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Report of Independent Auditor on the Restated Consolidated Statement of Assets and
Liabilities as at 31 December 2024, 31 March 2024, 31 March 2023 and 31 March 2022 and
Restated Consolidated Statement of Profits and Losses (including Other Comprehensive
Income), Restated Consolidated Statement of Changes in Equity, Restated Consolidated
Statement of Cash Flows along with the Statement of Material Accounting Policies and other
explanatory information for nine months period ended 31 December 2024, years ended 31
March 2024, 31 March 2023 and 31 March 2022 of Fusion CX Limited (formerly Fusion CX
Private Limited; prior to that Xplore Tech Services Private Limited) (collectively, the
“Restated Consolidated Financial Information”)

The Board of Directors

Fusion CX Limited

(Formerly Fusion CX Private Limited, prior to that-Xplore Tech Services Private
Limited)

Plot No. Y9, Block EP & GP,

Sector-5 Bidhan Nagar, Salt Lake,

Kolkata, West Bengal,

India, 700156

Dear Sirs/ Madams,

1. We M S K C & Associates LLP (Formerly known as M S K C & Associates), Chartered
Accountants (‘we’ or ‘us’ or ‘MS K C’ or ‘the Firm’), statutory auditors of the Company
have examined the Restated Consolidated Financial Information of Fusion CX Limited
(Formerly Fusion CX Private Limited, prior to that Xplore Tech Services Private
Limited) (the “Company” or the “Holding Company” or the “Issuer”) and its subsidiaries
(the Company and its subsidiaries together referred to as the “Group”) which comprises
of the Restated Consolidated Statement of Assets and Liabilities as at December 31,
2024, March 31, 2024, March 31, 2023 and March 31, 2022, the Restated Consolidated
Statement of Profit and Loss (including Other Comprehensive Income), the Restated
Consolidated Statement of Changes in Equity and the Restated Consolidated Statement
of Cash Flows along with the Statement of Material Accounting Policies and other
explanatory information for the nine months period ended December 31, 2024, years
ended March 31, 2024, March 31, 2023 and March 31, 2022 (collectively, the “Restated
Consolidated Financial Information”), annexed to this report for the purpose of
inclusion in the Draft Red Herring Prospectus (“DRHP”), Red Herring Prospectus (“RHP”)
and Prospectus, prepared by the company in connection with its proposed Initial Public
Offer of equity shares of face value of Re. 1 each (“Offer”). The Restated Consolidated
Financial Information, which have been approved by the Board of Directors of the
Company (the “Board of Directors”) at their meeting held on 8 May 2025, and have
been prepared by the Company in accordance with the requirements of:

a) the Sub-section (1) of Section 26 of Part | of Chapter Ill of the Companies Act,
2013 (the “Act”);
b) the Securities and Exchange Board of India (lssue of Capital and Disclosure

Requirements) Regulations, 2018, as amended (the “SEBI ICDR Regulations”);
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c) The Guidance Note on Reports in Company Prospectuses (Revised 2019) issued
by the Institute of Chartered Accountants of India (“ICAl”), as amended from
time to time (the “Guidance Note”); and

d) Email dated October 28, 2021 from Securities and Exchange Board of India
(SEBI) to Association of Investment Bankers of India (“SEBI Communication”).

2, The Company’s management are responsible for the preparation of Restated
Consolidated Financial Information for the purpose of inclusion in the DRHP to be filed
with Securities and Exchange Board of India (“SEBI”), BSE Limited (“BSE”) and the
National Stock Exchange of India Limited (“NSE”) in connection with the Offer and the
RHP and Prospectus to be filed with SEBI and Registrar of Companies, West Bengal at
Kolkata. The Restated Consolidated Financial Information have been prepared by the
management of the Company in accordance with the basis of preparation stated in Note
2.1 to Annexure V of the Restated Consolidated Financial Information. The management
of the Company is responsible for designing, implementing and maintaining adequate
internal control relevant to the preparation and presentation of the Restated Financial
Information. The management of the Company is also responsible for identifying and
ensuring that the Company complies with the Act, the SEBI ICDR Regulations, SEBI
Communication and the Guidance Note.

3. We have examined the Restated Consolidated Financial Information taking into
consideration:
a) the terms of reference and our engagement agreed with you vide our
engagement letter dated 27 December 2024, in connection with the Offer.
b) the Guidance Note and SEBI Communication. The Guidance Note also requires
that we comply with the ethical requirements as stated in the Code of Ethics
issued by the ICAI.

c) the concepts of test check and materiality to obtain reasonable assurance
based on verification of evidence supporting the Restated Financial
Information.

d) the requirements of Section 26 of the Act and the SEBI ICDR Regulations.

Our work was performed solely to assist you in meeting your responsibilities in relation
to compliance with the Act, the SEBI ICDR Regulations, SEBI Communication and the
Guidance Note in connection with the Offer.

4, The Restated Consolidated Financial Information have been compiled by the
management from:

a) the audited Special Purpose Consolidated Interim Ind AS Financial Statements of
the Group as at and for the nine months period ended December 31, 2024
prepared in accordance with the Basis of Preparation as described in note 2.1 to
the Special Purpose Consolidated Interim Ind AS Financial Statements and have
been approved by the Board of Directors at their meeting held on 11 April 2025.
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b)

c)

e)

the audited Consolidated Financial Statements of the Group as at and for the year
ended 31 March 2024 prepared in accordance with Indian Accounting Standards
(referred to as “Ind AS”) as prescribed under Section 133 of the Act read with
Companies (Indian Accounting Standards) Rules 2015, as amended, and other
accounting principles generally accepted in India, and have been approved by the
Board of Directors at their meeting held on 25 December 2024;

the audited Special Purpose Consolidated Ind AS Financial Statements of the Group
as at and for the year ended March 31, 2023, prepared by the Company in
accordance with the with Basis of Preparation, as set out in Note 2.1 of Annexure
V to the Restated Consolidated Financial Information, and have been approved by
the Board of Directors at their meeting held on 28 March 2025.

the audited Special Purpose Consolidated Financial statements of the Group as at
and for the year ended March 31, 2022, prepared by the Company in accordance
with the basis of Basis of Preparation, as set out in Note 2.1 of Annexure V to the
Restated Consolidated Financial Information, and have been approved by the Board
of Directors at their meeting held on 28 March 2025.

The audited special purpose consolidated financial statements as at and for the
years ended March 31, 2023 and March 31, 2022 referred to in Para 4(c) and 4(d)
above have been prepared after making suitable adjustments to the accounting
heads from their Indian GAAP values following accounting policies and accounting
policy choices (both mandatory exceptions and optional exemptions availed as per
Ind AS 101) consistent with that used at the date of transition to Ind AS April 01,
2022 and as per the presentation, accounting policies and grouping/classifications
including Revised Schedule Il disclosures followed as at for the year ended March
31, 2024, in accordance with Ind AS, pursuant to the SEBI Communication.

Audited consolidated financial statements and special purpose consolidated
financial Statements referred to in paragraph (b) to (d) above includes financial
statements and other financial information in relation to the Company’s
subsidiaries, as listed below, which are audited by component auditors;

Name of the Relationship | Component Year / Period ended
Entity - Auditor Audited
Fusion BPO Services | Step-down AGARWAL LODHA & | March 2024, March
Limited S.A de C.V | Subsidiary co 2023, March 2022.
Fusion BPO Services | Step-down AGARWAL LODHA & | March 2024, March
Co. Ltd - Thailand | Subsidiary co 2023, March 2022.
Fusion BPO Services | Step-down AGARWAL LODHA & | March 2024, March
S.A.S (Columbia) | Subsidiary Cco 2023, March 2022.
Teleserve Asia | Step-down AGARWAL LODHA & | March 2024, March
Solution Inc. Subsidiary (0] 2023.
Fusion BPO Services | Step-down AGARWAL LODHA & | March 2024, March
| Ltd. (UK) Subsidiary Co 2023, March 2022.
| Omind
Technologies, Inc. | Step-down AGARWAL LODHA &
(Acquired on 31st | Subsidiary | CO March 2024,
| December 2023) -
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Omind
Technologies gﬁi’;g]‘;":; COARWAL LODRA & | yarch 2024,
Private Limited
Finaccess BPO | Step-down AGARWAL LODHA & | March 2024, March
Services, Morocco Subsidiary Cco 2023, March 2022.
Fusion BPO Services | Step-down AGARWAL LODHA & | March 2024, March
SHPK (Kosovo) Subsidiary CO 2023.
3611507 Canada | Step-down AGARWAL LODHA & | March 2024, March
fnc. | Subsidiary CO 2023.
Step-down
Phone_o SARL Subzidiary égARWAL LODHA & g\gzrgh 2024, March
Mondial Phone SARL :Eizlggv;l; égARWAL LODHA & l;/\gzrgh 2024, March
Parolis SARL | :Eizldd;\/:; égARWAL LODHA & g/\gzr?c’h 2024, March
Parolis SAS Stepjd_own AGARWAL LODHA & | March 2024, March
Subsidiary co 2023.
Paro Services Maroc | Step-down AGARWAL LODHA & | March 2024, March
SARL Subsidiary Co 2023.
Parolis Maroc | Step-down AGARWAL LODHA & | March 2024, March
Services SARL | Subsidiary Co | 2023.

For the purpose of our examination, we have relied on:

Auditor’s report issued by us dated 11 April 2025 on the Special Purpose Consolidated
Interim Ind AS Financial Statements of the Group as at and for the nine months period
ended December 31, 2024 as referred in Para 4 (a) above.

Auditor’s report issued by us dated 25 December 2024 on the consolidated financial
statements of the Group as at and for the year ended March 31, 2024 as referred in
Para 4(b) above;

Auditor’s report issued by us dated 28 March 2025 on the Special Purpose Consolidated
Ind AS Financial Statements of the Group as at and for the year ended March 31, 2023
as referred in Para 4 (c) above.

Auditor’s report issued by us dated 28 March 2025 on the Special Purpose Consolidated
Financial Statements of the Group as at and for the year ended March 31, 2022 as
referred in Para 4 (d) above.
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6. The audit reports issued by us referred in paragraph 5 included following matters which
did not require any adjustment in the Restated Consolidated Financial Information:

Emphasis of Matter paragraph with respect to our audit report issued by us referred
in paragraph 5(a) for the period ended 31 December 2024:

We draw attention to Note 2.1 to the Special Purpose Interim Ind AS Consolidated
Financial Statements which describes the purpose and basis of accounting. These
Special Purpose Interim Ind AS Consolidated Financial Statements have been prepared
by the management of the Holding Company solely for the purpose of preparation of
the restated financial information of the Holding Company for the nine months period
ended 31 December 2024, to be included in the Draft Red Herring Prospectus ("DRHP"),
Red Herring Prospectus ("RHP") and Prospectus (collectively referred to "Offer
Documents”) to be filed by the Holding Company with the Securities and Exchange
Board of India (‘SEBI’), National Stock Exchange of India Limited, BSE Limited and
Registrar of Companies, as applicable, in connection with the proposed initial public
offering of equity shares (‘IPO’) of the Holding Company as per the requirements of
Section 26 of Part | of Chapter Il of the Act and as required under the Securities and
Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations,
2018 as amended from time to time (the "SEB! ICDR Regulations”) and the Guidance
Note on Reports in Company Prospectuses (Revised 2019) ("the Guidance Note") issued
by the ICAIl. As a result, these Special Purpose Interim Ind AS Consolidated Financial
Statements may not be suitable for any another purpose.

Our report is intended solely for the purpose specified above. This should not be
distributed to or used by any other parties. M S K C & Associates LLP (formerly known
as M S K C & Associates) shall not be liable to the Holding Company or to any other
concerned for any claims, liabilities or expenses relating to this assignment.
Accordingly, we do not accept or assume any liability or any duty of care for any other
purpose or to any other person to whom this report is shown or into whose hands it may
come without our prior consent in writing.

Our opinion is not modified in respect of the above matter.

Emphasis of Matter Paragraph with respect to our audit report issued by us referred
in paragraph 5(b):

We draw attention to Note 1 to the consolidated financial statements, which describes
the Scheme of Amalgamation (the “Scheme”) between the Holding Company and its
wholly owned subsidiary, Competent Synergies Private Limited (“Transferor
Company”), with an appointed date of 1 April 2023, as approved by Regional Director
of East Region, Kolkata, vide its order dated 1 February 2024. Further, it also describes
the Group’s merger of three of its step down subsidiaries into its wholly owned
subsidiary, O’Currance Inc. and its one step down subsidiary into its other step down
subsidiary, at book values with effect from 31 December 2022. The above
amalgamation and merger has been accounted for using the pooling of interest method
in accordance with Ind AS 103: Business Combinations, for common control
transactions.

Our opinion is not modified in respect of the above matter.
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Other Matter Paragraph with respect to our audit report issued by us referred in
paragraph 5(b):

We did not audit the financial statements of 16 subsidiaries, whose financial statements
/ financial information reflect total assets of Rs. 923.87 million as at 31 March 2024,
total revenues of Rs. 1,431.77 million and net cash flows amounting to Rs. 48.17 million
for the year ended on that date, as considered in the consolidated financial statements.
These financial statements have been audited by other auditors whose reports have
been furnished to us by the Management and our opinion on the consolidated financial
statements, in so far as it relates to the amounts and disclosures included in respect of
these subsidiaries, and our report in terms of sub-section (3) of Section 143 of the Act,
in so far as it relates to the aforesaid subsidiaries, is based solely on the reports of the
other auditors.

Certain of these subsidiaries are located outside India whose financial statements and
other financial information have been prepared in accordance with accounting
principles generally accepted in their respective countries and which have been audited
by other auditors under generally accepted auditing standards applicable in their
respective countries. The Holding Company’s management has converted the financial
statements and other financial information of such subsidiaries located outside India
from accounting principles generally accepted in their respective countries to
accounting principles generally accepted in India.

These conversion adjustments have been audited by another auditor. Our opinion in so
far as it relates to the balances and affairs of such subsidiaries located outside India is
based on the report of other auditors and the conversion adjustments prepared by the
management of the Holding Company and audited by another auditor.

Our opinion on the consolidated financial statements is not modified in respect of the
above matter.

Report on Other Legal and Regulatory Requirements paragraph with respect to our
audit report issued by us referred in paragraph 5(b)
Report on daily backup

In our opinion, proper books of account as required by law relating to preparation of
the aforesaid consolidated financial statements have been kept so far as it appears
from our examination of those books and the reports of the other auditors, except for
the matters stated in the paragraph 2(h)(vi) below on reporting under Rule 11(g) and
the Holding Company has not maintained daily back-up of books of accounts in case of
Tally Prime Gold and other books and papers maintained in electronic mode in a server
physically located in India;

Reporting on audit trail

Based on our examination, one of the accounting software used by the Holding Company
for maintaining its books of account during the year ended 31 March 2024 did not have
a feature of recording audit trail (edit log) facility. (Refer note 52 to the consolidated
financial statements).

Also, based on our examination, the Group has used an accounting software for
maintaining its books of account during the year ended 31 March 2024, which has a
feature of recording audit trail (edit log) facility at the application level and the same
has been enabled. However, the database level of the said software has been managed
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and maintained by a third-party software service provider. In the absence of
independent service auditor’s report, we are unable to comment whether the audit
trail feature has been enabled and operated throughout the year at database tevel to
log any direct changes. Also, we are unable to comment as to whether there were any
instances of the audit trail feature been tampered with at the database level.
Further, the audit trail feature which has been enabled at the application level, as
stated above, has been operated throughout the year for all relevant transactions
recorded in the accounting software during the year ended 31 March 2024. Also, during
the course of our examination, we did not come across any instance of audit trail
feature being tampered with, at the application level.

Emphasis of Matter paragraph with respect to our audit report issued by us referred
in paragraph 5(c):

We draw attention to Note 2.1 to the Special Purpose Consolidated Financial
Statements which describe the purpose and basis of its accounting. These Special
Purpose Consolidated Financial Statements have been prepared by the management of
the Holding Company solely for the purpose of preparation of the restated financial
information of the Holding Company for the year ended 31 March 2023 to be included
in the Draft Red Herring Prospectus (“DRHP”),Red Herring Prospectus (“RHP”) and
Prospectus (collectively referred to as “Offer Documents”) to be filed by the Holding
Company with the Securities and Exchange Board of India (‘SEBI’), National Stock
Exchange of India Limited and BSE Limited, Registrar of Companies, as applicable, in
connection with the proposed Initial Public Offering of equity shares (‘IPQ’) of the
Holding Company, as per the requirements of Section 26 of Part | of Chapter Ill of the
Companies Act, 2013, the Securities and Exchange Board of India (Issue of Capital and
Disclosure Requirements) Regulations, 2018, as amended from time to time (“SEBI ICDR
Regulations"), e-mail dated 28 October 2021 from Securities and Exchange Board of
India (SEBI) to Association of Investment Bankers of India (‘SEBI Communication’) and
the Guidance Mote on Reports in Company Prospectus (Revised 2019) (“the Guidance
Note”) issued by the ICAl. As a result, these Special Purpose Consolidated Financial
Statements may not be suitable for any other purpose.

Our report is intended solely for the purpose specified above. This should not be
distributed to or used by other parties. M S K C & Associates LLP (formerly known as M
S K C & Associates) shall not be liable to the Holding Company or to any other concerned
for any claims, liabilities or expenses relating to this assignment. Accordingly, we do
not accept or assume any liability or any duty of care for any other purpose or to any
other person to whom this report is shown or into whose hands it may come without
our prior consent in writing.

Our opinion is not modified in respect of the above matter.

Other Matter paragraph with respect to our audit report issued by us referred in
paragraph 5(c):

a) The Holding Company had not prepared separate set of Statutory Consolidated
Financial Statements for the year ended 31 March 2023, as it availed the exemption
from preparing Statutory Consolidated Financial Statements under Section 129 of
the Act read with the Companies (Accounts) Rules, 2014.
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b) We did not audit the financial statements of 15 subsidiaries, whose financial
statements reflect total assets of INR 636.83 million as at 31 March 2023, total
revenues of INR 1,357.00 million and net cash outflows amounting to INR 22.74
million for the year ended on that date, as considered in the Special Purpose
Consolidated Financial Statements. These financial statements are unaudited and
have been furnished to us by the Management of the Holding Company and our
opinion on the Special Purpose Consolidated Financial Statements, in so far as it
relates to the amounts and disclosures included in respect of these subsidiaries,
and our report in terms of sub-section (3) of Section 143 of the Act, in so far as it
relates to the aforesaid subsidiaries is based solely on such unaudited financial
statements. In our opinion and according to the information and explanations given
to us by the Management, these financial statements are not material to the Group.

Our opinion is not modified in respect of these matters.

Emphasis of Matter paragraph with respect to our audit report issued by us referred
in paragraph 5(d):

We draw attention to Note 2.1 to the Special Purpose Consolidated Financial
Statements which describe the purpose and basis of its accounting. These Special
Purpose Consolidated Financial Statements have been prepared by the management of
the Holding Company solely for the purpose of preparation of the restated financial
information of the Holding Company for the year ended 31 March 2022 to be included
in the Draft Red Herring Prospectus (“DRHP”),Red Herring Prospectus (“RHP”) and
Prospectus (collectively referred to as “Offer Documents”) to be filed by the Holding
Company with the Securities and Exchange Board of India (‘SEBI’), National Stock
Exchange of India Limited and BSE Limited, Registrar of Companies, as applicable, in
connection with the proposed Initial Public Offering of equity shares (‘IPO’) of the
Holding Company, as per the requirements of Section 26 of Part | of Chapter lll of the
Companies Act, 2013, the Securities and Exchange Board of India (Issue of Capital and
Disclosure Requirements) Regulations, 2018, as amended from time to time (“SEBI ICDR
Regulations"), e-mail dated 28 October 2021 from Securities and Exchange Board of
India (SEBI) to Association of Investment Bankers of India (‘SEBI Communication’) and
the Guidance Note on Reports in Company Prospectus (Revised 2019) (“the Guidance
Note”) issued by the ICAIL. As a result, these Special Purpose Consolidated Financial
Statements may not be suitable for any other purpose.

Our report is intended solely for the purpose specified above. This should not be
distributed to or used by other parties. M S K C & Associates LLP (formerly known as M
S K C & Associates) shall not be liable to the Holding Company or to any other concerned
for any claims, liabilities or expenses relating to this assignment. Accordingly, we do
not accept or assume any liability or any duty of care for any other purpose or to any
other person to whom this report is shown or into whose hands it may come without
our prior consent in writing.

Our opinion is not modified in respect of the above matter.
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i)

ii)

iii)

Other Matter paragraph with respect to our audit report issued by us referred in
paragraph 5(d):

a)

The Holding Company had not prepared separate set of Statutory Consolidated
Financial Statements for the year ended 31 March 2022, as it availed the exemption
from preparing Statutory Consolidated Financial Statements under Section 129 of
the Act read with the Companies (Accounts) Rules, 2014.

We did not audit the financial statements of 13 subsidiaries, whose financial
statements reflect total assets of INR 166.95 million as at 31 March 2022, total
revenues of INR 807.07 million and net cash outflows amounting to INR 11.55 million
for the year ended on that date, as considered in the Special Purpose Consolidated
Financial Statements. These financial statements are unaudited and have been
furnished to us by the Management of the Holding Company and our opinion on the
Special Purpose Consolidated Financial Statements, in so far as it relates to the
amounts and disclosures included in respect of these subsidiaries, and our report
in terms of sub-section (3) of Section 143 of the Act, in so far as it relates to the
aforesaid subsidiaries is based solely on such unaudited financial statements. In our
opinion and according to the information and explanations given to us by the
Management, these financial statements are not material to the Group.

Our opinion is not modified in respect of these matters.
7. Based on the above and according to the information and explanations given to us, we
report that:

Restated Consolidated Financial Information have been prepared after
incorporating adjustments for the changes in accounting policies, any material
errors and regroupings/reclassifications retrospectively in the financial years as at
and for the years ended March 31, 2024, March 31, 2023 and March 31, 2022, for,
to reflect the same accounting treatment as per the accounting policies and
grouping/classifications followed as at and for the nine months period ended 31
December 2024, as more fully described in Annexure V to the Restated
Consolidated Financial Information;

there are no qualifications in the auditor’s reports on the Special Purpose
Consolidated Interim Ind AS Financial Statements for the nine months period ended
December 31, 2024, Consolidated Financial Statements for the year ended March
31, 2024, Special Purpose Consolidated Ind AS Financial Statements for the year
ended March 31, 2023 and Special Purpose Consolidated Financial Statements for
the year ended March 31, 2022 which require any adjustments to the Restated
Consolidated Financial Information. There are Emphasis of Matter, Other matter
and other legal and regulatory matter referred to in paragraph 6 above, which
do not require any adjustment to the Restated Consolidated Financial Information;
and

Restated Consolidated Financial Information have been prepared in accordance
with the Act, the SEBI ICDR Regulations, the Guidance Note and SEBI
Communication.
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10.

11.

12.

We have not audited any financial statements of the Group as at any date or for any
period subsequent to December 31, 2024. Accordingly, we express no opinion on the
financial position, results of operations, cash flows and statement of changes in equity
of the Group as at any date or for any period subsequent to December 31, 2024.

The Restated Consolidated Financial Information do not reflect the effects of events
that occurred subsequent to the respective dates of the reports on the audited financial
statements mentioned in paragraph 5 above.

This report should not in any way be construed as a reissuance or re-dating of any of
the previous auditor’s reports issued by us or by the Previous Auditor, nor should this
report be construed as a new opinion on any of the financial statements referred to
herein.

We have no responsibility to update our report for events and circumstances occurring
after the date of this report.

Our report is intended solely for use of the Board of Directors and for inclusion in the
DRHP, RHP and Prospectus to be filed with the SEBI, BSE and NSE, as applicable in
connection with the proposed Offer. Our report should not be used, referred to or
distributed for any other purpose without prior consent in writing. Accordingly, we do
not accept or assume any liability or any duty of care towards any other person relying
on the Examination Report.

For M S K C & Associates LLP (Formerly known as M S K C & Associates)
Chartered Accountants
ICAl Firm Registration Number - 0015955/5000168
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Fusiori CX Limited (Formerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limitedy %

Annexure | -Restated Consolidated Statement of Assets and Liabilities
{Alt amount are in INR mitlions, unless otherwise stated)

Particulars Notes As at _ As at Asat
31 December 2024 31 March 2024 31 March 2023 31 March 2022
Assets
Non-current assets
Property, plant and equipment 6 871.64 832.72 741.10 588,66
Right-of-use assets 7{a) 928.95 1,000.12 590.73 408.41
Capital work-in-progress 8 112.75 64.60 47.25 16.31
Goodwill 53 1,058.74 876.39 709.71 371.32
Other intangible assets 9 1,473.64 830.22 401.53 334.48 ]
Intangible assets under development 10 . 124.37 - 53.09
Financial assets
Investments 1 38.25 34.95 31.03 27.27
Loans 12 134.03 158.14 280.32 109.00
Other financial assets 13 199.90 133.22 137.83 168.58
Deferred tax assets (net) 36 112,59 141.26 81.08 67.03
Non-current tax assets (net} 14{a) 55.14 69.67 106.72 65.45
Other non-current assets 15 21.10 19.18 23.45 4.83
Total non-current assets 5,006,73 4,284,84 3,150.75 2,214.43
Current assets
Financial assets
Trade receivables 16 2,959.87 2,540,36 2,181.40 1,405.45
Cash and cash equivalents 17 §52.25 201.66 305.94 731.82
Bank balances other than cash and cash equivalents 18 56,70 29.35 13.51 54.40
Loans 19 296.40 14.70 12.40 7.58
Other financial assets 20 65.50 82.04 31.43 26.92
Current tax assets {net} 14(b} 39.21 75.92 - -
Other current assets 21 215.87 451.29 336.72 268,13
Total current assets 4,185.80 3,395.32 2,881.40 2,494,30
Total Assets 9.192.53 7,680.16 6,032.15 4,708.73
Equity and Liabiiities
Equity
Equity share capital 22 126.01 126.01 126.01 31.50
Other equity 23 3,141.24 2,585.40 2,246.08 1,872.33
Total equity 3,267.25 2,711.41 2,372.09 1,903.83
Liabilities
Non-current liabilities
Financial liabilities
Baorrowings 24(a) 528.44 708.78 381.66 372.56
Lease liabilities 7(b} 711.54 750.17 442.99 271.50
Other financial liabilities 26 72.02 135.54 - 43,48
Provisions 25{a) 42.95 34.19 41.83 40,92
Deferred tax liabilities (net) 36 63.01 - 0.15 1.42
Total non-current liabilities 1,417.96 1,628.68 866.63 730.28
Current liabilities
Financiat liabilities
Borrowings 24(b} 2,055.23 1,397.31 967.95 586.66
Lease liabilities 7(b) 292.48 314.63 172.98 157.72
Trade payables 27
Total outstanding dues of micro enterprises and small enterprises 137.46 66.74 5.76 6.45
Total outstanding dues other than abeve micra enterprises and small 715.26 468.69 703.94 501.04
enterprises
Other financial liabilities 28 961.01 595.3% 515.73 397.15
Other current liabilities 29 203.20 397.12 332.25 237.26
Provisions 25(b) 11.94 5.39 11.46 9.49
Current tax liabilities (net) 29(a) 130.74 94.80 83.36 178.85
Total current liabilities 4,507.32 3,340.07 2,793.43 2,074.62
Total liabilities 5,925.28 4,968.75 3,660.06 2,804,950
Total Equity and Liabilities 9,192,53 7,680.16 6,032.15 4,708.73

Note: The above statement should be read with Material Accounting Policies forming part of the Restated Consolidated Financial Information in Annexure V, Statement of adjustments to
Restated Consolidated Financial Information in Annexure VI and Notes to Restated Cansolidated Financial Information in Annexure Vil.

As per our report of even date

Place: Kolkata
Date: 08 May 2025

For and on behalf of the Board aof Directors of
Fusion CX Limited

(Formerly Fusion CX Private Limited;

formerly Xplore-Tech Services Private Limited)
Cl . 1 U72900WB2004PLC097921

Pankaj Dhanuka
Chairman & Managing Director ("CMD")
DIN: 00569195

Barun Singh it Soni

Company Secretary and Compliance Officer Chief Financial Officer
Membership No: A32887

Kishore Saraogi
Managing Director {"MD"
DIN: 0Q623022

Place: Kolkata
Date: 08 May 2025



Fusiad™CX Limited (Formerly Fusion CX Private Lifitited; formerly Xplore-Tech Services Privat® Limited) s s
Annexure Il -Restated Consolidated Statement of Profit And Loss
{All amount are in INR millions, unless otherwise stated)

Note: The above statement should be read with Matarial Accounting Policies forming part of the Restated Consolidated Financial Information in Annexurs V. Statement of adjustments to Restatad
Consclidated Financial Information in Annexure VI and Notes to Restated Consolidated Financial Information in Annexure Vi),

As per our report of even date

M S K C & Associates LLP (Formerly known as M S K C & Associates)

Membership No: 063632

Place: Kolkata
Date: 08 May 2025

For and an behalf of the Board of Directors of

Fusion CX Limited :
{Formerly Fusion CX Private Limited;

formerly Xplore-Tech Services Private Limited)

CIN No. : U72900WB2004PLC097921

o

Pankaj Dhanuka )
Chairman & Managing Director ("CMD")
DiN: 00569195

[y

Barun Singh
Company Secretary and Compliance Officer
Membership Mo: A32887

Place: Kolkata
Date: 08 May 2025

mit Soni
Chief Financial Officer

Parti For the periad 01 April For the year ended For the year ended| For the year ended
articutars Notes |
| 2024 to 31 December 2024/ 31 March 2024 31 March 2023 31 March 2022
Income
Revenue frcm operations 30 9,255.51 9,913.15 11,049.91 7,480.21
Other income 31 188.71 302.13 418.33 582.21
Tatal Income 9,444,22 10,215.28 11,468.24 8,062.42
Expenses i i
Employee benefits expenses 32 6,166.63 6.799.75 7,657.47 5.055.96 |
Finance costs 33 265.74 189.56 146.89 98.46
Depraciation and amortisation expense 34 577.86 489.77 | 562.04 544.45
| Other expenses 35 1,941.44 | 2.369.36 | 2,687.99 1,882.61
| Total expenses 8,951.67 9,848.44 | 11,054.39 7,581.48
|
Prcfit before tax | | 492.55 366.84 413.85 480.94
Income tax expense 36
Current tax 59.40 66.79 40.17 70.92
Tax pertaining to earlier years 13.61 - 6.06 (0.44)
Defarred tax {33.131 162.55) 130.76)| 128.25)]
Total tax expense | 20.16 4.24 | 15.47 | 42.23
Profit for the year 472.39 | 362.60 398.38 438.71 |
Other comprehensive income |
_ltems that will not be reclassified subsequently to profit or loss
Remeasurement gain/ (loss) of net defined benefit plan 39 (3.1%) 12.39 0.7 10.41
Income tax effect on above 36 0.80 {3.07) (0.01}) (2.62)
Items that will be reciassified subsequently to profit or loss
Foreign currency translation reserve 23 91.93 29.59 111.12 7.06
Other comprehensive income for the year, net of tax 85.54 38.91 111.82 | 14.85 |
Total comprehensive income for the year 561.93 401,51 510.20 | 453.56 |
Earnings per equity share of 1 each (INR) 37 |
- Basic (INR) 3.75 2.88 3.16 | 3.48
- Diluted (INR) 3.74 | 2.83 316 | 3.48 |




Fusion CX Limited (Formerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited)

1L -Re d C af Cash Flows
{All amount are in INR millions, unless atherwise stated}
Particulars For the pericd 01 April 2074 For the year ended For the year ended For the year ended
to 31 December 2024 31 March 2024 31 March 2023 31 March 2022
CasTi flow from operating activities |
Prafit before tax 492.55 366.84 413,85 480.94
Adjustments for:
Depreciation and amortisation expense 577.86 489.77 562.04 544,45
Finance costs 265.74 189.56 146.89 98.46
Interest income on:
- Bank deposits (4.01) (2.51) 6.05) {4.04)
- Income tax refund 0.62) (6.92) .11 -
- Security deposit (4.69): {4.43) (3.97) (3.72)
- Lease receivables - {0.12) (2.69) -
- Loan to related parties {8.23) {10.26) 717} (13.65)| .
Dividend income {3.38) {3.97) (3.47) (3.40)
Share based compensation expenses 19.09 9.59 -
Loss on sale of property, plant and equipment {net} 4.9 - 63.47
Gain on sale of property, plant and equipment {net} - {19.87) {3.22) -
Waiver of PPP Loan - - (266.16}
Provision for credit allowances on trade receivables 6.91 3.86 10,42 62.41
Bad debts written off 19.74 67.31 7.80 7
Other receivables written off 4.33 6.67 3
Liabilities/ provisions no lenger required written back (125.28} (170.85) (55.31) (2.4}
Unrealised Foreign exchange loss / {gain) on foreign currency kransactions and transtation 16.44 10,48) (14.02) 7.47
Ogerating orofit before workint cagital chanies 1,261.38 919.19 1,042.99 971.01
Changes in operating assets and Kabilities
Adjustments for (increase) / decrease in operating assets
Trade receivabies {352.89) (143.82) (677.92} {522.80)
Other financiat assets {35.77) {98.46)! (53.32) 13.47
Other current assets 285.78 (55.21) (64.74) 112.92
Adjustments for increase / {decrease) in operating liabilities
Trade payables 46.53 {171.02) 130.83 191.57
Other financiat liabilities 5%.74 (18.41)/ 2.9t 134.13
Other {iabilities (276.99) 387 B4.67 {158.53}
Provisions 10.18 (39.71) 2.75 11.45
Cash senerated from opsrations 997.96 471.27 468.17 753.22
Income- tax paid (net} 14.50 (78.68) {175.70) (88.84)
Net cash flows generated from operating activities (A} 1,012.46 392.59 292.47 664.38
Cash flows from investing activities
Purchase of property, plant & and other i assets {including i assets
under capital wark-in-p , capital and capital creditors} g2 B4 SeE (346.97)
Proceads from sale of property, plant and equipment 372 26.33 31.83 111.77
Acquisition of subsidiaries (0.32) (492.83) (402.86) (355.49)
Fixed deposits with banks (net) (38.38) 5.27) 68.35 {38.07)
Loan given (net) {257.59) 119.89 {176.14} 1t1.01)
Dividend income 0.06 0.06 - -
Lease rent received N 5.26 19.00 B
Interest received 11.01 12.15 17.63 21.41
Net cash flows used in Investing activities {8} (545.83) 1618.85} _1809.64)| 1718.364
Cash flow from financing activities
Dividend paid (8.08) (715} (15.65} (11.02)
Proceeds from long-term borrowings 118.90 311.37 71.35 64.49
Repayment of long-term borrowings {468.19) (125.95) {51.13) {106.57)
Proceeds from short-term borrowings (net) 657.92 325.14 381.29 233.30
Payment of lease obligations (294.98) (252.78) (217.15) (167.51)
Interest paid - (163.30) {140.16) {109.15) (65.95)
Net cash flows (used inl / fenerated from financing activities [C) (157.731| 110.47 59.54 (53.26)
Net {(decrease) / increase in cash and cash equivalents (A+8+C) 308.90 {115.79) (457.63) {107.25)
Cash and cash equivalents at the beginning of the year 201.66 305.94 731.82 808.21
Effect of exchange rate changes on cash and cash equivalents 0.26 1.42 9.64 9.93
Cash and Cash equivalents from acquisition of subsidiaries 41,41 10.09 22.11 20.93
Cash and cash at the end of the vear 552.25 201.66 305.94 731.82
Cash and cash comprises: (Refer note 17}
particulars For the period 01 April 2024 For the year ended Far the year ended For the year ended
to 31 December 2024 31 March 2024 31 March 2023 31 March 2022
Balances with banks
In current accounts 538.92 199.99 304.5% 724.25
Deposits with maturity of less than 3 months 2.21 0.61 0.66 0.45
Cash on hand 11.12 1.06 0.69 7.12
Balances as per Statement of Cash Flows 552.25 201.66 305.94 731.82
Note:

(i) The above Statement of Cash Flows has been prepared under the indirect methed as set aut in Indian Accounting Standard 7 (IND AS 7), “Statement of Cash Flows" notified under Section 133 of the Companies Act 2012.

(i) Reconciliation between the epening and closing balances in the balance sheet for liabilities arising fram financing activities:

Particulars For the peried 01 Aprit 2024 For the year ended For the year ended For the year ended
to 31 2024 31 March 2024 31 March 2023 31 March 2022
Opening balance 3,170.88 1,9 1,388.53 1,250.39
Cash flaws:
Proceeds from long-term borrowings 118.90 311.37 71.35 64.43
Repayment of long-term borrowings {468.19) (125.95) (31.15) (106.57)
Praoceeds from short-term borrawings {net) 657.92 325.14 381.29 233.30
Addition due business cambination 168.96 243.67 - 250.30
Payment on leases {294.98) (252.78) (217.15) (167.51)
Non cash flows ©
Additions to lease liabilities 188.43 644.26 337.37 97.51
Waiver of PPP Loan E - - (266.16}
Disposal during the period (24.64) - - .
Unrealise exchange gain/loss - 2.23 (11.09) -
Foreign currency translation reserve 10.72 7.69 4.13
i penses on leases 59.64 49.66 28.54
Ciasing balance _ 3,587.69 3,170.88 1,388.82




Fusion CX Limited (Farmgrly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited) . .
Annexure 1)l -Restated Consolidated Statement of Cash Flows

(All amoynt are in INR millions, unless otherwise stated)

Note: The above statement should be read with Material Accounting Policies forming part af the Restated Consolidated Financial Information in Annexure V, of adjt to Restated C i Financial
Information in Annexure VI and Nates to Restated Consolidated Financial Information in Annexure Vil

As per aur report of even date

MSH L& For and on behalf of the Board of Directors of
fiartered Accountan Fusion CX Limited

Firm Registration Numks (Formerly Fuslon CX Private Limited;

formerly Xplore-Tech Servicas Private Limited)
CIN No. : U72900WB2004PLCA97921

W

Pankaj ka Kishore Saraogi
Chairman & Managirig Director ("CMD") Managing Director ("MD"}
DIN: 00365195 DIN: 00423022

Barun Singh

Company Secretary and Compliance Officer Chief Financial Officer
Membership No: A32887

Place: Kolkata
Date: 08 May 2025 Date: 08 May 2025



Fusion CX Limited (Formerly Fusion-CX Private Limited; formerly Xplore-Tech Services Private Limited) " ‘
Annexure IV -Restated Consolidated Statement of Changes in Equity
(All amount are in INR millions, unless otherwise stated)

(A} Equity share capital (Refer note 22)

Particulars No. of Shares Amount
Balance as at 1 April 2021 3,130,310 31.50
Issued during the year - -
Balance as at 31 March 2022 3,150,310 31.50
Sub-division of equity shares 28,352,790 -
Issued during the year 94,509,300 94.51
Balance as at 31 March 2023 126,012,400 126.01
Issued during the year - -
Balance as at 31 March 2024 126,012,400 126.01
Issued during the period . - -
Balance as at 31 December 2024 126,012,400 126.01
(B) Other equity (Refer note 23)
Reserve and Surplus
Particulars Retained Securities Capital Foreign Currency - optl'ons Total
- . Reserve on General Reserve 3 outstanding
Earnings Premium Translation Reserve
merger account
Balance as at 1 April 2021 1,396.75 0.23 0.32 - 32.50 - 1,429.80
Profit for the year 438.71 - - - - - 438.71
Other comprehensive income for the year 7.79 - - - 7.06 14,85
Total comprehensive income 446.50 - - - 7.06 - 453,56
Dividend (11.03) - = - - - (11.03)
Balance as at 31 March 2022 1,832.22 0.23 0.32 - 39.56 - 1,872.33
Balance as at 1 April 2022 1,679.26 0.23 0.32 111.58 54.76 - 1,846.15
Profit for the year 398.38 - - - - - 398.38
Other comprehensive income for the year 0.70 - - - 111.12 - 111.82
Total comprehensive income 399.08 - - - 111.12 - 510.20
Adjustment due to issue of bonus shares (94.51) - - - - (94.51)
Dividend (15.75) - - - - - (15.75)
Balance as at 31 March 2023 1,968.07 0.23 0.32 111.58 165.88 - 2,246.09
Balance as at 1 April 2023 1,968.07 0.23 0.32 111.58 165.88 - 2,246.09
Profit for the year 362.60 - - . - - 362.60
Other comprehensive income for the year 9.32 - - - (29.59) - (20.27)
Total comprehensive income 371.91 - - - (29.59) - 342.33
Share based payment to employees - - : . 9.59 9.59
Less: Adjustment on Share Capital due to issue o - - - - - -
Less: Dividend (12.60) - - - - - (12.60)
Balance as at 31 March 2024 2,327.40 0.23 0.32 111.58 136,29 9.59 2,585.41
Balance as at 1 April 2024 2,327.40 0.23 0.32 111.58 136.29 9.59 2,585.41
Profit for the period 472.39 - - - - - 472.39
Other comprehensive income for the period (2.39) - - - 91.93 - 89.54
Total comprehensive income 470.00 - - - 91.93 - 561.93
Share based payment to employees - - - . - 22.92 22.92
Option not excercised/forfeited - - - 0.54 - (4.35) (3.81)
Dividend {25.20) {25.20)
Balance as at 31 December 2024 2,772.20 0.23 0.32 112.12 228.22 28.16 3,141.24

Note: The above statement should be read with Material Accounting Policies forming part of the Restated Consolidated Financial Information in Annexure V, Statement of
adjustments to Restated Consolidated Financial Information in Annexure V| and Notes to Restated Consolidated Financial Information in Annexure VII.

