively is secured by make principal repayments on each Daily Simple SOFR Loan in
Guarantors (i) O'Currance, Inc., (i) Xplore-Tech Services |any amount on a monthly basis and up to four additional times
Private Limited, (iii) Pankaj Dhanuka and (iv) Kishore during each fiscal year, and not more frequently, in each case,
Saraogi. together with all accrued and unpaid interest in respect of such
amounts.
The interest on the outstanding principal balance of all Loans and
other credit advanced under the Operating Loan Facility shall,
unless otherwise provided, be calculated and payable as per
terms secified in sanction letter.
All liabilities of the Bank under Foreign Exchange Contracts shall
be paid by the Borrower on demand by the Bank and, unless and
until otherwise demanded, such contracts shall be fulfilled by the
Borrower as they fall due.
BCAP facility loan:
All amounts advanced and outstanding under the BCAP Facility
(including principal, interest and applicablefees) shall be repaid in
full on the earlier of (i) August 20, 2024 & August 20, 2023 and ,
(ii) the day that precedes the 5th anniversarydate of the Effective
Date and (iii) demand for repayment by the Bank. Until such date,
the Borrower shall makemonthly principal repayments of CAD
42,230, together with monthly payments of accrued interest
calculated atthe applicable rate on the last day of each month,
payable on the first Business Day of the following month.
17 Trade payables
As at
Particulars 31 March 2023
Total outstanding dues of creditors 5,332.42
Total 5,332.42
31-Mar-23
Pisticuliate Outstanding for following periods from date of Invoice
Unbilled Dues Less than
1 yoar 1-2 years 2-3 years Total
Undisputed trade payables
- Others 3.26 5,329.16 5,332.41
Disputed trade payables
- Others =
Total 3.26 | 5,329.16 - - 5,332.41
18 Other current liabilities
As at
Particulars 31 March 2023
Statutory dues 24.62
Accrued Payroll 178.85
Advance from Customer 1.67
Contingent consideration 278.28
Security Deposit 61.80
Other current liabilities 16.92
Total 562.15
19 Current tax liability
As at
Particulars 31 March 2023
Provision for tax (net of advance tax) -
Total o
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16 Earning per share

Particulars

For the year ended
31 March 2023

Profit attributable to ordinary equity holders

Weighted average number of equity shares outstanding - Basic
Weighted average number of equity shares outstanding - Diluted
Earnings per share - Basic

Earnings per share - Diluted

(1,955.27)
150,100
150,100

(1,303.52)
(1,303.52)
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30 Related party disclosures

A. Details of related parties:

Description of relationship

Names of related parties

Holding Company

Fusion CX Private Limited (Formerly Xplore-Tech Services

Key Management Personnel (KMPs)

Mr. Pankaj Dhanuka (Director)
Mr. Kishore Saraogi (Director)

Fellow Subsidiaries

O'Currance Inc

Fusion BPO Services SA DE CV (ELS)
Fusion BPO Services Limited, Mexico
Omind Technologies, Inc. US

Fusion BPO Services Limited, Jamaica
Fusion BPO Services Ltd, Canada
Fusion BPO Services Philippines, Inc.
Fusion BPO Services SA DE CV

Fusion BPO Services SAS, Colombia
O'Currance Inc

Vital Recovery Services LLC
Boomsourcing LLC

Ameridial Inc.

Phoneo SARL

Entities over which KMPs/ directors and/ or their|
relatives are able to exercise significant influence

Rasish Consultants Private Limited

‘Window Technologies Private Limited

Global Seamless Tubes and Pipes Private Limited

Omind Technologies Private Limited (Upto 31st December 2023)
Omind Technologies Inc. (Upto 31st December 2023)

515 Oakland NC Ltd.

SSR Services Inc.

PKR Services Inc.

PNS Business Private Limited

GSTP (HFS) Private Limited, India

Relative of KMPs

Mrs. Chandrakanta Dhanuka (Mother of Mr. Pankaj Dhanuka)

Mrs. Rajani Saraogi (Wife of Mr.Kishore Saraogi)