As per our report of even date

M 5 K C & Associates LLP (Formerly known as M S K C & Associates) For and on behalf of the Board of Directors of
Chartered Accountants Fusion CX Limited

Firm Registratio

Number - 00

WS (Farmerly Fusion CX Private Limited;
5500/4, formerly Xplore-Tech Services Private Limited)

>
7 Y, 6'3;" CIN No. : U72900WB2004PLC097921
ot
o
) @ "
A e’EdAcGO“& = Pankaj Dhanuka Kishore Sarao
= Chairman & Managing Director ("CMD") Managing Director ("MD"}
Embership No: 063682 DIN: 00569195 DIN: 00623022
¢
Barun Singh Amit Soni

Company Secretary and Compliance Officer  Chief Financial
Membership No: A32887

Place: Kolkata Place: Kolkata
Date: 08 May 2025 Date: 08 May 2025



Fusion CX Limited (Formerly Fusion CX Private Limitgd; formerly Xplore-Tech Services Private Limited) o,
Annexure ¥V -Material Accounting Policies to Restated Consolidated Financial Information
(Alt amount are in INR miltions, unless otherwise stated}

1

=

(a)

(b]

5

&)

©

Corporate information

Fusion CX Limited (Formerly Fusion CX Private Limited; formerty Xplore-Tech Services Private Limited) ("the Company” or “the Holding Company") is incorporated under the
provision of the Companies Act, 1956 in the year 2004 with its headguarters located in Kolkata, India. The Company is engaged in providing business process management
services with a global presence. The Company has client base in several countries including US, Canada and UK.

On 26 June 2024, the Company changed its name from Xplore-Tech Services Private Limited to Fusion CX Private Limited. All references to the old name in the restated
consolidated financial statements should be interpreted as referring to the new name.

The Board of Directors of Fusion CX Limited (Fermerly Fusion CX Private Limited; formerly known as Xplore-tech Services Private Limited), at its meeting held on April 20,
2023, had considered and approved the merger of its wholly owned subsidiary, Competent Synergies Private Limited {“CSPL") into Fusion CX Limited via a scheme of
amalgamation (“the Scheme”). The Scheme received approval from the Regional Director (In-Charge) East Region, Kolkata, through an order dated February 1st 2024 with
an appeinted date for the merger being April 1, 2023. In accordance with Ind AS 103: “Business Combinations”, for common control transactions, the merger has been
accounted for using the pocling of interest method. The difference between the net identifiable assets acquired and the consideration paid pursuant to the merger has
been adjusted with free reserves in the Restated Consolidated Financial Statements.

The Company has converted itself from Private Limited to Public Limited, pursuant to a special resolution passed in the extraordinary general meeting of the shareholders
of the Company and consequently the name of the Campany has changed to "Fusion CX Limited” pursuant to a fresh certificate of incorporation issued by ROC an 13 March
2025.

Material accounting policias

Basis of preparation of Restated Consolidated Financial Information

of Ce i with Indian As il {Ind AS)

The Restated Consalidated Financial Information of the Group has been specifically prepared for inclusion in the Draft Red Herring Prospectus (the “DRHP™) and the
Prospectus to be filed by the Company with the Securities and Exchange Board of India (“SEBI"} in connection with the proposed Initial Pubtic Offer of equity shares (“IPO”}
of the Company (referred to as the “issuer”). The Restated Consolidated Financial Information comprises the Restated Consolidated Statement of Assets and Liabilities as
at December 31, 2024, March 31, 2024, March 31, 2023 and March 31, 2022, the Restated Consolidated Statement of Profit and Loss including Other Comprehensive
Income, the Restated Consolidated Statement of Changes in Equity and the Restated Conselidated Statement of Cash Flows and the material accounting policies and
explanatory notes to Restated Consolidated Financial Information for nine months period ended December 31, 2024 and the years ended March 31, 2024, March 31, 2023
and March 31, 2022 (hereinafter collectively referred to as “Restated Consolidated Financial Information™).

These Restated Consalidated Financial Information have been prepared by the Management of the Holding Company to comply with the reguirements of:

a. Section 26 of Part | of Chapter Ill of the Companies Act, 2013 {the “Act™);

b. The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2018, as amended (the "ICOR Regulations™); and

<. The Guidance Note on Reparts in Company Prospactuses (Revised 2019} issued by the Institute of Chartered Accountants of India (*ICAI"), as amended fthe “Guidance
Note”) and

d. Email dated October 28, 2021 received from Securities and Exchange Baard of India (SEB!) to Association of Investment Bankers if India (the “SEBI Communication”).

The Restated Consolidated Financial information have been compiled by the Management from:

a. Audited special purpose Ind AS interim consolidated financial statements of the Group as at and for the nine months period ended December 31, 2024 prepared by in
accordance with the recognition and measurement principle under Indian Accaunting Standard 34 “Interim Financial Reporting” (referred to as “Ind AS"} as prescribed
under Section 133 of the Act as amended and other accounting principles generaily accepted in India, which have been approved by the Baard of Directors at their meeting
held on 11 April 2025. Further, the Company has not presented comparative information as those are not given in the Restated Consolidated Financial Information as per
the option available to the Issuer under paragraph {A)i) of clause 11(1) of Part A of Schedule VI of SEBI ICDR Regulation.

b. Audited consalidated financial statements of the Group as at and far the year ended March 31, 2024 prepared in accordance with the Indian Accounting Standards, as
prescribed under Section 133 of the Act read with C ies (Indian Rules 2015, as amended {referred to as “Ind AS”), and other accounting
principles generally accepted in India, which have been appraved by the Board of Directors at their meeting held on December 25, 2024.

€. Audited special purpose consolidated financial statements of the Group as at and for the year ended March 31, 2023 and the audited special purpose consolidated
financial statements of the Group as at and for the year ended March 31, 2022, which were prepared by the management of the Company after taking into consideration
the requirements of SEBI letter and were approved for issue in accordance with the resolution passed by the Board of Directors at their meeting held on March 28, 2025.

Pursuant to the Companies (indian Accounting Standard) Second Amendment Rutes, 2015, the Company votuntarily adopted March 31, 2024, as reporting date for first time
adoption of Ind-AS - notified under the Companies (Indian Accounting Standards) Rules, 2015 [as amendegd from time to time) and consequently April 01, 2022, is the
transition datz for preparation of its statutory financial statements as at and for the year ended March 31, 2024. Hence, the financial statements as at and for the year
ended March 31, 2024, were the first financials, prepared in accordance with Ind-AS. Upto the financial year ended March 31, 2023, the Company prepared its financiat
statements in accordance with accounting standards notified under the section 133 of the Companies Act 2013, read together with Companies (Accounting Standards)
Rules, 2021 (“Indian GAAP” or “Previous GAAP”) due to which the special purpose consolidated financiat statements are prepared as per SEBI Communication. Further,
these special purpose financial statements are not the statutory financial statements under the Act.

The Special Purpose consalidated financial statements as at and for the year ended March 31, 2023 and March 31, 2022 have been prepared after making suitable
adjustments to the accounting heads from their Indian GAAP values following accounting policies and accounting policy choices (both mandatory exceptions and optionat
exemptions availed as per Ind AS 101} consistent with that used at the date of transition to Ind AS (1 Aprit 2022) and as per the presentation, accounting poticies and
grouping/classifications including Revised Schedule Ilf disclosures followed as at and for nine months period ended December 31, 2024 pursuant Lo the SEBI Letter,

The special purpose Ind AS interim consolidated financiat statements and the special purpose consotidated financial statements referred abave have been prepared solely
for the purpose of preparation of Restated Consolidated Financial Information for inclusion in DRHP and Prospectus in retation to proposed IPO. Hence, these special
purpose Ind AS interim consotidated financial statements and the special purpose consolidated financial statements are not suitable for any other purpose other than for
the purpose of preparation of Restated Consclidated Financial Information.

These Restated Consolidated Financial Information were approved in accordance with a resolution of the Board of Directors on 08 May, 2025.

All amounts disclosed in Restated Consolidated Financial Information are reported in nearest millions of Indian Rupees and are been rounded off to the nearest millions,
except per share data and unless stated otherwise.

Basis of measurement

These restated consolidated financial statements have been prepared on accrual basis and under historical cost convention, except for the following:

- Certain financial assets and liabilities measured at fair vatue {refer accounting policy on financial instruments)

- Employees Defined benefit plans are recognised at the net total of the fair value of plan assets, and the present value of the defined benefit abligation as per actuarial
valuation,

Current versus noa-current classification

The Group presents assets and liabilities in the balance sheet based on current/ non-current classification. An asset is treated as current when it is:

P Expected to be realised or intended to be sold or consumed in normal operating cycle

P Held primarily for the purpese of trading

> Expected to be realised within twelve months after the reporting period, or

»-Cash or cash aquivalent unless restricted from being exchanged or used to settle a lability for at least twelve months after the reporting period

All other assets are classified as non-current,

A liability is current when:

»1t is expected to be settled in normal operating cycle

It is held primarily for the purpose of trading

® It is due to be settled within twelve months after the reporting period, or

»There is no uncenditional right to defer the settlement of the liability for at least twelve months after the reporting period

The terms of the liability that could, at the option of the counterparty, result in its settlement by the issue of equity instruments do not affect its classification,
The Group classifies all other liabilities as non-current.

Deferred tax assets and Uabilities are classified as non-current assets and liabilities.

The aperating cycle is the time between the acquisition of assats for processing and their realisation in cash and cash equivalents. The Group has identified twelve months
as its operating cycle.

The Group has considered an operating cycle of 12 months,

Presentation currency and rounding off
These restated ¢ i financial are p in Indian Rupees {INR} and all values are rounded to nearest millons, unless otherwise indicate

Going Concern
The Group has prepared the restated consotidated financial statements on the basis that it will continue to operate as a going concern.




b Fusion CX Limited (Formerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited) -, R
Annexure ¥ -Material Accounting Policies to Restated Consolidated Financial Information
(All amount are in INR millions, unless otherwise stated}

2.1  Basis of preparation of Restated Consolidated Financial Information (Cﬁnt'd)

{f)  Use of estimates

The pre of restated financial in with Ind AS requires the Management to make estimate and assumptions that affect the
reported amount of assets and fiabilities as at the Balance Sheet date, reported amount of revenue and expenses for the year and disclosures of contingent liabilities as at
the Balance Sheet date.
The estimates and assumptions used in the accompanying financial statements are based upon the Management’s evaluation of the relevant facts and circumstances as at
the date of the consolidated financial statements. Actval results could differ from these estimates. Estil and underlying are reviewed on a periodic basis.
Revisions to accounting estimates, if any, are recognized in the year in which the estimates are revised and in any future years affected. Refer Note 3 for details on
estimates and judgments.

2.2 Basis of Consolidation
The restated cansalidated financial statements relate to the Company, its Subsidiary Companies, and Step-Qown subsidiaries {coilectively referred herein under as the
‘Group’). The restated consolidated financiat statements have been prepared on the following basis:

(a) The financial statements of the Company and its subsidiary compantes have been combined on a line-by-line basis by adding together like items of assets, liabilities,
income and expenses. The intra-group balances and intra-group transactions and unrealized profits have been fully eliminated.

{b) The difference between the cost of investment in the subsidiaries, over the fair value of net assets at the time of acquisition of shares in the subsidiaries is recognized in
the financial statements as Goodwill,

(€} The restated consolidated financial statements of the Group are presented in Indian Rupee {“Rs”), which is the functional currency af the Company and the presentation
currency for the consolidated financial statements. In case of foreign subsidiaries, being non-integral foreign operations, income and expenses are consolidated at the
average rate prevailing during the year. All assets and liabilities are converted at rates prevailing at the end of the year. Any exchange difference arising on consolidation
is recognized in the Foreign Currency Translation Reserve.

{d} The restated consolidated financial statements are prepared using uniform accounting policies for like transactions amd other events in similar circumstances and are
presented in the same manner as the Company’s separate financial statements.

(e) For list of subsidiary which are in the C Financial refer note 54.

2.3 Summary of material accounting policies

(a) Property, plant, and equipment
Property, plant and equipment, are stated at historical cost of acquisition or construction less accumulated depreciation and impairment losses, if any. The cost of
property, plant and equipment comprises its purchase price net of any discounts and rebates, any import duties and other taxes (other than those subsequently recovered
from the tax authorities), any directly attributable expenditure on making the asset ready for its intended use.
Subsequent costs are included in the asset’s carrying amount or recognized as a separate asset, as appropriate, only when it is probable that future economic benefits
associated with the item will flow to the Group and the cost of the item can be measured reliably. The carrying amount of any component accounted for as 2 separate
asset is derecognised when replaced. All other repairs and maintenance of revenue nature are charged to Statement of Profit and Loss during the reporting year in which
they are incurred.
Property, plant and equipment are tested for impairment whenever events or changes in circumstances indicate that an asset may be impaired. If an impairment loss is
determined, the remaining useful life of the asset is also subject to adjustment. If the reasons for previously recognised impairment losses no longer exfsts, such
impairment losses are reversed and recognised in income. Such reversal shall not cause the carrying amount to exceed the amount that would have resulted had no
impairment taken place during the preceding periods.
Property, plant and equipment not ready for the intended use on the date of Balance Sheet are disclosed as “Capital work-in-progress”. Such items are classified to the
appropriate category of Property, plant and equipment when completed and ready for intended use. Advances given towards acquisition/construction of Property, plant
and equipment outstanding at each Batance Sheet date are disclosed as Capital Advances under “Qther non-current assets”.
On transition to Ind AS, the Group has elected ta continue with the carrying value of all of its property, plant and equipment recognized as at 1 April 2022 measured as per
the Indian GAAP and use that carrying value as the deemed cost of the property, plant and equipment.
Pepreciation method, estimated useful lives and residual value
Depreciation is provided for property, plant and equipment on a straight-line basis 50 as to expense the cost less residual value over their estimated useful lives as
prescribed in Schedule Il of the Companies Act. 2013. The estimated useful lives and residual values are reviewed at the end of each reporting period, with the effect of
any change in estimate accounted for on a prospective basis.
Depreciation on sale/disposal of property plant and equipment is provided up to the date preceding the date of sate/disposal as the case may be, Gains and losses on
disposals are determined by comparing the sale proceeds with carrying amount and accordingly recorded in the Statement of Profit and Loss during the reperting year in
which they are sold/disposed.
The estimated useful lives are as mentioned below
Asset Type Useful life in years
Computer B 36
Furniture and fixtures 10
Office equipment. H
Server 3-8
Plant and equipment 15
Leasehold impravement 3
Vehicle 8
Etectrical installations 10

{b) Intangible assets

Intangible assets acquired separately are measured on initial recognition at cost. Following initial recognition, intangible assets are carried at cost less any accumulated
amortisation and accumulated impairment losses. The useful lives of all the intangible assets of the Group are assessed as finite.

On transition to Ind AS, the Group has etected to continue with the carrying value of all of its intangible assets recognised as at 1 Aprit 2022 measured as per the Previous
GAAP and use that carrying value as the deemed cast of the intangible assets.

Particulars Useful life
Customer List 5 - 10 years|
Computer Software 3 -5 years|

Intangible assets with finite lives are amortised over the usefut economic life and assessed for impairment whenever there s an indication that the intangible asset may be
impaired. The amortisation period and the amortisation methed for an intangible asset with a finite useful life are reviewed at least at the end of each reporting period.
The amortisation expense on intangible assets with finite lives is recognisad in the statement of profit and loss unless such expenditure farms part of carrying value of
another asset.

An intangible asset is derecognised upon disposal (i.e., at the date the recipient obtains control) or when no future economic benefits are expected from it =
disposal. Any gain or loss arising upon derecognition of the asset (calculated as the difference between the net disposal proceeds and the carrying amount
included in the restated consolidated statement of profit and loss when the asset is derecognised.
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2.3 Summary of material accounting policies {cont'd)
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Leases

Identifying leases

The Graup assesses at contract inception whether a contract is or contains a lease. That is, if the contract conveys the right to control the use af an identified asset far a
period of time in exchange for consideration. Lease contracts entered by the Group majorly pertains for premises and equipments taken on lease to conduct its business in
the ordinary course.

Group as a lessee

Qn 1 April, 2022, the Group had adopted Ind AS 116 “Leases” using the modified retraspective approach by applying the standard to all leases existing at the date of initial
application. The Group atso elected to use the recognition exemption for lease contracts that, at the commencement date, have a lease term of twalve months or less and
do not contain a purchase aption (“short-term leases”) and lease contracts for which the underlying asset is of low value (“low value assets™), The Group recognises lease
liabilities to make lease pay and right-of assets repl ing the right to use the underlying assets,

Right-of-use assets

The Group recognises right-of-use assets at the commencement date of the lease {i.e., the date the underlying asset is available for use). Right-of-use assets are measured
at cost, less any accumulated depreciation and impairmant losses, and adjusted for any remeasurement of lease liabilities. The cost of right-of-use assets includes the
amount of lease liabilities recognised, initial direct costs incurred, and lease payments made at or before the commencement date less any lease incentives received.
Right-of-use assets are depreciated on a straight-line basis over the shorter of the lease term and the estimated useful lives of the assets.

The right-of-use assets are also subject to impairment. Refer to the accounting policies in section 2.3(d) “lmpairment of non-financial assats”.

Lease liabilities

At the commencement date of the lease, the Group recognises lease liabilities measured at the present value of lease payments to be made over the lease term. The lease
payments include fixed payments (including in substance fixed payments) less any lease incentives receivable, variable lease payments that depend on an index or a rate,
and amounts expected to be paid under residual value guarantees. The lease payments also include the exercise price of a purchase option reasonably certain to be
exercised by the Group and of p ies for i the lease, if the lease term reflects the Group exercising the opticn to terminate. Variable lease
payments that do not depend on an index or a rate are recagnised as expenses {unless they are incurred to produce inventories) in the period in which the event or
condition that triggers the payment occurs.

In calcutating the present value of lease payments. the Group uses its incremental borrowing rate at the lease commencement date because the interest rate implicit in
the lease is not readily i After the date, the amount of lease liahilities is increased to reflect the accretion of interest and reduced for the
lease payments made. In addition, the carrying amount of lease Liabilities is remeasured if there is a modification, a change in the lease term, a change in the lease
payments (e.g., changes to future payments resulting from a change in an index or rate used to determine such lease payments) or a change in the assessment of an option
to purchase the underlying asset.

Short-term leases and leases of low-value assets

The Group applies the short-term lease recognition exemption to its shart-term leases of machinery and equipment (i.e., those leases that have a lease term of 12 months
or less from the commencement date and da not cantain a purchase option). It also applies the lease of low-value assets recagnition exemption to leases of office
equipment that are considered to be low value. Lease payments on short-term teases and leases of low-value assets are recognised as expense on a straight-line basis over
the lease term.

Impairment of non financial assets

The Group assesses, at each reporting date, whether there is an indication that an asset may be impaired. If any indication exists, or when annual impairment testing for
an asset is required, the Group estimates the asset’s recoverable amount. An asset’s recoverable amount is the higher of an asset’s or cash-generating unit’s (CGU) fair
value less costs of disposat and its value in use. The recoverable amount is determined for an individual asset, unless the asset does not generate cash inflows that are
largely independent of those from other assets or group of assets. When the carrying amount of an asset or CGU exceeds its recoverable amount, the asset is cansidered
impaired and s written down to its recoverable amount.

In assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that reflects current market assessments of
the time value of meney and the risks specific to the asset. In determining fair value less costs of disposal, recent market transactions are taken into account. If ne such
transactions can be identified, an appropriate valuation model is used. These calculations are corroborated by valdation mutltiples, quoted share prices for publicly traded
companies of other available fair value indicators.

The Group bases its impairment calcutation on detailed budgets and forecast calculations, which are prepared separately for each of the Group’s CGUs to which the
individual assets are allocated. These budgets and forecast calculations generally caver a period of five years. For longer periods, a long-term growth rate is calculated and
applied to project future cash flows after the fifth year. To estimate cash flow projections beyond periods covered by the most recent budgets/forecasts, the Group
extrapolates cash flow projections in the budget using a steady or declining growth rate for subsequent years, unless an increasing rate can be justified. In any case, this
growth rate does not exceed the leng-term average growth rate for the products, industries, or country or countries in which the Group operates, or for the market in
which the asset is used.

Impairment losses are recognised in the restated consolidated Statement of profit and loss.

Current investments are carried in the financial statements at lower of cost and fair value i on an i basis. Long-term investments are
carried at cost. However, pravision far diminution in value is made to recognize a decline other than temporary in the value of the investments.

On disposal of an investment, the difference between its carrying amount and net disposal proceeds is charged or credited to the Statement of Profit and Loss.

Classification in the financial statements
Investments that are realizable within the periad of twelve months from the balance sheet date are ified as current il . All other are classified as
non-current investments,

Cash and cash equivalents
Cash and cash equivalents inctudes cash in hand, depasits held at call with banks, other short term highly liquid investments with original maturities of three months or
less.

Share Capital
Financial instruments issued by the Group are classified as equity only to the extent that they do not meet the definition of a financial liability or financial asset. The
Group's ordinary shares are ctassified as equity instruments,

Financial assets

Initial recognition and measurement
At initial recognition, financial asset is measured at its fair value plus the transaction cost directly attributable to the acguisition of the financial asset in the case of a
financial asset measured not at fair value through profit or loss. Transaction costs af financial assets carried at fair value through profit or loss are expensed in profit or
loss.
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2.3 Summary of material accounting policies (cont'd)

(i} Subsequent measurement
For purposes of subsequent measurement, financial assets are classified in following categories:
a) ak amortized cost; or
b} at fair value through other comprehensive income; or
<) at fair value through profit or loss,
The Group does not hold any Financial assets classified at fair value through other comprehensive income; or at fair value through profit or loss. Accordingly, the Group
holds enly financial assets measured at amortised cost , therefore accounting policy of financial assets classified at amortised cost stated below:

Amortized cost: Assets that are held for collection of contractual cash flows where those cash flows represent salely payments of principal and interest are measured at
amortized cost. Interest income from these financial assets is included in finance income using the effective interest rate methad (EIR).

After initial measurement, such financial assets are subsequently measured at amortised cost using the effective interest rate (EIR} methed. Amortised cost is calculated
by taking into account any discount or premium on acquisition and fees or costs that are an integral part of the EIR. The EIR amortization is included in finance income in
the Statement of profit and loss.

Fair value through other comprehensive income (FVOCI): Assets that are held for collection of contractual cash flows and for selling the financial assets, where the assets’
cash flows represent solely payments of principal and interest, are measured at fair value through other comprehensive income (FVOCH). Movements in the carrying amount
are taken through OCI, except for the reccgnition of impairment gains or losses, interest revenue and foreign exchange gains and losses which are recognized in
consolidated Restated Statement of Profit and Loss.

When the financial asset is derecognised, the cumulative gain or loss previously recognized in OCH is reclassified from equity to Statement of Profit and Loss and recognized
in other gains/ (losses). Interest income from these financial assets is included in other income using the effective interest rate method. The Company does not own any
financial asset classified at fair value though other comprehensive income.

Fair vatue through profit or loss: Assets that do not meet the criteria for amortized cost or FYOCI are measured at fair value through profit or loss. Interest income from
these financial assets is included in other income.

Equity instruments; Al equity investments in scope of Ind AS 109 are measured at fair value. Equity instruments which are held far trading are classified as at FVTPL. For

all other equity instruments, the Company may make an irrevocable election to present in other comprehensive income subsequent changes in the fair value. The Company
makes such election on an instrument- by-instrument basis. The classification is made on initial recognition and is irrevocable,

In case of equity instruments classified as at FYTOCI, then all fair value changes on the i ) ing divids , are ized in the OCI. There is no recycling of
the amounts from OCI to Statement of Profit and Loss, even on sale of investment. However, the Company may transfer the cumutative gain or loss within equity.

Equity instruments included within the FYTPL category are measured at fair vaiue with all changes recognized in the Statement of Profit and Loss.

{iii} impairment of financial assets
In accordance with Ind AS 109 “Financial Instruments”, the Group applies Expected Credit Loss {ECL) model for measurement and recognition of impairment loss on the
following financial assets and credit risk exposure:
a) Trade receivables:
The Group follows ‘simplified approach’ for recognition of impairment loss allowance on trade receivables resulting from transactions within the scope of Ind AS 115
“Revenue from Contracts with Customers”. The application of simplified approach does not require the Group to track changes in credit risk. Rather, it recognizes
impairment loss allowance based on lifetime ECL at each reporting date, right from its initial recognition,

b} Other financial assets:

For recognition of impairment loss on financial assets and risk exposure, the Group determines that whether there has been a significant increase in the credit risk since
initial recognition. If credit risk has nat increased significantly, 12-month ECL is used to provide far impairment loss, Hawever, if credit risk has increased significantly,
lifetima ECL is used. If in subsequent years, credit quality of the instrument improves such that there is no longer a significant increase in credit risk since initial
recognition, then the entity reverts to recognizing impairment toss allowance based on 12 month ECL.

Lifetime ECL is the expected credit loss resulting from all possible default events over the expected life of a financial instrument. The 12 month ECL is a portion of the
tifetime ECL which results from default events that are possible within 12 months after year end.

ECL is the difference between all contractual cash flows that are due to the Group in actordance with the contract and all cash flows that the entity expects to receive
{i.e. all shortfalls}, discounted at the original effective interest rate (EIR). When estimating the cash flows, an entity is required to consider all contractual terms of the
financial instrument {including prepayment, extension etc.) aver the expected life of the financial instrument. However, in rare cases when the expected llfe of the
financial instrument cannot be estimated reliably, then the entity is required to use the remaining contractual term of the financial instrument.

ECL impairment loss allowance (or reversat) recognized during the year is recognized as income/expense in the Statement of Profit and Loss, For financial assets measured
at amartised cost, ECL is presented as an allowance, i.e. as an integral part of the measurement of those assets in the Balance Sheet. The allowance reduces the net
carrying amount. Until the asset meets write off criteria, the Group does not reduce impafrment allewance from the gross carrying amount.

(iv) Derecognition of financial assets
A financial asset Is derecognised only when:
2) the contractual rights to receive cash flows from the Financial asset is transfesred or expired.
b) retains the contractual rights to receive the cash flows of the financial asset, but assumes a contractual obligatian to pay the received cash flows in full without material
detay to one or more recipients.

Where the financial asset is transferred then in that case financial asset is derecognised anly if substantially all risks and rewards of ownership of the financial asset is
transferred. Where the entity has not transferred substantially all risks and rewards of ownership of the financial asset, the financial asset is not derecognised.

Where the financial asset is neither transferred, nor the entity retains substantially all risks and rewards of ownership of the financiai asset, then in that case financiat
asset is derecognized only if the Group has not retained control of the Financial asset. Where the Group retains control of the financial asset, the asset s continued to be
recognised to the extent of continuing involvement in the financial asset. In that case, the Company also recognises an associated liability. The transferred asset and the
assoclated liability are measured on a basis that reflects the rights and obligations that the Company has retained.

0n derecognition of a financial asset, the difference between the carrying amount and the consideration received is recognised in the Statement of Profit and Loss.

g

Financial liabilities and equity instruments

Classification as debt or equity

An instruments issued by a Group are classified as either financial liabilities or as equity in accordance with the substance of the contractual arrangements and the
gefinitions of a financial liability and an equity instrument.

Equity instruments
An equity instrument is any contract that evidences a residual interest in the assets of an entity after deducting all of its liabitities. Equity instruments issued by the Group
are recognised at the proceeds received, net of direct issue costs,

Repurchase of the Group's own equity instruments is recognised and deducted directly in equity. No gain or loss is recognised in Statement of Profit and Loss on the
purchase, sale, issue or cancellation of the Group's own equity instruments. Dividend paid an equity instruments are directly reduced from equity.
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Summary of material accounting policies {cont'd)

Financial liabilities

Initial recog! n and measurement

Financial liabilities are classified, at initial recognition, as financial liabilities at fair value through profit or loss or at amortized cost, as appropriate.
Al financfal Uabilities being loans, borrowings and payables are recognised net of directly attributable transaction costs.

Subsequent measurement

The measurement of financial liabilities depends on their classification, as described below:

Financial liabilities at amortised cost

Financial liabilities at fair value through profit or loss

The Group does not owe any financial liability which is either classified or designated at fair value though profit or loss. Accordingly, the Group holds only financial
liabilities designated at amortised cost , therefore accounting policy of financfal liabilities classified at amortised cost stated below:

Financial liabilities at amortised cost

All the financial liabilities of the Group are subsequently measured at amortised cost using the EIR method, Gains and losses are recognised in the Statement of Profit and
Loss when the liabilities are derecognised as well as through the EIR amortization process. Amortised cost is calculated by taking into account any discount or premium on
acquisitlon and fees or costs that are an integral part of the EIR. The EIR amortization is included as finance costs in the Statement of Profit and Loss.

Derecognition

A financial liability is derecognised when the obligation under the liability is discharged or cancelled or expired. When an existing financial liability is replaced by anather
from the same lander on substantially different terms, or the terms of an existing liability are substantially modified, such an exchange or modification is treated as the
derecognition of the original liability and the recognition of a new liability. The difference in the respective carrying amounts is recognized in the Statement of Profit and
Loss as finance costs.

Offsetting financial instruments

Financial assets and liabilities are offset and the net amount is reported in the Balance Sheet where there is a legally enforceable right to offset the recognized amounts
and there is an intention to settle on a net basis or realize the assets and settle lizbilities simultaneously. The legally enforceable right must not be contingent on future
events and must be enforceable in the normal course of business and in the event of default, insolvency or bankruptcy of the Group ar the counterparty.

Financial instruments issued by the Group are classified as equity only to the extent that they do not meet the definition of a financial liability or financial asset. The
Company's ardinary shares are classified as equity instruments.

Fair value measurement

A number of assets and liabilities included in the Group's financial statements require measurement at, and/or disclosure of, fair value.

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market participants at the measurement date.
The fair value measurement is based on the presumplion that the transaction to sell the asset or transfer the liability takes place either:

P In the principal market for the asset or liability, or

» In the absence of a principat market, in the mast advantagecus market for the asset or liability accessible to the Group.

The Group uses valuation techniques that are appropriate in the circumstances and for which sufficient data are available to measure fair value, maximizing the use of
relevant observable inputs and minimizing the use of unobservable inputs.

All assets and liabilities for which fair value is measured or disclosed in the restated consolidated financial statements are categorized within the fair value hierarchy,
described as follows, based on the lowaest level input that is significant to the fair value measurement as a whole:

> Level 1 — Quoted (unadjusted) market prices in active markets for identical assets or liabilities

» Level 2 — Valuation techniques for which the lowest level input that is significant to the fair value measurement is directly or indirectly observable

» Level 3 — Valuation techniques for which the lowest level input that is significant to the fair value measurement is unobservable

Provisions, Cantingent liabilities and Contingent Assets

Pravisions are recegnised only when there is a present obligation, as a result of past events, and when a reliable estimate of the amount of obligation can be made at the
reporting date. These estimates are reviewed at each reporting date and adjusted to reflect the current best estimates. Provisions are discounted to their present values,
where the time value of money is materiat.

A disclosure for 2 contingent Lability is made when there is a possible obligation or a present obligation that probabitity will not require an outflow of resources or where a
reliable estimate of the obligation cannot be made. Cantingent assets are neither recorded nor disclosed in the restated consolidated financial statements,

Revenue from contract with customers

Revenue is recognized to the extent, that it is probable that the econemic benefits will flow to the Group and the revenue can be reliably'measured.

Revenue from services

The Group's revenue from Business Process Management is recognized on an accrual basis in terms of agreement with the customers, when there is no uncertainty as to the
measurement and collectability of consideration. In case of uncertainty, revenue recngnition is postponed until the same is resolved. Revenue is recognized on satisfaction
of performance cbligation upon transfer of contrel of promised services to customers in an amount that reflects the consideration the Group expects to receive in exchange
for those services. Revenue towards satisfaction of a performance obligation is measured at the amount of transaction price (net of variable consideration (which is the
consideration, adjusted to discounts, incentives and returns, etc., if any) allocated to that performance obligation. The transaction price of goods sold and services
rendered is net of variable consideration on aceount of various discounts and schemes offered by the Company as part of the contract. These are generally accounted for as
variable cansideration estimated in the same period the related sales occur. The revenue is recognized net of Goods and service tax.

Other Income

Interest [ncome from Bank Deposits

Interest income is accrued on a time proportion basis by reference to the principal outstanding and the effective interest rate.
Dividend Income

Bividend is recognized when the Group's right to receive dividend is established.

Government grants

Government grants are recognised when there is reasonable assurance that the Company will comply with the relevant conditions and the grant will be received.
Gavernment grants are recognised in the restated consolidated statement of profit and loss, either on a systematic basis when the Company recognizes, as expenses, the
related costs that the grants are intended to compensate or, immediately if the costs have already been incurved. The Company has received nen-recurring incentive from
Government (referred as “employee retention credit™).

Earning per Share
Basic earnings per share (EPS) is calculated by dividing the net profit or loss attributable to equity holders of the Group (after deducting preference dividends and
attributable taxes) by the weighted average number of equity shares outstanding during the period.

For the purpose of calculating diluted eamings per share, the net profit or loss for the period attributable to equity shareholders of the Group and the weighted average
number of shares outstanding during the period are adjusted for the effects of all dilutive potential equity shares.
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} Employee benefits

(i} Shart-term employee benefits
Liabilities for wages and salaries, including non-monetary benefits that are expected to be settled wholly within 12 months after the end of the year in which the
employees render the related service are recognized in respect of employees’ services up to the end of the year and are measured at the amounts expected to be paid
when the liabilities are settled. The liabilities are presented as current employee benefit obligations in the balance sheet.

(i1} Other long-term empioyee benefit obligations

(q]

(r

Liabilities recognised in respect of other lang-term employee benefits are measured at the present value of the estimated future cash outflows expected to be made by the
Group in respect of services provided by employees up to the reporting date.

Defined contribution glans

A defined contribution plan is a post-employment benefit plan where the Group’s tegal or constructive obligatian is limited to the amount that it contributes to a separate
legal entity. The Group makes specified monthly contributions towards Government administered pravident fund scheme and Employees’ State Insurance (‘ESI') scheme.
Obligations for contributions to defined contribution plans are expensed as an employee benefits expense in statement of profit and loss in the period in which the related
services are rendered by employees,

Defined Benefit Plans

A defined benefit plan is a post-employment benefit plan other then a defined contribution plan. The Group's net obligation in respect of defined benefit plans is
calculated separately for each plan by estimating the amount of future benefits that employees have earned in the current and prior periods, discounting that amount. The
defined benefit abligation is calculated annually by a qualified actuary using the projected unit credit methad.

Remeasurements of the net defined benefit liability, which comprise actuarial gains and losses, the return on plan assets (excluding interest) and the effect of the asset
ceiling (if any, excluding interest}, are recognised immediately in OCL. They are included in retained earnings in the Statement of changes in equity and in the balance
sheet. The Group determines the net interest expense (income) on the net defined benefit liability (asset) for the period by applying the discount rate determined by
reference to market yields at the end of the reporting period on government bonds. This rate is applied on the net defined benefit liability (asset), both as determined at
the stast of the annual reporting pericd, taking into account any changes in the net defined benefit tiability (asset) during the period as a result of contributions and
benefit payments. Net interest expense and other expenses related to defined benefit plans are recognised in profit or loss. Changes in the present value of the defined
benefit obligation resulting from plan ar curta are i ised i i in profit or loss as past service cost.,

Compensated absence - Encashable

The liabilities for earned leave and sick leave that are not expected to be settled whnlly within 12 months are measured as the present value of expected future payments
to be made in respect of services provided by employees up to the end of the reporting period using the projected unit credit method. The benefits are discounted using
the discount rates for Govesnment Bonds at the end of the reporting period that have terms approximating to the terms of the related obligation. Remeasurement as a
result of experience adjustments and changes in actuarial assumpticns are recognised in the Restated Consolidated Statement of Profit and Loss.

Share based payments

Share-based compensation benefits are provided to employees via the “Xplore Employee Stock Option Plan 2023” (ESOP schere). The fair value of options granted under
the ESOP scheme is recognised as an employee benefits expense with a corresponding increase in equity. The total amount ta be expensad fs determined by reference to
the fair value of the options granted

- including the impact of any service and non-market performance vesting conditions (e.g. profitability, sales growth targets and remaining an emplayee of the entity over
a specified time period), and

- including the impact of any non-vesting conditians (e.g. the requirement for employees ta serve or hold shares for a specific period of time).

The total expense is recognised aver the vesting period, which is the period over which all of the specified vesting conditions are ta be satisfied.

) Taxes
Tax expense for the period comprises of current tax, deferred tax and Minimum aiternate tax credit (Wherever applicable).
Provision for current tax is made on the basis of estimated taxable income for the current acceunting year in accordance with the Income-tax Act, 1941,
Current and deferred tax assets and liabilities are offset when there is a legally enforceable right to set off current tax assets againsk current tax liabilities and when they
relate to income taxes levied by the same taxation authority and the Company intends to settle its current tax assets and liabilities on a net basis. ,
Deferred tax assets and tiabilities are recognised for the future tax consequences of temporary differences between the carrying values of assets and liabilities and thair
respective tax bases, and unutilised business loss and depreciation carry-forwards and tax credits. Such deferred tax assets and lizbilities are computed separately for each
taxable entity. Deferred tax assets are recognised to the extent it is probable that future taxable income will be available against which the deductible temporary
differences, unused tax losses, depreciation carry-forwards and unused tax credits could be utilised. The carrying amount of deferred tax assets is reviewed at each
reporting date and reduced to the extent that it is no longer probable that sufficient taxable profits will be available to allow all or part of the asset to be recovered.
Deferred tax assets and liabilities are measured based on the tax rates that are expected to apply in the period when the asset is realised or the liability is settled, based
on the tax rates and tax laws that have been enacted or substantively enacted by the balance sheet date, The extent to which deferred tax assets can be recognised is
based on an assessment of the probability that future taxable income will be available against which the deductible temporary differences and tax loss carry forwards can
be utilised.
Ministry of Corporate Affairs (“MCA"), under the Companies (Indian Accounting Standards) Amendment Rules, 2023, issued an amendment to Ind AS 12 Income Taxes
related Assets and Liabilities arising from a Single Transaction such as leases and dec i i igati This is effective from the beginning of
comparative period presented i.e. Aprill, 2022. There is a change in Deferred tax compenent disclosure from net to gross for right to use assets ang lease liabilities for the
Company. There is no impact on opening retained earnings or Profit and loss for the year ended March 31, 2024.
At each reporting date, the Group reassesses the unrecognized deferred tax assets, if any.

) Borrowing Costs
Borrowing cost includes interest, amortization of ancillary costs incurred in connection with the arrangement of borrowings and exchange differences arising from foreign
currency barrowings to the extent they are regarded as an adjustment to the interest cost.
Borrowing costs that are directly attributable to the acquisition, canstruction or production of an asset that takes a substantial perfod of time to get ready for its intended
use are capitali All other b ing costs are ised as iture in the pericd in which they are incurred,

)  Segment Reporting

The Group's business is providing business process management services, in India and in the territory outside of India, to entities that outsource their business processes
and as such, in the opinion of the Management there being a single business segment. The analysis of the geographical segment is based on areas in which customers o!
Group are located.
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Summary of material accounting policies (cont’d)

Business combinations

Acquisition of subsidiaries and businesses are accaunted for using the acquisition method. The consideration transferred in each business combination is measured at the
aggregate of the acquisition date fair values of assets transferred, liabilities incurred by the Group to the former awners of the acquiree and equity interests issued by the
Group in exchange for control of the acquiree. Acquisition related costs are in the restated ¢ i statement of profit and loss.

Goodwill arising on acquisition is recognised as an asset and measured at cost, being the excess of the consideration transferred in the business combination over the
Group's interest in the net fair value of the identifiable assets acquired, liabilities assumed and contingent liabilities recognised, as applicable. Where the fair value of the
identifiable assets and tiabilities exceed the cosk of acquisition, after re-assessing the fair values of the net assets and cantingent fiabilities, the excess is recognised as
capital reserve on consolidation.

Goodwill
Goodwill is initially recognised as an asset at cost and is subsequently measured at cost less any accumulated impairment losses,

Far the purpose of impairment testing, goodwill is allocated to each of the Group's cash-generating units (CGUs) or groups of cash-generating units that are expected to
benefit from the synergies of the combination. Cash generating units to which goodwill has been allocated are tested for impairment annually, or more frequently when
there is an indication that the unit’s value may be impaired. The recoverable amount of the CGU is higher of fair value less costs to sell and value in use.

The financial projections basis which the future cashflows are estimated consider economic uncertainties, assessment of discount rates, revisiting the growth rates
factored while arriving at terminal value and subjecting these variables to sensitivity analysis. If the recoverable amount of the cash-generating unit is less than the
carrying value of the usit, the impairment loss is allocated first to reduce the carrying vatue of any goodwill allocated to the unit and then to the other assets of the unit in
Pproportion to the carrying value of each asset in the unit.

Critica! and

The key assumptions concerning the future and ather key sources of estimation uncertainty at the year end date, that have a significant risk of causing a material
adjustment to the carrying amounts of assets and tiabilities within the next financiat year, are described betow. The Graup based its assumptions and estimates on
parameters available when the restated consolidated financial statements were prepared. Existing circumstances and assumptions about future developments, however,

may change due to market changes or circumstances arising that are beyond the controt of the Group. Such changes are reflected in the assumptions when they occur.

Useful lives of property, plant and equipment and intangible assets

As described in the material accounting policies, the Group reviews the estimated useful lives of property, plant and equipment and intangible assets at the end of each
reporting period. Useful lives of intangible assets is determined on the basis of estimated benefits to be derived from use of such intangible assets. These reassessments
may result in change in the depreciation /amortization expense in future periods.

Actuarial valuation

The determination of Group's liability towards defined benefit obligation to employees is made through independent actuarial valuation inctuding determination of
amounts to be recognised in the Statement of Profit and Loss and in Cther Comprehensive Income. Such vatuation depend upon assumptions determined after taking into
account discount rate, salary grawth rate, expected rate of return, mortality and attrition rate. Information about such valuation is provided in notes to the restated
consotidated financial statements.

Impairment of nan-financial assets
In assessing impairment, i ther amount of each asset or cash-generating units based on expected future cash flows and uses an interest
rate to discount them. Estimation uncertainty refates to assumptiens about future operating results and the determination of a suitabte discount rate.

Contingencies

The Group uses significant judgements to assess contingent liabilities. Contingent liabilities are disclosed when there is a possible abligation arising from past events, the
existence of which will be confirmed only by the occurrence or non-occurrence of one or more uncertain futyre events not wholly within the control of the Group or a
present obligation that arises from past event where it is either not probable that an outflow of resources will be utilised to settle the cbligation or a reliable estimate of
the amount cannot be made. Contingent assats are neither recognised nor disclosed in the restated consolidated financial statements.

Provisions

A provision is recognised when the Group has a present cbligation, legal or constructive, as result of a past event and it is probable that the outflow of resources will be
required to settle the obligation, in respect of which a reliable estimate can be made. Alt provisions are reviewed at each balance sheet date and adjusted to reflect the
current best estimates.

Income taxes

Management judgment is required for the calculation of provision for income taxes and deferred tax assets and liabilities. The Group reviews at each balance sheet date
the carrying amount of deferred tax assets. The factors used in estimates may differ from actual outcome which could lead to significant adjustment to the amounts
reported in the restated consolidated financial statements.

Leases

The Group as lessee

The Graup evaluates if an arrangement qualifies to be a lease as per the requirements of [nd AS 116. Identification of a lease requires significant judgement. The Group
uses significant judgement in assessing the lease term (including anticipated renewals) and the applicable discount rate. The Group determines the lease term as the non
cancellable period of a lease, together with both periods covered by an option to extend the lease if the Group is reasonably certain Lo exercise that option; and periods
covered by an option to terminate the lease if the Group is reasonably certain not to exercise that option. In assessing whether the Company is reasonably certain Lo
exercise an option to extend a lease, or not to exercise an option to terminate a lease, it considers all relevant facts and circumstances that create an economic incentive
for the Group to exercise the option to extend the lease, or not to exercise the option to terminate the lease. The Group revises the lease term if there is a change in the
non-canceliable period of a lease. The discount rate is generally based on the incremental borrowing rate specific to the lease being evaluated or for a portfolio of leases
with similar characteristics.

The Group as lessor

Operating lease - Rental income from operating leases is recognised in the restated consalidated statement of profit and Loss on a straight-line basis aver the term of the
relevant lease unless another systematic basis is more representative of the time pattern in which economic benefits from the leased asset is diminished. Initial direct
costs incurred in negotiating and arranging an operating lease are added to the carrying value of the leased asset and recognised on a straight-line basis over the lease
term.

Finance lease - When assets are leased out under a finance lease, the present value of minil lease 75 ri i as a recey The difference between the
gross receivable and the present value of receivable is recognised as unearned finance jncome. Lease income is recognised over the term of the lease using the net
investment method before tax, which reflects a canstant periodic rate of return. Such rate is the interest rate which is implicit in the lease contract,
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3 Critical i and i (cant'd}

(h)  Allocation of cansideration over the fair value of assets and liabilities acquired in a business cambination
Assets and Uabilities acquired pursuant to business combination are stated at the fair values determined as of the date of acquisition. The carrying values of assets
acquired are determined based on estimate of a valuation carried out by P p il valuers i by the Group. The values have been assessed based
on the technical estimates of useful lives of tangible assets and benefits expected from the use of intangible assets. Other assets and liabilities were recorded at values
that were expected to be realised or settled respectively.

3.1 Changes in accounting policy and disclosures

(a} Ind AS 117, Insurance Contracts
The Ministry of corporate Affairs (MCA") notified the Ind AS 117, Insurance Contracts, under the Companies (Indian Accounting Standards} Amendment Rules, 2024, which is
effective from annual reporting periods beginning on or after 1 April 2024.
Ind AS 117 Insurance Centracts is a comprehensive new accounting standard for insurance contracts covering recognition and measurement, presentation and disclosure,
Ind AS 117 replaces Ind AS 104 Insurance Contracts. lnd AS 117 applies to all types of insurance contracts, regardless of the type of entities that issue them as well as to
certain guarantees and financial instruments with discretionary participation features; a few scope exceptions will apply.
The application of Ind AS 117 had no impact en the Group's consolidated financial statements as the Group has not entered any cantracts in the nature of insurance
contracts covered under Ind AS 117.

(b) Ind AS 116, Leases
The MCA notified the Companies (Indian Accounting Standards) Second Amendment Rules, 2024, which amended Ind AS 116, Leases, with respect to lease liability in a sale
and leaseback transaction.
The specifies the requi that a seller-lessee uses in measuring the lease tability arising in a sale and teaseback transaction, to ensure the seiler-lessee
does not recognise any amount of the gain or loss that relates to the right of use it retains. The amendment is effective for annual reporting perinds beginning on or after 1
April 2024 and must be applied retrospectively to sale and teaseback transactions entered into after the date of initial application of Ind A5 116.

(c) Deferred Tax related to Assets and Liabillties arising from a Single Transaction - Amendments to Ind AS 12 Income taxes

The amendments narrow the scope of the initial recognition exception under Ind AS 12, 50 that it no longer applies to transactions that give rise to equal taxable and
deductible temporary differences such as leases.

The Group previously recognised for deferred tax on leases on a net basis. As a result of these amendments, the Group has recognised a separate deferred tax asset in
relation ta its lease liabilities and a deferred tax liability in relation to its right-cf-use assets. Since, these balances qualify for affset as per the requirements of paragraph
74 of Ind AS 12, there is no impact in the balance sheet. There was also no impact on the opening retained earnings as at 1 Aprit 2022,

3.2 Recent pronouncements
Ministry of Corporate Affairs (“MCA™} notifies new standards of amendments to the existing standards under Companies (Indfan Accounting Standards) Rules as issued from
time to time. As on date, MCA has not notified any new standards or amendments to the existing standards applicable to the Company.

4  First-time adoptian of ind-AS

(A) First time adoption
For periods up to and including the year ended March 31, 2023, the Group has prepared its financial statements in accordance with accounting standards natified under
saction 133 of the Companies Act 2013, read together with paragraph 7 of the Companies (Accounts) Rules, 2014 (Previous-GAAP or Indian-GAAP)
The consolidated financial statements, for the year ended March 31, 2024, were the first statutory financlal statements of the Group prepared in accordance with Ind AS.
In preparing the first ind AS financial statements, the Group's Ind A5 opening balarice sheet was prepared as at April 01, 2022, the Group's Statutory date of transition to Ind
AS.
The Special Purpose Consolidated Financial Statements as at and for the year ended March 31, 2023 and March 31, 2022 have been prepared after making suitable
adjustments to the accounting heads from their Indian GAAP valuas following accounting policies and accounting policy chaices (both mandatary exceptions and optional
exemptions availed as per Ind AS 191) consistent with that used at the date of transition to Ind AS {April 01, 2022) and as per the presentation, accounting policies and
grouping/classifications including revisad Schedute Ill disclosure followed as at and for the year ended March 31, 2024 pursuant to the SEBI communication.
This note below explains exemptions availed by the Group in restating its Previous GAAP Consolidated Financial Statements and the GAAR adjustments which inctudes:
a) Reconciliation of Equity and Total Comprehensive Income and Cash flows for the year ended March 31, 2023 with the Audited Indian GAAP consolidated financial
statements of year ended March 31, 2023 as presented in the Statutory Ind AS consolidated financial statements for year ended March 31, 2024,
b} Reconciliation of Equity and Total Comprehensive Income and Cash Rows of Special Purpose Consolidated Financial Statements for year ended March 31, 2022 with the
Audited Indian GAAP consolidated financial statements for the year ended March 31, 2022.
) Reconciliation of Equity for April 01, 2021 (Opening balance sheet date for Special Purpose Consolidated Financial Statements} with the indian GAAP Audited
Consolidated Financial Statements for the year ended March 31, 2021.

(B) Exemptions availed on first time adoption of Ind AS
Ind AS 101, First-time Adoption of Indian Accounting Standards, allows first-time adopters certain exemptions and certain optional exceptions from the retrospective
application of certain requirements under Ind AS. The Group has accordingly applied the following exemptions.

(i} Optional
Deemed Cost of property plant and equipment and intangible assets
Ind AS 101 permits a first time adopter to elect to continue with the carrying value for all its property, ptant and i as ised in the i financial

statement as at the date of transition to Ind AS, measured as per the previous GAAP and use that as its deemed cost as at the date of transition. This exemption can also be
used for intangible assets covered by Ind AS 38 Intangible Assets. Accordingly, the Group has elected to measure all of its property, plant and equipment and intangible
assets at their previous GAAP carrying value.

(ii} Mandatary Exceptions on first-time adoption of Ind AS

(@) Estimates
An entity's estimates in accordance with Ind AS at the date of transition to [nd AS shall be consistent with estimates made for the same date in accordance with Indian
GAAP (after adjustments to reflect any difference in accounting policies), unless there is objective evidance that those estimates were in error.

Ind AS estimates as at April 1, 2022 are consistent with the estimates as at the same date made in confermity with Indian GAAP. The Group made estimates for follewing
tems in accordance with Ind AS at the date of transition as these were not required under Indian GAAP:

(i) Impairment of financial assets based on expected credit loss model.

(if) FYTRL - debt securities

(iif) Effective interest rate used in calculation of security deposit.

{b]

Derecognition of financial assets and financial liabilities

Ind AS 101 requires a first time adopter to apply the derecognition provisions of Ind AS 109 prospectively for transactfons occurring on or after the date of transition to Ind
AS. Accardingly, the Group has applied the derecognition requirement for financial assets and financial Habitities in Ind AS 109 prospectively for transactions occurring an
or after date of transition to Ind AS.

Classification and measurement of financial assets
Ind AS 101 requires an entity to assess classification and measurement of financial assets on the basis of facts and circumstances that exist on the date of transition to Ind
AS. Accordingly, the Group has applied the above requirement prospectively.
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5 Transition to Ind AS - Recanciliations between Indian GAAP and Ind AS

(a) Reconciliation of total equity as at 31 March 2023, 31 March 2022 and 01 April 2021,

Particulars Notes to As at As at|As at 0t
first-time adoption 31 March 2023 31 March 2022 April 2021
Equity share capital 126.01 31.50 31.50
Capital reserves 0.32 0.32 0.32
Securities premium Account 0.23 0.23 1,520.03
General reserve 111.58 111,58 0.23
Foreign currency translation reserve 165.88 54.76 .
Retained Earnings 2,263.25 1,989.06 32.50
Shareholder’s equity as per Indian GAAP (A) 2,667.27 2,187.45 1,584.58
Add/{Less): Adjustment
Fair valuation of security depasit {i) 4,97 -
Impact on account of adoption of Ind AS 116 {ii) {54.14) (30.83) 15.77
Investment in preference shares {iii} {84.47) (87.94) (91.30)
Impairment allowance for expected credit losses (iv) {191.89) (180.21) (75.76)
Deferred tax impact on ind AS Adjustments {v) 66.93 63.86 28.01
Impact on account of adoption of Ind AS 103 Appendix C (vi) {22.20) (74,68) -
FCTR Impact on conversion {vii) {14.37) - -
Total adjustments [B) (295.17) (309.80) (123.28)
Shareholder’'s equity as per Ind AS (A-B)** 2,372.10 1,877.65 1,461.30

**Refer note 56 for reconciliation of equity between Audited Speciat Purpose Consolidated Financial Statements for year end March 31, 2022 which was prepared by the Holding Company and
audited statutory consolidated financial statements with the Ind AS transition date of April 01, 2022

{b} Reconciliation of total comprehensive income for the year ended 31 March 2023

Particulars Notes to For the year ended| For the year ended
first-time adoption 31 March 2023 31 March 2022

Profit after tax as per Indian GAAP (A} 370.14 394.73

Add/(Less): Adjustment -
Fair valuation of security depaosit (i) 4.97 3,78
Impact on account of adoption of Ind AS 116 (i) (23.31) (6.93)
Investment in preference shares (iii} 3.47 3.07
Impairment atlowance for expected credit losses {iv) (11.68) 39.80
Remeasurement (gain)/loss of net defined benefit plan {v) (0.76) (1.00)
Deferred tax impact on Ind AS Adjustments (vi) 3.07 {1.92)
Impact on account of adoption of Ind AS 103 Appendix C {vii) 52.48 7.18

Total ind AS adjustments (B) 28.24 43,97

Other comprehensive income

Items that will not be reclassified to profit or loss

Remeasurement (gain)/loss of net defined benefit plan (v) Q.71 10.41

Reclassification of deferred tax due to OCI 0.01 (2.62)

items that will be reclassified to profit or lass

FCTR Impact on conversion (viii) 111.12 7.06

Total comprehensive income as per Ind AS (C-D} 510.21 453.55

(¢) There are no material difference in the consolidated statement of cash flows for the year ended 31 March 2022 and 31 March 2023 as a result of Ind AS adoption.

(d) Notes to first-time adoption

(i) Security deposit

Under Previous GAAP, interest free lease security deposits are recorded at it's transaction value. Under ind AS 109 “Financial Instruments”, all financial assets are
required to be initially recognized at fair value. The Group has fair valued a security deposit under Ind AS at its initial recognition. Difference between the fair value
and transaction value of the security deposit has been recognized as prepayment lease rental {part of ROU asset) which has been amortised over it’s lease term as rent
expense grouped under ‘other expenses’. The discounted value of the security deposits is increased over the period of lease term by recognising the notional interest

income grouped under ‘other income’
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(i

(ii

1) Impact of Ind AS 116
Under Local GAAP, a lease is classified as a finance lease or an operating lease. Operating lease payments are recognised as an operating expense in the Consolidated
Statement of Profit and Loss on a straight-line basis over the lease term. Under Ind AS 116, a lessee applies a single recognition and measurement approach for all
leases, except for short-term leases and leases of low-value assets and recognises lease liabilities to make lease payments and right-of-use assets representing the right
to use the underlying assets. At the date of transition to Ind AS, the Group applied the full retrospective approach and measured lease liabilities at the present value
of the remaining lease payments, discounted using the lessee’s incremental borrowing rate at the date of transition to Ind AS. Right-of-use assets were measured at the
amount equal to the lease liabilities.

i) Fair valuation of investment in preference shares

Under IGAAP investment in preference share were recognised at cost i.e. transaction value. Under Ind AS 109 “Financial Instruments”, all financial assets are required
to be initially recognized at fair value. The Group has fair valued investment under Ind AS at its initial recognition. Difference between the fair value and transaction
value in retained earnings. Subsequently, the discounted value of the investment is increased aver the term by recognising the notional interest income grouped under
‘other income’.

{iv} Impairment allowance for expected credit losses

Under Previous GAAP, the Group has created provision for impairment of receivables based on the incurred loss model. Under Ind AS, impairment loss has been
determined as per Expected Credit Loss (ECL) model. The difference between the provision amount as per previous GAAP and Ind AS - ECL is recognized as retained
earnings on date of transition and subsequently in the Consclidated Statement of Profit and Loss.

{v) Remeasurement gain/{loss) of net defined benefit plan

(vi

(vii

Under Previaus GAAP the Group recognised actuarial gains and losses in the Consolidated Statement of Profit and Lass. Under Ind AS, all actuarial gains and losses are
recognised in the other comprehensive income. Further to the above, the deferred tax impact on above transaction has also been regrouped from Consolidated
Statement of Profit and Loss to other comprehensive income as per guidance under Ind AS 12 ‘Income taxes’,

Deferred Tax
Retained earnings and Consolidated Statement of Profit and Loss has been adjusted consequent to the Ind AS transition adjustments with corresponding impact to
deferred tax, wherever applicable.

) Impact on account of IND AS 103 Appendix C
Fusion CX Private Limited (Formerly Xplore-Tech Services Private Limited) and Competent Synergies Private Limited; Ameridial Inc. and Advanced Communication
Group, Inc., are under the common control of the Group and as a result, the transaction has been accounted with 'Pooling of Interest Method' taid down by Appendix C
(Business Combination of Entities under Common Control of Indian Accounting Standard 103 ¢ IND AS 103), notified under the Companies Act, 2013, As required under
IND AS 103, the current accounting period and comparative accounting period presented in the Consolidated financiat statements of the Group and accompanying notes
have been prepared by including the accounting effects of the aquisition of the business restating the earlier period presented.

i) Foreien Currency Transtation on Conversion
Under previous GAAP, the translation difference arising on translation of non integral foreign operation was transferred to ‘Foreign Currency Translation Reserve', and
A8 not a part of net profit reported under Previous GAAP. Under Ind AS, such translation difference is transferred to Other Comprehensive Income.




Fusion CX Limited {Formerly Fusion CX Private Limited; formerty Xplore-Tech Services Private Limited)

Annexure VI - Statement of Adjustments to Restated Consolidated Financial Information

(ALl amount are in INR millions, unless otherwise stated)

Part A: Statement of Restatement Adjustments to Audited Special Pupose Ind AS Interim Consolidated Financial / Audited C d Financials Statements/Audited Special Purpose

c

lidated Financial §

-

sso(\ﬂf;dgﬁfrdance with Ind AS 103: Business Cambinations, for common control transactions.
Q}ﬁ- <l
X/ o

Reconciliation between audited total comprehensive income/(loss) and restated tatal comprehensive income/(loss)*;

Particulars As at As at/ As at As at|
31 December 2024/ 31 March 2024 31 March 2023 31 March 2022

A. Total Comprehensive income as per Audited C i d Financial 561.93 401.51 510.20 453.56
B. Material restatement adjustments
(i) Audit qualifications - -
(i} Other material adjustments
- Change in Accounting policies -
- Other adjustments =
Total impact of Adjustments |

C. Total Comprehensive Income as per Restated C d Financial Information | 561,93 401.51 510.20 453.56

“Amounts pertaining to audited Total Comprehensive Income for the year ended March 31, 2022 is as per the Special Purpose Consolidated Financial Statements for the year ended March 31, 2022,
which was prepared by the Holding Company, in response to SEBI communication. These Special Purpase Consolidated Financials Statements have been prepared as per basis of preparation as
mentioned in Note 2.1 of Annexure V to the Restated Consolidated Financial Information.

Reconciliation between audited total equity (including NCI) and restated total equity™:

Particulars As at| As at As at As at
31 December 2024 31 March 2024 31 March 2023 31 March 2022
A. Total Equity as per Audited Consolidated Financial Statements * 3,243.75 2,711.41 2,372.09 1,903.83

8. Material restatement adjustments
(i} Audit qualifications -
(i) Other material adjustments
- Change in Accounting policies - -
- Other adjustments*” 23.50 -

Total impact of Adjustments
C. Total Equity as per Restated Consolidated Financial Information 3,267.25 2,711.41 2,372.0%9 1,903.83

“Amounts pertaining to audited equity as at March 31, 2022 is as per the Special Purpose Consolidated Financial Statements as at March 31, 2022, which was prepared by the Holding Company, in
respanse to SEBI Letter. These Special Purpose Consolidated Financials Statements have been prepared as per basis of preparation as mentioned in Note 2.1 of Annexure V to the Restated
Consolidated Financial Information.

“*Appropriate adjustment have been made in the Restated Consolidated Financial Information by reclassification of the corresponding items of expenses or assets of special purpose consolidated
financial statements for the nine months pericd ended 31 December 2024 in order to align them with the applicable accounting policies and classification, prepared in accordance with the Act, the
SEBI ICDR Regulations, as amended and the Guidance Note on Reports in Company Prospectuses (Revised 2019) as issued by the Institute of Chartered Accountants of India.

Refer note 56 for reconciliation of total equity as per speciat purpose consolidated financial statements as at March 31, 2022 and total equity as at the transition date i.e., April 01, 2022.

Part B:Non-Adjusting Events

Audit qualifications matter paragraph for the respective years, which do not require any adjustments in the restated consolidated financial information are as follows:

For the year ended March 31, 2023

Gonsolidated Financial Statements - Qualified Opinion on Internal Financial Centrols with reference to financial statements under Clause (i) of Sub-section 3 of section 143 of the Act

According to the explanations given to us and based on our audit, the following material weaknesses have been identified as at March 31, 2023:

The Company's internal financial controls over employee salary disbursements were not operating effectively, which resulted in the misappropriation of funds by a former employee of the Company,
as explained in note 40 to the financial statements.

A ‘material weakness is a deficiency, or a combination of deficiencies, in internal financial control with reference to the financial statements, such that there is a reasonable possibility that a
material misstatement of the company's annual or interim financial statements will not be prevented or detected on a timely basis.

() Emphasis of Matters paragraph for the respective period/years, which da not require any adjustments in the restated consolidated financial information are as follows:

For the nine months period ended 31 December 2024

Audit of Consolidated Financial Statements - Emphasis of matter

Without modifying our opinion, we draw attention to Note 2.1 to the Special Purpose Interim Consolidated Financial Staternents which describe the purpose and basis of its accounting, These Special
Purpose Consolidated Financial Statements have been prepared by the management of the Holding Company solely for the purpose of preparation of the restated financiat information of the Holding
Company for the nine months period ended 31 December 2024 to be included in the Draft Red Herring Prospectus (“DRHP™),Red Herring Prospectus (“RHEP"} and Prospectus (collectively referred to
as "Offer Documents™) to be fited by the Holding Company with the Securities and Exchange Board of India (*SEBI’}, National Stock Exchange of India Limited and BSE Limited, Registrar of
Companies, as applicable, in connection with the proposed Initial Public Offering of equity shares (‘IPO’) of the Holding Company, as per the requirements of Section 26 of Part | of Chapter Hil of the
Companies Act, 2013, the Securities and Exchange Board of India {Issue of Capital and Disclosure Requirements) Regulations, 2018, as amended from time to time (“SEBY ICDR Regulations"), e-mail
dated 28 October 2021 from Securities and Exchange Board of India (SEBI) to Association of Investment Bankers of India (‘SEBI Communication’) and the Guidance Note on Reports in Company
Prospectus (Revised 2019) (“the Guidance Note”) issued by the ICAI. As a result, these Special Purpese Interim Consolidated Financial Statements may not be suitable for any other purpose,

Our report is intended solely for the purpese specified above. This should not be distributed to er used by other parties. M $ K C & Associates LLP {formerly known as M § K C & Associates) shall not
be liable to the Holding Company or to any other concerned for any claims, tiabilities or expenses relating to this assignment. Accordingly, we do not accept or assume any lability or any duty of
care for any other purpose or to any other person to whom this report is shown or into whese hands it may come without our prior consent in writing.

For the year ended March 31, 2024-
Audit of C idated Financial - Emphasis of matter

Without modifying our opinion, We draw attention to Note 1 to the consolidated financial statements, which describes the Scheme of Amalgamation (the "Scheme”) between the Holding Company
and its wholly owned subsidiary, Competent Synergies Private Limited (“Transferor Company”), with an appointed date of April 1, 2023, as approved by Regional Directar of East Region, Kolkata,
vide its order dated February 1, 2024. Further, it also describes the Group’s merger of three of its step down subsidiaries into its wholly owned subsidiary, O'Currance Inc. and its one step down
subsidiary into its ather step down subsidiary, at book values with effect from December 31, 2022, The above amalgamation and merger has been accounted for using the pooling of interest method
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For the year ended March 31, 2023-
Audit of C lidated Financial St B is of matter
Without modifying our opinion, We draw attention to Note 2.1 to the Special Purpose Consolidated Financial Statements which describe the purpose and basis of its accounting., These Special
Purpose Consolidated Financial Statements have been prepared by the management of the Holding Company solely for the purpose of preparation of the restated financial information of the Holding
Company for the year ended 31 March 2023 to be included in the Draft Red Herring Prospectus (“DRHP”),Red Herring Prospectus {“RHP") and Prospectus (collectively referred to as “Offer
Documents”) te be filed by the Holding Company with the Securities and Exchange Board of India {‘SEBI’), National Stock Exchange of India Limited and BSE Limited, Registrar of Companies, as
appticable, in connection with the propased Initial Public Offering of equity shares {*IPQ’) of the Holding Company, as per the requirements of Section 26 of Part | of Chapter Iil of the Companies
Act, 2013, the Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2018, as amended from time to time (“SEBt ICDR Regulations’), e-mail dated 28
October 2021 from Securities and Exchange Board of India (SEBI) to Association of Investment Bankers of india {*SEBI Communication’) and the Guidance Note on Reports in Company Prospectus
(Revised 2019) (“the Guidance Note") issued by the ICAL As a result, these Special Purpose Consolidated Financial Statements may not be suitable for any other purpose.

Our report is intended solely for the purpose specified above. This should not be distributed to or used by other parties. M 5 K C & Assaciates LLP {formerly known as M S K C & Associates) shall not
be tiable to the Holding Company or ta any other concerned for any claims, tiabilities or expenses relating to this assignment. Accordingly, we do not accept or assume any liability or any duty of
care for any other purpose or to any other person to whom this report is shown or into whose hands it may come without our prior consent in writing.

For the year ended March 31, 2022-

Audit of C idated Financial - Emphasis of matter

Without modifying our opinion, We draw attention to Note 2.1 to the Special Purpose Consolidated Financial Statements which describe the purpose and basis of its accounting. These Special
Purpose Consolidated Financial Statements have been prepared by the management of the Holding Company solely for the purpose of preparation of the restated financial information of the Holding
Company for the year ended 31 March 2022 to be included in the Draft Red Herring Prospectus (“DRHP”), Red Herring Prospectus (“RHP”) and Prospectus (collectively referred to as “Offer
Documents”) to be filed by the Holding Company with the Securities and Exchange Board of India (‘SEBI'), National Stock Exchange of India Limited and BSE Limited, Registrar of Companies, as
applicable, in connection with the proposed Initial Public Offering of equity shares (*IPQ’) of the Holding Company, as per the requirements of Section 26 of Part 1 of Chapter Ill of the Companies
Act, 2013, the Securities and Exchange Board of India {Issue of Capital and Disclosure Requirements) Regutations, 2018, as amended from time to time (“SEBI JCDR Regulations”), e-mail dated 28
Octeber 2021 from Securities and Exchange Board of India (SEBI) to Association of Investment Bankers of India (‘SEBI Communication’) and the Guidance Note on Reports in Company Prospectus
{Revised 2019) (“the Guidance Note”) issued by the ICAI. As a result, these Special Purpose Consolidated Financial Statements may not be suitable for any other purpose.

Our report is intended solely for the purpose specified above. This should not be distributed to or used by other parties. M S K C & Associates LLP {formerly known as M 5 K C & Associates) shall not
be liable to the Holding Company or to any other concerned for any claims, liabilities or expenses relating to this assignment. Accordingly, we do not accept or assume any liability or any duty of
care for any other purpose or to any other person to whom this report is shown or into whose hands it may come without our prior consent in writing.




Fusion CX Limited {Formerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited)
Annexure V1 - Statement of Adjustments to Restated Consolidated Financial information
{All amount ace in INR millions, unless otherwise stated)

(i) Other mdtters paragraph for the respective period/years, which do not require any adjustments in the restated consolidated financial information are as follows:
For the year ended March 31, 2024-
Audit of C lid: Financial St
Without modifying our opinion, We did not audit the financial statements of 16 subsidiaries, whose financial statements / financial information reflect total assets of Rs. 9,238.74 lakhs as at
March 31, 2024, total revenues of Rs. 14,317.69 lakhs and net cash flows amounting to Rs. 481.68 lakhs for the year ended on that date, as considered in the consolidated financial statements,
These financial statements have been audited by other auditors whose reports have been furnished to us by the Management and our opinion on the consolidated financial statements, in so far as it
relates to the amounts and disclosures included in respect of these subsidiaries, and our report in terms of sub-section (3) of Section 143 of the Act, in so far as it relates to the aforesaid
subsidiaries, is based solely on the reports of the other auditors.

Certain of these subsidiaries are located outside India whose financiat statements and other financial information have been prepared in accordance with acceunting principles generally accepted
in their respective countries and which have been audited by other auditors under generatly accepted auditing standards applicable in their respective countries, The Holding Company's
management has converted the financial statements and other financial information of such subsidiaries located outside India from accounting principles generally accepted in their respective
countries to accounting principles ganerally accepted in India.

These conversion adjustments have been audited by another auditor. Our opinion in so far as it relates to the balances and affairs of such subsidiaries located autside India is based on the report of
other auditors and the conversion adjustments prepared by the management of the Holding Company and audited by another auditer,

Other Matter on Internal Financial Controls with reference to financial statements under Clause (i) of Sub-section 3 of section 143 of the Act,which do not require any adjustments in the
restated consolidated financial information are as follows:

Without modifying our opinion, Our aforesaid report under Section 143(3)(i) of the Act on the adequacy and operating effectiveness of the internal financial controls with reference to
consolidated financial statements insofar as it relates to one subsidiary company, which is company incorporated in Indfa, is based on the corresponding report of the auditor of such company
incorporated in India.

For the year ended March 31, 2023-

Audit of Consolidated Financial §

Without modifying our opinion, The Holding Company had not prepared separate set of Consolidated Financial Statements for the year ended 31 March 2023, as it availed the exemption from
preparing C idated Financial St under Section 129 of the Act read with the Companies (Accounts) Rules, 2014.

Without modifying our opinion, We did not audit the financial statements of 16 subsidiaries, whose financial statements reflect total assets of INR 6,368.30 lakhs as at 31 March 2023, total revenues
of INR 13,570.07 lakhs and net cash inflows amounting to INR 227.39 lakhs for the year ended on that date, as considered in the Special Purpose Consolidated Financial Statements. These financial
statements are unaudited and have been furnished to us by the Management of the Hotding Company and our opinion on the Special Purpose Consolidated Financial Statements, in sa far as it relates
to the amounts and disclosures included in respect of these subsidiaries, and our report in terms of sub-section (3) of Section 142 of the Act, in so far as it relates to the aforesaid subsidiaries is
based solely on such unaudited financial statements. In our opinion and according to the information and explanations given to us by the Management, these financial statements are not material to
the Group.

Without modifying our opinion, These Special Purpose Consolidated Financial Statements for the year ended 31 March 2023 has been prepared by the management of the Holding Company in
accordance with the basis stated in Note 2.1 to the Special Purpose Consolidated Financial Statements and approved by the Board of Directors of the Holding Company solety for the purpase of
preparation of Restated Consolidated Financial information to be inctuded in the Offer Documents in connection with the proposed initial public offering of equity shares of the Holding Company.
Accordingly, the management has not presented the corresponding comparative figures in these Special Purpose Consolidated Financial Statements.

For the year ended March 31, 2022-

Audit of Consolidated Financial Statements

Without medifying our apinion, The Holding Company had not prepared separate set of C: i Financial 5 for the year ended 31 March 2022, as it availed the exemption from
preparing Consolidated Financial Statements under Section 129 of the Act read with the Companies (Accounts) Rules, 2014,

Without medifying our opinion, We did not audit the financial statements of 13 subsidiaries, whose financial statements reflect total assets of INR 1,669.47 lakhs as at 31 March 2022, total revenues
of INR 8,070.69 lakhs and net cash outflows amounting to INR 115,54 lakhs for the year ended on that date, as considered in the Special Purpose Consolidated Financial Statements. These financial
statements are unaudited and have been furnished to us by the Management of the Holding Company and our opinien on the Special Purpose Consolidated Financial Statements, in so far as it relates
to the amounts and disclosures included in respect of these subsidiaries, and our report in terms of sub-section (3) of Section 143 of the Act, in so far as it relates to the aforesaid subsidiaries is
based solely on such unaudited financial statements. In our opinion and according to the information and explanations given to us by the Management, these financial statements are not material to
the Group.

Without modifying our opinion, These Special Purpose Consolidated Financial Statements for the year ended 31 March 2022 has been prepared by the management of the Hotding Company in
accordance with the basis stated in Note 2.1 to the Special Purpose Consolidated Financial Statements and approved by the Board of Directors of the Holding Company solely for the purpose of
preparation of Restated Consolidated Financial Information to be inctuded in the Offer Documents in connection with the proposed initial public offering of equity shares of the Hotding Company.
Accordingly, the management has not presented the corresponding comparative figures in these Special Purpose Consolidated Financial Statements.

Report on Other Legal and Regulatory Requirements paragraphs for the respective period/years, which do not require any adjustments in the restated consolidated finar;:ia( infermation are
vy 3 follows:

For the year ended March 31, 2024-

Audit of C lid: Financial

Reporting on Audit Backup

In our opinien, proper books of account as required by law have been kept by the Company so far as it appears from our examination of those books except for the matters stated in the
paragraph 2{h)(vi) below on reporting under Rule 11{g) and the Company has not maintained daily back-up of books of accounts in case of Tally Prime Gold and other bocks and papers maintained
in electrenic mode in a server physically located in India.

Based on our examination, one of the accounting software used by the Company for maintaining its books of account during the year ended March 31, 2024 did not have a feature of recording audit
trail (edit log) facility (Refer Note 52 to the restated consolidated financial statements),

Also, based on our examinaticn, the Company has used an accounting software for maintaining its books of account during the year ended March 31, 2024, which has a feature of recarding audit
trail {edit log) facility at the application level and the same has been enabled. However, the database level of the said software has been managed and maintained by a third-party software service
provider. In the absence of independent service auditor's report, we are unable to comment whether the audit trait feature has been enabled and operated throughout the year at database level to
log any direct changes. Also, we are unable to comment as to whether there were any instances of the audit trail feature been tampered with at the database level.

Further, the audit trail feature which has been enabled at the application level, as stated above, has been operated throughout the year for all relevant transactions recorded in the
accounting software during the year ended March 31, 2024. Also, during the course of our examination, we did not come across any instance of audit trail feature being tampered with, at the
application level.

Reporting on qualifications / Adverse remarks

According to the information and explanations given to us, the details of qualifications/adverse remarks made by the respective auditor of the subsidiary incarporated in india in the Companies

(Auditor’s Report) Order 2020 (CARO) Report issued till the date of our audit report for the companies included in the ¢ i d financial its are as follows:
sr. No Name of the Company CIN Type of Company 1HoldinngubsidiéryIAssociate) Clause Nunber of the CARO Report
which is qualified or Adverse

Fusion CX Private Limited U72900WB2004PTC0979214 Holding Company Clause 3(vii)a
{Formerly Xplore-tech Services
Private Limited)




Fusion CX Limited {Formerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited)
Annexure VI - Statement of Adijt to Restated Consoli d Financial Infermation
(All amount are in INR millions, unless otherwise stated)

{I¥) Auditor’s Comment in Annexure to Auditors’ Report for the respective years, which do not require any corrective adjustments in the restated consolidated financial information are as
follows:
For the year ended March 31, 2024- Fusion CX Limited
Clause (ji){b) of CARQ, 2020 Order
The company has a working capital limit in excess of Rs. 5 crores sanctioned by the banks, based on the security of current assets,Based on the records examined by us in the normal course of audit
of the standalone financial statements, quarterly statements are filed with such Banks are not in agreement with the books of accounts of the Company. Details of the same are as below

Quarter ended Nature of Current Assets Amount as per books of Amount as reported in the Amount of difference Remarks
account quarterly return/ statement
30 June 2023 Trade receivables 8,310.60 10,864.79 {2,554.1%)
i A th
30 September 2023 [Trade receivables 3,788.73 10,686.74 1,898.01)| "o ;g::é‘;m b
31 December 2023 | Trade receivables 7.615.10 11.515.50 {3,900.40) Rtameais
31 March 2024 | Trade receivables 8,095.88 11,109.78 (3,013.90) .

Clause vii{a) of CARO, 2020 Order

According to the information and explanations given to us and the records of the Company examined by us. in our opinion, undisputed statutory dues including Goods and Services tax, provident
fund, employees' state insurance, income-tax, sales-tax, service tax, duty of customs, duty of excise, value added tax, cess, and other statutory dues have generally been regularly deposited
with the appropriate authorities during the year, though there has been a slight delay in a few cases.

There are no undisputed amounts payable in respect of Goods and Services tax, provident fund, employees’ state insurance, income-tax, sales-tax, service tax, duty of customs, duty of excise, cess,
and other statutory dues in arrears as at March 31, 2024, outstanding for a period of more than six months from the date they became payable.

Clause (vii){b) of CARD, 2020 Order
Accerding to the information and explanation given to us and examination of records of the Company, details of statutory dues referred to in sub-clause (a} above which have not been deposited as
on 31 March 2024 on account of any dispute, are as follows:

HName of the statute Nature of the dues Amount Demanded Amount paid Period to which the | £or, 1y where dispute is pending | Remarks
amount relates
Uttar Pradesh Goods and Goods and Service tax and interest | 17.52 2.60 | FY 2018-19 Appellate  Authority, Uttar Pradesh _
Service Tax Act, 2017 thereon 1 202.92 23.06 | FY 2020-21 Appellate Authority, Uttar Pradesh
! 21.65 - FY 2020-21 Adjudicating Authority
| 107.47 - FY 2021-22 Adindicating Autherity
Income Tax Act, 1961 Income Tax and Interest 348.88 - |AY 2022-23 Commissioner of Income Tax {Appeals)

For the year ended March 31, 2023 -Fusion CX Limited

Clause (i1){b) of CARD, 2020 Order

The company has a working capital limit in excess of Rs. 5 crores sanctioned by the banks, based on the security of current assets. The quarterly statements, in respect of the working capital timits
have been filed by the Company with such banks and such statements are in agreement with the books of account of the Company for the respective periods which were not subject to audit/ review,
except for the following:

Quarter ended Nature of Current Assets Amount:csczj;tbooks ot qtr:;:rr‘ltya:ez?:;tset:ti:mt::t | Amount of difference Remarks
30 June 2022 Trade receivables 2,876.81 3,095.37 | (218.56)
Trade payables 721.53 369.30 352.23
30 September 2022 Trade receivables 3,774.23 3,738.10 36.13 | poter note 30 tothe
Trade payables 2,358.29 634.31 1,723.98 | financial statements.
31 December 2022 Trade receivables 4,301.02 4,199.42 101.60
31 March 2023 Trade receivables 4,179.86 4,440.29 {260.43)

Clause (vii)(a) of CARQ, 2020 Order
In our opinion, and according to the information and explanatiens given to us, undisputed income-tax, sales-tax, service tax, duty of customs, duty of excise, value added tax, cess and other
material statutory dues, as applicable, have generally been regularly deposited with the appropriate authorities by the Company, though there have been slight delays in a few cases. Further,
undisputed amounts which were outstanding at the year-end for a period of more than six months from the date they became payable are as follows

Name of the statute Nature of the dues | Amount { in Lacs) | Period to which the amount Due Date Date of Payment
The Employee Provident Contribution to provident funds |
fundjand Miscellanects, 26.89 May 2019 to March 2022 15th of subsequent month Not yet paid
provisions Act, 1952
mi:;i"z:ssxe [iontribution to ESIC 3.8 | APriL2021 to March 2022 21st of subsequent month Not yet paid
|Professional Tax Professional Tax 1.24 | April 2021 to March 2022 21st of subsequent month Not yet paid

Clause (vii)(b) of CARG, 2020 Order
According to the information and explanation given to us and examination of records of the Company, details of statutory dues referred to in sub-clause (a) above which have not been deposited as
on 31 March 2023 on account of any dispute, are as follows:

Period to which the

Name of the statute Nature of the dues Amount Demanded ( in Lacs) |Amount paid as deposits { in Lacs) Date of Payment
e a— amount relates |
income Tax Act, 1961 Income Tax and Interest 30.75 6.15 | 2013-14 Commissioner of Income Tax {(Appeals) |
110,17 110.17 | 2014-15 Incomne Tax Appellate Tribunal |
100.62 20.12 | 2016-17 Commissioner of Income Tax {Appeals)

Clause (xi)a) of CARO, 2020 Order

Based on our examination of the company’s books and records, conducted in accordance with generally accepted auditing practices in India, and based on the information and explanations provided
to us, wa report that no material fraud by the Company or an the Company has been noticed or reported during the course of our audit, except for one instance of misappropriation of funds
amounting to 430.80 lakhs that took place during the preceding years and the year under audit, by a former employee of the Company, and which was identified during the process of vendor
balance reconciliation. The management has initiated disciplinary action against the employee, including termination of his employment cantracts and has taken necessary steps towards the
recovery of the amounts. The Company has recovered 311.35 lakhs 119.45 lakhs has been charged to Statement of Profit and Loss during the year. The management of the Company has also
engaged an external agency for additional and independent review of bocks of accounts for identification of any such other instances during the year, which is currently under process. Refer to Note
40 in the financial statements.

Clause {xi)(b) of CARO, 2020 Order

During the course of audit of the financial statements for the year ended March 31, 2023, we have been informed by the Company that an instance of fraud as discussed in sub clause (a) above,
amounting to 430.80 lakhs has been committed by a former employee of the Company. An independent review by an external agency appointed by management is currently under process and any
reporting in Form ADT-4 under section 143 (12) of the Companies Act, 2013, within the timelines prescribed in Rule 13 of the Companies (Audit and Auditars) Rules, would be assessed once the
review is

Part B : Material Regrouping

Appropriate regroupings have been made in the Restated Consolidated Ind AS Summary Statement of Assets and Liabilities, Restated Consolidated IndAS Summary Statement of Profit & Loss and
Restated Consolidated Ind AS Summary Statement of CashFlaws, wherever required, by rectassification of the corresponding items of income, expenses, assets, liabilities and cashflows, in order to
ing them in line with the accounting policies and classification as per Ind AS Summary Statement of the Group for the year ended 31 December 2024 prepared in accordance with Schedute I of
nies Act, 2013, requirements of Ind AS 1 and other applicable Ind AS principles and the requirements of the Securities and Exchange Board of India (Issue of Capital & Disclosure Requirements)
ons 2018, as amended.