B. Details of related party transactions during the year:

Particulars For the year ended
31 March 2023
Sale of Services
Ameridial Inc 921.97
FUSION BPO SERVICES LTD (VERSO) 45.83
OCurrance INC. 52.61
Vital Solution Inc (15.88)
Service Received
Fusion BPO Services SHPK, Albania 2,490.81
Fusion BPO Services SA DE CV (ELS) 5,108.92
Phoneo SARL 408.14
Fusion BPO Services Philippines, Inc. 8,342.39
C. Balances Outstanding as at the end of the year:
Particulars As at
31 March 2023
Trade receivable
Ameridial Inc 106.58
Boomsourcing LLC 147.40
Finacess BPO 76.30
FUSION BPO SERVICES LTD (VERSO) 1.40
Verso Group (UK) Ltd 2.70
Trade payables
Ameridail Inc. 8.91
Fusion BPO Services Limited, Jamaica 1,758.97
Fusion Bpo Services Limited, Morocco (79.39)
Fusion BPO Services Philippines, Inc. 2,965.81
Fusion BPO Services SA DE CV 595.44
Fusion BPO Services SH.P.K.(KOSOVA) (224.41)
Fusion BPO Services SHPK Albania (51.39)
Fusion BPO Services, Colombia B7.47
O'currance, Inc. (0.40)
Fusion CX Private Limited (Formerly Xplore-Tech Services Private Limited) (118.97)
Loan Payable
Vital Recovery Services (0.53)
Fusion BPO Investing Inc 726.71
OCurrance Inc. 3,725.64
Ameridial Inc (18.50)
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31

Revenue as per Ind AS 115
Contract balances

a) The following table provides information about receivables, unbilled revenue and deferred revenue from

contracts with customers:

Particulars

As at
31 March 2023

Trade Receivables
Contract liabilities
Advances from customers

3,355.17

1.67

b) Significant changes in the contract balances during the year are as follows:

Particulars Contract liabilities
As at
31 March 2023
Opening balance 61.61
Revenue recognised during the year (61.61)
Advances received 1.67
At the end of the reporting period 1.67

c) Reconciliation of revenue recognised vis-a-vis contracted price

Particulars

For the year ended
31 March 2023

Revenue as per contracted price 7,008.78
Adjustments made to contract price on account of :-

Discount / Rebates -
Revenue from operations 7,008.78

d) Revenue based on timing of recognition

Particulars

For the year ended
31 March 2023

Revenue recognition at a point in time
Revenue recognition over period of time

Revenue from operations
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26
(A)

(B)

(©)

Tax expense
Income tax expense:
For the year
Particulars ended
31 March 2023
Current tax ¥
Tax related to earlier years ®
Deferred tax o
Income tax expense reported in the Statement of profit or loss -
Income tax expense charged to Other Comprehensive income (OCI)
For the year
Particulars ended
31 March 2023
Items that will not be reclassified to profit or loss
Remeasurement of net defined benefit liability
Income tax charged to OCI -
Reconciliation of tax charge
For the year
Particulars ended
31 March 2023
Profit before tax (1,955.27)
Enacted income tax rate applicable to the Company 25.168%
Current tax expenses/(Credit) on profit/(loss) before tax at the enacted income tax rate (492.10)
Tax related to earlier years <
Impact due to deductions claimed under Income-tax Act &
Tax impact of expenses not deductible -
Tax impact on remeasurement of net defined benefit llabmty .
Others z
Income tax expense (492.10)

On 20 September 2019, vide the Taxation Laws (Amendment) Ordinance 2019, the Government of India inserted Section 115BAA in the
Income Tax Act, 1961 which provides domestic companies a non-reversible option to pay corporate tax at reduced rates effective 01 April
2019 subject to certain conditions. The Company has elected to exercise the option permitted under section 115BAA in the earlier years.
Accordingly, the Company has recognised the provision for income tax basis the rate prescribed in said section. The major components of

income tax expense and the reconciliation of expense is based on the domestic effective tax rate of 25.168%.
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Special Purpose Statement of Changes in Equity for the year ended 31 March 2023

(All amount are in INR Lakhs, unless otherwise stated)

(A) Equity share capital (Refer note 14)

[Particulars No. of Shares Amount
Balance as at 1 April 2022 - 90.81
Issued during the year
Balance as at 31 March 2023 - 90.81
(B) Other equity (Refer note 15)
Reserve and Surplus

Foreign Currency "

Sk Retained Earnings ":::I::i: General Reserve Translation Tota
Reserve

Balance as at 1 April 2022 2,342.09 - - 3.63 2,345.73
Profit for the year (1,955.27) - - (1,955.27)
Other comprehensive income for the year - - 2.22 2,22
Total comprehensive income (1,955.27) - - 2,22 (1,953.05)
Balance as at 31 March 2023 386.82 - - 5.85 392.67

The accompanying notes are an integral part of the standalone financial statements
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