"TLOT 1Y 10 VB 52 $1USWANRIS RIDURUY PEIRPIOSLOD AULINIRIS PAYIPNE PLE 7707 *1E YDJEW PUD Jeal o) SUSWIEIS |RISUEULY PaIephosuo) 250dind 1B1030S PRYIPNY BL3 Usamiaq SOURIEq 135SY 9)GIBUEL JO L

TL0L 11V

6E°509 1 3¢ se scuejeq uawdinbe pue jued ‘Auedory!
iz

UoeW L Jof Sy pu) 0 uonisuen jo yaedew

pLgL sjrawsalers (eouveuld 3soding 2ads  :ppy
0260

99°885 1§ 32 se aouejeq wawdinbs pue yueyd ‘Ausdosy
.ﬂ::.z *sy U} JURDLIY sIe|nDIpey

1LY (p)

o pue wued ‘Auadoid jo uap 8l Joy 1l 12M32.JU03 JD AINSA)ISIP Jo) 8§ SI0N 42)3Y {2)
D¥S09 90°44 0866 6575k SEVFT -1 [Ay 193 oEL S0°% E0°LL = TZOT judy ) uo se 1503 vwEw&_
66°£29') (1314 00 69°9€T E8vEg 8105 (1743 1354 SB'0 17874 - 207 1Wdv L oadn wolzaidag pareinwnddy
6E°EET'T _|.5T9E ¥8°50Z 728 81601 £0°35 I9°6EF 87T 06°G SL°GDE - ZL0Z ey 1L o sk %2018 55019

syuaWwaAcsd| amxy FEYSETS I 1 pur| pLe)

g SERILaA pioysseay  [pue aumuung | B sssandwoy | jedupda)z 40 pue Jueld ployssea supiing ploysals saenaped
1698 096 6+°08 88°LF 50'ER 1S9 179 09°L TG 9T ¥L = LZOZ )Y | Lo Se 3503 patuaag
OLELE"L T6°PL £0°S1E LriL) 81780 f4a:14 6'T6l 6071 8L'¢ 8r'rT N 1207 dy | o1dn Uoneasdag parejnuwinddy
1r6l9'1L & 757661 GE0TT 6L EETGE EL°65T |89 06°G kL 86 - 1707 1dY 1 UG sk %3018 55049

suswWIACMWY EILLE T FEYSER supjRNeIsy) Juawdinba ..u:luﬂm_:uw puej pue

1Eol i ployssea]  |pue ainyjuany | 3 saeandwo) | yede)y S0 pue jue|d ployasea Buipting ployaals SEINARRY

“juawdinba pue jueyd ‘Auredosd o 1500 pswasp

3 B ANjRA BulkLied 29U JBYY 3N PUR dYVO Showald 2y} Jad se paunseaw Juswdinba pue Jueid ‘Auadold )12 10 anea SuikLied 32U U3 YM SNURLOD €) PRYe sey dnoig ay) {7707 (Udy 1 U UORISURA SY pul B 4707 1udy L ') sv pul Supndde Lo (g

{rZ 2300 1252y} "dnoio auy jo Juawdinba pue jueid Auadaid ue payesss abseyd tog (g)

:53J0N
PaLLE EEET FETDZEZ 68°0E} 96°81LE 9T°L r6°88 LE'E 06°F ST°EL > #2707 13quadag | € I8 52 Junowe Suifiied Jon |
TLTE8 629 [IRaTY 86" P01 TL6LE £E°L 9¥L6 Yo'y Yo'y Wr6 . ¥ZDT YDeW | € 3@ 52 Junowre Supkues 3aN|
04 4L (IR} EG°S8 A ET65E Y0'8 r&' L0} 93°€ 00'§ 6568 2 £7D7 Y24ey L€ 32 se unowe BujLued 32N
99°985 LO°EL 19°ct 4511 8RBT £9'5 EE001 erL 90'S V9'LL =
£9°96S 65°% E0'GO) YLLE Ti'60E e £8°B6 66°Q §1'0 192t >
LTA £5°0 £5°) 9E"L 159 w00 & Lo %0 - DUI4IP SBLEYIXS LOLIRISURY|
p74% 3 = 10 (131 ] . . - - sesodsig
[ 1471} Lr'E 77°9¢ 454 96 E750] £817 62°0 L)) %14 pouad ay) Suunp s8iey)
9E¥6E 10°6 8229 [TR13 167012 8ET LE92 69°0 110 968 - FTOZ Y2eW LE 1° 5e Soueeg
o Loa 20 (3] Yro foo-) 200 000 €00 - 2U213)1p 2BUBYDXI UONEISUR
958 s - - osg - N 9200 - s|esodsiql
YT I8 £9'L 90°9) 811 76071 €€ (1824 Lr'0 90°e oL'F - teah ay) Bupnp sBiey)
96°0ZT 1 SET 9148 PN SZ°B6 SO°L FSIS [14)] SO0 oy =. E£Z0Z YoJBY L& Je se aduejeq
[1:44 00 07 A1) 08} wo 80 i} 0 BJUBIBYIP BBURYIXD LOJIE|SURI L
89D - 90 - - £7°0 - - - sjesodsiqg
9L91T 8T LS76F 96'0F L9 [114% L8715 o s0'0 0¥ o3k Ay BuLnp aBey)
. : - = - E - (4012q () 230N JaJoy) 7707 Ly | 1@ Se aduejeg
8r'Co) BLL IR'LY 06°6 011 LLO 86705 L0 900 06T . ZTOT Yddeyy L€ 3@ se adurjeq
0L 8zT'L 5L°0 0070 910 (10°0) {91°0) {oo D} K0 3duaia)1p abueydxs uopR|SLRL |
LE 9Tl - - ] = N o'z sjesodsiq
| 1002:3% p74% 249 06’6 F6'0% 80 5118 LD 900 1S Jeah 2y Buunp afey>)
- - - . : - = 5 (mo12q (g} 220N 4224} 1Z0Z |Udy | 32 Se 2duejeg
uojyepaidap pareinunaoy|
9z B9p'L TETE FE'STE £9°891 80°879 8E°0L V8'LB) 08¢ $0'c 28°501 = #1707 J2guadag | IE se aauejeg
6£81 0L 06'F 18'7 £8'9 00 £ 0 00°0 a4 - 22U213}1p SAUBLIXS UDNBISURI L]
1] - we 90T s . oo - - - siesodsiq
86'8) LGk - SLT N 80 B - - UORRUIGWIOD SSRUISNG YBNO.LY LIORISINDIY|
[DRAYA s 0rIL SL0Y PLPE £9'0 L0EL - SUonIPPY
B0LZT'L OE'1E BE'LBL £9°/T1 £9°685 L ET'VLL £L°% S0G TFE0L - FTOZ LPJRW L€ 3 S dukieg
1133 £00 (741 G6°L k243 (50°0) o' [10] - 8T - DURIIYIP S UBYOXA UoNEISURY ) |
z0°sH - - 3] 141 997 slesadstq
L8413 6Lt YRTIE 00°€e bG9L d £9°0 . N - uoneuiquie) ssauisng ySnoayy uonisinboy,
167511 6L (AR} oot 6219 99°0 007} £8°0 oF° b 992 SUORIPPY
90796 £0°L) 69°TEL v9'z8 8b° LSt 6D°6 9v°091 L9E <0'S SLE6 - £70C YPIEW LE 38 S adurieg
SLTE 98°0 vi'g (1% 668 e 99'¢ 1o 3] - 33UB13})Ip WHURHIXE UCHEJSURIL
DE"6Z - 3r°0 510 90 0E'BT - sjesodsiq
[3:R443 £y €987 98°pPE 9861 £6°7 yoLe T . 0L'9¢ SuoIppY|
1904 BLO - . 1:4.) - o - - uofieuiqLiod ssaursng YENCIL) LonsInboy.
6£°G09 90°LY 08°56 65°5¥ SE'FPL 68°C 6k OE't 505 £0TLL (#0124 (q) 330N J3Jay) TL0T 1Wdv | e s adueeq
bibiL 64'¥) PRELE 70°59 E6'GEE Zr'9 33451} 09} L8 16'08 - T20Z UIIBW | 3¢ 58 aouejeq|
8L9 0571 wh e 404 ({131} Uy o (oo} g 9T SOUBIIJNP ARUBLIXS UonE|suel ||
G6'8Ll L84 - 90°E - - w50 - LL9L SLUFSE - sjesodsig
R AAS 98" €S7IE 6%°6 EE0IT oo 95°19 . - 68°E - suoppy |
£9°¢682 8T°¢ - BE'SL 1508 €572 - L9l SLKSE . UONBUIGLIOD 552WSNG YBNCIL) LoISINboY|
7898 096 608 88°T¥ S0'€8 159 17y 09°} 451 9THL (o129 (q) 230N JojaY) 1207 1dv 1 )2 se aduejeq
(3502 pawaap) Junowe Bujiiies ssoty
sjuaWwascdiny Uy Jantas pue L i f i pur)y pue]
L ZRI2A ployasea  [pue asmyung | siandwod | 1edpnda3 a0 pue yeld ployasea] Buiping pIoy2a.ld sienapued

awdinba pue jurid ‘Auadosy 9

{Pa1e1s 251MIBYID SSIJUR "SUDIIW Y| UL 348 JUNOWE (1Y)

UO{IRLLIDJL] [ROURUL PAIBPIOSUD) PIIRISIY O S2ION- 1A SINXUUY
(paauur] e3eaLd 58085 Y28 [-a10)d) AlLattiog (P 3)RAKY X2 UOISN AaLIe §) payily X uojsny



Fusion CX Limited (Formerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited)

Annexure VIl -Notes to Restated Consolidated Financial Information

(Amount in INR million, unless otherwise stated)

7

Right to use and Lease Liabilities

The Group has leasing arrangements for a number of properties in the jurisdictions from which it operates. In some jurisdictions it is customary for lease contracts to provide for payments to increase
each year by inflation and in others to be reset periodically to market rental rates. In some jurisdictions, for property leases the periodic rent is fixed over the lease term. These leases have terms
ranging from two to ten years. The Company applies the recognition exemptions relating to short-term teases and lease of low-value assets for these leases.

The weighted average incremental borrowing rate applied to lease liabilities as at 31 December 2024, 31 March 2024, 31 March 2023 & 31 March 2022 is 10%.

{a) Right-of-use asset

Particulars Buildings
Gross carrying amount

Balance as at 1 April 2021 438.56
Acquisition through Business Combination -
Additions (including business combinations) 99.06
Disposal -
Translation exchange difference 2.85
Balance as at 31 March 2022 540.47
Balance as at 1 April 2022

On adoption of Ind AS 116 410.46
Acquisition through Business Combination 69.02
Additions 271.60
Dispesal E
Transtation exchange difference = 29.87
Balance as at 31 March 2023 780.95
Acquisition through Business Combination 317.9¢
Additions 305.63
Disposal .
Translation exchange difference 12.48
Balance as at 31 March 2024 1,417.02
Acquisition through Business Combination 126.25
Additions 69.87
Disposal (22.87)
Translation exchange difference 16.01
Balance as at 31 December 2024 1,606.28
Accumulated depreciation

Balance as at 1 April 2021

Charge for the year 132.02
Disposal .
Translation exchange difference 0.04
Balance as at 31 March 2022 132.06
Balance as at 1 April 2022 -
Charge for the year 185.06
Disposal .
Translation exchange difference 5.16
Balance as at 31 March 2023 = 190.22
Charge for the year 221.60
Disposal -
Translation exchange difference 5.08
Balance as at 31 March 2024 416.90
Charge for the period 254.39
Disposal .
Translation exchange difference 6.04
Balance as at 31 December 2024 677.33
Net carrying amount as at 31 March 2022 408.41
Net carrying amount as at 31 March 2023 590.73
Net carrying amount as at 31 March 2024 1.000.12
Net carrying amount as at 31 December 2024 928.95

financial statements as at 01 April 2022,

Reconciliation of Right-of-use asset balance between the Audited Special Purpose Ci i

d Financial $

Particulars

Amount in Rs. Million

[Right-of-use asset balance as at 31-03-2022 408.41
Add: Special Purpose Financial statements imapact of transition to Ind AS 2.05
for 31 March 2022 |

-of-use asset balance as at t April 2022 | 410.47

for year end March 31, 2022 and audited statutory consolidated
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(b} Lease liabilities

Particulars As at ) As at As at] As at
31 December 2024 31 March 2024 31 March 2023 31 March 2022
Balance of lease (iabilities at the beginning of the year
On adoption of Ind AS 116 1,064.80 615.97 429.31 466.53
Add: Additions during the year (including business combinations}) 188.48 644.26 337.37 97.51
Less: Disposal during the period {24.64) : - .
Add: Interest on lease liabilities 59.64 49.66 39.89 28.94
Less: Lease payments {294.98) (252.78) (217.15) (167.51)
Add: Translation difference 10.72 7.69 26.55 4.14
Balance of lease liabilities at the end of the year 1,004.02 1,064.80 615.97 429.61
Current portion of lease liabilities 292.48 314.63 172.98 157.72
Non-current portion of lease liabilities | 711.54 750.17 442.99 271.90

Raconciliation of Lease liabilities balance between the Audited Special Purpose C

statements as at 01 April 2022,

d Financial Stat

1ts for year end March 31, 2022 and audited statutory consolidated financial

lease liabilities

Particulars Amount in Rs. Million

Lease liabilities balance as at 31-03-2022 — 429.61

Add: Special Purpose Financial statements imapact of transition to Ind AS -0.30

for 31 March 2022

Lease liabilities balance as at 1 April 2022 425.31

{c) Amounts recognised in the statement of profit and loss

The Statement of profit or loss shows the following amounts relating to leases:

Particulars Refarnate For the period 01 April 2024 For the year ended|For the year ended|  For the year ended
to 31 December 2024 31 March 2024 31 March 2023 31 March 2022

interest expense (included in finance costs) 33 59.64 49.66 39.89 28.94

Amatisation charge on right-of-use assets 34 254.39 221.60 185.06 132.02

Expense relating to short-term leases variable, payment not included in 35 193.32 230.54 276.82 275.01

{d) Amounts recognised in the Statement of cash flows
The statement of cash flows show the following amounts relating to leases:

For the period 01 April 2024

Faor the year ended

For

the year ended

For the year ended

@

Particulal

rticulars to 31 December 2024 31 March 2024 31 March 2023 31 March 2022
Payment of lease liabilities 1294.98) (252.78) {217.15) (167.51)
Refer note 40 for related party transaction pertaining to right of use asset and lease liability.
Capital work-in-progress

; As at As at As at As at|
I

T 31 December 2024 31 March 2024| 31 March 2023 31 March 2022
Opening balance 64.60 47.25 16.31 1.67
Add: Addition during the year 48.15 17.35 30.94 72.98
Less: Capitalisation during the year - = E 58.34
Closing balance 112.75 64.60 47.25 16.31
(a} Ageing of capital work-in-progress
{i} Projects in progress Amounts in capital work-in-progress for
Particulars Less than one year 1-2years 2- 3 years M; ;ee::\:n Total
31 December 2024 51.41 1983 31,63 9.88 12.75
31 March 2024 17.35 30.94 14.82 1.49 64,60
31 March 2023 30.94 14.82 1.49 - 47.25
31 March 2022 16.31 - g = 16.31

(b) There are no projects where completion is overdue or costs have exceeded the original plan or where activity has been suspended.

(¢) Capital work in progress includes borrowing cost of Nil (31 March 2024: INR 3.88 million, 31 March 2023: INR 2.19 million, 31 March 2022: Nil). Borrowing cost is capitalized @9.7% p.a.
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9  Other intangible assets

Particulars Computer software | Customer List | Other intangibles Tatal

Gross carrying amount (deemad cost)

Balance as at 1 April 2021 {Refer note (a) below) 171,16 290.85 - 462.01
Acquisition through business combination 0.24 - 0.24
Additions 13.80 - 72.98 86.78
Disposals . . s
Translation exchange difference 4.28 9.35 . 13.63
Balance as at 31 March 2022 189.48 300.20 72.98 562.66
Balance as at 1 April 2022 (Refer note (a) below) 93.69 239.33 69.07 402.09
Acquisition through business combination 1.30 77.23 - 78.53
Additions 4.44 - 53.09 57.53
Disposals - - - .
Translation exchange difference 0.65 25.36 - 26.01
Balance as at 31 March 2023 100.08 341,92 122.16 564.16
Gross carrying amount

Balance as at 31 March 2023 100.08 341.92 122.16 564.16
Additions 3.37 3.84 7.21
Acquisition through Business Combination 110.19 442,60 - 552.79
Disposals - - 53.09 53.09
Translation exchange difference 0.39 4.21 - 4.60
Balance as at 31 March 2024 214.03 788.73 72.91 1,075.67
Balance as at 31 March 2024 214.03 783.73 72.91 1,075.67
Additions 124,89 - 124.89
Acquisition through Business Combination 629.92 629.92
Disposals 1.61 - - 1.61
Translation exchange difference 1.67 19.18 - 20.86
Balance as at 31 December 2024 338.98 1,437.84 72.91 1,849.73

Accumulated amortisation
Balance as at 1 April 2021 {Refer note (a) below} .

Charge during the year 174.77 49.00 1.53 225.30
Translation exchange difference - - - -
Disposals - . - -
Translation exchange difference 2.08 0.80 - 2.88
Balance as at 31 March 2022 176.85 49.80 1.53 228.18
Balance as at 1 April 2022 (Refer note (a) below) . - - -
Charge during the year 86.83 63.72 9.67 160.22
Disposals B - - -
Translation exchange difference 0.18 2.23 - 2.41
Balance as at 31 March 2023 87.01 65,95 9.67 162.63
Accumulated Amortization

Balance as at 31 March 2023 87.01 65.95 9.67 162,63
Charge during the year 12.31 65.05 9.57 86.93
Disposals - 4.84 4.84
Translation exchange difference 0.05 0.68 N 0.73
Balance as at 31 March 2024 99.37 131.68 14.40 245.45
Balance as at 31 March 2024 99.37 131,68 14.40 245,45
Charge during the peried ~ 37.73 86.35 | 6.10 130.18
Disposals 0.60 - - 0.60
Translation exchange difference (2.28) 3.33 - 1.05
Balance as at 31 December 2024 134.22 221.36 20.50 376.08
Net carrying amount as at 31 March 2022 12.63 250,40 71.45 334.48
Net carrying amount as at 31 March 2023 13.07 275.97 112.49 401.53
Net carrying amount as at 31 March 2024 114.66 657.05 58.51 830.22
Net carrying amount as at 31 December 2024 204.76 1,216.47 52.41 1,473.64
Notes:

=

The Group has availed the deemed cost exemption as per IND AS 101 in relation to intangible assets as on the 1 April 2021 & Ind As trasition date of 1 April 2022 and hence the net block
carrying amount under previous GAAP has been considered as the gross block carrying amount on that date. Refer note below for the gross block value and the accumulated amortization as
on 01 April 2021 & 01 April 2022:

Particulars Computer software | Customer List | Other i ibl Total

Gross block ason 1 April 2021 392.63 525.74 - 918,37
Accumutated amortization upto 1 April 2021 221.47 234.89 - 456.36
Deemed cost as on 1 April 2021 171.16 290.85 - 462.01
Particulars Computer software | Customer List | Other intangibles Total

Gross block as on 1 April 2022 424,99 543.21 72.98 1,041.18
Accumulated amortization upto 1 April 2022 331.30 303.88 3.9 639.08
Deemed cost as on 1 April 2022 93.6% 239.33 69.07 402.09

Reconciliation of Intangiable asset balance between the Audited Special Purpose Consolidated Financial Statements for year end March 31, 2022 and audited statutory consolidated
financial statements as at 01 April 2022

Particulars Amount in Rs. Million
Lease liabilities balance as at 31-03-2022 334.48

Add: Special Purpose Financial statements imapact 67.62

of transition to Ind AS for 31 March 2022

Lease liabilities balance as at 1 April 2022 402.09

10 Intangible Assets Under development

Particulars As at As at As at As at

31 December 2024 | 31 March 2024 | 31 March 2023 31 March 2022
Opening balance 124.37 53.09 53.09
Add: Addition during the year - 124.37 -
Less: Capitalisation during the year 124.37 - 53.09 »
Closing balance - 124.37 = 53,09
(a) Ageing of Intangible Assets under development
(i) Projects in progress Amounts in intangile assets under d p for
Particutars i 1-2years 2 -3 years More than Total

one year 3 years

31 December 2024 - -

31 March 2024 124.37 - - - 124.37
F'.bhss 0C14 B 31 March 2023 . . . . .
‘7'@ o' |31 Mareh 2022 . . 53.09 53.09 |
%) “
=| % {b) There are no Intangible Asset under Develop (1AUD) that are overdue or have exceeded their original plan/ budget.
*
1]
sy
L
D
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14

15

Investments {(Non Current)

Particulars

31 December 2024

As at

As at
31 March 2024,

As at
31 March 2023

As at
31 March 2022

Other Investments (At amortised cost)
Others - Preference share (Fully paid up} (Unquoted)
1% Cumulative preference shares

550,000 shares (31 March 2024: 550,000 shares; 31 March 2023: 550,000 shares; 31 March 2022: 550,000 shares) 38.25 34.95 31.03 27.27
Window Technologies Private Limited (Face value INR 10 each)
Total 38.25 34.95 31.03 27.27
Aggregate amount of unquoted investments before impairment 38.25 34.95 31,03 27.27
Aggregate amount of impairment in value of investments - . - -
Loans {Non current)
. Terms of As at As at As at| As at
Particulars
i repayment | "Merest rate |3 December 2024|  31March 2024 31March2023| 31 March 2022
Unsecured, considered good |
Loans to related parties {Refer note 40) 3 years 8.00% 132.87 158.14 280.32 109.00
Loans to emptoyees 1,16 - . -
Total | 134.03 158.14 280.32 109.00
Notes:
a) There are no loans receivables which are credit impaired or which have a significant increase in credit risk based on the information avaitable with the Group.
b) The fair value of current loans are not materially different from the carrying value presented.
c) All the above loans have been given for business purposes.
d) Break up of security details:
Particulars As at As at As at As at
31 March 2024 31 March 2024 31 March 2023 31 March 2022
Loans considered good - secured - - - -
Loans considered goed - unsecured 134.03 158.14 280.32 109.00
Loans which have significant increase in credit risk - - - -
Loans - credit impaired 5 - - -
Total 134.03 158.14 280.32 109.00
Loss allowance B = : 5
Total 134.03 158.14 280.32 109.00
Other non current financial assets
Particulars As at As at As at As at|
31 December 2024 31 March 2024 31 March 2023 31 March 2022

Unsecured, considered good

|Security deposits (Refer note (a) below) 185.03 129.38 123.42 122.21
Bank deposit with maturity for more than 12 months (Refer note (b) below) 14.87 3.84 14.41 41.87
Lease receivables - | c 4.50
Total 199.90 133.22 | 137.83 168.58
Notes:

(a) Security deposits includes amount of INR 39.23 million as on 31 December 2024 (31 March 2024: INR 36.38 miltion, 31 March 2023: INR 32.91 miltion and 31 March 2022: INR 29.79 million) paid to
Windows Technologies Private Limited against property taken on lease, situated at Plot Y9, Block EP, Sector V, Salt Lake, Kolkata 700091.

Security deposits are primarily in relation to public utility services and rental agreements.

(b} Refer note 24 for charge created on bank deposits made by the Group,

Tax Assets (net)
{a) Non-current tax assets {net)

particulars Asat As at As at| As at
31 December 2024 31 March 2024 31 March 2023 31 March 2022
Advance tax and tax deducted at sources {net of provision) 55.14 69.67 106.72 65.45
Total 55.14 69.67 | 106.72 65.45 |
{b) Current tax assets (net)
g As at As at As at As at|
Particula
L 21December 2024| 31 March 2024| 31 March 2023| 31 March 2022
Advance tax and tax deducted at sources {net of provision) 39.21 75.92 -
Total 39.21 75.92 - -
Other non current assets
Particulars As at As at As at As at
31 December 2024 31 March 2024 31 March 2023 31 March 2022
Capital advances 11.50 5.58 0.13 -
Balance with government authorities 2.39 2.57 - -
Prepaid expenses 7.2 11.03 23.32 4.83
Total 21.10 19.18 23.45 4.83
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18  Bank balances other than cash and cash equivalents
: As at As at As at As at
Particulars
i 31 December 2024| 31 March 2024| 31 March 2023 31 March 2022
Bank balance held on Behalf of Clients B 5.84 0.26 4,07
Bank degosits having original maturity of more than 3 months but less than 12 months (Refer note below) 56.70 23.51 13.25 50.33
|Total 56.70 29.35 13.51 54.40 |
Note: Refer note 24 for charge created on deposits made by the Group.
1% Loans (Current)
Particulars As at As at As at As at
31 December 2024 31 March 2024 31 March 2023 31 March 2022
Unsecured, considered good
Loans to related parties 268.54 . - -
Loans to employees 27.86 14.70 12.40 7.58
Total 296,40 14.70 12.40 7.58
Notes:
a) There are no loans receivables which are credit impaired or which have a significant increase in credit risk based on the information available with the Group.
b) The fair value of current loans are not materially different from the carrying value presented.
) Break up of security details:
Particulars As at As at As at| As at
31 December 2024 31 March 2024 31 March 2023 31 March 2022
Loans considered good - secured - - - -
Loans considered geod - unsecured 296.40 14.70 12.40 7.58
Loans which have significant increase in credit risk - - - -
Loans - credit impaired - - - -
Total 296.40 14.70 12.40 7.58
Loss allowance - - - -
Total 296.40 | 14.70 12.40 7.58
20 Other current financial assets
Particulars As at As at As at| As at
31 December 2024 31 March 2024 31 March 2023 31 March 2022
Unsecured considered good
Security deposits 45.82 49.40 17.35 3.44
Accrued interest 2.64 1.40 0.78 5.18
Lease receivables - - 5.14 17.90
Insurance claim recejvable - 27.95 - 0.40
Other assets 17.04 3.29 8.16 -
Total 65,50 82.04 31.43 26.92
Future minimum lease receivables under finance lease together with the present value of the net minimum lease payments receivables ("MLPR") are as follows:
As at 31 December 2024 As at 31 March 2024 As at 31 March 2023 As at 31 March 2022
Particulars Gross Investment| Present Value |nv:sr:'snsent VP:::T; Gross Investment | Present Value of | Gross Investment | Present Value of
in the lease of MLPR ) in the lease MLPR in the lease MLPR
in the lease MLPR
'Within one year - - - - 5.21 5.14 18.94 17.90
After one year but not later than five years - - - - - - 4.55 4.50
Total minii lease recei - - - - 5.21 5.14 23.50 22.40
Less: Amounts representing finance charges - 5 - - 0.06 - 1.10 B
Present value of minimum lease receivables = = - = 5.14 5.14 22.40 22.40
21 Other current assets ]
Particufars As at As at As at] As at
31 December 2024/ 31 March 2024 31 March 2023 31 March 2022
Advance to vendors 31.07 31.45 20.96 44.93
Prepaid expenses 45,23 77.15 77.00 50.53
Balances with Government Authorities 93.53 333.36 198.12 167.65
AA A |Other receivables 46.04 9.33 40.64 5.02
g 215.87 451.29 336.72 268.13
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16 Trade receivables
Particulars As at As at As at As at
31 December 2024 31 March 2024 31 March 2023/ 31 March 2022

Trade receivables considered good - secured . . = =
Trade receivables considered good - unsecured 3,013.63 2,733.63 2,407.26 1,558.55
Trade receivables - credit impaired 192.81 45,45 9.67 68.20
Trade receivables which have significant increase in credit risk : = & :
Less: Allowance for expected credit loss 246.57) (238.721 (235.53) |221.30)
Total 2,959.87 2,540.36 2,181.40 1,405.45
Further classified as: i

Receivable from related parties (Refer note 40) 0.05 - 60.29 50.63

Receivable from others (net) 2,959.82 2,540.36 2,121.11 1,354.82
Total 2,959.87 2,540.36 2,181.40 1,405.45
Refer Note 43 for information about the Group’s exposure to financial risks and fair values.

Current
31 December 2024 Unbilled Outstanding for follawing periods from invoice date
dues LessiEnenie 6 months - 1 year 1-2 years 25 Margtian Total
months years 3 years

Undisputed trade receivables

- considered good 442.09 2,034.86 79.14 24.23 7.45 0.83 2,588.59

- which have significant increase in credit risk - - - - - - -

- credit impaired O . 18.55 25.47 1.49 36,95 89.67
Disputed trade receivables

- considered good - 4.33 409.73 10.97 - 425.04

- which have significant increase in credit risk - - - - - -

- credit impaired - 10.38 4.22 87.67 0.61 0.26 103.14
Subtotal 442,09 2,052.45 106.23 547,11 20.52 38.04 3,206.44
Less: Allowance for expected credit loss = 17.59 22.7¢ 155.93 13.08 37.2 246.57
Total . 442.09 2.034.86 83.47 391.18 7.45 0.83 2,95%.87

Current
31 March 2024 Unbilled Outstanding for following pericds from invaice date B
dues Less than 6 6 months - 1 year 1-2 years 2-3 More than Total
months years 3 years
Undisputed trade receivables

- considered good 434.36 1,608.90 397.63 50.16 30.21 0.05 2,521.31

- which have significant increase in credit risk . - - T - E -

- credit impaired - 9.7 32.12 1.38 0.15 1.16 44,52
Disputed trade receivables - - - - -

- considered good . 13.61 62.17 71.98 57.24 7.33 212.32

- which have significant increase in credit risk ¥ - - - . N -

- credit impaired = - - - - . 0.93 0.93
Subtotal 434.36 1,632.21 491,93 123.51 87.60 9.47 2,779.08
Less: Allowance for expected credit loss - 23.31 94.30 | 63.51 48.18 9.42 238.72

| Total 434.36 1,608.90 397.63 | 60.00 39.42 - 2,540.36.
Current
31 March 2023 . N LT Outstanding for following periods frc;n-;nvolce date e
6 months - 1 year 1-2 years Total
months years 3 years
Undisputed trade receivabtes

- considered good 501.35 1,575.39 84.65 79.58 6.41 22.61 2,269.99

- which have significant increase in credit risk - - - - - - -

- tredit impaired - 5.84 1.01 0.15 - 2,32 9.31
Disputed trade receivables - - - - - -

- considered good - 83.58 10.57 6.97 36.15 137.27

- which have significant increase in credit risk = - - - . - E

- credit impaired - = = - 0.36 - 0.36
Subtotal 501.35 1,664.81 96.23 86.70 42.93 24,93 2,416.93
Less: Allowance for expected credit loss ;2 146.69 8.12 42,49 35.91 2.32 235.53
Total 501.35 1,518.12 88.11 44.21 7.02 22.61 2.181.40

- Current
11 March 2022 - ——— Qutstanding for following periods fro:;nvmce date e
6 months - 1 year 1-2 years Total
months years 3 years
Undisputed trade receivables

- considered good 328.13 1,113.02 13.31 39 4.61 12.83 1,475.81

- which have significant increase in credit risk - - - . . - -

- credit impaired 42.18 2.26 17.36 6.40 68.20
Disputed trade receivables - . - - - -

- considered good - 33.24 6.61 1.34 37.03 4.51 82.73

- which have significant increase in credit risk . - - - = L

- credit impaired - - - - - - -
Subtotal 328.13 1,188.44 22.18 22.61 48.04 17.34 1,626.74
Less: Allowance for expected credit loss 67.31 75.79 9.22 18.71 43.43 6.84 221.30
Total 260.82 1,112.65 12.96 3.90 4.61 10.50 1.405.44

17 Cash and cash equivalents
7 As at As at As at As at
Fartisulers 31 December 2024 31 March 2024| 31 March 2023| 31 March 2022,
Balances with banks =
P}f“-"ﬁ,‘ In current accounts 538,92 199.99 304.59 724.25
v P\%soc,;q"ﬁgposits with maturity of less than 3 months 2.21 0.61 0.66 0.45
Vo5 (¢35 on hand 11.12 1.06 0.69 7.12
b —/ 552,25 201.66 305.94 731.82
=
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22 Equity share capital

Particulars As at As at As at As at

31 December 2024, 31 March 2024| 31 March 2023| 31 March 2022
Authorised share capitai
Equity Shares
200,000,000 equity share of INR 1 each (31 March 2024: 200,000,000 equity share of INR 1 each, 31 March 2023: 150,000,000 equity share 200.00 200.00 150.00 50.00
of INR 1 each , 31 March 2022: 50,00,000 equity shares of INR 10 each)

200.00 200.00 150.00 50.00
Issued, subscribed and paid up
Equity Shares
126,012,400 equity share of INR 1 each fully paid (31 March 2023: 126,012,400 equity share of INR 1 each fully paid, 31 March 2023; 126.01 126.01 126.01 31.50
126,012,400 equity share of INR 1 each fully paid, 31 March 2022: 31,50,310 equity shares of INR 10 each fully paid)
Total 126.01 126.01 126.01 31.50
{A) Reconciliation of shares outstanding at the beginning and at the end of the year
Equity Shares
As at 31 Decemnber 2024 As at 31 March 2024 As at 31 March 2023 As at 31 March 2022
Particulars Number of Amount Number of Amount Number of Amount Number of Amount
shares shares shares shares

Outstanding at the beginning of the year 126,012,400 126.01 126,012,400 126.01 3,150,310 31.50 3,150,310 31.50
Add: Adjusted number of shares on account of sub-division of equity
share (Refer nate below) 28,352,790 = )
Add: Bonus shares issued during the year - - - 94,509,300 94.51 = -
Out ding at the end of the year 126,012,400 126.01 126,012,400 126.01 126,012,400 126.01 3,150,310 31.50

During the financial year 2022-23 the management of the Holding Company have sub-divided the authorised share capital from face value of INR 10 each to INR 1 each, consequently the authorised share capital of the Holding Company
was increased from 5,000,000 equity shares having face value of INR 10 each, to 50,000,000 shares having face value of INR 1 each. The authorised share capital was then further increased from INR 50 million to INR 150 million
pursuant to the shareholders' resalution dated 17 June 2022. Further, the Board of Directors of the Holding Company recomimended issue of bonus shares in the ratio of three equity shares of INR 1 each for every equity share of INR 1
each of the Holding Company as held by the shareholders as on the record date, which was approved by way of a special resolution by the members of the Holding Company in the extra-ordinary general meeting dated 17 June 2022.
Accordingly, the Holding Company has alletted 94,509,300 equity shares to the members of the Holding Company on 13 September 2022.

(B) Rights, preferences and restrictions attached:

The Holding Company has only one class of equity shares having par value of INR 1 per share. Each shareholder is entitled to one vote per share held, The Holding Company declares and pays dividends in Indian rupees. The dividend
proposed by the Board of Directors is subject to the approval of the sharehelders in the ensuing Annual General Meeting. In the event of liquidation of the Helding Company, the holders of equity shares will be entitled to receive
remaining assets of the Holding Company, after distribution of all preferential amounts. The distribution will be in proportion to the number of equity shares held by the shareholders.

{C) Details of shares held by the holding company, the ultimate holding company, their subsidiaries and associates

Particulars As at As at As at As at
31 December 2024 31 March 2024| 31 March 2023| 31 March 2022
PN5 Business Private Limited (Holding Company) 64.2? 64.29 64.29 16.07
64,289,400 equity shares of INR 1 each {31 March 2024: 64,289,400 equity shares of INR 1 each, 31 March 2023:
64,289,400 equity shares of INR 1 each , 31 March 2022: 1,607,235 equity shares of INR 10 each), fully paid up -
64.2% 64.29 64.29 16.07
{D) Details of shares held by shareholders holding more than 5% of the aggregate shares in the Company

Equity Shares:

As at 31 December 2024 | As at 31 March 2024 As at 31 March 2023 As at 31 March 2022 I
Name of shareholder 1 1

No. of shares % holding! No. of shares % holding No. of shares % holding No. of shares % holding |
PNS Business Private Limited - 64,289,400 51.02% 64,289,400 51.02% 64,289,400 51.02% 1,607,235 51.02%
Rasish Consultancy Private Limited 60,815,800 48.26% 60,815,800 48.26% 60,815,800 48.26% 1,520,395 48.26%

(E) Details of Equity shares held by Promoters at the end of the year
As at 31 December 2024 | As at 31 March 2024 As at 31 March 2023 As at 31 March 2022
% change .
P ter name
Temoser No, of shares % holding during the I No. of shares % holding % change No. of shares % holding % change during No. of shares % holding
year | during the year the year

PNS Business Private Limited 64,289,400 51.02% - l 64,289,400 51.02% - 64,289,400 51.02% . 1,607,235 51.02%
Rasish Consultancy Private Limited 60,815,800 48.26% . 60,815,800 48.26% 60,815,800 48.26% - 1,520,395 48.26%

{F) Equity share reserved for issue under options

Information relating to Employee Stock options issued, exercised and lapsed during the financial year and options outstanding at the end of the reporting period, is set out in Note 47.

o i b
(G&_Ru','est‘g@é\%q have been bought back by the Holding Company during the period of five years immediately preceding the current period end.
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23 Other equity

[
L As at As at| As at| As at|
fa
" 31December 2024 31March2024| 31 March2023| 31 March 2022
Retained earnings 2,772.19 2,327.39 1,968.07 1,832.22
Securities premium 0.23 0.23 0.23 0.23
Capital reserve on merger 0.32 0.32 0.312 0.32
General reserve 1212 111.58 111.58
Foreign currency translation reserve 228.22 136.29 165.88 39.56
|Share options ing account 28.16 9.59 -
| Total 3,141.24 | 2,585.40 2,246.08 1,872.33
(A} Retained earnings
Particulars As at As at As at] As at
31 Decamber 2024| 31 March 2024 31 March 2023 31 March 2022
Opening balance 2.327.39 1.968.07 1,679.26 1,396.75
Add: Profit for the year 472.39 362.60 398.38 438.71
Add: Other comprehensive income for the year {2.39) 9.32 0.70 7.79
Less: Adjustment on Share Capital due to issue of bonus shares (Refer note 22 {A}) . - {94.51) .
Less: Dividend paid {25.20) (1280} (15.75} 111,031
Closing balance 2,772.1% 2,327.39 1,968.07 1,832.22
{B} Securities premium
Particulars As at As at As at As at
31 December 2024 31 March 2024, 31 March 2023 31 March 2022,
Closing balance 0.23 0.23 0.23 0.23
Total 0.21 0.23 0.23 0.23
{C) Capital reserve on merger
i As at’ As at] As at] As at
Particul;
ardeutars 31 December 2024 31March2024)  31March2023| 31 March 2021
Clesing balance 0.32 0.32 0.32 0.32
Total 0.32 0.32 0.31 0.32
(D} General reserve
. Asat As at| As at| As at]
P: il
A 31 December 2024| 31 March2024| 31 March 2023 31 March 2022,
Opening baiance 111.58 111.58 111.58 -
Transfer from share options cutstanding account 0.54
Total 112.12 111.58 111.58 *
{(E} Foreign currency translation reserve
5 As at] Asat As at; As at|
I
particulars 31December 2024) 31 March 2024| 31 March2023| 31 March 2022
Opening balance 136.29 165.88 54.76 32.50
Add: Movement during the yrar 91.93 (29.59] 111,12 7.06
Total 228.22 136.29 165.88 39.56
(F) Share optians ing account
3 As at As at, As at As at
|
Haciclers 31December 2024/ 31 March2024) 31 March 2023 31 March 2022
Opening balance 9.59 - - -
Add : Granted during the period 22.92 . - .
Less: Transferred to General reserve 0.54) . . -
Less: Forfeited during the period 13.80} 9.5% L -
Total 28.16 9.5% - ]
Nature and purpose of ather reserves
Retained earnings are the profits that the Group has earned till date, less any transfers to general reserve, dividends or other distributions
i . paid to shareholders. Retained earnings includes re-measurement loss / {gain} on defined benefit plans, net of taxes that will not be
Retained earnings reclassified to Consolidated Statement of Profit and Loss. Retained earnings is a free reserve available to the Group.
. Securities premium is used to record the premium on issue of shares. The reserve can be utilised anly for limited purposes such as issuance of
Securities premium bonus shares in accordance with the provisions of the Companies Act, 2013.
Cayital reserve on merger Reserve arised on merger of subsidiary company. as a part of the scheme.
General reserve Represents transfer portion of the net profit pursuant to the earlier provisions of Companies Act, 1956. Mandatory transfer to general reserve
is not required under the Companies Act, 2013.
Share options outstanding account | The Holding Company has stock options schemes under which options te subscribe for the Holding Company’s shares have been granted to
management personal. ESOP reserve is used Lo recognise the value of equity-settled share based payments provided remunerations.
Fareign currency translation Exchange differences arising on transtation of assets, liabilities, income and expenses of the Group's foreign subsidiaries are recognised in
reserve other p ive income and acc in foreign currency transtation reserve. The amounts recognised are transferred to
the consolidated statement of profit and loss on disposal of the related foreign subsidiaries.
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e)

Borrowings
(a) Non-current borrowings
. As at] As at As at As at]
Particul
culars 31 December 2024] 31 March2024]  31March2023| 31 March 2022
Secured
Term loan from banks (refer details below} 1,275.83 756.55 620.65 557.75
Vehicle loan (refer details below) - -
- From banks 3.06 5.00 5.49 7.10
Unsecured - - - -
From related parties (Refer note 40 and details below) 3.51 2.00 . -
Total 1,282.40 763.55 626,14 564.85
Less: Current maturities of long-term barrowings (included in current borrowings) 1753.96) (54.77) 1244.48) (192.29)
Total 528.44 708,78 381.66 372,56
{b) Current borrowings
Asat As at As at; Asat
P
ok 31December 2024|  31March2024)  31March 2023| 31 March 2022
Secured
Cash Credit (Refer details below) 1,301.27 1,342.54 721.80 394.37
Current maturities of leng-term borrowings 793.96 54.77 244.48 192.2%
Short term loan from banks - 1.67 | -
Total 2,055.23 1,397.31 967.95 | 586.66
Mature of security Terms of and interest

Auta loan from HDFC bank, balance outstanding amounting to INR 1.48 million (31 March 2024: INR 2.01 million; 31
March 2023: INR 1,11 million; 31 March 2022; INR 2.73 million) is secured by way of hypothecation of the vehictes|
|purchased against the said toan.

Repayable in 60 equal monthly instalments of INR 29,363 to INR|
40,813, Rate of interest is 7.95% p.a. to 8.85% p.a. as at year|
end. (31 March 2023: 7.95% p.a. to 8.85% p.a.|

Term toan from RBL bank, balance outstanding amounting to Nil {31 March 2024:1NR 46.85 million;31 March, 2023:
INR 38.89 million: 31 March 2022: INR 4.33 million) is secured by way of exclusive charge on the immovable|
property located at Paribahan Nagar Complex, Matigara, Sitiguri, Darjeeling, West Bengal. Additionally, the same|
is also personally guaranteed by Mr. Kishore Saraogi and Mr. Pankaj Dhanuka.

Repayable in 20 structured quarterly instalments, after|
moeratorium of 12 months from the first date of availment i.e.,
from January 2022. Rate of interest is RBL Bank 1 year MCLR plus|
0.25% p.a. for all the 3 years. (Loan sanctioned of INR 80 million|
of which INR 46.85 million has been availed upte 31 March 2024,
INR 38.8% million upte 31 March 2023 and INR 4.39 million upto
31 March 2022)

Term loan frum RBL bank, balance outstanding amounting to Nil {31 March 2024: INR 21.41 millien; 31 March 2023:

INR 38,53 million; 31 March 2022: Nil} is secured by way of exclusive Charge by way of hypothecation on all the
refurbished assets and IT Assets (IT equipment including data servers, switches, computers, laptops, etc.)
procured by utilising these term loans, along with a collateral security on the immovable property located at
Paribahan Nagar Complex, Matigara, Siliguri, Darjeeling, West Bengal, Additionally, the same is also personally
guaranteed by Mr. Kishore Saraogi and Mr. Pankaj Dhanuka.

Repayable in 36 equal menthly instalments of INR 1.43 million.
Rate of interest is RBL Bank 1 year MCLR p.a. for both the years.
{Loan sanctioned of INR 50 million of which INR 21.41 miltion has|
been availed upto 31 March 2024, INR 38.53 million upte 31
March 2023 and Nit miltion upto 31 March 2022)

|Term loan from RBL bank, balance outstanding amounting to Nil (31 March 2024: INR 9.78 million; 31 March 2023:

INR 1.76 million; 31 March 2022: M} is secured by way of exclusive charge by way of hypothecation an all the,
refurbished assets and IT Assets (IT equipment including data servers, switches, computers, laptops, etc.)
procured by utilising these term loans, along with a collateral security on the immovable property located at

in 36 equal monthly instalments of INR 4.25 miltion.
Rate of interest is Repo rate + 3.30% p.a. for both the years.
(Loan sanctioned of INR 50 million of which INR 9.78 million has
been availed upto 31 March 2024, INR 1.76 million upto 31

Paribahan Nagar Complex, Matigara, Siliguri, Darjeeling, West Bengal. Additionally, the same is also per
guaranteed by Mr. Kishore Saracgi and Mr. Pankaj Dhanuka.

h 2023 and Nil upto 31 March 2022)

Foreign currency term loan from HPFC bank, balance outstanding amounting to Nil (31 March 2024: INR 16.67
million; 31 March 2023: INR 168.02 million; 31 March 2022: INR 261.77 million). The facility is secured with the|
following collaterals:

a) Primary collateral: Trade receivables and fixed depusits.

b} Secondary collaterat: Charge on the fellowing properties:

- Residential property situated at 8lock-Vl, Flat-1B-2,Greenwood Park, Rajarhat, 24 Parganas [North). Kolkata-
700107; B

- Residential property situated at Flat 304, Greenwood Park, Rajarhat, 24 Parganas [North], Kolkata-700107;

- Residential property situated at Premises No.1050/1,5ervey Park, Udita Towers, Kolkata-700107;

- Residential property situated at Flat No. 604 ,Green Woods Premium, Kaikhali, Kolkata-700107;

- Commerciat property situated at ¥9 Building , Floor - 15t to 7th, Kolkata - 700107;

c} Personal guarantors: Mr. Kishore Saraogi, Mr. Pankaj Dhanuka, Mrs. Chandra Kala Devi Dhanuka.

d} Other guarantors: Windows Technologies Private Limited, Rasish Consultants Private Limited and PNS Business|
Private Limited.

Repayable in 12 equal monthly instalments of 0.20 miltion USD
and 0.21 million USD.

The fereign currency term loans, were taken over by HDFC Bank|
from EXIM Bank during the previous year, carries an interest rate|
of 1 Year Secured Overnight Financing rate “SOFR™+3.05% p.a.
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f) [Emerging Enterprise Group Loan from HDFC bank, balance outstanding amounting to Nit (31 March 2024; INR 46,93 |Repayable in 21 and 84 equal monthly instalments of INR 2.84
million; 31 March 2023: INR 69.06 million; 31 March 2022: INR B3.03 million). The facility is secured with the|million and INR 0.41 million respectively.
following collaterals: Rate of interest is in the range of 9.25% p.a. to 9.85% p.a. (3M T-
a) Primary collateral: Trade receivables and fixed deposits. Bill of the date limit set /loan booking shoutd be applicable) for
b) Secondary collateral: Charge on the following properties: both the years.
- Residential property sftuated at Block-VI, Flat-IB-2,Greenwood Park, Rajarhat, 24 Parganas [North). Kolkata-
700107;

- Residential property situated at Flat 304, Greenwood Park, Rajarhat, 24 Parganas [Morth], Kolkata-700107;

- Residential property situated at Premises No.1050/1,5ervey Park, Udita Towers, Kolkata-700107;

- Residential property situated at Flat No, 804 ,Green Woods Premium, Kaikhati, Kolkata-700107;

- Commercial property situated at Y? Building , Floor - 1st to 7th, Kolkata - 700107;

) Personal guarantors; Mr. Kishore Saracgi. Mr. Pankaj Ohanuka, Mrs. Chandra Kala Devi Dhanuka.

d) Other guarantors: Windows Technologies Private Limited, Rasish Consultants Private Limited and PNS Business|
Private Limited.

8} |Revolving credit facility and Term Loan from ICICI Bank Canada, balance outstanding amounting to INR 626.08|The Revolving credit Facilities shall mature on the first
million (31 March, 2024: INR 396.86 million; 31 March, 2023: Nil; 31 March 2022: Nil}, INR 196.65 miltion {31|anniversary of the date on which all specified conditions set
March, 2024: INR 208.35 miltion; 31 March, 2023: Nil; 31 March 2022: Nil) respectively is secured by way of :- forth in the Facility Documents are met to the satisfaction of the|
(i) First pricrity and Exclusive charge on entire cash flows, receivables {excluding AT&T receivables discounted by |Lender.

Citibank), book debts and revenue of the Borrowers and ali of their current & future subsidiaries of whatsoever,

nature and whenever arising, including both present and future, The Term Loan Facility shall mature on the fifth anniversary of
(i) First priority and exclusive charge over all the fixed assets (immovable and movable} and current assets|the date on which all specified conditions set forth in the
tincluding brands, patents, i i i n group ies) of Borrowers and all of their current &|Facility Documents are met to the satisfaction of the Lender.
future subsidiaries (both present and future), The term loan will be repaid in 20 quarterly equal instalments,
(iii) Corporate Guarantee from Parent and Fusion Canada, irrevocable and unconditional in respect of all

obligations of the Borrowars, Interest rate is the apgregate of 3 months SOFR and the)
(iv) Personal Guarantee of Promoters & Applicable Margin (each as defined herein}, payable in respect of

(v) Pledge over the eatire fully paid up equity shares of each Borrower and any af their current & future|the credit facilities on the date which is the last business day of
subsidiaries; Share pledges to be executed by Fusion Canada {over shares of Ameridial) and by Ameridial (over|each calendar quarter after the first draw down under the
shares of ACG). Facility (each such period an “Interest Period”); provided|
however, that the final Interest Period shall end on the
Revolving B Term Loan Maturity Date. Applicable Margin for|
Revolver Facility and Term loan 1 is 3.70%p.a. and 3.90% p.a.
respectively.

SOFR means, with respect to any Banking Day, a rate per annum
equal to the secured overnight financing rate for such Banking|
Day published by the SOFR Administrator on the SOFR
‘Administrator’s Website on the immediately succeeding Banking
Day.

The Loans will bear interest based on SOFR. In the event of any|
Events of Default, the Facitity shall bear

interest at 2% above the otherwise applicable rate. All such|
interest shalt be due on demand.

h}|Revetving Line of Credit {RLOC) from Hillcrest Ba-n-k, adivision of NBH Bank, balance outstanding amounting to INR|RLOC will mature 2 years from the Closing Date and fund the
107.16 million (31 March 2024: INR 87.67 million; 31 March 2023: B4R 56.44 million; 31 March 2022: Nil) is secured |RLOC will be interest only payments due monthly with principal
by way of a valid, perfected, first priority security interest in Accounts Receivable and a pledge of 100% of equity|due at maturity,

interest of Borrowers. :
Interest rate to be floating rate adjusted quarterly at 1-month
term SOFR + 3.25%.

Loan taken from U.5. Small Business Administraticn, balance outstanding amounting to Nit {31 March 2024: INR Hil; |Instalment payments, including principal and interest, of USD
31 March 2023: INR 5.78 millicn; 31 March 2022: Nil) 15 secured by property that Borrower now owns or shall|731.00 Monthly, will begin Twelve {12) months from the date of|
acquire or create immadiately upon the acquisition or creation thereof: all tangible and i i promissory Note. The balance of principal and interest will
praperty, including, but not limited to: (a) inventory, (b) equipment, (c) instruments, including promissory notes|be payable Thirty {30) years from the date of the promissory
(d} chattel paper, including tangibte chattel paper and electronic chattel paper, (e) documents, (f} letter of credit|Nate. .

rights, (g) accounts, including health-care insurance receivables and credit card receivables, {h) deposit accounts,
(i) commercial tort claims, (j) general intangibles, including payment intangibles and software and (k) as-|Interest will accrue at the rate of 3.75% per annum and will
extracted collateral as such terms may from time to time be defined in the Uniform Commiercial Code. The[accrue only on funds actually advanced from the date(s) of each
security interest Borrower grants includes all accessions, attachments, accessories, parts, supplies and|advance.

replacements for the Collateral, all products, proceeds and collections thereof and all records and data relating
thereta.
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Nature of security

Terms of repayment and interest

j)|Term loan from Hillcrest Bank, a division of NBH Bank, balance outstanding amounting to INR 81.22 mittion {31
March 2024: INR 97.93 million; 31 March 2023 INR 121.18 million; 31 March 2022: Nil) is secured by way of (i) A
valid, perfected, first priority security interest in ail of the Borrower's assets now awned and hereafter acquired
tangible and intangible assets, inctuding, but not limited to: accounts receivable(“accounts”),inventory,
machinery and equipment, fixtures, contract rights, documents, instruments and‘general intangibles (inctuding
but not limited; to togos B trademarks) and (ii} A pledge of 100% of the equity interest of Borrowers

Term toan will mature 5 years from the Closing Date and funds
under the term loan will be repayable on a 5-year effectivel
amortization schedule. Rate of interest as on 9/6/2022 is 5.90%.

Interest rate to be floating rate adjusted quarterly at 1-month
term SOFR + 3.25%

k)|Operating loan facility & Foreign exchange facility and BCAP facility loan taken from HSBC Bank, balance
outstanding amounting te 373.77 million (31 March 2024: INR 101.85 million; 31 March 2023; INR 102.45 miltion; 31
March 2022: INR 114.64 million )and INR 78.30 million (31 March 2024: INR 182.53 million; 31 March 2023: INR|
84.72 million; 31 March 2022: Nil) respectively is secured by Guarantors (i) O'Currance, Inc., {1} Fusfon CX Limited
(Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited),, (iii) Pankaj Dhanuka and (iv) Kishore
Saraogi.

Operating loan facility & Foreign exchange facility:

All amounts advanced and outstanding under the Operating Loan
Facility shall be repaid on demand by the Bank. Until demand,
and subject to the provisions of the Facility Letter, the Borrower,
may make principal repayments on each Daily Simple SOFR Loan
in any amount on a monthly basis and up to four additional times,
during each fiscal period, and not more frequently, in each case,
together with all accrued and unpaid interest in respect of such
amounts.

The interest on the outstanding principal balance of all Loans!
and ather credit advanced under the Operating Loan Facility
shall, unless otherwise provided, be calculated and payable as
per terms specified in sanction letter.

All liabilities of the Bank under Foreign Exchange Contracts shall
be paid by the Borrower on demand by the Bank and, unless and
until otherwise demanded, such contracts shall be fulfilled by|
the Borrower as they fall due,

BCAP facility loan:

All amounts advanced and outstanding under the BCAP Facility|
(including principal, interest and applicabte fees) shall be repaid
in full on the earlier of (i) August 19, 2025, August 20, 2024 &
August 20, 2023 and , (i) the day that precedes the 5th
anniversary date of the Effective Date and (iii} demand for
repayment by the Bank. Until such date, the Borrower shall
make monthly principal repayments of CAD 42,230, together
with monthly payments of accrued interest calculated at the
applicable rate on the last day of each month, payable on the
First Business Day of the following month.

Interest on the outstanding principal balance of advances made
under the BCAP Facility shall, unless otherwise provided, be
calculated and payable at the Bank's Prime Rate plus 1.50% per
annum, calculated monthly in arrears

on the daily balance on the last day of each month and payable
on the first Business Day of the following menth.

1)| This loan is taken from Lloyd Banks, balance outstanding amounting to INR 1.52 miltion {31 March 2024 INR 2.27
miltien; 31 March 2023 INR 3.21 million; 31 March 2022: INR 4.13 miltion) and supported by Bounce Back Loan
Scheme (BBLS).

Loan amount is of EURD 50,000 repayable with 72 instalments|
with interest rate of 2.5%.

3

)| Car Ivan balance outstanding amounting to Nil (31 March 2024: INR 0.22 million; 31 March 2023: INR 0.43 miltion;
31 March 2022: INR 0.75 million), and payment is secured by all accessions, attachments, accessories and
equipment placed in or on the vehicle and in all other property.

Loan will be paid in 72 instalments of USD 255.39, interest at the|
rate of 5.89% p.a.

Loan from SBA, batance outstanding amounting to INR 13,49 million {31 March 2024: INR 13.35 mitlion; 31 March
2023: INR 13.41 million; 31 March 2022: INR 12.07 million) and Borrower hereby grants to SBA, the secured party
hereunder, a continuing security interest in and to any and all “Collateral” as described herein to secure payment
and performance of all debts, liabilities and obligations of Borrower to $BA hereunder without limitation, including,
but not timited to all interest. other fees and expenses (all i called “Obligatians™). The C

EX

Instalment payments, including principal and interest, of USD|
731.00 Monthly, will begin Twelve {12} months from the date of
the promissory Note. The balance of principal and interest will]
be payable Thirty (30} years from the date of the promissory

includes the following property that Borrower now owns or shall acquire or create immediately upon the
acquisition or creation thereof: all tangible and intangible personat property, including, but net limited to: {a)
inventory, (b) equipment, (c) instruments, including promissory notes {d) chattel paper, including tangible chattet
paper and electronic chattel paper, (e) documents, (f) letter of credit rights, {g) accounts, inctuding health-care
insurance receivables and credit card receivables, {h) deposit accounts, (i} commercial tort claims, {j) general
intangibles, including payment intangibles and software and (k} as-extracted collateral as such terms may from
time to time be defined in the Uniform Commescial Code. The security interest Borrower grants includes all
accessions, attachments, accessories, parts, supplies and replacements for the Callateral, all products, proceeds|
and collections thereof and all records and data relating therete.

Interest will accrue at the rate of 3.75% per annum and will
accrue only on funds actually advanced fram the date(s) of each
advance, and payment terms are;
(i) Each payment will be applied first to interest accrued to the
date of receipt of each payment, and the balance, if any, will be
appifed to principal|
{ii) Each payment will be made when due even if at that time
the full amount of the Loan has not yet been advanced or the
authorized amount of the Loan has been reduced.

©0) | Vehicle (Auto) loan financed by the Security Bank balance amounting to INR 1.57 million {31 March 2024: INR 0.84
millign; 31 March 2023: INR 1.45 million; 31 March 2022 : Nil).

Loan for Legazpi Location is repaid in 48 monthly installments of
PHP 24,561 and the interest rate is 11.08% and for Silang
Location is repaid in 48 monthly installments of PHP 22,987 and
the interest rate is 11.08%.
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Nature of security.

Terms of and interest

Loan from World Trade Finance, UC balance outstanding amounting to Nil (31 March 2024; INR 65.05 million: 31
March 2023: INR 65.81 million; 31 March 2022: INR 77.73 million) is secured by promissory note and guaranteed by|
SBA on both principle and interest.

=

This Promissary Note will mature five years from the date of|
disbursement of this Loan and the rate of interest is 1 % p.a. and
will not change during the tife of the toan,

q}|Car loan balance outstanding amounting to Nil {31 March 2024: INR 1.93 million; 31 March 2023: INR 2.50 million;
31 March 2022: INR 3.63 million), represerits loan taken from RMB of Atlanta, Inc.

Repayable in 60 instalments of USD 630.81, interest at the rate|
of 1.39% p.a.

Yehicle loan financed by the Grupo Q El Salvader $.A, DE €.V, balance amounting to INR 0.37 million on 315t March
2022.

Loan is repaid in 72 monthly instalments of USD 650 and the
interest rate is 12.4%.

®

)|Overdraft facility from Atlantic Bank outstanding amount to Nil {31 March 2024: INR 1076.63 million; 31 March
2023: Nil; 31 March 2022 : Nil).

Repayabte on demand.

Loan from Allegiance Bank balance outstanding amounting to INR 168,10 (akhs (31 March 2024: INR Nil; 31 March
2023: Nit; 31 March 2022 : Nil) is secured by promissory note and guaranted by SBA on both principle and interest.

Installment payments, including principal and interest, of
$9.888.00 Monthly, will begin Twenty-four (24) months from the
date of the Original Note. The balance of principal and interest|
will be payable Thirty {30) years from the date of the Original|
Note.

Interest will accrue at the rate of 3.75% per annum and will|
accrue only on funds actually advanced from the date(s) of each|
advance and payment terms are:

(i) Each payment will be applied first to interest accrued to the
date of receipt of each payment, and the balance, if any, will be
applied to principal.

(i) Each payment will be made when due even if at that time
the full amount of the Loan has not yet been advanced or the|
authorized amount of the Loan has been reduced.

u} | Revalving facility and Term loan loan taken from HSBC Bank, balance outstanding amounting to INR 407.66 million
and {NR 415.02 million is secured by (i) Corporate Guarantors Fusion CX Private Limited (Formerly Xplore-Tech
Services Private Limited) & Fusion BPO Canada Ltd., {ii) Personal Guarantors Pankaj Dhanuka and Kishore Saraogi.
The Credit Facitities would be secured by:

[i) First priority and Exclusive charge on entire cash flows, receivables (excluding ATET receivables discounted by
Citibank), book debts and revenue of the Borrowers and all of their current & future subsidiaries of whatsoaver
nature and whenever arising, including both present and future;

(if) First priority and exclusive charge over all the fixed assets (immovable and movable) and current assets
[including brands, patents, intangibles, investments in group companies) of Borrowers and all of their current &
future subsidiaries (both present and future):

{ifi) Guarantees ; (a) Corporate Guarantee from Parent and Fusion Canada, irrevecable and unconditional in|

The aggregate of 3 months SOFR and the Applicable Margin

(each as defined herein), payable in respect of the credit
facilities on the date which is the last business day of each
calendar quarter after the first draw down under the Facility
{each such period an "Interest Period”); provided however, that|
the final Interest Period shall end on the Revolving & Term Loan
Maturity Date.

SOFR means, with respect to any Banking Day, a rate per
annum equal to the secured overnight financing rate for such
Banking Day published by the SOFR Administrator on the SOFR

respect of all obligations of the Borrowers & (b) Personal Guarantee of Promoters.
(iv) Pledge over the entire fully paid up equity shares of each Borrower and any of their current & future|
subsidiaries; Share pledges to be executed by Fusion Canada (over shares of Ameridfal) and by Ameridial (over
shares of ACG).

ator’s Website on the i
Banking Day.

The Loans will bear interest based an SOFR
in the event of any Events of Default. the Facility shall bear

interest at 2% above the otherwise applicable rate. All such
interest shall be due on demand.

v}|Term toan taken from HDFC bank, balance outstanding amounting to INR 110.53 million (31 March 2024: INR Nil: 31
March 2023: Nil; 31 March 2022 : Nil). The facitity is secured with the followging collaterals:
a) Primary collateral: Trade receivables, fixed deposits and Plant & Machinery.
b} Secondary collateral: Charge on the following properties:

- Residential property situated at Block-Vl, Flat-IB-2,Greenwood Park, Rajarhat, 24 Parganas [North]. Kolkata-
700107;

- Residential property situated at Flat 304, Greenwood Park, Rajarhat, 24 Parganas [North], Kolkata-700107;

- Resrdential property situated at Premises No.1050/1,5ervey Park, Udita Towers, Kolkata-700107;

- Residential property situated at Flat No. 604 ,Green Wnods Premium, Kaikhali, Kolkata-700107;

- Residential property situated at Office Complex of Paribahan Nagar Complex Police Station Siliguri West Bengal
734001;

- Commercial property situated at Y9 Building . Floor - 1st to 7th, Kolkata - 700107;
c} Guarantors: Windows Technologies Private Limited, Rasish Consultants Private Limited and PNS Business Private
Limited.

Repayable in 60 equal manthly inskalments of INR 1.16 mitlion,
INR 0.42 miltion, INR 0.20 million and 0.74 million respectively.
Rate of interest is in the range of 8.95% p.a. to 9.52% p.a. (.25%
{Link with Repa rate of the date on limit set/loan booking will be
applicable +spread 2:75%)). The sanctioned amount being INR|
55.06 million, INR 19.98 million, INR 9.36 million and INR 35:07
million respectively out of which the amount availed as on 31
December 2024 are INR 54.70 million, INR 1%.85 million, INR 9.30|
millien and INR 35.06 miilion respactively.

w} |Cash cradit facility taken from ICICI bank, balance outstanding amounting to INR 102.92 miltion (31 March 2024:
INR Nil; 31 March 2023: Nil; 31 March 2022 : Nit). The facility is secured with the foltowing collaterals:

a) Fixed Deposits

b) Residential propert situated at Flat 2D, Floor no. 2, Block no 1, Building “Nirmala Sharanam”, Premises no, 99,
Lake Town, Jessore Road, PS Lake Town, Municipality South Dum Dum, Jessare Road , District - North 24 Paragnas,
Kolkata - 700055,

<) Residential propert situated at Flat 42, Floor no. 4, Block No. 11, Premises no. 251/1, Nagendranath Road, PS
Dum Dum, Municipality - South Dum Dum, District - North 24 Paragnas, Kolkata - 700024.

d) Commercial land situated at Premises NO. 24- 0706 , Land of 1.016 acre, Plot No. Sv-5/10 And Plot Na. Sv-5/11,
Both Are Merged Into A Single Plot With A Plot No. Sv- 5/10a, AA-Il Newtown, Bengal Silicon Valley Tech Hub,
700157, Kolkata, West Bengal, India.

As on date the Repo Rate is 6.50 and Spread is 3,00%. Repo Rate|
or Policy Repo Rate means the rate of interest published by the,
Reserve Bank of India (RBI} on the RBI website from time to time|
as Repo Rate or Policy Repo Rate. The Repo Rate component of|
the Interest Rate shall be reset after every 3 manths following|
the date of account opening /limit set-up /renewal (as
applicable), as a sum of Repo Rate + ‘Spread, plus applicable|
statutory levy, if any.

The sanctioned amount being INR 170.00 million out of which|
the amount availed as on 31 December 2024 are 152.90 million,

x}|Cash credit facility taken from HDFC bank, balance outstanding ameunting to INR 717.42 millicn. The facility is
secured with the following collaterals:
a) Primary cailateral: Trade receivables, fixed deposits and Plant & Machinery.
b) Secondary collateral: Charge on the following properties:
- Residential property situated at Block-Vl, Flat-IB-2,Greenwood Park, Rajarhat, 24 Parganas [North]. Kotkata-
700107;
- Residential property situated at Ftat 304, Greenwood Park, Rajarhat, 24 Parganas [North], Kolkata-700107;
- Residential property situated at Premises No.1050/1,Servey Park, Udita Towers, Kolkata-700107;
| - Residential property situated at Flat No, 604 ,Green Wooads Premium, Kaikhati, Kolkata-700107;
- Residential property situated at Office Complex of Paribahan Nagar Complex Police Staticn Siliguri West Bengal
734001;
- Commercial property situated at Y9 Building , Floor - 1st to 7th, Kolkata - 700107;
Guarantors: Windows Technulogies Private Limited, Rasish Consultants Private Limited and PNS Business Private|
jited.

The sanctioned Gmit of the said cash credit is INR 720 million,
which had a tenure of 12 months and carried an interest rate of|
9.25% p.a
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¥) Related party loan

On 7 June 2023, the Holding Company has obtained loan from a related party amounting to INR 2.00 million, carrying interest rate of 9% p.a., repayable within 3 years from the

date of availment

2z} There are two borrowings repaid by the Holding Company in earlier years, wherein the Holding Company is in the process of satisfaction of charges.

Details related to borrowings secured against current assets
The Holding Company has given current assets as security for borrowings obtained from banks below. The Holding Company has duly submitted the required information with the
banks on regular basis and the required reconciliation is presented below:

Amount a5 reported g
Name of bank Quarter ended Particulars of security provided Amaunt as per in the qu;r:rly A'mount of el fur'ma!enal
books of account difference discrepancies
return/ statement
ICICI Bank 31 December 2024 |Trade receivables 1,262.96 1,152.85 110.11 | Difference is mainly
RBL Bank 30 September 2072 |Trade receivables 377.42 373.81 3,61 |due to submission)
Trade payables 235.83 63.43 172.40 |made to the banks
30 June 7022 Trade receivables 287.68 309.54 (21.86) [before the financial
Trade payables 72.15 36.93 35.22 closure|
HDFC Bank ki r 2024 |Trade receivables 1,262.96 1,152.85 110.11 |process.

30 September 2024 | Trade receivables 1,044.97 1,095.34 (50.37)

30 June 2024 Trade receivables 1,043.19 1,080.45 {37.26)

31 March 2024 Trade receivables 809.59 1,110.93 {301.39)

31 December 2023 |Trade receivables 761.51 1,151.55 {390.04)

30 September 2023 |Trade receivables 878.87 1,068.67 (189.80)

30 June 2023 Trade receivables 831.06 1,086.48 (255.42)

31 March 2023 Trade receivables 417.99 444.03 {26.04)

] 31 December 2022 |Trade receivables 430,10 415.94 10.16
25({a) Provisions (Non-current}

As at| As at| As at; As at|

Particulars

31 December 2024

31 March 2024]

31 March 2023

31 March 2022/

Provision for employee benefits (Refer note 39)

- Gratuity 31.20 23.33 30.67 28.92
- Compensated absences 11.75 10.86 11,16 12.00
Total 42.95 34.19 41.83 40.92
25(b) Provisions (Current)
. As at| As at Asat, T Asat
— 31Decomber 2024 31 March2024| 31 March2023| 31 March 2022
Provision for employee benefits (Refer note 39)
- Gratuity 309 2.03 4.8% 5.98
- Compensated absences 8.85 3.36 6.57 3.51
Total 11.94 5.39 11.46 9.49
26 Other non current financial liabilitias
. As at| As at As at, As at
Pagticatars 31 December 2024 31 March 2024 31 March 2023 31 March 2022
» » s GA‘*‘ LContingent consideration {earn out liabitity) 72.02 135.54 = 43.48
'F'.‘,P-S Clq e 72.02 735.54 B 43.48
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Trade payables

N As at| As at As at| As at,
P 1
L 31 December 2024/ 31 March 2024{ 31 March 2023 31 March 2022,
Total outstanding dues of micro enterpnses and smatl enterprises 137.46 66.74 5.76 6.45
Totat outstanding dues of creditors ather than micro enterprises and small enterprises 715.26 468.69 703.54 501.04
Total 852.72 53543 | 70%.70 507,49
As at As at As at! As at
Particuls
artietars 31December 2024| 31 March 2024f 31 March 2023| 31 March 2022
(i) The amounts remaining unpaid to micro and small suppliers as at the end of the period: |
- Principal . 136,57 66.74 5.76 6.45
- Interest 0.89 E - -
(ii) The amount of interest paid by the buyer in terms of section 16 of the Micre, Small and - . - .
madium Enterprises Development Act, 2006, along with the amount of the payment made to|
the supplier beyond the appointed day during each accounting period.
tiii) The amount of payments made to micro and small suppliers beyond the appointed day| - = -
during each accounting period.
(iv) The amount of interest due and payable for the period of delay in making payment| - - .
fwhich have been paid but beyond appointed day during the period) but without adding the
interest specified under MSMED Act, 2006.
{v) The amount of interest accrued and remaining unpaid at the end of each accounting 0.8% - -
period.
{vi) The amount of further interest remaining due and payable even in the succeeding - . -
periods, until such date when the interest dues above are actually paid to the small
enterprise.
Trade Payables ageing schedule
Current
= = - —
As at 31 December 2024 rrbiled Ducs T g far 2 periods from invoice date
9153,5;" 1-2 years 2-3 years More than 3 years Total
Undisputed trade payables
- MSME - 137.40 0.06 . . 137.46
- Others 259.80 434,60 14.78 6.06 0.02 715.26
Disputed trade payables
- MSME - .
- Others - - = = L +
Total 259.80 572,00 14.84 6.06 0.02 852.72
Current
As at 31 March 2024 . Qutstanding for following periods from invoice date
Unbilted Dues Less than
1-2 years 2-3 years More than 3 years Total
1 year
Undisputed trade payables
- MSME - 66.74 - g - 66.74
| - Others 151.59 238B.56 18.64 17.42 15.09 461,29
Disputed trade payables
- MSME = .
- Qthers - 5.00 - 2.40 . 7.40
|_Total 151.59 330.29 18.64 19.81 15.09 535.43
Current
As at 31 March 2023 . | 3] for periods from invoice date
Unbilled Dues Less than
1 year 1-2 years 2-3 years More than 3 years Total
Undisputed trade payables |
- MSME . 5.76 - - - 5.76
- Others 283.04 31491 49.86 14.46 15.76 678.02
Disputed trade payables
oW . . - - i
- Others o - 25.90 25.90
Total 283.04 320.67 75.77 14.46 15.76 709.70
Current
As at 31 March 2022 . Outstanding for following periods from invoice date
Unbilled Dues Less than
Jvear 1-2 years 2-3 years More than 3 years Total
Undisputed trade payabies
- MSME . 6.45 - — - 6.45
- Others 222.87 241.19 13.78 7.54 B.26 453.64
Disputed trade payables S 5 . .
- Others - 7.40 - - . 7.40
Total : 222.87 255.04 13.78 7.54 8.26 507,49
28 Other current financial liabilities
As at! As at As at As at;
. 31December 2024| 31 March 2024 31March 2023 31 March 2022
Interest accrued but not due on borrowings 1.86 1.18 1.44 3.56
Security deposits 32.70 29.73 35.72 43.95
Capital Creditors EWA 0.95 15.10 4.43
Contingent consideration {earn cut liability) 466.19 212.09 120.73 7.33
Dividend payabla 22.68 5.56 0.10 .
Client's Fund held in Trust Account B 584 0.26 4.07
Payable to 434,37 340.04 342.33 333.31
Total 961.01 595.39 515.732 397,15
Rote:
There are no amounts due for payment to the Investor Education and Protection Fund under Section 125 of the CompaniesAct, 2013 as at the year end.
29 DOther current liabilities
As at| As at As at| As at|
I
farticulars 31December 2024)  31March 2024  31March 2023 31 March 2022
Statutery dues 158.90 324.55 237.52 209.18
Advance from customers 15.03 69.67 92.71 25.29
Other payables 29.27 2.90 2.02 2.79
Total 203,20 397.12 332.25 237.26
29(a) Current tax liabilit;
Particulars As at As at As at| As at
31 December 2024| 31 March 2024 31 March 2023 31 March 2022
FSSOCM Provision for tax {net of advance tax) 130.74 94,80 83.36 178.85
. ooy [Total 130.74 94.80 83.36 178.85
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Revenue from operations

Particulars

Far the period 01 April 2024
to 31 December 2024,

For the year ended
31 March 2024

For the year ended.  For the year ended

Sale of services
Income from business process management services

9,255.51

9,913.15

31 March 2023 31 March 2022
|

11,049.91 7,480.21

Total

9,255.51

9,913.15

11,049.91 | 7,480.21

Notes:

(i) There are no unsatisfied performance obligations resulting from Revenue from Contracts with Customers as at 31 December 2024, 31 March 2024, 31 March 2023 & 31 March 2022.

{ii) Reconciliation of revenue from contracts with customers recognised with contract price:

{ifi) Refer note 41 for additional revenue disclosures

Other income

Particulars

- Bank depusits

- loan to related parties (Refer note 40)
- Income tax refund

- Security deposit

- Lease receivables

Dividend income (Refer note 40)

Foreign exchange gain (net)

Insurance claim

Scrap sale

Paycheck Protection Program Loan waiver
Employee retention credit

Corporate Guarantee fees

Miscellaneous income

Total

For the periad 01 Aprit 2024 For the year ended For the year ended For the year ended
to 31 December 2024 31 March 2024 31 March 2023 31 March 2022
Interest income on financial assets measured at amortised cost:
4,01 2.51 6.05 4.04
8.23 10.26 7.17 13.65
0.62 6.92 21 .
4.69 4.43 3.97 .72
- 0.12 2.69
Gain on sale of property, plant and equipment [net) - 19.87 322 -
3.36 3.97 347 3.40
Liabilities/ provisions no longer required written back 125.28 170.85 55.31 2.44
- - 59.84 25.96
- 27.95 - 5
- N 0.46 -
- - . 266.16
- B 260.09 | 219.70
1.50 - - -
41.02 55.25 13.95 43.14
188.71 302.13 418.33 582.21

Employee benefits expense

Particutars

For the period 01 April 2024
to 31 December 2024

For the_ye;r ended
31 March 2024

For the year ended| For the year ended
31 March 2023 31 March 2022

Salares, wages and bonus 5,947.87 6,623.10 7,495.93 4,979.70
Contribution to provident fund and other funds (Refer note 39) 160.01 116.96 127.37 39.55
Staff welfare expenses 39.66 50.10 3417 36.71
Employee share-based compensation expense (Refer note 47} 19.0% 9.5% - -
Total 6,166.63 6,799.75 7,657.47 5,055.96
Finance cost
Particulars For the period 01 April 2024 For the year ended For the year ended For the year ended
to 31 December 2024 31 March 2024 31 March 2023 31 March 2022
Interest expense at amortised cost on:
- Borrowings 163.08 128.74 102.63 67.71
- Lease liabilities (Refer note 7) 59.63 49.66 39.89 28.94
- Loan from related party (Refer note 40) 0.90 0.17 - -
- Others 42.13 10.99 | 4.37 1.81
Total 265.74 189.56 | 146.89 98.46
Depreciation and amortisation expense

Particulars

For the period 01 April 2024
to 31 December 2024

For the year ended
31 March 2024

For the year ended|  For the year ended
31 March 2023 31 March 2022

Depreciation on property, plant and equipment (Refer note 6)
Amortisation on intangible assets (Refer note 9)

Amortisation on right-of-use asset (Refer note 7)

Total

193.29 181.24 216.76 187.13
130.18 86.93 160.22 225.30
254,39 221.60 185.06 132.02
577.86 489.77 562.04 544.45

(This space has been intentionaily left blank)
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Other expenses

Particulars For the period 01 April 2024 For the year ended For the year eaded For the year ended
to 31 December 2024 31 March 2024 31 March 2023 31 March 2022
Sales and marketing expense 101.55 66.93 63.35 53.84
Rent expense 193.32 230.54 276.82 275.01
Backend and field support charges - - B 145.68
Qutsourcing expenses 225.14 261.01 454.43 148.70
Bank charges 37.85 46.01 28.71 20.76
Electricity and water charges 70.31 42.75 58.09 33.34
Rates and taxes 33.63 23.04 34.54 14.52
Recruitment and training expenses 37.44 46.57 90.60 39.93
Repairs and maintenance: - - - -

- plant and equipment 2.59 - - -

- others 31.00 10.38 32.40 13.56
Printing and stationary charges 41.63 49.52 36.85 18.01
Insurance 71.84 106.67 111.92 94.02
Telephone and internet charges 353.61 557.04 515.55 245.77
Legal and professional fees 204.89 306.00 317.38 245.28
Loss on sale/disposal of property, plant and equipment (Refer Note &) 4.9 - - 63.47
Membership and subscription expenses 96.34 41.46 75.24 24.23
Office and admin expenses 47.80 64.60 46.18 37.73
Security and housekeeping charges 50.10 47.51 28.16 28.19
Payments to auditors 7.50 10.00 1.48 1.74
Provision for credit atlowances (Refer Note 16) 6.91 8.86 10.42 62.41
Bad debts written off 19.74 67.31 7.80 7.22
Commission and brokerage 26.60 - 32.30 16.42
Freight and carriage 0.41 0.43 2.22 -
Danation 0.00 0.25 2,38 7.07
Travelling and conveyance 164.48 176.18 204.84 120.4%
Qther receivables written off 4.33 6.67 - -
Loss on foreign exchange (net) 16.88 25.45 -
Eamout Expenses 16.66 . -
Corporate social responsibility expenditure (Refer note 46) 2.15 1.80 - -
Director’s sitting fees 0.53 - . -
Miscellaneous expanses 71.30 172.38 256.31 165.22
Total 1,941.44 2,369.36 1,882.61

(This space has been intentionally left blank)




Fusion CX Limited (Formerly, Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited)
Annexure VH -Notes to Restated Consolidated Financial Information
{All amount are in INR millions, unless otherwise stated)

36
[

(8

©)

Tax expense
Income tax expense:

For the period 01 April 2024

Far the year ended

For the year ended

For the year ended

Particulars

to 31 December 2024

31 March 2024

Particulars
to 31 December 2024 31 March 2024 31 March 2023 31 March 2022

Current tax 59.40 66.79 40.17 70.92
Tax pertaining to earlier years 13.91 - 6.06 (0.44)
Deferred tax (33.13) (62.553) (30.76) (28.25)
Income tax expense reported in the Statement of profit or loss 20.16 4.24 15.47 42.23
Income tax expense charged to Other Comprehensive income (OCI)

For the period 01 April 2024 For the year ended| For the year ended| For the year ended

31 March 2023

31 March 2022

Items that will not be rectassified subsequently to profit or loss
| Remeasurement of net defined benefit tiability

(0.80)

3.07

0.01

2.62

Income tax charged to OCI

0.80

(3.07)

{0.01)

(2.62)

Reconciliation of tax charge

For the period 01 April 2024/

For the year ended

For the year ended

For the year ended

FaTHCEE to 31 December 2024 31 March 2024 31 March 2023 31 March 2022
Prafit before tax 492,55 366.84 413.85 | 480.94
Enacted income tax rate applicable to the Company 25.17% 25.17% 25.17% 25.17%
Current tax expenses/(Credit) on profit/(loss} before tax at the enacted income tax 123.97 92.33 104.17 121.05
rate

Tax related ta earlier years 13.91 - 6.06 {0.44)
fmpact due te deductions claimed under income-tax Act (39.78) (34.98) {8.51) (11.94)
Tax impact of expenses not deductible 6.13 2.04 2.38 .77
Impact of Foreign Subsidiaries {84.16) (66.97) (69.71) (68.19)
QOther Adjustments 0.11 11.82 118.92) =
Income tax expense 20.18 4.24 15.47 42.25

On 20 September 2019, vide the Taxation Laws (Amendment) Ordinance 2019, the Government of India inserted Section 115BAA in the Income Tax Act, 1961 which provides domestic companies a non-
reversible option to pay corporate tax at reduced rates effective 01 April 2019 subject to certain conditions. However, the Company has elected to exercise the option permitted under section 1158AA in the
earljer year. Accordingly, the Company has recognised the provision for income tax basis the rate prescribed in said section. The major components of income tax expense and the reconciliation of expense

is based on the domestic effective tax rate of 25.17%.

(D) Deferred tax balances:

Particulars

As at
31 December 2024

As at
31 March 2024

As at
31 March 2023

Asat
31 March 2022

Deferred tax liabitity

Property, plant and equipment (1.86) 1.49 3.14 (4.05)

Temporary differences of taxable items 51.88 140.20 78.36 69.67

Customer Relationship 0.43) (0.43} (0.57) -
Deferred tax Assets (liability ) 49,59 141.26 80.93 65.62
Disclosed in balance sheet as deferred tax liability (net) (63.01) - (0.15) (1.42)
Disclosed in balance sheet as deferred tax asset {net) 112.60 141.25 81.08 67.04
Movement in deferred tax assets and deferred tax liabilities from 01 April 2024 to 31 December 2024:

| 5 As at Recognised in . N Impact of As at

Particulars 01 April 2024 | profit or loss Recosnisedin Oc Acquisition Impact of FCTR | 31 pecember 2024
Deferred tax liabilities/assets

Property, plant and equipment 1.49 {3.36) - - (1.86)

|Temporary differences of taxable items 140.20 56.50 0.80 (149.73} 4.10 51.88
Customer Retationship {0.43) . - - - (0.43)

| Deferred tax Assets (liability ) 141.26 53.14 0.80 (149.73) 4.10 49.59
Movement in deferred tax assets and deferred tax liabilities from 01 April 2023 ta 31 March 2024:

i Asat Recognised in - Impact of As at
articulars 01 April 2023_|_profit or loss fSeognised in 01 Acquisition Impact of FCTR 31 March 2024
Deferred tax liabilities/assets

Property, plant and equipment 3.14 (1.65) - - - 1.4%9
Temporary differences of taxable items 78.36 63.98 (3.07) - 0.93 140.20
Customer Relationship {0.57) 0.22 - (0.08; - (0.43)
Deferred tax Assets (liability ) 80.93 62.55 13.07) (0.08) 0.93 141.27
Movement in deferred tax assets and deferred tax liabilities from 01 April 2022 to 31 March 2023:

- As at 01 April | Recognised in ) Impact of As at
S 2022 profit or loss Recognised i OCI Acgzisitiun impaCtionRCTR 31 March 2023
Deferred tax liabilities/assets
Property, plant and equipment {4.05) 7.19 - S 3.14
Temporary differences of taxable items 69.58 7.92 (0.01) - 0.87 78.36
Customer Relationship - 15.65 - (16.22) - {0.57)
Deferred tax Assets (liability ) 65.53 30.76 (0.01) (16.22) 0.87 80.93
Movement in deferred tax assets and deferred tax liabilities from 01 Aprit 2021 to 31 March 2022:

As at 01 April | Recognised in = Impact of As at
Particulars 2021 Brofit or loss Ren:logmsed in 0C1 Acauisition Impact of FCTR 31 March 2022
Deferred tax Habilities/assets |
Property, plant and equipment | (3.38) (0.67) - - - (4.05)
Temparary differences of taxable items 27.84 28.92 (2.62) 15.76 (0.23) 69.67
Customer Relationship - - . - - -
tax Assets (liability ) 24.46 28.25 (2.62) 15.76 10.23) 65.62
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37 Earniog par share

F;:m‘w For the year ended For the year ended For the year ended
L"‘ ety "z"”‘oz 4' 31 March 2024 31 March 2023 31 March 2022
Profit attributable to ordinery equity holders - .35 362.60 39638 438.71
Weighted average number of equity shares outstanding - Basic 12,60,12.400 12,60,12,400 12.60,12,400 12,60,12,400
Welgired averape number of equity shares outstanding - Dilwted 12.61.91,579 12,61,24,063 12,60, 12,400 12,60,12,400
Esrnings per share (NR) - Basic (Face value INR 1 per share) 175 .88 3.36 3.48
shara (IWR) - Diluted (Face vakm INR 1 per share) 3.74% 2.08 116 3.48
* (Mot Annoulised)

The Holding Comnpany hiwe sub- dhvided the authorised aquity share capital from face value of INR 10 2ach to INR 1 each with effect from dated 17 June 2022. Further, the Board of Directors of
the Comparry recomwmended issue of bomus shares in the ratio of three equity shares of INR 1 eech for every equity stare of #R 1 sach of the Company a5 held by the shareholders a3 on the
mmm,micawuwbymohwmrmwmmammhwuwmmmmnmmumy.unuomc«npw
has afiotted 94,509,300 equity shares to the s of the Company on 13 September 2022. The basic and diuted earmnings per share for the e ended 31 March 2022 accordingly have been
restated to give effact of the share sptit and bonus ssue as per W AS 33,

3 MM%NM ¢ rorn e =
[ at a Asat
Pacicutars 31 Decamber 2024 31 March 2024 31 Masch 2023 31 March 2022

|Contingent abilities {to the axtant net provided for)
Claims net acknowtedped s dai .26 41.68 - B
- tn:ome tax demand 34.59 u» .36 .74
- Goods and service ta demand 35.20 D34 - -
Provident Fund
The Honourabie Supreme Court, had pamed 2 jodgement on 28 February, 2019 in AU Not| ATiournt not Amourt not Amount not
0 inclusion of certain stiowances within the scope of “Basic wages™ for the determinable geterminable detarminable) determinable
mopose of determintng contribution o provident fund under the Employoes
Provident Funds & Mdectlanecuss Provisions Act, 1952. The management, based on
iegal advice, & of the view that the appticabiitty of the judgement to the Compeny,
with respect to the pericd and the natre of sllowances to be covered due to

and émpact on the past provident fund tiability,

| s e il el

Commitrments:

memmlnbﬁw) FIIRE] i X 180.23 70838 |

Corperate guarantee: .

Corparate Financiel Guarantees on account of corporate guarantes to the 1,566.16 1.54.57 420.13 4.3

bankers on behet! of mibsidiaries for facilities availed by them (amount

cutstanding at close of the year). C

Capital commitments:

Capital expenditure contractad for at the end of tha raporiing peried but not
g 2 Habitites & as follows:

Property, plant and squipment 6785 nn wnw 6.41
Less: Capital advances snd CA 159.43) (5.5 fLE »
[t Capitat commitments T LR TE 3085 2641 |
Hotes:

{31 The Company has utitized Non-fund based facllity while émecuting the contract.

1 Eapteree benant
{A) Defined contribution plans
Revicement benefit in the form of provident fund is a deflned contridution scheme. The Company has no obligation. other than the contridution payable to the provident fund. The Company
rscognizes contrbution peysbie to the provident fund scheme as an expanse, whan an employee renders the related service,

amounts in the Consotidered Statement of Profit and Loss:

For the period 01 Aprit]
2024031 D K For the year snded For the year s For the year snded!
1024

31 March 2024 11 March 31 March

State nSurance Sscheme 18001 116.9% 127.37 3.5
140.01 116.9¢ 127.37 19,53

The Compeny provides Gratuity for employees in India as pav the Paymemt of Gratuity Act, 1972 and in Phitippines as per Retirermnt Pay Law (R.A. T7641). All smpioyess are entitied to gratuity
bansfits on exit from service due to retirement, resignation or desth. Theve is a vesting period of S years on axits due 1o retirement or resignation. This defined benafit plant expose the
Company to actusrial rishs, such as iongevity risk, inderest rate risk and market (investment) risk. The present walue of the Jdefined benefit obligation and the relevant current servica cost are
measurad using the Prajectad Unit Credit Method, with actiarial valuetions being carried out at sach Balance sheet date. This iz an unfunded plan.

{This spoce has been intentionally teft bR




Fusion CX Limited (Formerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited) .

Annexure Vil -Notes to Restated Consolidated Financial Infermation
(All amount are in INR millions, unless otherwise stated)

. Gratuity {(cont'd)
i) Amount recognised in Balance Sheet

Particulars As at As at As at As at
31 December 2024 31 March 2024 31 March 2023 31 March 2022
Present value of obligation as at the end of the year 34.30 25.37 35.57 34.89
Net (asset) / liability recognized in Balance Sheet 34.30 25.37 35.57 34.89
Current Hability 3.09 2.03 4.89 5.98
Non-current liability 31.20 23,33 30.67 28.92
Total 34.29 25.36 35.56 34,90
ii) Changes in the present value of benefit obligation
particulars As at As at| As at As at
31 December 2024 31 March 2024 31 March 2023 31 March 2022
Present value of abligation at the beginning of the year 25.37 35.56 34.90 36.20
On account of business combination 1.02 N -
Included in profit or loss = - -
Interest cost 1.23 2.33 1.96 2.17
Current service cost 6.81 10.05 9.59 10.41
Past service cost . 0.15 0.06 -
8.04 12.53 11.61 12.58
Included in Other Comprehensive Income
Acquisition / Divestiture - -
Actuarial (gain)/ loss - Demographic Assumptions . : B (0.15)
Actuarial (gain)/ loss - Financial Assumptions 0.68 0.20 {2.10) (1.04)
Actuarial (gain)/ loss - Experience 2.51 (12.57) 1.33 (9.20)
FCTR 3 {0.62) 0.06 (0.02)
3.19 (12.39) (0.71) (10.41)
Other
Benefit payments directly by the Company (2.30) (11.35) (10.23) (3.48)
Present value of obligation at the end of the year 34.30 25.37 35.57 34.89
iif} Reconciliation of bafance sheet amount
Particulars As at As at As at As at/
31 March 2024 31 March 2024 31 March 2023 31 March 2022
Opening net {asset)/liability 25.37 35.56 34.90 36.20
On account of business combination B 1.02 . &
Expense/(income) recognised in profit and loss 8.04 12.53 11.61 12.58
Expense/(income) recognised in other comprehensive income 3.19 (12.39) {0.71) {10.41)
Benefit payments directly by the Company 12.30) {11.35) (10.23) (3.48)
[Balance sheet (Asset)/Liability at the end of year 34,30 25.37 35.57 34.89
jv} Expense recognized in the statement of profit and loss
Particulars F;L;.Tt:e;;o;eglﬁg:: For the year ended For the year ended For the year ended
2024 31 March 2024 31 March 2023 31 March 2022
Current service cost 6.81 10.05 9.59 10.41
Net Interest cost. 1.23 2.33 1.96 2.17
Past service cost - -
- Interest expense on DBO £ 0.15 0.06 -
Total exbenses recognized in the statement of profit and loss 8.04 12.53 11,60 12.58
v) Expense recognized in other comprehensive income
Particulars F;:);Ttg?r;o[‘:eg;nﬁtg:: For the year ended For the year ended For the year ended
2024 31 March 2024 31 march 2023 31 March 2022
Actuarial (gains}/ losses arising from:
Demographic Assumptions . z {0.15)
Financial Assumptions 0.68 0.20 (1.04)
Experience 2.51 {12.57) {9.20)
FCTR - (0.02) {0.02)
Net actuarial {gains) / losses recognised in OCl 3.19 12.39) 110,41}

{This space has been intentionally left blank)




Fusion CX Limited (Formerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited)
Annexure Vil -Notes to Restated Consclidated Financial Information
(All amount are in INR millions, unless otherwise stated)

I
vi)

Gratuity {(cont'd}

a) Principal assumptions used for the purpose of the actuarial valuation{Fusion CX Private Limited formerly Xplore-Tech Services Private Limited)

b

<}

vii

=

Particulars

Far the period 01 April
2024 to 31 December

For the year ended
31 March 2024

For the year ended
31 March 2023

For the year ended
31 March 2022

2024
Mortality 1ALM {2012-14) IALM JALM 100% of IALM
Uttimate (2012-14) Uitimate {2012-14) Ultimate (2012-14) Ultimate

Discount Rate 6.84% 7.17% 7.30% 6.41%
Salary increase rate 5.00% 5.00% 4%-9% 4%-5%
Withdrawal Rate

Age 20-30 30.00% 30.00% 30.00% 30.00%

Age 31- 35 15.00% 15.00% 15.00% 15.00%

Age 36- 60 10.00% 10.00% 10.00% 10.00%
Average attained age 28 years 26 years 28 years 27 years
Retirement age 60 years 60 years 60 years 60 years

Principal assumptions used for the purpose of the actuarial valuation(Omind Technologies Private Limited)

Particulars

For the period 01 April
2024 to 31 December
2024

For the year ended
31 March 2024

For the year ended
31 March 2023

For the year ended
31 March 2022

Mortality TALM (2012-14) Ultimate 1ALM -
{2012-14) Ultimate

Discount Rate 6.90% 7.18% -

Salary increase rate 5.00% 5.00% -

Withdrawal Rate 10.00% 10.00% - -

Average attained age 31 years| 31 years - -

Retirement age 60 years 60 years =

Principal assumptions used for the purpose of the actuarial valuation (Fusion BPO Services Phils., Inc.}”

For the year ended

For the year ended

For the year ended

jarticulars 31 March 2024 31 March 2023 31 March 2022
Mortality 2017 PICM 2017 PICM 2017 PICM
Discount Rate 6.11% 5.97% 4.04%
Salary increase rate 2.00% 2.00% 2.00%
Withdrawal Rate
Age 19-24 37.59% 37.59% 37.599%
Age 25-29 32.62% 32.62% 32.62%
Age 30-34 25.89% 25.89% 25.89%%
Age 35-39 18.80% 18.80% 18.80%
Age 40-44 21.79% 21.79% 21.79%
Age 45-49 21.83% 21.83% 21.83%
Age 50-54 20.07% 20.07% 20.07%
Above 35 yaers 0.50% 0.50% 50.00%
Average attained age 32 years 30 years 30 years
Retirement age 65 years 65 years 65 years

“In the current period, the Company has not carried out a fresh actuarial valuation. This decision was based on the assessment that there were no material movements or changes in the
underlying assumptions and employee data that would significantly impact the defined benefit obligations. Accordingly, the management believes that the carrying amounts of the employee

benefit liabilities as reported are appropriate and fairly presented.

Sensitivity analysis

The sensitivity analysis have been determined based on reasonably possible changes of the respective assumptions occurring at the end of the reporting period, white holding all other
assumptions constant. The changes would have affected the defined benefit abligation as below:

For the period 01 April|

For the year ended

For the year ended|

For the year ended

Delta effect - 1%

Delta effect + 1%
Delta effect + 1%
Delta effect - 1%
Delta effect - 1%

Change in withdrawal rate

-5.97% to -8.03%

-6.56% to -12.54%

1.28
-12.03%
1.69
16.12%

-5.18% to -13.11%

particulars Rl De“';gze; 31 March 2024 31 March 2023 31 March 2022
Change in Discount rate

Delta effect + 1% 30.84 23.63 33.66 33.12

Delta effect + 1% -6.01 % to -7.82% -6.41% to -11.91% -5.09% to -12.55% -5.06% to -13.76%
Delta effect - 1% 35.08 27.32 37.69 36.89

Delta effect - 1% 6.77% Lo 8.97% 7.24% to 14.31% 5.67% to 15.04% 5.69% to 16.73%
Change in rate of salary increase

Delta effect + 1% 35.02 27.33 37.68 36.91

Delta effect + 1% 6.52% to 9.05% 7.25% to 14.78% 5.65% to 15.52% 5.73% to 16.92%
Delta effect - 1% 30.85 23.58 33.62 33.07

-5.20% to -14.14%

1.16
-14.72%
1.65
20.59%

The sensitivity analysis presented above may not be representative of the actual change in the Defined Benefit Obligation as it is unlikely that the change in assumptions would occur in isolation




Fusion CX Limited {(Formerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited) -

Annexure VIl -Notes to Restated Consolidated Financial Information
(All amount are in INR mitlions, unless otherwise stated)

I. Gratuity (cont'd)
viii) Maturity profile of benefit payments

Year F;;;:isz?":i;:s:: For the year ended Far the year ended For the year ended
2024 31 March 2024 31 March 2023 31 March 2022
1 Year 3.09 .02 4.89 5.98
2 to 5 years 12.63 10.78 18.63 18.35
6 to 10 years 15.05 13.60 16.02 12.91
More than 10 years 3.83 38.93 34,97 162.34

Gratuity is a defined benefit plan and entity is exposed to the following risks:

The weighted average duration of defined benefit obligation is 13 years (31 March 2024: 13 years, 31 March 2023; 13 years & 31 March 202Z: 13 years).

i) Interest rate risk: The plan exposes the Group to the risk of fall in interest rates. A fall in interest rates will result in an increase in the ultimate cost of providing the above benefit and will thus

result in an increase in the value of the liability.

ii) Salary Risk: The present value of the defined benefit plan is calcutated with the assumption of salary increase rate of plan participants in future. Deviation in the rate of increase of salary in
future for plan participants from the rate of increase in salary used to determine the present value of obligation will have a bearing on the plan’s liabitity.

iii) Liquidity Risk: This is the risk that the Company is not able to meet the short-term gratuity payouts. This may arise due to non-availability of enough cash / cash equivalent te meet the

liabilities or holding of illiquid assets not being sold in time.

iv) Demographic Risk: The Company has used certain mortality and attrition assumptions in valuation of the Hability, The Company is exposed to the risk of actual experience turning out to be

worse compared to the assumption.

v) Regulatory Risk: Gratuity benefit is paid in India in accordance with the requirements of the Payment of Gratuity Act, 1972 and in Philippines as per Retirement Pay Law (R.A. 7641)(as amended
from time to time). There is a risk of change in regulations requiring higher gratuity payouts (e.g. Increase in the maximum limit on gratuity of INR 20 million in Payment of Gratuity Act, 1972).

II. Compensated absences:

The provision for compensated absences (Privilege Leave) as at the year end 31 December 2024 is {NR 16.56 mitlion (31 March 2024: INR 12.07; 31 March 2023: INR 14.77 million; 31 March 2022:
INR 12.42 million). The provision for compensated absences (Sick leave) as at the year end 31 December 2024 is 4.04 million (31 March 2024: INR 3.22 million; 31 March 2023: INR 2.96 million; 31

March 2022: INR 3.19 million).

(This space has been intentionally {eft blank)




Fusion CX Limited (Farmeriy Fusion CX Private Limitad; formerly Xplore-Tech Services Private Limited)
Annexure VIl -Notes to Restated Consolidated Financial Information
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40 Related party disclosures

A. Details of related parties:

Description of retattonship Names of related parties

Halding Company PNS Business Private Limited

Mr. Pankaj Dhanuka (Directar)

Mr. Kishore Saraogi (Director}

Mr. Amit Soni { CFO] { DOA- 01-12-2024

#r. Barun Singh (€5} { DOA- 26-04-2024 }

Rasish Consultants Private Limited

Windows Technologies Private Limited

Global Seamless Tubes and Pipes Private Limited

Omind Technologies Private Limited (Upto 31st December 2023}
Omind Technologies inc. {Upto 31st December 2023)

Artha Strategies Limited (formerly known as 515 Qaktand NC Ltd.)
SSR Services Inc.

PKR Services Inc.

GSTP (HFS} Private Limited, India

Mrs. Chandrakala Davi Dhanuka (Mother of Mr. Pankaj Dhanuka)

Mrs. Rajani Saraog! (Wife of Mr.Kishore Saraogi)

Key Management Personnel (KMPs)

Entities over which KMPs/ directors and/ or ther relatives are able to
exercise significant influence

Relative of KMPs

B. Details of related party tr during the year:

s Far the perlod 01 April| For the year ended|  For the year ended For the year ended
S 2024 to 31 Dacember 2024 31 March 2024 31 March 2023 31 March 2022|

Sale of Services

Omind Technalogies Private Limited - 2.3 1.58 2.46

Global Seamless Tubes and Pipes Private Limited . - 0.01 -

Omind Technologies Inc. . 0.09 14.08 18.49

Interest expense - Lease Liability

Windows Technologies Private Limited 2.62 2.98 4.36 5.11

Interest Income - Security Deposit
PNS Business Private Limited - - - -
Windaws Technologies Private Limited 2.85 3.47 312 2.83
Omind Technologies Pvt. Ltd. . - - -

Rent expense

Windows Technologies Private Limited 18.61 9.36 12.9¢ 12.96
Artha Strategies Limited {formerly known as 515 Oakland NC Ltd.} 15.83 2.34 25.2% 9.94
Elactricity Expenses

Windows Technologies Private Limited 5.81 - - -
Property Tax

Artha Strategies Limited (formerly known as 515 Oakland NC Ltd.) 1.03 - - -
Dividend income

Windows Technologies Private Limitad 3.3 3.97 3.47 3.07

Sate of property, plant and equipment.
Dmind Technologies Private Limited - 72.65 - -

Expenses incurred on behalf of the Company
Windows Technologies Private Limited - 15.27 - -

Relmbursement of expansas
Windows Technologies Private Limited 10.21 . - -

Outsourcing expenses
Windows Technologies Private Limited 33.30 236.28 162.44
PN5 Business Private Limited - 1.34 L
Omind Technologies Private Limited . - 23.12 -
GSTP(HFS)Private Limited - L - 37.76
Glabal Seamless Pipes & Tubes Private Limited - L . 11.44

Professional Services Expenses

GSTP [HFS) Private Limited, India 6.53 §5.32 41.49 -
SSR Services Inc. - 66.72 73.99 61.47
PKR Services Inc. - 0.42 - 14.87
Global Seamless Tubes and Pipes Private Limited 4.82 31.67 34.44 -
PNS Business Private Limited 0.89 . - -
QOmind Technologies Inc. - = 3877
Subscription cost

Omind Technologies Private Limited - 82.54 13.34 -
Omind Technologies Inc. - 69.35 69.01 -

Office Supplies & Maintenance
Global Seamless Tubes and Pipes Private Limited 0.50 . - .

Bill Back of Expenses
Global Seamless Tubes and Pipes Private Limited 0.67 . - -

Miscellaneous Expenses
Global Seamless Tubes and Pipes Private Limited 0.35 - -

Interest income on loans given

Windows Technologias Private Limited 7.5¢ 9.80 6.91 7.26
Omind Technologies Private Limited - 0.40 Q.26 0.05
Rasish Consultants Private Limited 0.08 .08 -

PNS Business Private Limited - - 0.38
GSTP {HFS) Private Limited, India 0.01 . - =
Loans glven

SSR Services Inc, 59.76 - - -
GSTP {HF5] Private Limited, India 5.00 - N -
PKR Services Inc. 191.34 - . .
Rasish Consultants Private Limited - 2.30 -

‘Windows Technologies Private Limited 20.00 ’ 35.53

Omind Technologies Private Limited .
Global Searnless Tubes and Pipes Private Limited - 7.47




Fusion CX Limited (Farmerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited)
Annexure VIl -Notes to Restated Censalidated Financial Information
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40 Related sarty disclosures {cont'd|

Particulars For the perlad 01 April| For the year ended For the year ended For the year ended
bt R 2024 to 31 December 2024 31 March 2024 31 March 2023 31 March 2022
Loans repayment =
Windows Technologies Private Limited 26.70 - - 88.92
Rasish Consultants Private Limited 1.00 - - 0.04
GSTP {HFS) Private Limited, India 5.00 - -
Deposite recsived back
PNS Business Private Limited . - . 8.93
Borrowing
Glabal Seamless Tubes and Pipes Private Limited 17.50 2.00 -
Borrowing Repayment made
Glabal Seamless Tubes and Pipes Private Limited 17.50 - -
Intarast an barrowing
Global Seamless Tubes and Pipes Private Limited 0.12 0.7 -
Windows Technologies Private Limited 0.07 -
Dividend paid
PNS Business Private Limited 12.86 6.43 8.04 5.62
Rasish Consuttancy Private Limited 12,16 6.08 7.60 5.40
Remuneration paid ta KMP's
Mr. Pankaj Dhanuka 47.10 16.57 17.43 16.28
Mr. Kishore Saraogi 43.97 29.78 34.32 10.31
Mr. Amit Soni 0.56 - - .
Mr. Barun Singh 1.65 = . -
€. Balances Outstanding as at the and of the year:
As at As at As at As at
Particular:
<= 31 December 2024 31 March 2024 31 March 2023 39 March 2022
Trade receivable
Omind Technologies, Inc - 56.0% 46.11
Omind Technologies Private Limited - 419 2.35
Global Seamless Tubes and Pipes Private Limited 0.05 . a.01 -
SSR Services Inc. - - 2.18
Other current financial assets
Windows Technologies Private Limited 1020 - - -
Right-of-use assets
Windows Technologies Private Limited 48.88 57.64 69.29 B80.78
Lease Liability
Windows Technologies Private Limited 32.30 36.70 42.08 50.37
Loans granted {including interest recelvable)
Windows Technologies Private Limitad 1314 131.31 122.49 80.75
Omind Technologies Private Limited - - 5.08 1.47
Rasish Consultants Private Limited 1.43 2.35 - -
PKR Services 208.78 17.00 16.76 15.40
Omind Technolegies, Inc - . 136.01 11.38
Global Seamless Tubes and Pipes Private Limited - 7.47 - -
GSTP (HF5} Private Limited, India 0.01 ¥ ¥ -
SSR Services Inc. 59.76 - - -
Investment in preference shares
Windows Technologies Private Limited 38.25 34.95 31.03 27.27
Security deposlts receivable
Windows Technologies Private Limited 39,23 36,38 129 29.78
Dividend payable
PNS Business Private Limited 11.57 - “ -
Rasish Consultancy Private Limited 10.95 5.47 -
Trade payables
GSTP (HFS) Private Limited, India .22 0.22 7.20 0.22
‘Omind Technolagies Private Limited - - 28.08 17.65
'Windows Technologies Private Limited - 1.60 2.53 -
‘Omind Technologies, Inc - . 28.18 -
SSR Services Inc. 1.7 1.66 1.23 10.57
PKR Services Inc. = 0.43 - -
Advanca to suppliar
Windows Technologies Private Limited 9.54 - 14.74
Artha Strategies Limited {formerly known as 515 Qakland NC Ltd.) 2.10 0.93 3.42 -
Borrawing
Global Seamless Tubes and Pipes Private Limited 2.27 .00 - -
‘Windows Technologies Private Limited 1.25 L - -
interest accrued but not due on borrowings
Global Seamnless Tubes and Pipes Private Limited - 017 - -
Payable to KMPs
Mr. Pankaj Dhanuka 34.74 0.54 1147 0.23
Mr. Kishore Saraogi 34.48 0.25 0.32 0.17
Mr. Amit Soni 0.30 L - -
[Mr. Barun Singh 0.17 L. = =
Notes:

) All transactions with these related parties are made on terms equivalent to that prevails, in arm’s length transaction and resulting outstanding receivables and payables
including financial assets and financial liabilities balances are settled in cash, None of the balances are secured.
ii} Related parties have been identified by the Management and relied upen by the auditors.
iif) The ta key does not include provision for gratuity and compensated absences, as they are determined for the Group as a whole.
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40 Related party disclosures {cont'd)

D.Summary of Related Party Transaction eliminated at the time of consolidation

Description of relationship |Names of related parties

Subsidiaries O'Currance Inc., USA
Fusion BPO Services Limited, Canada
Step-down Subsidiary Subsidiaries of O'Currance inc., USA

Fusion BPO Services Limited S.A de C.V {Elsalvador)

Fusion BPO Services Phills. Inc.

MKB Enterprise Inc. (Merged Q'currance Inc. with effect from 31 December 2022)
Fusion BPO Invest Inc.

Fusion BPO Services 5.A.S {Columbia)

Fusion BPO, S.de R.L.de C.V. (Mexico)

Boomsourcing Inc., USA

Teleserve Asia Solution Inc., Philippines

Vital Recovery Services LLC

Fusion BPO Services Ltd. (Jamaica)

Fusion BPO Services Ltd. (UK}

Omind Technologies, Inc. (Acquired on 31st December 2023)

Vital Outsourcing Services Inc. (Merged O'currance Inc. with effect from 31 December 2022)
Vital Solution Inc, (Merged O'currance Inc. with effect from 31 December 2022)

Subsidiaries of Omind Technologies, Inc.
Omind Technologies Private Limited
Omind Technologies Philippines Inc.

Subsidiaries of Fusion BPO Services Limited, Canada
3611507 Canada Inc.

Ameridial Inc.

Fusion BPO Services SHPK (Albania)

Finaccess BPO Services, Morocco

Subsidiary of Fusion BPO Services SHPK
Fusion BPO Services SHPK (Kosovo)

Subsidiaries of Finaccess BPO Services. Morocco

Phoneo SARL

Mondial Phone SARL

Parolis SARL

Parolis SAS

Paro Services Maroc SARL

Paro Services 5AS (Merged with Parolis SAS w.e.f 1 January 2023)
Parolis Maroc Services SARL

Subsidiary of Ameridial Inc.

Advanced Communication Group, Inc. (Merged with Ameridial Inc. with effect from 31 December 2022)
Ready Call Centre Limited (Acquired on 27 March 2024)

54 Communication LLC {(Acquired on 31st December 2024)
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40 Related party disclosures (cont'd)

D.Summary of Related Party at the time of

The details of the and batances eli; at the time of i In dance with Ind AS 110 are disclosed below as per Ind AS 24 read with ICOR during the perit December 31
2024, March 31, 2024 ,March 31, 2023 and March21, 2022,

Details of transactions / balancas eliminated in the process of consolidation with related party

r From Related Party ] To Refated Party Nature of Transaction | Subsidiary(s)
For the perfod 01 April 2024  For the year ended| For the yoar ended|  For the year ended
to 31 December 2024 31 March 2024 31 March 2023 31 March 2022
Fusion BPO Services SHPK Fusion BPO Services Limited, Canada  Sales of Services 66.78 | 112.66 - 249.08 72.01
Fusion BPQ Services SHPK Fusion BPO Services SHPK ( Kosovol [Sales of Services 0411 - - -
Fusion BPC Services SHPK O'Currance Inc., USA |Szles of Services 1B.91 ! 14.21 19.61 2.82
Fusion BPO Services SHPK Parolis SAS Sales of Services - - - -
Ameridial Inc. Boomsourcing Inc., USA Sales of Services - 2397 22.07 0.26
Ameridial Inc, OCurrance Inc., USA Sales of Services - 1.59 8.03 8.4
| Ameridial Inc. Ormind ics, Inc. Sales of Services = - -
Ameridial Inc. Vital Recovery Services LLC Sales of Services - = - -
Fusion BPO Services 5.A.5 (Cotumbia) Ameridial inc. Sales of Services 84.29 32.23 S -
Fusion BPO Services 5.A.5 {Columbial ing Inc., USA Sales of Services 1.04 - - -
Fusion BPO Services 5.A.5 (Columbia) | Fusion BPO Services Limited, Canada Sales of Services 83.00 108,57 115.35 23.47
Fusion BPO Services 5.A.5 {Columbia) OCurrance Inc., USA = Sales of Services 8.4 10.10 0.24 B
|Fusion BPO Services Limited 5.Ade C.V | Ameridial Inc. Sales of Services 454.23 386.79 105.49 76.27
Fusion BPO Services Limited S.Ade .V |Boomsourcing Inc., USA Sales of Services 0.35 0.01 0.01 -
|Fusion BPO Services Limited 5.A de C.V___|Fusion BPQ Services Limited, Canada Sales of Services 12388 276.20 510.89 49659
Fusion BPO Services Limited S.Ade C.___|OCurrance Inc., UsA Sales of Services 37.54 §9.78 5.74 6.52
Fusion BPO Services Limited 5.Ade C.¥___|Omind Technologies, fnc. Sales of services {0.01) - - -
Fusfon BPO Services Limited, Canada Ameridial Inc. = Sales of Services 76.70 74.76 92.20 124.05
Fusion BPO Services Limited, Canada Boomsourcing Inc., USA ~ [5ales of Services - - - - |
Fusion BPO Services Ltd. tJamaical Ameridial inc. Sales of Services [ 134.13 152.94 26.15 22.89
Fusion BPD Services Ltd. (Jamaica) Boomsourcing Inc., USA Sales of Services 4.44 5.08 -
Fusion BPO Services Ltd. LJamaica) Fusion BPO Services Limited, Canada Sales of Services 38.02 178.62 36%9.51 299.92 |
Fusion BPC Services Ltd. Jamaica) O'Currance Inc., USA Sales of Services 208.08 169.68 41.61 6.79 |
Fusion BPO Services SHPK { Kosovo) ing Inc., USA Sales of Services 37.68 - - -
Fusion BPO Services SHPK { Kasava) Fusion BPO Services Limited, Canada Sales of Services 26.68 51.89 17.19 -
Fusion BPQ Servicas SHPK { Kosave) Parolis SAS Sales of Serv_ices 0.831 8.60 = 27.06 ! =
Fusion BPO, S.de R.L.de C.V. (Mexico} Q'Currance Inc., USA Sales of Services 9.17 23.56 31.42 | o
Fusion BPO, S.de R.L.de C.V. pexico} Boomsourcing Inc., USA Sales of Services 357 = —— 155.66 70.25 .
GTurrance Inc., USA Omind T Inc. - Sales of Services (2.25) 10.35 - B
Gmind Technologies Private Limited Omind Technologies, Inc. sales of Services 56.54 10.42 - .
omind Technologies Private Limited |Fusion CX Limited Sales of Services 16.44 24.11 | - -
Omind Technolcgies, Inc. Ameridial inc. Sales of Services 3.15 0.73 - .
Omind Technologies, Inc. ing Inc., USA Sales of Services 28.04 5.55 - -
Omind Technologies, Inc. Fusion BPO Services Limited, Canada Sales of Services 22.06 2.62 - *
Omind Technologies, Inc. [O'Currance Inc., USA Sales of Services i 6.90 2.42 - .
Omind ies, Inc. Parolis SAS [Sales of Services .19 0.45 - .
Fusion BPO Services Phills. Inc. Ameridial fnc. Sales of Services 104.58 1202 95.30 10915
Fusion BPO Services Phills. Inc. |Beomsourcing Inc., USA Sales of Services 34.99 29.24 92.27 -
Fusion BPO Services Phills. Inc. Fusion BPO Services Limited, Canada Sales of Services 434.74 702.68 834.24 592.17
Fusion BPQ Services Phills. Inc. [O'Currance inc., UsA Sales of Services 267.85 397.12 M47.10 185.9¢
Fusion BPQ Services Phills. Inc. Teleserve Asia Solution Inc., USA Sales of Services 0.36 * 4 -
Parolis SAS Fusion BPO Services Limited, Canada sales of Services 3.00 344 40.81 .
Parolis SAS OCurrance Inc., USA Sales of services 49.79 62.89 23.03 -
Teleserve Asia Solution Inc., USA Boomsourcing Inc., USA Sales of Services | 296.26 403.00 439.34 -
Teleserve Asia Solution Inc., Usa Fusion BPO Services Phills. fnc. |sales of Services 7.4 8.57 14.85 -
Fusion BPO Co. Ltd. Fusion BPO Services Phills. Inc. Sales of Services 15.29 15.98 21.5 0.32
Fusion CX Limited Ameridial Inc Sales of Services 94.12 143.30 64.51 4740
Fusion CX Limited [Bcomsourcing Inc., UsA Sales of Services 22.33 50.87 27.69 -
Fusion CX Li ed Fusion BPO Services Limited, Canada |Sales of Services 42.12 75.72 151.58 106.13
Fusion CX Limited OCurrance Inc., USA [Sales of Services 124.54 143.77 45.72 107.68
Fusion CX Limited Omind ies Private Limited [sales of Services 1.07 - - -
|Fusion X Limited Vital Recovery Services LLC [Sales of services 2.41 1.27 2.00 -
Ameridial Inc. Advanced Communication Groug, Inc. |Sales of Services - - 32.40 -
Ameridial Ine. Fusion BPO Services Limited, Canada Sales of Services - 6.79 29.68 44.63
Fusion BPO Services SHPK Vital Solutions Inc. Sales of Services - - 0.35 -
Parclis SAS Fuslon BPO Services SHPK ({ Kosovo) Sales of Services - 78| - -
O'Currance Inc., USA Boomsourcing Inc., USA Sales of services - 11.69 17.87 | -
OCurrance Inc., USA “[Ameridial tnc. Sales of Services - TN 54.67 58.64
Fusion CX Limited Fusion BPO Services Ltd. (UK} Sales of Services - 048 | 0.9 1.80
Fusion CXLimited Parolis 5A5 - . - -
Fusion CX Limited Vital Solutions Inc. - 14.01 20.94 55.46
Fusion BPO Services Limited S.Ade C.V___|Fusion BPO Services Phills. Inc. - - ®.21) 7.74
Fusion BRO Services Limited S.Ade C.¥___|Vital Solutions Inc. - - 4.08 1.46
Fusion BPO, 5.de R.L.de C.V. (Mexico) Ameridial Inc. - - - -
Boomseurcing Inc., USA | Ameridial Inc. - 3.94 - -
Boomsourcing Inc., USA Fusion BPO Services Ltd. (UK) - .20 0.20 -
Boomsourcing Inc., USA Fusion BPO Services Limited, Canada Sales of Services - - - -
Vital Recovery Services LLC Fusion BPO Services Limited, Canada Sales of Services - 2.31 - -
Vital Recovery Services LLC OCurrance Inc., USA Sales of Services - 25.55 5.89 -
Fusion BPQ Services Ltd. (famaica) Vital Outseurcing Services inc. Sales of Services = - 20.66 15.58
Fusion BPO Services Ltd. (Jamaica) Vital Recovery Services LLC Sales of Services - - 2.40 18.02
Fusion BPO Services Limited, Canada Parolis 5AS Sales of Services - = . - 7.46
Fusion BPO Services Limited, Canada Fusion BPO Services Ltd. (UKY Sales of Services | - 0.27 4.58 16.19
Fusion BPO Services Limited, Canada O'Currance inc., USA ’Eﬂles of Services - - 5.26 -
Fusion BPO Services Limited, Canada Vital Sotutions Inc. Sales of Services 1 - - 11591 -
Parolis 545 Ameridial Inc. Sales of Services - 548 - -
Fusion BPO Services Phills. Inc. Vital Outsourcing Services inc. Sales of Services - - 49.57 213.81
Fusion BPO Services Phills. Inc. Vital Recovery Services LLC Sales of Services - 0.41 2.48 4.79
Omind Technologies, Inc. Fusion CX Limited Sales of Services (5.51) - -
Advanced Communication Group, Inc Ameridial Inc. Culsourcing expensas - - 32.40 -
Boomsourcing Inc., USA Cutsourcing expenses 23.37 22.07 0.26
Fusion BPO Services Limited, Canada Ameridial nc. Outsourcing expenses ] - 5.79 29.68 44.63
O'Currance Inc., USA Ameridial Inc. Qutsourcing expenses o 1.59 8.03 B.46
Omind Ty Inc. Ameridial Inc. Outsaurcing expenses ! - - - -
Fusion BPO Services Limited, Canada Fusion BPO Services SHPK Outsourcing expenses 86.78 112.66 245.08 72.01
O'Currance Inc., USA Fusion BPO Services SHPK Outsourcing expenses 18.91 | 14.81 19.61 2.82
ution Inc, Fusion BPO Services SHPK Outsaurcing expenses - - 0.35 .
Fusion BPO Services SHPK { Kosovo) Outsourcing expenses 26,68 | 51.89 17.19 -




Fusion X Limited {Formerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited)
Annexure Vil -Notes to Restated Consolidated Financial Information
{All amount are n INR millions, unless otherwise stated)

Details of transactions / balances eliminated in the process of consotidation with related party (cant'd)

From Related Party To Related Party Mature of T [ Subsidiaryis)
For the paricd 01 April 2024  For the year ended|  Far tho year ended| Far the year endad)
tn 31 Decumber 2024 31 March 2024 31 March 2023 31 March 3072
Parolis SAS Fusion BPO Services SHPK { Kasovo) Cutsourcing expenses .81 8,60 17,08
Fusion BPQ Services SHPX { Kosovo) Parolis SAS Qutsourcing expensas - 7.32 -
ing Inc., USA O'Currance Inc., USA Outsourcing expenses - 11.6% T8
Ameridial Inc. OCurrance Inc., USA Qutsourcing expenses - 16.73 .47 58.64
Omind Technologies, lnc. OCurrance Inc., USA ‘Outsaurcing expenses | 2.25) 10.35 .
|Ameridial Inc. Fusion £X Limited |Ou_tsaurcing expenses 94.12 143,10 54.31 47.40
Boomsourcing Inc., USA Fusion CX Limited _Qutsourcing expenses 22.33 iR -
Fusion BPO Services Ltd, (UK} Fusion CK Limited Qutsaurcing expenses - 0.5 1,80
Fusion BPO Services Limited, Canada Fusion CX Limited ' Outsourcing expanses 42.12 75.72 15158 | 108.13
O'Currance Inc.. USA Fusion CX Limited Qutsourcing expenses 124.54 143,77 45.72 107.68
‘Omind Technologies Private Limited Fusion CX Limited Qutsourcing expenses 1.07 | - -
Parolis 5AS Fusion CX Limited ] ing expenses - - -
Vital Recovery Services L.C Fusion CX Limited Quisourcing expenses 2.41 1.27 2.00 -
Vital Solution Inc, {Fusion CX Uimited Qutsourcing expenses - | 14.01 20.54 55.46
Ameridial Inc. Fusicn BPO Services Limited 5.A de C.V Dutsourcing expenses 454.23 8.9 105.49 76.27
Boom: Inc., USA [Fusion BPO Services Limited 5.A de C.Y _|Outsourcing expenses 0.35 pAY] .01 -
Fusicn BPO Services Limitad, Canada ‘Fusion BPO Services Limited 5.A de C.V Qutsourcing expenses 121.88 175,20 510.8% 496.59
Fusion BPO Services Phills. Inc. |Fusion BPO Services Limited 5.A de C.V Outsourcing expenses - - (B.21) 7.7
Q'Currance Inc.. USA Fusion BPO Services Limited S.A de C.¥ Outsourcing expenses 37.54 [LEL] 45.74 6.52
Omind Technologies, Inc. [Fusion BPO Services Limited S.A da C.V Outsourcing expenses (0.01} - -
Vital Solution Inc, Fusion BPO Services Limited S.A de C.Y  |Qutsourcing expenses E 4.08 .46
meridial Inc. Fusion BPO, 5.de R.L.de C.V. (Mexico) Qutsourcing expenses = . = =
urrance Inc., USA Fusion BPO, 5.de R.L.de C.V. {Mexico) O ing expenses 9.17 23.56 3.42 E
Boomsourcing Inc., USA Fusion BPO, 5.de R.L.de C.V. {Mexico) Qutsourcing expenses 113.57 155.66 70.25 =
Ameridial Inc. Boomsourcing Inc., USA Qutsourcing expenses E 3.94 =
Fusion BPO Services Ltd. (VK) ing Inc., USA Outsourcing expenses - 0.20 0.20 -
Fusion BPO Services Limited, Canada ing Inc., USA ‘Outsourcing expenses - - -
ing Inc., USA Teleserve Asia Solution Inc., USA Qutsourcing expenses 296.26 403.00 439.34 -
Fusion BPD Services Phills. Inc. Teleserve Asia Salution inc., USA Qutsourcing expenses 27.41 8.57 14.85 -
|Ameridial Inc. Fusion BPO Services 5.A.5 (Columbia) Outsourcing expensas 84.29 32.23 S -
Fusian BPQ Services Limited, Canada Fusion BPO Services 5.4.5 (Columbia) Quisourcing expenses 83.00 106.57 115.35 23.47
OCurrance Inc., USA Fusion BPO Servicas 5.A.5 (Columbia) Qutsourcing expenses 8.24 10.10 a.24 | -
Fusion BPO Services Limited, Canada Vital Recavery Services LLC Outsourcing expenses = 3 = -
O'Currance Inc., USA Vital Recovery Services LLC Qutsourcing expenses - = 25.55 9.89 .
Fusion BPC Services Phills. Inc. Fusion BPD Services Co. Ltd Outsourcing expenses 13.29 15.98 21.56 0.32 |
Amerigial Inc. Fusion BPO Services Ltd. (Jamaica) {Qutsourcing expenses 134.13 152.94 26.15 22.89
Boomsourcing Inc., USA Fusion BPO Services Ltd. (Jamaica) |Outsourcing expenses 4.4 . 5.08 =
Fusicn BP0 Services Limited, Canada Fusion BPO Services Ltd. (Jamaica) [Cutsourcing expenses 33.02 178.62 369.51 299.92
OCurrance Inc.. USA Fusion BPO Services Ltd. (Jamaica) Outsourcing expenses 208.08 169.68 41.61 6.79
Vital Outsourcing Services Inc. Fusion BPO Services Ltd. IJamaica) Qutsourcing expensas = = 20.66 15.58
Vital Recavery Services LLC Fusion BPO Services Ltd. (Jamaica) Qutsourcing expenses - - 2.40 18.02
Ameridial inc. Fusion BPQ Services Limited, Canada Outsourcing expenses 76.70 74.76 92.20 24.05
Boomsourcing Inc., USA Fusion BPO Services Limited, Canada Outsourcing expenses - - - -
Parolis SAS Fusion BPO Services Limited, Canada Qutsourcing expenses - - - 7.46
Fusion BPO Services Ltd. (UK) Fusion BPQ Services Limited, Canada Qutsourcing expenses 0.27 4,58 16.19
O'Currance Inc.. USA Fusion BPO Services Limited, Canada Outsourcing expansas - 5.26 5
Vitat Solution Ine, Fusion BPO Services Limited, Canada QOutsourcing expenses - - {1.9%)
Fusion BPO Services Limited, Canada Parolis SAS Qutssurcing expenses 3.00 3,14 40.81 |
O'Currance Inc., USA Parohs SAS Outsaurcing expenses 49.7% 62.89 23.03
Ameridial Inc. Paraolis SAS Quitsourcing expenses - 5.48 = -
Ameridial Inc. Fusion BPO Servi Qutsaurcing expenses 104.58 | 112.02 95.30 103.15
USA Fusion BPQ Servi Outsourcing expenses 34.99 29.24 92.27 s
Fusion BPD Services Limited, Canada Fusion BPO Servi Qutsourcing expenses 434.74 | 702.68 834.24 59217
CCurrance Inc.. USA Fusion BPO Services Phils. Inc. Qutsaurcing expenses 267.85 397.12 347.10 185.90
Vital Outsourcing Services tnc. Fusion BPO Services Phills. Inc. 0 ing axpanses - - 49.67 213.81
Vital Recovery Services LLC Fusion BPO Services Phills, Inc. Outsaurcing expenses = 0.4 2.46 4.7%
Omind Technologies, Inc. Omind Technalogies Private Limited Qutsourcing expenses 56.54 10.42 - B
Omind Technologies Private Limited Qutsourcing expenses 16.44 24.1 = ¥
Omind Technologies, Inc. Outsourcing expenses 3.15 0.7 =
Boomsourcing Inc., USA ‘Omind Technologies, Inc. Qutsourcing expenses 28.04 5.55 e
Fusion BPO Services Limited, Canada Omind Technoiogies, Inc. Outsourcing expanses 22.06 2.62 - -
OCurrance Inc., USA Omind Technofogies, Inc., Qutsourcing expenses 6.90 2.42 B -
Fusion BPO Services SHPK { Kosovo} Fusion BPQ Services SHPK Qutsourcing expenses 0.13 = -
arolis SAS Fusion BPO Services SHPK Outsourcing expenses - - -
ital Recovery Services LLC Ameridial inc. Outsourcing expenses * % =
Boomsourcing Inc., USA Fusion BPO Services 5.A.S (Calumbia) Outsourcing exgenses 1.04 -
Boomsaurcing Ing., USA Fusion BPO Services SHPK ( Kosovo) ‘Outsourcing expenses 37.68 - - =
Parolis 545 Omind Technolsgies, Inc. Outsourcing expenses 1.1% 0.45 = - | -
Teleserve Asia Solutian Inc., USA Fusion BPO Services Phills, Inc. Outsourcing expenses 0.86 B -1 -
OCurrance Inc.. USA Fusion BPO Services Limited S.Ade C.V__ |Dividend Incoma = 165.4% 197.08 148,74
Fusion BPO Services Limited 5.A de C.V OCurrance Inc., USA Dividend Payout - 165.4% 197.08 143.74
Fusion CX Limited ©Omind Tachnologies, Inc. Qutsourcing expenses - {5.51} Fe —
Ameridial inc. Ready Call Center Limited of Expensas 53.18 = | -
Ready Call Centre Limited Ameridial Inc. Reimbursement of Expenses 53.18 - i | = |




Fusion CX Limited (Formerly Fusion CX Private Limited; formerly Xplare-Tech Services Private Limited)
Annexure Vil -Motes to Restated Consolidated Financial Information
(All amount are in INR miltions, unless otherwise stated)

Balances Outstanding:

From Related Party To Related Party " Nature of Transaction N
For the period 01 April 2024|  For the year ended|  For the year ended For the year ended
to 31 De ber 2024 31 March 2024 31 March 2023 31 March 2022/
Fusion BPO Services SHPK Fusion BPO Services Limited, Canada Trade Receivables 136.83) 156.97) (1.42) 1 3.42
Fusion BPO Services SHPK Fusion BPO Services SHPK ( Kosovol Trade 2.72 = ] | =
Fusion BPO Services SHPK OCurrance Inc.. USA Trade Receivables 3.09) 1305 110 ] 5.06
Fusion BPO Services SHPK _Paralis 545 Trade Receivabies 0.04 = =
Ameridial Inc. |Boomsourcing Inc., USA Trade Receivables — 6.00 0.08 3.34 -
[Ameridial Inc. OCurrance Inc., USA Trade Receivables 5.09 1.60 - 022 |
Amedidiat Inc. Ready Call Centre Limited Trade Receivables 53.86 N
Ameridial Inc. Omind T: ies, Inc. Trade i 14.78 - - =
Amaridial Inc. Vital Recovery Services LLC | Trade Receivables 2.12 - -
Fusion BPO Services 5.A.5 (Columbia) Ameridial Inc. Trade Receivables 10.88 17.37 - =
[Fusion BPO Services 5.A.5 (Columbia) Boomsourcing Inc., USA Trade Receivables 1.04 - - -
Fusion BPO Services 5.A.5 (Columbia) | Fusion BPO Services Limited. Canada Trade Receivables {2.82) 16.87) 9.33 0.56
|Fusion BPO Services S.A.S (Calumbia) QCurrance Inc.. USA Trade Recevables {0.00) (2.62) 0.2 -
Fusion BPO Services Limited 5.A de C.V | Ameridiat Inc. Trade Receivables 232.41 240.40 23.31 .
Fusion BPO Services Limited S.A de C.V ing Inc., USA Trade Receivablas 0.38 | 0.02 | 0.01 -
Fusion BPO Sarvices Limited 5.A de C.V Fusion BPO Services Limited. Canada Trade Rec 11.60 15.01 37.24 250.81
Fusion BPO Services Limited 5.A de C.V OCurrance Inc., USA Trade Receivables 0.14 9.50 11.66 0.18
Fusion BPO Services Limited 5.A da C.V Omind Technologies, Inc. Trade Receivablas 13.52 13.1% - E
France Fusion BPO Services SHPK ( Kosovo) Trade Receivables .79 . -
Fusion BPO Services Limited, Canada Ameridial Inc. Trade Receivables 23.04 9.90 10.66 | 7.9
Fusion BPO Services Limited, Canada Inc., USA Trade Receivables 0.03 9.29 14.74 -
Fusion BPO Services Limited, Canada Fusion BPO Services Ltd. (UK) Trade Receivables 0.26 027 0.4 1.12
Fusion BPO Services Lid. (Jamaica) Ameridial Inc. Trade Receivables 106. 14 79.64 . 4.58 2.94
Fusion BPO Services Ltd. (Jamaica) ing Inc., USA Trade Receivables 1.50 - 0.50 | -
Fusion BPD Services Ltd. (Jamaica) Fusion BPO Services Limited, Canada | Trade Rec 68.79 87.97 171.74 97.67
Fusion BPD Services Ltd, (Jamaica) OCurrance Inc., USA Trade Receivables 59.81 31.64 36.12 2.53
Fusion BPO Services Ltd. (Jamaica) Vital Qutsourcing Services Inc. Trade Receivables (0.00) (0.00) (0.00) 5.13
Fusion BPO Services Ltd. (Jamaica) Vital Recavery Services LLC Trade Receivables = 0.12) (0.12) 6.94
Fusion BPO Services SHPK ( Kosoval Boomsourcing Jnc., USA Trade Receivables 5.1 e = =
Fusion BPO Services SHPK ( Kosovo) Fusion BPO Services Limited, Canada Trade Receivables 5.62 9.39 21.83) -
Fusion 8PO Services SHPX ( Kosovo} |Parelis SAS Trade 4.29 5.7 (3.44) =
Fusion BPD, S.de R.L.de C.V. {Mexico) (OCurrance inc.. USA Trade Receivables 2.07 2.28 .73 -
Fusion BP0, $.de R.L.de C.VY. {Mexico) ‘Boomsourcing Inc., USA Trade Receivables E 7.62 1.34 -
Parplis SAS (Fusion BPD Services Limited, Canada Trade i 4.83 1.84 (B.56} 4.34
Parolis 5AS OCurrance Inc.. USA Trade Receivables (59.18) 35.72 24.72 =
CCurrance inc., USA Oming Technologies, [ac. Trade Receivables 38.08 39.35
Omind Technologies Private Limited Omind Technologies, Inc. Trade Receivables 0.53 -
Omind Technologies Private Limited Fusion CX Limited |Trade Receivables 30.76 46.27 >
Omind Technologies, inc. Ameridial Inc. |Trade Receivables 2.94 1.53
Omind Technologies, Inc. |Boomsourcing Inc., USA | Trade Receivahles 3.57 11.79 -
Omind Technelogies, nc. Fusion BPO Services Limited. Canada Trade i 5.82) 2.64
Omind T logies, Inc. O'Currance Inc., USA Trade Receivables 3.28) 6.10 -
Omind Technologes, inc. Parolis SAS Trade Rec: 0.53 1.70 -
Fusion BPQ Services Phills. Inc. Ameridial tic. Trade Receivables 22.43 12.01 | 6.83 21.93
Fusion BPD Services Phills. Inc. Boomsourcing Inc., USA Trade Receivables {8.21) 16.92 | 93.96 -
Fusion BPO Services Phills. Inc. Fusion BPO Services Limited, Canada Trade Receivables 587.74 466.90 | 298.40 1.58
Fusion BPO Senvices Phills. Inc. O'Currance Inc.. USA Trade Receivables 390.72 1n7.81 171.%8 127.36
Fusion BPO Services Phills. Inc. Vital Recovey rvices LLC Trade Receivables 1.88 1.89 1.52 1.15 |
Teleserve Asia Solution Inc., USA i . Trade Recelvables (24.27) 18.57) 1088 | ]
Teleserve Asia Solution Inc., USA Fusion BPQ Services Phills. Inc. Trade i 36.21 5.24 10.31 E
Fusion BPO Services Co. Ltd Fusion 8PO Services Phills. Inc. rade Receivables _ 2.85 2.66 1.40 0.31 |
Yital Rerovery Services LLC OCurrance Inc., USA rade Receivables 0.12 0.32 10.31 | -
Fusion CX Limited Ameridial Inc. rade Recejvables 55.54 36.58 | (16.27)] (0.25)
Fusion CX Limited Boomsaurcing Inc., USA rade Receivables 5.74 219 .26 | .
Fusion CX Limited Fusion BPO Services Ltd. {UK) rade Receivables 0.4% 0.52 0.19
|Fusion CX Limited Fusion BPO Services Limited, Canada rade Receivables 25.11 (5.88) 16.41
_Fusion CX Limited OCurrance Ing., USA Trade Receivables 70.94 30.5 1.74)
Fusion CX Limited Omind Technologies Private Limited Trade Receivables 75.96 78.3! % .
|Fusion CX Limited Vital Recovery Services LLC Trade Receivables 4.99 2.45 1.20 N
Fusion CX Limited Vital Salution Inc, Trade Receivables {0.00) 10.00) - (1.01}
Fusion BPO Services Limited, Canada Fusion BPO Services Ltd. (Jamaica) Trade Payables 60.48 95.67 175.90 97.61
Fusion BPO Services Limited. Canada arotis SAS | Trade Payables S. 2.97 {7.94) 3.84
\Fusion BPO Services Limited, Canada Fusion BPO Services Phills. Inc. rade Payables 568.. 452.29 296.58 3.12
Fusion BPO Services Limited, Canada Fusion BPO Services Limited 5.A de C.V rade Payables 12. 15.00 59.54 302.77
'won BPO Services Limited, Canada Fusion BPO Services SHPK ( Kosova) rade Payables . 5. 8.80 {22.44) =
|Fusion BPO Services Limited, Canada Fusion BPO Services SHPK rade Payables (27,45} {57.87} (5.14) 2.02
Fusion BPO Services Limited, Canada Fusion BPO Sarvices 5.A.5 (Columbia) Trade Payables (5.13) {8.99) 8.75 0.67
Fusion BPO Services Limited, Canada Omind Technologies, Inc. Trade Payables (5.55) 2.63 = B
Fusion BPO Services Limited, Canada Fusfon CX Limited rade Payables 24.98 {5.65} {11.90} 15.81
Fusion BPO Services 5.A.5 (Columbia) Fusion BPO Services Limited, Canada _|Trade Payables 0.00 0.00 0.00
Fusion BPO Services Ltd. (Jamaica} Fusion BPO Services Limited S.Ade C.Y rade Payables (0.00} (0.00) {0.00) (B.00)
Fusion BPO Services SHPK { Kesovo} Fusion BPQ Services SHPK rade Payables 1.03 = = -
|Fusion BPO Services SHPK ( Kosovo) Parolis 5A5 Trade Payables 7.79 7.87 ]
O'Currance Inc., USA /Ameridiat Inc. Trade Payables 5.09 1.60 - 0.22
O'Currance Inc.. USA Fusion BPO, 5.de R.L.de C.Y. {(Mexico) rade Payables 2.65 2.23 3.69 -
OCurrance Inc.. USA Fusion BPO Services Ltd. (Jamaica) rade Payables 62.30 | 32.92 36.40 2.99
OCurrance Iac.. USA Fusion BPO Services Phills. [nc. _Trade Payables 405.3% 316.56 168.70 129.11
|OCurcance inc.. USA Fusion BPO Services Limited S.Ade C.V__[Trade Parables 9.50 11.66 0.18
OCurrance Inc., USA Fusion BPO Services SHPK :Trade Payables . 12.66 | 0.86 5.1%
OCurrance Inc., USA ©Omind Technolegies. Inc. rade Payables 13.28) .10 | - -
OCurrance Inc.. USA Parolis SAS Trade Payables (63.82} {36.98)] 24.63
O'Currance Inc.. USA Vital Recovery Services LLC Trade Payables 12 | .12 | 10.31 =
O'Currance Inc., USA Fusion CX Limited Trade Payables 70.54 30.5% 17.02 1.30
Omind Technologies Private Limited Fusion CX Limited Trade Payables 75.9% 77.19 . 9
France Fusion BPO Services SHPK { Kosovo) Trade Payables 4.66 - =
Fusion BPO Services Phills. Inc. Fusion BPO Services Co. Ltd Trade Payabley 3.6 1.98 1.41 2.3
Fusion BPO Services Philis. Inc. Teleserve Asia Salution Inc., USA Trade Payables 36.21 5.24 10.31 C |
Omind Technologies, Inc. Amendial Inc. Trade Payables 14.78 - - < 1
Omind Technologies, Inc. Boomsaurcing Inc., USA Trade Payables - A |
Omind Technologies, Inc. Fusion BPG Services Limited 5.A de C.V Trade Payables 13.52 13.18 - |
Omind Technologies, Inc. OCurrance Inc., USA Trade Payables 38.08 39.35 - -
Omind Technoiogies, Inc. Qmind Technologies Private Limited Trade Payables .56 -
Fusion CX Limited Omind Technologies Private Limited Trade Payables 29.50 50.8% - 1
ing Inc., USA Ameridial Inc. Trade Payables .00 0.07 334 B
Beomsourcing Inc., USA Fusion BPO Services S.A.5 (Columbia) Trade Payables .01 a R | =




Fusion CX Limited (Formerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited)

Annexure Yl -Notes to Restated Consolidated Financial Information
(All amount are in INR millions, unless otherwise stated)

Balances Outstanding (cont'd):

From Related Party

To Related Party

Nature of Transaction

For the period 01 April 2024  For the year ended| For the year ended| For the year ended|
. to 31 December 2024, 31 March 2024 31 March 2023 31 March 2022
ing Inc., USA Fusion BPQ Services Ltd. (Jamaica) Trade Payables 1.56 B 0.50 Bl
ing Inc., USA Fusion BPO Services Phills. Inc. Trade Payables (8.80) 17.13 .10
ing Inc.. UsA Fusion BPQ Services Limited S.A de C.Y Trade Payables 0.28 0.02 0.01
ing Inc.. USA Fusion BPQ Services SHPK { Kosovao) Trade Payables 4.40 - - =
Boomsourcing Inc., USA Omind Technologies, Inc. Trade Payables 3.58 11.78 *
Boomsourcing Inc., USA Teleserve Asia Solution Inc.. USA Trade Payables (24.34) (8.73) 10.45
ing Inc., USA Fusion CX Limited ~ |Trade Payables 5.74 2.1% 2.94 | 3
Vital Recovery Services LLC Ameridial Inc. Trade Payables 2.32 B -
Vital Recovery Services LLC |Fusion BPO Services Philis. Inc, Trade Payables 1.96 1.9t 1.49 4.38
Vital Recovery Services LLC Fusion CX Limited Trade Payables 4.99 2.46 (X3 (0.45)
Ameridial Inc. Fusion BPQ Services Ltd. (Jamaica) Trade Payables 110.93 B2.53 | 4.81 2.65
Ameridial Inc. _Fusion BPO Se: s Limited. Canada Trade Payables 23.28 3.89 | 10.74 27.9¢
Ameridial Inc. Fusion BPO Services Phills. Inc. Trade Payables 20.66 11.93 6.83 22.26
Ameridial Inc. Fusicn BPO Services Limited S.A de C.V Trade Payables 232.41 240,40 23.30 8.11
Ameridial Inc. Fusion BPO Services 5.A.5 {Columbia) Trade Payables ___10.79 17.25 - -
Ameridial Inc. O'Currance Inc., USA Trade Payables 5.35 - 16.75 | — 4.59
Ameridial Inc. Omind Technolagies, Inc. Trade Payables 2.94 1.28 - <
Ameridial Inc. Fusion X Limited Trade Payables 55.59 36.38 17.34) @.15)
Raady Call Centre Limitad Ameridial Inc. Trade Payables 52.45 -
Parolis S5AS Cmind Technalogies, Inc. Trade Payables 0.55 1.20 -
Parolis SAS Fusion CX Limited Trade Payables 2.38 E -
Fusion BPO Sarvices SHPK Fusion BPO Services SHPK ( Kosovo) Loan Receivables 16.05 | 19.74 (9.28}
Fusion BPO Services Limited, Canada Boomsourcing inc., USA Loan Receivables (18.20} | . -
Fusion BPO Services Limited. Canada O'Currance Inc., USA Loan Receivables 20.50 11.41 -
Fusion BP( Services Limited, Canada Vital Recovery Services LLC Loan Receivabies 3.46 3.07 B
Fusion BPO Services Limited, Canada Ameridial Inc. Loan Receivables (0.00) 10.00) =
O'Currance Inc.. USA Vital Recovery Services LLC Loan Receivables 38.94 0.13 99.95 -
OCurrance Inc.. USA Ameridial nc. Loan Receivables 170.0% 3.51 B J
Q'Currance Inc,. USA Omind Technologies, Inc, Loan Receivables { 158.91 137.83 = -
Q'Currance Inc.. USA Fusion BPO Services Limited. Canada Loan Receivables | 317.41 351.14 399.85 326.58
CCurrance Inc., USA Boomsourcing Inc., USA Loan Receivables 274.28 268.32 187.59 -
O'Currance Inc.. USA Ready Call Centre Limited Loan Receivables - 8.5 -
Boomsourcing Inc., USA Ready Call Centre Limited Loan Receivables - 48.74 3 - .
ing Inc., USA Teteserve Asia Selution Inc., USA Loan 60.96 59.43 58.58
Boomsourcing Inc., USA Fusion 8PO, S.de R.L.de C.V, (Mexica) Loan Recewvables 8.35 8.33 8.2 | 5
IMKB Enterprise Inc. Cmind Technolmes, Inc. Loan Receivables 0.16 0.16 i | =
Ameridial Inc. Q'Currance Inc., USA Loan Receivables 17.06 55.86 -
Ameridial Inc. Vital Recovery Services LLC Loan 2.52 2.2% 20.54 -
Amendial Inc. Fusion BPO Services Limited, Canada Loan Receivables 38.55 137.5% (1.19) 151.02
Ameridial In Boomsourcing fnc., USA Loan Receivables 245.56 130.21 51.95 =
Ameridial Inc. Ready Call Centre Limited Loan Receivables 136.79 - — -
Ameridial Inc. 54 Communications, LLC Loan Receivables 744.56 {5.83) - -
Fusion BPO [nvest Inc. Fusion BPQ Services SHPK Loan Receivables 29.62 2B.88 28.47 26.16
Fusion 8PO Invest Inc. Fusion BPO Services Limited, Canada Loan Receivables 80.18 78.16 77.05 70.82
Fusion BPO Invest Inc. QOCurrance Inc., USA Loan Receivables 56t.16 547.05 338.10 487.04
Fusion BPO Services Ltd. (UK) Fusion BPO Services SHPK Loan Receivables 4.15 13.85 20.60 19.84
|France Fusion BPO Services Ltd. (UK) Loan Receivables 20.27 - = =
|Fusion BPO Services SHPK Fusion BPO Services Limited, Canada Loan Payables 29.67 = * 5
{Fusion BPO Services SHPK Fusion BPO Services Ltd. (UK) Loan Payabtes 6.79 16.71 21.77 18.83
{Fusion BP0 Services Limited, Canada Fusion BPO Invest Inc. Loan Payables 73.81 76.41 7267 72.34 |
Fusion BPO Services Limited. Canada |OCurrance Inc., USA Loan Payables 287.50 341.62 372.56 333.71
Fusion BPO Services Limited, Canada _Ameridial Inc. Loan Payables 26.80 12B.35 (1.85) 115.80
| Fusion BPO Services 5.A.5 {Columbia) _Fusion BPO Services Limited, Canada Loan Payables 0.00 .00 0.00
Fusion BPO Services SHPK | Kosovoy Fusion BPO Services SHPK Loan Payables 15.26 19.73 19.68) =
Fusion BPQ, S.de R.L.de C.V. {Mexico) Boemsourcing Inc., USA Laan Payables 8.33 10.06 9.08 -
Fusion 8PQ, 5.de R.L.de C.V. {Mexico) Ameridial Inc. Loan Payables .77 = = : -
OCurrance Inc.. USA Fusion BPO Invest Inc. == Loan Payables 561.16 547.05 538.10 487.04
OCurrance Inc.. USA Ameridial Inc. Loan Payables 10.54 55.86 - -
OCurrance Inc.. USA Fusion BPO Services Limited. Canada Loan Payables 17.07 20.84 9.04 =
{OCurrance Inc., USA Vital Outsourcing Services Inc. Loan Payables 0.00 0.60 0.00 -
Teleserve Asia Solution Inc., USA Boomsourcing Inc., USA Loan Payables 57.9; - .
Omind Technologies, Inc. OCurrance Inc., USA Loan Payables 158.9 137.83 = [
Omind Technologies. Inc. MXB Enterprise Inc. Loan Payables 3 0.13 - =
Boomsourcing Inc., USA Q'Currance Inc., USA Loan Payables 274. 268.312 187.5% =
[ ing Inc., USA Amendial Inc. Loan Payables 245.56 130.21 51.95
|Boomsourcing inc., USA Fusion BPQ Services Limited, Canada Loan Payables | (18.96) - -
Vital Recovery Services LLC ‘O'Currance Inc.. USA Loan Payables 39.44 0.13 59.55 -
Vital Recovery Services LLC Ameridial Inc, Loan Payables | 2.52 2,29 20.54 -
Vital Recovery Services LLC Fusion BPO Services Limited, Canada Loan Payables | 3.68 3.08 B -
Ameridial Inc. O'Currance Inc., USA Loan Payabtes = 176.61 3.51 - =
Ready Call Centre Limited Boomsourcing Inc,, USA Loan Payables 47.47 - . -
Ready Call Centre Limited OCurrance Inc., USA Loan Payables B.33 - - e |
Ready Call Centre Limited Ameridial Inc. Laan Payables 133.23 = * O |
Fusion BPO Services Ltd. {UK) Parolis SAS Loan Payables | 20,62 2061 | 18.05 17.33
54 Communicatians, LLC ~ |Ameridial Inc. Loan Payables - 240.29 - - -
Ameridial Inc. Fusion BPO Services Limited, Canada Trade Receivables B 0.8% 28.72
Fusion BPC Services SHPK Ameridial Inc. rade i N 31§ 0.07
Fusion BPC Servires SHPK Vital Solutien Inc, rade Receivables - B | * {0.32)
Parolis 545 Fusion BPO Services SHPK ( Kosovo) rade Receivables 7.87 | - =
O'Currance Inc,. USA Boomsourcing Inc.. USA rade Receivables Ca | 18.62 =
OCurrance Inc., UsA Ameridial Inc. rade Receivables - 16.75 4.99
Fusion CX Limited Fusion BPC Services Phulls. Inc. Trade Receivables * = 0.01
Fusion CX Limited Omind Technologies, Inc. . Trade 1 B s =l
Fusion BPO Services Limited S.A de C.Y Fusian BPO Services Phills. Inc. Trade Receivables - - = 7.86
Fusion BPO Services Limited 5.A de C.V Vital Solution Inc, Trade B * 1.4%
MKB Enterprse Inc. OCurrance Inc., USA rade Receivables - {1.11} -
Fusion BPO Services Limited, Canada Parolis 5AS rade Receivabtes - 7.63 7.60
Fusion BPO Services Limited, Canada Q'Cusrance Inc., USA rade Receivables > 5 {5.25)
Fusicn BPO Services Limited, Canada Vital Salution Inc, rade Receivables - = 1.58
PMS O'Currance Inc., USA rade Receivables - 10.43)
Fusion BPO Services Phills, Inc. Vital Outsourcing Services Inc. rade Receivables - - (48.98)
OminFTechnnlogies, Inc. Fusion CX Limited rade Receivables - g
O'Currance Inc.. USA Fusion BPO Services Limited, Canada rade Receivabtes - B 11.33
Parolis SAS Fusion 8PO Services SHPK { Kosovo) Trade Payables | .17 (3.44) -
OCurtanse lic.. USA Fusion 8PO Services Limited, Canada Trade Payables i = = (3.10)
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Balances Outstanding (cont'd):

From Related Party To Related Party Nature of Transaction
For the period 01 April 2024|  For the year ended| For the year ended For the year ended
| to 31 202. 31 March 2024 31 March 2023 31 March 2022
OCurrance [nc.. USA |Fusion BPO Services 5.A.S (Columbia) Trade Payabtes x (2.59) 0.21 -
Fusion CX Limitect [Fusion CX Uimited Trade Payables - -
Fusion CX Limited Omind Technologies, Inc. Trade Payables - -
Boomsourcing Inc.. USA Fusion BPO Services Limited, Canada Trade Payables 9.57 14.73 -
Boomsaourcing Inc., USA Fusion 8PD, S.de R.L.de C.V. [Mexico) Trade Payables - 8.25 1.47 -
(Bo ing Inc., USA O'Currance Inc., USA Trade Payables - = 18.62 -
Vital Recovery Services uc Fusion BPO Services Ltd. (Jamaica) Trade Payables - N 1.55
Vital Recovery Services LLC Advanced Communication Group, Inc. Trade Payables - — - 0.50)
Vital Recovery Services LLC ~|Fusion BPO Services Limited, Canada Trade Payables - : 11.35)
Vital Recovery Services LLC Fusion BPO Services SHPK Trade Payables = = - 0.73)
Vital Recovery Services LLC Omind T ies, Inc. Trade Payabies E 0.60 .
Fusion BPO Services Ltd, (Jamaica) Fusion 8PO Services Limited, Canada Trade Payables - 0.00
Vital Outsourcing Services Inc. Fusion BPC Services Ltd. (Jamaica) Trade Payables 15.03
Vital Quisourcing Services nc. Fusion BPO Services Phills. Inc. Trade Payables E - {51.50}
Vital Outsourcing Services Inc, Fusion BPO Services Limited 5.4 de C.V__|Trade Payables 7.49
Vital Outsaurcing Services Inc. Omind Technologies, Inc, Trade Payables - -
Vital Outsourcing Services Inc. Fusion CX Limited Trade Payables = =
Fusion BPO Services Limited, Canada Ameridial Inc. Trade Payables 0.89 28.91
Fusion BPO Services Limited, Canada OCurrance Inc.. USA Trade Payables - (0.04) 11.51
Fusion BPO Services Limited, Canada Vital Recovery Services LLC Trade Payables E - B
Fusion BPO Services Limited, Canada Vital Solution Inc, Trade Parables = - 1.38
Parolis 5A5 Fusion BPO Services Limited, Canada Trade Payabies 7.57 7.4
Fusion BPO Services Phills. Inc. Fusion BPO Services Limited 5.4 de C.V Trade Payables - - 9.01
Advanced Communication Group, Inc. Vital Recovery Services LLC Trade Payables * = 0.50
Fusion BPO Services Ltd. (UK) Fusion CX Limited Trade Payables - 0.28 0.21 |
Fusion BPO Seryices Ltd. (UK} Fusion BPO Services Limited, Canada Trade Payables = - 0.15 0.81
Ameridial Inc. Parolis 545 Loan Receivables [ - 4.70 4.32
Fusion CX Limited \Fusion BPO Services Linited, Canada Loan Receivables = - =
Fusion CX Limited .Omind Technologies. Inc. Loan Receivables [ 5.42 B
OCurrance Inc., USA MKB Enterprise Inc. Loan Receivables = = 2.25
OCurrance Inc.. USA Vital Solution Inc, Loan Receivables - - 123.53
Fusion BPO Services Ltd. (Jamaica) Fusion BPQ Services Limited, Canada Loan Receivables 0.00
Vital Recovery Services [LC Vital Qutsourcing Services Inc. Loan Receivables __* - 29.93
Vitat Selution inc, Vital Recovery Services LLC Loan Receivables - = 167.33 |
Fusion BPO Services Limited, Canada Vitai Selution Inc, Loan Receivables - 15.43
Ameridial Inc, Advanced C Group, Inc, Loan Rece . B B 55.12
Parolis 5AS Fusion BPO Services Ltd. (UK) Loan Receivables 19.53 18.78 17.14
Vital Recovery Services LLC Vital Solution Inc, Loan i - - 10.41)]
Vital Recovery Services LLC Fusicn BPO Services Limited, Canada Loan Receivables - - 45.3) |
Fusion BPO Services SHPK Fusion BPO Invest inc. Loan Payables 2B.98 26,34 23.05 |
Ameridial Inc. Fusion BPO Services Limited, Canada Laan Payables - I 37.76
Teleserv Boomsourcing I USA Loan Payables 58.02 59.10 -
Fusion BPQ Services Lid. {Jamaica) Fusion BPO Services Limited 5.A de C.¥ Loan Payables - - (0.30)
Vital Recovery Services LLC Vital Solution Inc, Loan Payables - B 67.34
Omind Private Limited Fusion CX Limited |Loan Payables 5.42 - -
tal Solution Inc, Vital Recovery Services LLC _Loan Payables - - -
ital Solution Inc. Vital Outsourcing 5ervices Inc. _Loan Payables = = S 90.09
Vital Soluticn Inc, O'Currance Inc., USA [Loan Payables =z = 123.53
\Vital Qutseurcing Services Inc. Yital Solution Inc, Loan Payables = - (23.51)
Vital Outsourcing Services Inc. Vital Recavery Services LLC Loan Payables — - - 37.58
Advanced Communication Group, Inc. ‘Ameridial Inc. Loan Payables = = B 5512
Fusion BPO Services Limited, Canada Vital Recavery Services LLC Loan Payables = 0.03) 61.73
Fusion BFO Services Limited, Canada Fusion CX Limited Loan Payables - a - 0.03
MKB Enterprise Inc. O'Currance Inc., USA Loan Payables - - 1.97
Parolis SAS |Ameridial Inc, Loan Payables - - 4,37 4.2
Vital Solution Inc, Fusion BPO Services Limited. Canada Loan Payables = = 3.76
OCurrance Inc.. USA Fusion BPO Services Limited S.A de C.V__|Dividend Receivables 189.61 73.94 241.67
Fusion BPO Services Limited 5.A de €.V C'Currance !nc., USA Dividend payables - . 189.61 73.94 241.62
Ameridial Inc. Ready Call Center Limited Other Receivab 53.18 - - -
ited Ameridial Inc. Other Payable 5118 . 8 -
Fusion CX Limited Fusion BPO Services Limited, Canada Investment 6.02 6.02 6.02 6.0;
Fusion CX Limited O'Currance inc., USA Investment 128.82 128.82 128.82 128.8
Ameridial Inc. Advanced Cammunication Group, Inc. - - 166.1
Fusion BPQ Services Limited, Canada Ameridial Inc. 503.43 503.43 503.43 502.4.
[Fusion BP0 Services Limited, Canada Fusion BPQ Services SHPK 0.00 .00 0.00 0.0
Fusion BPO Services Limited, Canada Finaccess BPO Services, Morocco |Investment 222.66 222.66 222.66 222.66
Fusion BPO Services Ltd. {Jamaica) Fusion BPO invest Inc. = 55.01 55.01 55.01 55.01
OCurrance Inc.. USA Fusion BPO Services Limited 5.A de C.V 0,15 .15 0.15 15
O'Currance Inc.. USA Fusion BPO invest Inc, 0.01 0.01 | 0.01 .01
OCurrance Inc.. USA Vital Solution Inc - E 135.92
O'Currance tnc., USA Fusion BPO Services Phills. Inc. 39.41 39.41 | 39.41 37.77
OCurrance inc., USA Fusion BPQ Services 5.A.5 {Columbia) .49 0.49 0.49 0.49
OCurrance Inc.. USA |MKB Enterprise Inc. - = 4 5.44
Fusion BRO Services Phills. Inc. Fusion BPO [nvest Inc. 490.58 490.58 | 490.58 490.58
Vital Solutions Inc., |Fusion BPO Services Ltd. (Jamaica} B S | _ 12.08
O'Currance Inc., USA [Fusion BPO Services Ltd, (Jamaica} Investment 12.08 12.08 12.08 x
OCurrance Inc., USA Boomsourcing Inc., USA Investmant 15.25 15.25 15.2! *
C'Currance Inc.. USA _Teleserve Asia Solution Inc,, USA Investment 16.02 16.02 16.0;
Fusion BPO Services SHPK [Fusion BPO Services SHPK ( Kasovo) hvestment 0.01 0.01 0.0 .
OCurrance Inc., USA Fusion BPQ, $.de R.L.de C.V. (Mexico) Investmant 0.00 .00 0.00 -
Ameridial Inc. _Ready Call Center Limited nvestment 830.91 830.91 - =
O'Currance Inc.. USA Omind Tecknologies, Inc. |lnvestment. 0.33 .83 - -
CCurrance Inc.. USA Vital Recovery Services LLC Investment 255.56 255.56 =
Ameridial Inc. 54 Communications, LLC Jnvestment 143.94 - *
Fusion CX Limited Ameridial Inc. |ESOP Receivable .37 - =
Fusion CX Limited Boomsourcing Inc., USA |ESOP Receivabla X - -
Fusion CX Limited Fusion BPO Services Limited, Canada |ESOF Receivable 4 - N =
Fusion CX Limited Fusion BPO Services Ltd. (Jamaica) |ESOP Receivable X - - =
Fusion CX Limited Vital Recovery Servicas LLC ESQP Receivable {0.00) - - -
Fusion CX Limitad Fusion BPO Services Ltd. (UK} ESOP Receivable X = -
Fusion CX Limited Fusion BPO Services Phills. Inc. ESOP Receivable 2.24 N N
Fusion CX Limited — Fusion BPO Services Limited $.A de C.V ESOP Receivable 0.41 - -
Fusion CX Limited arolis SA5 ESOP Receivable - -
Fusion CX Limited ESOP Payable 2.37 - =
Fusion CX Limited ESOP Payable 0.02 -
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Balances Qutstanding (cont'd):

1 From Related Party | To Related Party Nature of Transaction
For the period 01 April 2024|  For the year ended| For the year ended For the year ended|

| | to 31 December 2024 31 March 2024 31 March 2023 31 March 2022
| Fusion BPO Services Limited, Canada {Fusion CX Limited ESOP Payable -

Fusion BFO Services Ltd. (Jamaica) Fusion CX Limited £50P Payable = &

Vital Recovery Services LLC Fusion CX Limited |ESOP Payable o

Fusion BPO Services Ltd. (UK} Fusion CX Limited |ESOP Payable -

Fusion BPO Services Phuils. Inc. Fusion CX Limited ESOP Payable = - .
Fusion BPQ Services Limited 5.A de C.V Fusion CX Limited ESCP Payable .. - -
Parolis SAS Fusion CX Limited |ESOP Payable - -




Fusion CX Limited (Formerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited)

Annexure VIl -Notes to Restated Consolidated Financial Information
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41 Revenue as per Ind AS 115
Contract balances

a) The following table provides information about receivables, unbilled revenue and deferred revenue from contracts with customers:

Particulars As at As at As at| As at|
31 December 2024, 31 March 2024 31 March 2023 31 March 2022
Trade Receivables 2,959.87 2,540.36 2,181.40 1,405.45
Contract liabilities
Advances from customers 15.03 69.67 92.71 25.29
b} Significant changes in the contract balances during the year are as follows:
Contract liabilities
Particulars As at As at As at As at
31 December 2024 31 March 2024 31 March 2023 31 March 2022
Opening balance 69.67 92.71 25.29 B
Revenue recognised during the year {69.67) (92.71) (25.29) -
Advances received 15.03 69.67 92.71 25.29
At the end of the reporting period 15.03 69.67 92.71 25.29%
c) Reconciliation of revenue recognised vis-3-vis contracted price
Particulars For the period 01 April 2024 For the year ended For the year ended| For the year ended|
to 31 December 2024 31 March 2024 31 March 2023 31 March 2022
Revenue as per contracted price 9,255.51 9,913.15 11,049.91 7,480.21
Adjustments made to contract price on account of :-
Discount / Rebates - - - -
Revenue from operations 9,255.51 9,913.15 11,049.91 7,480.21

d) Revenue based on timing of recognition

Particulars

For the period 01 April 2024
to 31 December 2024

For the year ended
31 March 2024

For the year ended
31 March 2023

For the year ended
31 March 2022

Revenue recognition at a point in time 9,255.51 9,913.15 11,04%.91 7,480.21
Revenue recognition over period of time - - S =
Revenue from operations 9,255,51 9,913.15 11,049.91 7,480.21




Fusion CX Limited (Formerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited)-

Annexure VI -Notes to Restated Consolidated Financial Information

(All amount are in INR millions, unless otherwise stated)

42 Fair value measurements

(A) Classification of financial assets and financial liabilities:

(8

~

The following table shows the carrying amounts of financial assets and financial liabilities which are classified as amortised cost. There are no other financial assets or financial
liabilities classified under Fair value through Profit and Loss (FVTPL) and Fair value through Other Comprehensive Income (FVOCI).

Particulars

As at
31 December 2024

As at
31 March 2024

As at
31 March 2023

As at
31 March 2022

Financial assets
Non-current

Loans

Other financial assets

Current

Trade receivables

Cash and cash equivalents

Bank balances other than cash and cash equivalents
Loans

Other financial assets

Financial liabilities
Non-current
Borrowings

Lease liabilities

Current

Borrowings

Lease liabilities

Trade payables

Other financial liabilities

Amortised Cost

Amortised Cost

Amortised Cost

Amortised Cost

134.03
199.90

2,959.87
552.25
56.70
296.40
65.50

528.44
711.54

2,055.23
292.48
852.72
961.01

158.14
133.22

2,540.36
201.66
29.35
14.70
82.04

708.78
750.17

1,397.31
314.63
535.43
595.39

280.32
137.83

2,181.40
305.94
13.51
12.40
31.43

381.66
442.99

967.95
172.98
709.70
515.73

109.00
168.58

1,405.45
731.82
54.40
7.58
26.92

372.56
271.90

586.66
157.72
507.50
397.15

Fair value hierarchy

The following is the hierarchy for determining and disclosing the fair value of financial instruments by valuation technique:
Inputs used in determining fair value measurements are categorised into different levels based on how observable the inputs used in the valuation technique utilised are (the ‘fair

value hierarchy’):

« Level 1 - Quoted prices in active markets for identical items (unadjusted)

= Level 2 - Inputs other than quoted prices included within Level 1 that are observable for the asset or liability, either directly (i.e. as prices) or indirectly (i.e. derived from

prices).

« Level 3 - Unobservable inputs (i.e. not derived from market data).

Fair value of Financial Assets and Liabilities measured at amortized cost:

The fair value of other current financial assets, cash and cash equivalents, trade receivables, other financial assets, trade payables and other financial liabilities approximate the

carrying amounts because of the short-term nature of these financial instruments.

The amortized cost using effective interest rate (EIR) of non-current financial assets consisting of security deposits are not significantly different from the carrying amount.

——
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43 Financial risk management
The Group’s financial risk management is an integral part of how to plan and execute its business strategies. The Group’s financiat risk management paticy is set by the Managing Board. These risks are categorised into Market
risk, Credit risk and Liquidity risk.
(A} Market risk
Market risk is the risk of loss of future earnings, fair values or future cash flows that may result from a change in the price of a financial instrument. The value of a financial instrument may change as a result of changes fn the
interest rates, foreign currency exchange rates, and other market changes that affect market risk sensitive instruments, Market risk is attributable to all market risk sensitive financial instruments including foreign currency
receivables, payables and loans and borrowings.

(i) Interest rate risk
Interest rate risk is the risk that the fair value of future cash flows of the financial instruments will fluctuate because of changes in market interest rates. in order to optimize the Group's position with regards to interest income
and interest expenses and to manage the interest rate risk, treasury performs a comprehensive corporate interest rate risk management by balancing the proportion of fixed rate and floating rate financial instruments in its total
portfelio.

According to the Group, interest rate risk exposure is only for floating rate borrowings. For floating rate liabilities, the analysis is prepared assuming the amount of the tiabitity oumandmg at the end of the reporting pericd was
outstanding for the whole year. A 100 basis point increase or decrease is used when reporting interest rate risk internally to key management personnel and p of the possible change
in interest rates.

Exposure to interest rate risk

Particulars As at| As at As at As at;
31 December 2024 31 March 2024 31 March 2023 31 March 2022,
MNon-current borrowings 528.44 708.78 381.66 372.56
Current borrowings (including current maturities of tong-term debt) 2,055.23 1,397.31 967.95 586.66
Total Barrowings (excluding interest accrued but not due) 2,583.67 2,106.08 1,3492.61 959.22
Barrowings not carrying variable rate of interest 904,35 1,112.87 919.11 492,66
Borrowings carrying variable rate of Interest 1,679.32 993.21 430,49 466.56
% of Borrowings out of above bearing variable rate of interest 65%) 47% 32%, 49%

Interest rate sensitivity

A change of 100 bps in interest rates would have following Imgact on crofit beforetax

For the period 01 April 2024| For the.year ended For the year ended|  For the year ended

iculars
fjartieut to 31 December 2024, 31 March 2024 31 #arch 2023 31 March 2022
100 bps increase would decrease the profit before tax by (16.79) {9.93) (4.30), (4.67)
100 bps decrease would increase the profit before tax by 16.79 9.93 4.30, 4.67

{i) Foreign currency risk
Foreign currency risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of changes in foreign exchange rates. The Group's exposure to the risk of changes in foreign exchange rates
relates primarily to the Group's operating activities (when revenue or expense is denominated in a different currency from the Group's functional currency).

Unhedyed Foreign Currency Exposure
As at As at As at As at
31 December 2024 31 March 2024 31 March 2023 31 March 2022
Particuiars Currency
Foreign Currency | Amount in INR |Foreign Currency | Amount in INR Foreign Currency Amount in INR Foreign Currency Amount in INR
Borrewings (including interest) usp - - 0.20 16.67 2.04 168.02 3.21 265.29
Trade receivables usp 7.37 630.02 6.80 566.68 3.14 258.13 3.95 297.86
Trade receivables (] - = g 0.03 1.4% 0.03 1.92
Trade receivables GBP 0.10 10.75 0.22 19.69 0.53 46.91 0.25 19.65
Trade receivables EUR 0.14 A2.75 0.24 24.78 0.12 11.73 0.19 19.08
Trade payables usp on %.36 0.11 9.19 0.36 29.1% 0,66 49.93
Trade payables GBP 0.00 0.46 - - - - 0.00 a.21
Trade payables EUR 0.60 0.33 0.0 0.44 0.00 0.21 0.00 0.08

Foreign Currency Risk Sensitivity

A chanie of 5% in Foreign currency would have foliowing Imisact on profit before tax

For the period 01 April 2024 to 31 For the year ended For the year ended For the year ended
Particulars December 2024 31 March 2024 31 March 2023 31 March 2022
% increase 5% decrease 5% increase 5% decrease 5% increase 5% decrease 5% increase 5% decrease

usD 31.03 (31.03) 27.04 (27.04) 3.05 (3.05) 0.87) 0.87
CAD J - N ' 0.07 (€.07) 0.10 @.103)
GBP 0.5 {0.51) {1.24) 1.24 {0.59) 0.59 .97 (0.37)
EUR 0.62 (0.62) 1.22 (1.22) 0.58 {0.58) 0.95 (0.95)
Increase / [decrease! in profit or loss 32.17 132.17) 27.02 (27.02} 3.11 (3,11 1.15 (1.15)

Price risk
The Holding Company's doesn't have expasure to equity securities price risk, as the Holding Company is a private company and not a listed entity.
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44 Financial risk management (cont'd)

(B) Credit risk
Credit risk is the risk of financial loss to the Group if a customer or counterparty to a financiat instrument fails to meet its contractual obligations. The Group's maximum exposure to credit risk for the components of the Balance
Sheet at 31 December 2074, 31 March 2024, 31 March 2023 and 31 March 2022 is the carrying amounts of financial assets as per Note 42. The objective of managing counterparty credit risk is ta prevent losses in financial assets.
The Group assesses the credit quality of the counterparties, taking into account their financial position, past experience and other factors,

Impairment of financial assets

(i) Cash and cash equivalents and bank balances other than cash and Cash and cash equivalents {‘Balances with banks’):
Credit risk from balances with banks is considered negligible, since the counterparty is a reputable bank with high quality external credit rating. Based on assessment carried by the Group, entire receivable under this category is
classified as “Stage 1°. Impairment on balances with banks has been measured on the 12-month expected loss basis, The Group considers that its balances with banks have low credit risk based on the external cradit ratings of the
counterparties. The amount of provision for expected credit lasses on balances with banks is negligible,

(li) Trade receivables :
The Group applies the Ind AS 109 simplified approach for measuring expected credit losses which uses a lifetime expected loss allowance (ECL) for trade receivables. The application of simplified approach does not require the
Group to track changes in credit risk. Rather, it recognises impairment loss allowance based on lifetime ECLs at each reporting date, right from its initial recognition.

To measure the expected credit losses, trade receivables have been grouped based on shared credit risk characteristics and the days past due. The Group’s trade receivable are generally having credit period from 30 to 60 days
and historically, majority of trade receivables are recovered subsequently.

The Group uses a provision matrix to measure the ECLs of trade receivables. The provision matrix is initfally based on the Group’s historical observed default rates. Based on evaluation carried out and to the best estimate of
management, historical Loss sufficiently covers expected loss as well as future contingencies and adjustment for forward laoking facters are not considered significant, hence no adjustment for forward looking factors is carried.

Computation of Allowance for impairment losses:

ECL is computed based on the trade receivable as at reporting period by applying the bucket wise lifetime loss rate (PDs) determined for each reporting period.

Other financial assets:

Balances with banks are considered to have negligible risk or nil risk, as they are maintained with high rated banks / financial institutions as approved by the Board of directors. Other financial assets mainly includes deposit
given. Based on assessment carried by the Group, entire receivable under this category is classified as "Stage 1. There is no history of loss and credit risk and the amount of provision for expected credit lasses on other financial
assets fs negligible.

Ageing for Trade receivables under simplified approach

Undisouted- considered good — _

31 December 2024 Not Due Less than & months |6 months-1 year | More than 1 year Total

Gross carrying amount. 442.09 2,052.45 106.23 605,67 3,206.44
Provision for expected credit losses - 17.59 22.7% 206.22 246.57
Carrying amount of Trade receivable (net of impairment) 442.09 2,034.86 83,47 399.45 2,959.87
31 March 2024 Mot Due Less than & months 6 months-1 year More than 1 year Total

Gross carrying amount 434.36 1,632.2% 491.93 220.58 2,779.08
Provision for expected credit losses - 23.31 94.30 121.10 238.71
Carrying amount of Trade receivable (net of impairment) 434.36 1,608.90 397,63 99.48 2,540.37
31 March 2023 Not Due Less than 6 months 6 months-1 year 1 More than 1 year Total

Gross carrying amount 501.35 1,664.81 96.23 154.56 2,416,95
Provision for expected credit losses - 146.69 8.12 | 80.72 235.53
Carrying amount of Trade receivable {net of impairment) 501.35 1,518.12 88.11 | 73.83 2,181.41
31 march 2022 Not Due Less_than 6 months 6 months-1 year More than 1 r Total !
Gross carrying amount 328.13 1,188.44 22.18 88.00 1,626.75
Provision for expected credit losses 67.31 75.7% 9.22 68.98 221.30
Carrying ameunt of Trade receivable (net of impairment) 260.82 1,112.65 12.96 19.02 1,405.45 |

(This space has been intentionally teft blank)
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{C) Liquidity risk
Liquidity risi is the risk that the Group will not be able to meet its financial obligations as they become due. The Group manages its tiquidity risk by ensuring, as far as possible,
that it will always have sufficient liquidity to meet its liabilities when due.

Maturities of financial liabilities:
The table below summarizes the undiscounted maturity profile of the Group's financial liabilities on an undiscounted basis:

Particulars Carrying Contractuat cash flows

value Total Within 1 ysar 1-5 years More than § years
As at 31 December 2024
Barrowings 2,583.67 2,583.67 2,055.23 528.44 | |
Lease liabilities 1,004.02 1,187.01 3529 819.55 14.54
Trade payables 852.72 852.72 B52.72 - B
Other financial liabilities 1,033.03 1.033.03 %61.01 72.02 -
Total 3,473.44 5,656.43 4,221.87 1,420.01 14.54
As at 31 March 2024
Borrowings 2,106.08 2,106.08 1,397.31 708.78 -
Lease liabilities 1,064.80 1,165.01 368.76 763.29 36.96
Trade payables 535.43 535.43 535.43 B -
Other financial liabilities 730.92 718.58 583.04 135.54 -
Total 4,437.23 4,529.10 2,884.54 1,607.61 36.96
As at 31 March 2023
Borrowings 1,349.61 1,349.61 967.95 381.66 -
Lease liabilities 615.97 756.84 216.29 454,69 85.86
Trade payables 709.70 709.70 709.70 - .
Gther financial liabilities 515.73 500.27 500.27 - E
Total 3,191.01 3,316.42 2,394.21 836.35 895.86
As at 31 March 2022
Borrowings 959.22 959.22 586.66 372.56 -
Lease labilities 429.61 507.49 176.36 289.16 41.57
Trade payables 507.50 507,50 507.50 - -
Other financial Habilities 440.63 432.13 388.64 43,48 -
Ttk o 2,336.96 2,406.34 1,659.16 705.20 41,97

(This space has been intentionally left blank)
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Capital menagement

For the purpose of the Group‘s capital management, capital includes fssued equity capital, securities premium and all other equity reserves attributable to the equity holders. The primary cbjective of the Group's

capital Bte the h

The Group's objectives when managiny capital are to:

vatue and to ensure the Group's ability to cuntinue as a going concern.

2} safeguard thedr abitity to continue as a going concen, so that they can continue to provide returns for shareholders and benafits for other stakeholders, and
b)pnmdemldequlurammﬂmmmmmmu-dmkucumaulywkhmlmddﬁ.

In order to maintain or adjust the capital structure, the Group may adjust the amount of dividends paid to sharsholders, return caphtal to shareholders, fssue new shares or sell assats to reduce debt. Consistent with
others in the industry, the Group monftors capital on the basis of the following ratio: Net debt divided by total equity.

As ak) As st/ A3 at) A at|
TUrEY 31 Decermber 2024) 31 March 2024 31 March 2023 31 Mareh 2012
Net dett (Refer note (i) below) 2,980.60 2,941.05 1,647.56 &06.17
Equity (Refer now iff) beiowi ,267.25 2,711.41 2,32.09 1,903.83
Net debt to equity 0.9 1.08 0.69 0.3z
muetoeucmmdmm(mmmxcmawtmmucnk&|Mﬂmm=dwcmmcmummmmmm.
(1%} Equity comprises of equity share capital and cther equity.
Cividend °

As at| As at, As wt As at)
PEciG 31 Dacwerber 2024 31 March 2024, 3 March 2023 31 March 2023
Equity shares (Face value of IR 1 ench)®
{)) Equity shares
|Cividends puid during the year ersied December 31, 2024 include an amount of 0.2 per equity share towards finat 25.20 o -
|dividend for the yeor ended March 31, 2024.
Dividends paid during the yeer endied March 31,2024 inctude an amoust of 0,1 per equity share towards intarim

ch special for the yéar ended March 31, 2024.
Dtvidenis peid during the your ended March 31, 2023 inctide an asount of 5.00 per equity share towards interim
dividenxds {Including special dividend) for the year erded March 31, 2023. u 230, 1575 ne
Dividends paid during the yeer ended march 31, 2022 include an amount of 3.5 per equity share towards final
dividiend for the year ended Merch 11, 2021.
(1) Dividends not recogrissd at the end of the reporting period
The: directors harve reconwmended the payment of » Finat dividend of Decerriber 31, 2024 INR HIL (31 March 2024 - - 25.20 -
[0.2; 31 March 2023 - pi) per fully paid equity share. This proposed dividend is subject to the approval of |
in the erowing rwal general meeting.
'n-rvu;»nfumd-ly-—nn—ummummwm-mmmmmmmhamum1ommm1ncn.
Financial rick managewent objective and policies
This secticn ghres an of the L of finenciat for the Group and provides additichat information om the balance sheat. Detalts of licies, g the criteria for
the basis of and the basis on which income and expenses are recognised, i respect of each class of finencial asset, financial Habrility and equity instroment. are disclased in Note 2.

Dwtats of Corporate Social Revporatbiity |CSR) sxpeenes:

(v) Total of previous yeers shordsll
{vl} Detalls of relaind party ransactions
(i) Ungpent ssseunt n metetion to:
- Ongoing project
- Other than

t0.28)

» For the period 01 April 2024]  For the year ended]  For the yeur ended| For the jear
ta 31 December 2024} 31 Masch 2024 31 March 2923 31 March

1) Gress amount required ™o be spent by the Group during the yeer 215 1.54 .
() Amount approved by the Soard to be spent during the year .13 1.2 .
{¥) Amourt spent during the year Jin cach)

- on construction/ acousisition of any asiet . -

- 0m purpose other than above - .8 -
{iv) Shartfall 7 (Encess) at ¥he end of the jear 215

Note- The Holding Campahy hat rot made any contribution to Telatad parties towards CSR. The Holding Company has not incized any CSR expenditure with relabed parties,

Employee sovck aption plan

mm&mmommm:mmlmwwmmammmmmﬂdmmwmwmmzmmmmmspxmeey.mesoemsmgm

«of Qptians to the specifisd smplwyees of the Sroup covered under ESCP 2023.

This vahastion report hes been prepared as per Black Schobes model and which L Into consideration the key comiponents lke Historical Volatiity, Exerciee Price and Risk-free rate-of-return which #n torn calculated
# per the documents provided by the manegement of the Holding Company like the ESOP Plan, fair value of thares derived based on the fair value of shares using acceptabie pricing methodology, amipls ESOP grarit

letiers, et
Sasoreifation outstanding shars options
For the peviod 01 April 2024 % 31 For the year ended For ths yesr ended For the year ended
Decamber 2024 31 March 2024 31 March 2023 3 March 2022
Perticulers No. of stock | Weighted sverage|  No. of stock | Weighted average Me. of stock vecigheod avarese Mo, of stack Waightad average
options exnrcies price options exarche price options exarche price options axarciee price
Options Owtstanding st the
beginning of year 15,82,608 0,00 : N 4 3 .
Options Granted during the year 26,935,500 az.08 13,82.408 $0.00 - o
Options Exercised during the year . o -
Options Forfleted / Expired
durirg e year 7.67.94 50.00 3
Options Outstandtng st the wnd
of your 19,10,174 4100 13,832,808 40,00 = = -
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{B) Tranche wise terms of options.

- il WDL‘::':;:F‘Z';';“Z" . For the period 01 April 2023 to 31 March 2024
Tranche 1 Tranche 2 Tranche 1 ~ Tranche 2 Tranche 3 Tranche 4
Grant date 01-0ct23 01-0ct-23 01-0ct3 0t-0ct-23
01-Hov-23 D1-Nov-23 01-Nov-23 01-Nov-23
12/15/2024 12/15/2024 01-Dec-23 01-Dec-23 01-Dec-23 01-Dec-23
| 0tJan-24 01-Jan-24 01-Jan-24 01-Jan-24
05-Jan-24 05-jan-24 05-Jan-24 05-Jan-24
Vesting period from grant date 12 months 24 months 12 months 24 months 36 months 48 months
Within 5 years | within 5 years from| Within 5 years from vesting | Within 5 years from | Within 5 years from | Within 5 years from
Exercise date from vesting date | vesting date date vesting date vesting date vesting date
Number of options granted 1,455,000 1,236,500 305,652 395,652 395,652 395,652
Exercise price £2.00 52.00 60.00 50.00 60.00 50.00
Fait Value of aption as an the date af grant B 15.80 2387 2.63 26.38 2961 | 24
(€} The fair value of options fs measured using Blach-Schales valuation model. The key inputs used i the of the grant date fair valuation of ity settied
For the period 01
Particulars Aol 2024t 31| o the yesr anded
December 2024 ks
Risk free interest rates 6.67% - 6.704 6.96% - 7.18%
Expected lifa {in vears) years 9 years
|vatatitity 19.51%-36.97% 44.77%

Expected life of option is the period for which the Group expects the options to be alive. The minimum life of a stack option is the minimum periog before which the options cannot be
exercised, and the maximum fife Is the period after which the option canaot be exercised .

Historical Volatility is a measure of the amount by which a price has fluctuated o is expected to fluctuate during the perfod the measure volatility is used in the Black Scholes option - pricing
model is the annualized standard deviation of the continuousty compounded rate of the return of the stock over a period of time.

(D} Ezpense recognised in profit or loss from share based payment -

Pasticulars

For the period 01 April|  For the year ended)  For the year ended| For the year ended
2024 ta 31 December 2024| 31 March 2024 31 March 2023 31 March 2022|
19.09 9.5 | -

Emglovee share based pavment s4nrse recounised in the statement of profit and loss

48 Other regulatory information

iy Fair valuation of investirent property
The Group does not have any investment property.

fiit Revaluation of property. plant and eouibment (including right-of-use assets) and intangible assets
The Group has not revaiued its property, plant and equipment lincluding right-of-use assets) or intangible assets or both during the current ar previous year.

(lii} Loans or advances to specified persons
The Group has niat given any loans or advances to specified persuns both during the current pericd or previous year.

(I} Details of benami property held
No proceedings have been initiated on ar are pending against the Group for holding benamyi property under the Benami Transactions {Prohibition) Act, 1988 (45 of 1988) and Rules made thereunder in the current
year and previous year.

() Wilful Defaulter
The Group has not been declared wilful defaulter by any bank or financial institution or government or any government authority i the current year and previous year.

(vi} Relatlonship with struck off companies
The Group does fiot have any transactions or balance outstanding with companies struck off under section 248 of the Companies Act, 2013 or section 560 of Companies Act, 1956 in the current year and previous
year.

{vif} Rexzistration of charres or satisfaction with Registrar of Companies (ROC)
The Group does not have any charges or satisfaction which is yet to be registered with ROC beyond the statutory period in the current year and previous year.

{viii} Comoliance with number of lavers of companies
The Group has complied with the number of layers prescribed under section 2{87) of the Companies Act, 2013 read with Companies (Restriction an Number of Layers) Rules, 2017 in the current year and previous
year,

x) Compli with approved of

The wholly owned subsidiary, Competent Synergies Private Limited (“CSPL”) has merged with Holding Company, via a scheme of amatgamation (“the Scheme™) during the current year w.e.l. 1 April 2022. The step-
down subsidiary of the Group, Advanced Communication Group (“ACG"), has merged with another step-down subsidiary, Ameridial Inc. vide approval of the State of Dhia and State of Florida, respectively, during
the previous year w.e.f. 1 April 2022, The step-down subsidiaries of the Group, MKB Enterpsises, Inc., Vitat Solutions, Inc. and Yital Qutsourcing Inc., has merged with its whally owned subsidiary, OCurrance Inc.,
vide approval of the State of Urah, the State of Geargia and the State of Idahc during the previcus year w.e.t. 1 April 2022, Refer Note 1.
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(x} Utilisation of Barrowsd funds and share oremium in the current vear and oreviaus vear:
The Group has nat advanced or toaned or invested funds to any ather persenis) or entity(ies), including fareign entities iaries) with the nding that the iary shall:
a, directly or indirectly lend or invest in other persons or entities identified in any manner whatsoever by or an behalf of the Group {Ultimate Beneficiaries) or
b. provide any guarantee, security or the like to or on behalf of the ultimata beneficiaries.

The Group tias not recelved any fund from any person(s) or entitylies), including foreign entities (Funding Party) with the understanding (whether recorded w1 writing ar atherwise) that the
Company shall: .

a. directly or indirectly lend or invest in other persons or enlities identified in any manner whatsaever by or o1 behall of the Funding Party (Ultimate Beneficiaries) or

b. provide any guarantee, security or the like an behalf of the ultimate beneficiaries.

ixi) Undisclosed income
The Group does not have any undisclosed income not recorded in the books of account that has been surrendered or disclosed as income during the year in the tax assessments under the income Tax Act, 196
current year or previous year.

(il Details of Crypto Currency or Virtual Currency
The Group has nat traded or invested in crypta currency of virtual currency during the curvent or previous year.

{xiif) Utilisation of borrowings availed from banks and financial inskitutions
The borrowings obtained by the Group from banks and financial institutions have been applied for the purposes for which such borrowings were taken in the current year and previous year.

(xiv} Petails of Loan given, nvestments made and Guarantee glven cavered under section 186(4) of the Companies Act, 2013
The Group has complied with the provisions of Sections 186 of the Companes Act, 2013. in respect of loans granted, investments made and guarantees given in the current year ar previous year. Refer note 24 for
details.

4

]

The Group has appointed fndependent cansultarts for conducting a transfer pricing study for the year ended March 31, Z024 to determine whether the transactions with related parties were undertaken at “arms
length basis™. Adjustments, if any, arising from the transfer pricing study shall be accounted for. as and when the study is completed. The management confirms that all international transactions with retated
parties are undertaken at negotiated contracted prices on usual commercial terms. The transfer pricing report for the year ended March 31, 2023 has been obtained and there are no adverse comments requiring
adjustments in the financial statements for the current year.

50 The Code on Social Security 2020 {'the Code') relating to employee benefits, during the and po has received ial assent on 28 September, 2020. The Code has been published in
the Gazatte of India. Further, the Ministry of Labour and Employment has released draft rules for the Code ca 13 November, 2020, However, the effective date fram which the changes are applicable is yat to be
notified and rules for quantifying the financial impact are also riot yet issued,

The Group wilt assess the impact of the Code and will give appropriate impact in the financiat statements in the year in which, the Code becomes effective and the related rules to determine the financial impact
are published.

51 Segment Informatian
Board of Directors has been identified as the Chief Operating Decision Maker ('CODM) as defined by Ind AS 108, "Operating Segments”. The CODM evaluates the Groups performance and reviews revenue and
earnings before interest expense, taxes, depreciation and amortisation as the performance indicator. The Group operates in one segment only i.e. “Business process management services”, The CODM evaluates
performance of the Group as ane single segment. Accordingly, segment information has not been separately disclosed.

Geograptical Segment has been presented below -

(h _Details of ravanus based on location of customers is as below:

i For the period 1 April|  For the year ended|  For the year ended| For the year ended|
2024 ta 31 Decembar 2024 31 March 2024 31 March 2023 31 March 2023

Indfa 7.905.98 2,357.80 ERIEX A Z,368.59
United States of America 5,749.08 5.033.78 4,446.36 2,241.26
Canada 1,108.15 1,858.35 2.687.84 2,020.02
Others 492.31 663.22 £00.25 850.34
'ﬁtal 9.255.52 | 9.913.15 11,049.90 7,480.21
Majar Customers greater than 10% of total revenue
One customers has contributed 1o more than 10% of the total revenue amounting to INR 14,073.76 akhs (31 March 2024 - One customer amounting to INR 9,168.26 lakhs; 31 March 2023 - One
customer amounting to INR 9,168,26 lakhs; 31 March 2022 - One customer amounting to INR 821,45 miilion).

(1) Detalls of non-current assets {property, plant and capitat work-in-progress, right-of-use assets, goodwill, and assets under based on
geographical area is as below:
I,,mkums As at] As at] - Asat As a]
| 31 December 2024, 31 March 2024] 31 March 2023 31 March 2022)
[ingia 509,00 526.07 474.37 | 42288
[Rest of World 3.93.73 3,200.35 2,015.95 1,348.59
(Total 4.445. 77 3.728.42] 2,490.32 1,772,28

52 Note on Audit Trafl

Under Rute 11ig) of the Companies {Audit and Auditors) Rules, 2014, Companies are reguired to comply with certan reporting obligations effective from 1 April 2023. The Haiding Company is using Tally, an ERP-
based accounting software, and Quick book alang with it's ane subsidiary company incorporated in India for maintaining its books of accounts which does nat have feature of recording audit trail fedit log} facility for
all the transactions recorded 1n the accounting saftware.
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53 Goodwill

. As at As at As at As at|
farticulars 31 December 2024 31 March 2024 31 March 2023 31 March 2022
Cost as at beginning of the year 876.39 709.71 236.10 228.96
Additions related to acquisitions 167.30 144.93 428.71 133.16
Exchange differences on consolidation 15.05 21.75 44.90 9.20
Cost as at end of the year 1,058.74 876.39 709.71 371.32
Impairment as at beginning of the year . - -
Charge for the year - - -
Exchange differences on consolidation - - - -
Impairment as at end of the year - =
Net book value as at beginning of the year 876,39 709.71 236.10 228.96
Net book value as at end of the year 1,058.74 876,39 709.71 371.32

The Carrying vatue of Goodwill includes INR 480.53 million (31 March 2024: INR 468.23 million, 31 March 2023: INR 461.55 million, 31 March 2022: Nil) that arose on the acquisition of
Boomsourcing in financial year 2022-23 and has been tested in the current year against the recoverable amount of the Business Unit Boomsourcing cash generating unit {CGU) by the
Group. The goodwill relates to expected synergies from combining Boomsourcing's activities with those of the Group and to assets, which could not be recognised as separately
identifiable intangible assets. The goodwill is tested annually for impairment or mora frequently if there are any indications that the goodwill may be impaired.

The outcome of the Group’s goodwill impairment as at 31 December 2024 for CGU Boomsaurcing resulted in no impairment of goodwill {31 March 2024: Nil, 31 March 2023: Nil, 31 March
2022: Nil).

The Carrying value of Goadwill includes INR 101.17 million (31 March 2024: INR 105.22 millian, 31 March 2023: INR 103.33 million, 31 March 2022: Rs 102.99 million) that arose on the
acquisition of Finaccess BPO, Morocco in earlier years and has been tested in the current year against the recoverabte amount of the Business Unit Finaccess cash generating unit (CGU)
by the Group. The goodwill relates to expected synergies from combining Finaccess's activities with those of the Group and to assets, which could not be recognised as separately
identifiable intangible assets. The goodwill is tested annually for impairment or more frequently if there are any indications that the goodwill may be impaired.

The outcome of the Group's goedwill impairment as at 31 December 2024 for CGU Finacces resulted in no impairment of goodwill (31 March 2024: Nil, 31 March 2023: Nil, 31 March 2022:
Nil}.

The Carrying value of Goodwill includes [NR 150.70 million (31 March 2024: INR 146.92 million, 31 March 2023: INR 144.82 million, 31 March 2022: Rs 133.11 million) that arose on the
acquisition of O’Currance Inc, USA in earlier years and has been tested in the current year against the recoverable amount of the Business Unit Ocurrance cash generating unit (CGU) by
the Group. The goodwill relates to expected synergies from combining Q’Currance’s activities with those of the Group and to assets, which could not be recognised as separately
identifiable intangible assets. The goodwill is tested annually for impairment or more frequently if there are any indications that the goodwill may be impaired.

The autcome of the Group's goodwill impairment as at 31 December 2024 for CGU 0’Currance resulted in no impairment of goodwill {31 March 2024: Nil, 31 March 2023: Nil, 31 March
2022: Nil).

The Carrying value of Goodwill includes INR 63.46 million (31 March 2024: INR 61.86 million, 31 March 2023: Nil, 31 March 2022: Nil} that arose on the acquisition of Ready Call Centre in
previous year and has been tested in the current period against the recoverable amount of the Business Unit RCC cash generating unit (CGU) by the Group. The goodwill relates to
expected synergies from combining RCC's activities with those of the Group and to assets, which could not be recognised as separately identifiable intangible assets. The goodwill is
tested annually for impairment or more frequently if there are any indications that the goodwilt may be impaired.

The outcome of the Group's goodwill impairment as at 31 December 2024 for CGU RCC resulted in no impairment of goodwill (31 March 2024: Nil).

The Carrying value of Goodwill includes INR 96.31 million (31 March 2024: INR 94.16 million, 31 March 2023: Nil, 31 March 2022: Nil} that arose on the acquisition of Omind Technotogies
Inc. in previous year and has been tested in the current period against the recoverable amount of the Business Unit Omind cash generating unit (CGU) by the Group. The goodwill
relates to expected synergies from combining Omind's activities with those of the Group and to assets, which could not be recognised as separately identifiable intangible assets. The
gaodwill is tested annually for impairment or more frequently if there are any indications that the goodwilt may be impaired.

The outcome of the Group's goodwill impairment as at 31 December 2024 for CGU Omind resulted in no impairment of goodwill (31 March 2024: Nil).

The Carrying value of Goodwill includes INR 167.30 million that arose on the acquisition of $4 Communications LLC during the current period.

The Group has conducted sensitivity analysis including sensitivity in respect of discount rate on the impairment assessment of gaodwill. The Group believes that no reasonably possible
change in any of the key assumptions used in the model would cause the carrying value of goodwill to materially exceed its recoverable value.
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Acquisition during the reporting period

(A) Acquisition of $4 Communications LLC
(i) On 31 December 2024, the step-down Subsidiary Company Ameridial Inc. acquired 100% stake in 54 Communications LLC. $4 Communications LLC is a global
business process outsourcing (BPO) company that provides a full range of front- to back-office outsourced solutions. The control of $4 Communications LLC has
been transferred to the Holding Company on execution of share purchase agreement in the current year on 31 December 2024 and the acquisition has been
accounted as per Ind AS 103. Consequently, the holding company has recognised Customer Relationships and Goodwill as per the provisional PPA valuation
report received from the valuer;
(i1} The investment will enhance Group's presence in North America Market
(i) Goodwill is attributable to the benefit of expected synergies, revenue growth and future market developments. These benefits are not recognised separately
from goodwill because they do not meet the recognition criteria for identifiable intangible assets
(iv) From the date of acquisition, 54 Communications LLC has contributed Nil to revenue from operations and Nil profit to profit before tax.
Had the acquisition been effected at 01 April 2024, the revenue of the Group would have been increase by INR 1,352.08 million and profit before tax to the
Group would have been increase by INR 264.94 million respectively.
(v) Details of purchase consideration, the net assets acquired and goodwill are as follows:
Purchase consideration Amount
Cash Paid 0.32
Contingent consideration 143.62
Total purchase consideration 143.94
(vi) The assets acquired and liabilities assumed has been accounted for at fair values as per Ind-AS 103 as follows -
No. |Particulars Amount
A. |Consideration Transferred 143.94
Total Consideration(A) 143.94
B. Fair value of identifiable assets and liabilities recognised as a result of the Acquisition
Assets
(i) Property, plant and equipment 20.27
(i) | Customer relationships 629.92
(iii) | Trade receivables 6.62
(iv) | Cash and cash equivalents 41.43
(v) | Other assets - current 15.32
Total Assets Acquired (a) 713.56
Liabilities
(i) |Long term borrowing 168.96
(i) | Trade payables 342.36
(iiiy | Other current liabilities 75.87
{iv) | Deferred tax Liability on customer relationship 149.73
Total Liabilities Acquired (b) 736.92
C. Net assets recognised pursuant to the Scheme (a-b) (B) (23.36)
D. Goodwill 167.30

Goodwill represents excess of fair value of consideration given over identifiable net assets. The acquisition date fair value of accounting acquiree's
identifiable assets and liabilities are based on independent valuations obtained by the holding company

(vii) Significant estimate: Contingent consideration

As per agreement, additional consideration of INR 170.93 lakhs (undiscounted) shall be payable in cash as Earnout Payments on quarterly basis for 8 quarters
beginning from Closing date,.i.e., 31 December 2024. The 1st quarter payment is to be made on 30 April 2025.The basis of calculation is 1.5% of Onshore
revenue and 5% of Offshore revenue,

The fair value of the contingent consideration of INR 143.62 lakhs was estimated by calculating the present value of the future cash flows. The estimates are
based on a discount rate of 15.61% p.a.
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Goodwill (Cont'd)

(A) Acquisition of Advance Communication Group, Inc.

(i) On 31st December 2021, the step-down Subsidiary Company Ameridial Inc. acquired 100% stake in US based company Advance Communication Group, (ACG) .
ACG is engaged in the business of outsourced contract center service business. The control of ACG has been transferred to the Holding Company on execution
of share purchase agreement in the current year on 31st Decemnber 2021 and the acquisition has been accounted as per Ind AS 103. Consequently, the holding
company has recagnised Goodwill as per note below

(ii) The investment will enhance Group's presence in North America.

(iii) Goodwill is attributable to the benefit of expected synergies, revenue growth and future market developments. These benefits are not recognised separately
from goodwill because they do not meet the recognition criteria for identifiable intangible assets

(iv) From the date of acquisition, ACG has contributed 177.87 million to revenue from operations and 4.36 million loss to profit before tax.

Had the acquisition been effected at 01 April 2021, the revenue of the Group would have been higher by INR 590.09 million and profit befare tax to the Group
would have been higher by INR 125.72 million respectively.

(v) Details of purchase consideration, the net assets acquired and goodwill are as follows:

Purchase consideration Amount
Cash Paid 163.60
Contingent consideration 22.71
Total purchase consideration 186.31
(vi) The assets acquired and liabilities assumed has been accounted for at fair values as per Ind-AS 103 as follows -
No. |Particulars Amount
A. |Consideration Transferred 186.31
Total Consideration(A) 186.31
B. Fair value of identifiable assets and liabilities recognised as a result of the Acquisition
Assets
1)) Property, plant and equipment 15.33
(i) | Intangible assets 0.24
(ifi) | Trade receivables 51.20
(iv) | Other assets - current 5.50
Total Assets Acquired (a) 72,27
Liabilities
(i) | Trade payables 16.98
(i) | Other Current Liabilities 2.14
Total Liabilities Acquired (b) 19,12
C. |Net assets recognised pursuant to the Scheme (a-b) (B) 53.15
D. Goodwill 133.16
Goodwill represents excess of fair value of consideration given over identifiable net assets. The acquisition date fair value of accounting acquiree's
identifiable assets and liabilities are based on independent valuations obtained by the holding company
(vii) Significant estimate: Contingent consideration

In the event that certain pre-determined EBITDA targets are achieved by Advance Communication Group, Inc (ACG) for the next one, two and three years from
the date of acquisition, additional consideration of INR 40.9 million may be payable in cash on 31st December 22, 31st December 23 and 31st December 24

The potential undiscounted amount payable under the agreement is INR 11.15 million if certain EBITDA target for first year post acquisition is met and further
INR 14.87 million each if certain EBITDA target for second year & third year respectively of post acquisition is met. The fair value of the contingent
consideration of INR 22.71 million was estimated by calculating the present value of the future expected cash flows. The estimates are based on a discount
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Goadwill (Cont'd)

(A) Acquisition of Competent Synergies Private Limited

(i) On 1st April 2021, Fusion CX Private Limited (Formerly Xplore Tech Services Private Limited ). acquired 100% stake in Indian company Competent Synergies
Private Limited (CSPL) . CSPL is engaged in the business of outsourced contract center service business . The control of CSPL has been transferred to the
Holding Company on execution of share purchase agreement in the current year on 1st April 2021 and the acquisition has been accounted as per Ind AS 103.
Consequently, the holding company has recognised Goadwill as per note below

(i) The investment will enhance Group's presence in India.

(iti) Goodwill is attributable to the benefit of expected synergies, revenue growth and future market developments. These benefits are not recognised separately
from goodwill because they do not meet the recognition criteria for identifiable intangible assets

(iv) From the date of acquisition, CSPL has contributed 14776.67 lakhs to revenue from operations and 518.19 lakhs loss to profit before tax.

(v) Details of purchase consideration, the net assets acquired and goodwill are as follows:

Purchase consideration Amount

Cash Paid 220.00
Contingent consideration -
Total purchase consideration 220.00

(vi) The assets acquired and liabilities assumed has been accounted for at fair values as per Ind-AS 103 as follows -

No. |Particulars Amount
A. |Consideration Transferred 220.00
Total Consideration(A) " 220.00
B. |Fair value of identifiable assets and liabilities recognised as a result of the Acquisition
Assets
(i) Property, plant and equipment 242.30
(ii) |Capital Work in Progress 72.98
(iti} | Intangible assets under development 53.09
(iv) |Deferred Tax Assets 15.76
(v) | Trade receivables 214.15
(vi) | Cash and cash equivalents 20.93
(vii) | Other assets - current 26.78
Total Assets Acquired (a) 645.99
Liabilities
(i) [Long Term Borrwoings 100.20
(ii) | Trade payables 44.40
(iii} |Long term provisions 29.92
(iv) | Other Current Liabilities 95.49
{v) |Short Term Borrwoings 150.10
{vi) |Other non currrent liabilities 2.75
{vii) |Short Term Provision 3.14
Total Liabilities Acquired (b) 426.00
C. Net assets recognised pursuant to the Scheme (a-b) (B) 219.99
D. Goodwill 0.01

Goodwill represents excess of fair value of consideration given over identifiable net assets. The acquisition date fair value of accounting acquiree's
identifiable assets and liabilities are based on independent valuations obtained by the holding company
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Acquisition during the reporting period

(€} Acquisition of Boomsourcing LLC

(i) On 1 May 2022, the Subsidiary Company, 0’Currance Inc. acquired 100% stake in Boomsourcing LLC, US (along with its subidiary Teleserve Asia Solution Inc, Philippines).
Boomsourcing LLC is engaged in the business of business process outsourcing (BPO). The control of Boomsourcing LLC has been transferred to the Holding Company on
execution of share purchase agreement on 1 May 2022 and the acquisition has been accounted as per Ind AS 103. Consequently, the holding company has recognised
Customer Relationships and Goodwill as per note below,

(i} The investment will enhance Group's presence in BFSI segment

(i) Goodwill is attributable to the benefit of expected synergies, revenue growth and future market developments. These benefits are not recognised separately from goodwill
because they do not meet the recognition criteria for identifiable intangible assets

(iv) From the date of acquisition, Boomsourcing LLC has contributed INR 1,301.91 million ta revenue from operations and a loss of INR 47.33 million to profit before tax. Had
the acquisition been effected at 01 April 2022, the revenue of the Group would have been higher by INR 99.65 million and loss before tax to the Group would have been
higher by INR 36.00 million respectively

(v) Details of purchase consideration, the net assets acquired and goodwill are as follows:

Purchase consideration Amount
Cash Paid 402.86
Contingent consideration 105.16
Tatal purchase consideration 508.02
(vi) The assets acquired and liabilities assumed has been accounted for at fair values as per Ind-AS 103 as follows -
Boomsourcing Teleserv Asia
No, [Particulars Lcc Solutions Inc Total Amount
Amount Amount
A. |Consideration Transferred 508.02
Total Consideration(A} - - 508.02
B. |Fair value of identifiable assets and liabilities recognised as a result of the Acquisition
Assets
(i) Property, plant and equipment 9.56 2.42 11.98
{iiy | Customer relationships 77.23 . 77.23
(iii) | Trade receivables 81.09 1.03 82.13
{iv) | Cash and cash equivalents 19.09 3.02 22.11
(vy | Other assets - current . 15.18 1.53 16,71
Total Assets Acquired (a) 202.15 8,00 210.16
Liabilities - S
i Trade payables 108.37 6.25 114.63
{ii) Deferred tax Liability on customer relationship 16.22 - 16,22
Total Liabilities Acquired (b) 124,59 6.25 130.85
C. Net assets recognised pursuant to the Scheme (a-b) (B) 77.56 1.74 79.31
D.  |Goodwill 428.71

Goodwill represents excess of fair value of consideration given aver identifiable net assets. The acquisition date fair value of accounting acquiree’s identifiable assets and
liabilities are based on independent valuations obtained by the holding company

(vii} Significant estimate: Contingent consideration

In the event that certain pre-determined sales volumes are achieved by Boomsourcing, LLC for the next one and two years from the date of acquisition, additional
consideration of INR 133.47 million was payable in cash on April 30, 2024 and has been paid subsequently.

The potential undiscounted amount payable under the agreement is INR 66.74 if sales for 12 consecutive months ending April 30, 2023 post acquisition crosses INR 1,381.93
million and INR 66.74 milion if sales for further 12 consecutive months ending April 30, 2024 crosses INR 1,395.41 million. The fair value of the contingent consideration of
INR 105.16 million was estimated by calculating the present value of the future expected cash flows. The estimates are based on a discount rate of 17.5% p.a and are
assumed at a probability of 100% achievement of pre-determined sales volumes.

During the year ended March 31, 2024, the contingent consideration has been fair valued resulting in a decrease, as the actual sales revenue achieved by Boomsourcing,
LLC was lesser than the initial estimates of forecasted revenue levels. A gain on re-measurement of contingent consideration of INR 29.28 million was included in
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Acaquisition during the reporting period

(A) Acquisition of Ready Call Centre Limited
(i) On 27 March 2024, the step-down Subsidiary Company Ameridial Inc. acquired 100% stake in Ready Call Center Limited, Beliez (RCCL). RCCL is engaged in the
business of outsourced contract center service business. The control of RCCL has been transferred to the Holding Company on execution of share purchase
agreement in the current year on 27 March 2024 and the acquisition has been accounted as per ind AS 103. Consequently, the holding company has recognised
Customer Relationships and Goodwill as per note below
(ii) The investment will enhance Group's presence in Latin America Market
(iii) Goodwill is attributable to the benefit of expected synergies, revenue growth and future market developments. These benefits are not recognised separately
from goodwill because they do not meet the recognition criteria for identifiable intangible assets
{iv) From the date of acquisition, RCCL has contributed Nil to revenue from operations and Nil profit to profit before tax.
Had the acquisition been effected at 01 April 2023, the revenue of the Group would have been INR 1,951.50 million and profit before tax to the Group would
have been INR 147.94 million respectively.
(v} Details of purchase consideration, the net assets acquired and goodwill are as follows:
Purchase consideration Amount
Cash Paid 499.63
Contingent consideration 331,28
Total purchase consideration 830.91
(vi) The assets acquired and liabilities assumed has been accounted for at fair values as per Ind-AS 103 as follows -
No, |Particulars Amount
A. |Consideration Transferred 830.91
Total Consideration{A) 830.91
B. |Fair value of identifiable assets and liabilities recognised as a result of the Acquisition
Assets
(i) Property, plant and equipment 147.18
(ii) | Customer relationships 442.60
(iif} | Intangible assets 118.00
(iv) |Right to use Asset 317.96
(v) | Trade receivables 232.56
(vi) | Other assets - current 31.60
Total Assets Acquired (a) 1,289.90
Liabilities
(i) Lease liability 340.92
(iiy | Trade payables 31.97
(iii) | Other financial liabilities 0.81
(iv) |Bank Overdraft 106.22
(v) | Employee benefit obligations 38.65
(vi) | Current Tax Liabilities 2.28
Total Liabilities Acquired (b) 520.85
C. |Net assets recognised pursuant to the Scheme (a-b) (B} 769.05
D. Goodwill 61.86

(vii)

Goodwill represents excess of fair value of consideration given over identifiable net assets. The acquisition date fair value of accounting acquiree's
identifiable assets and liabilities are based on independent valuations obtained by the holding company

Significant estimate: Contingent consideration

In the event that certain pre-determined EBITDA targets are achieved by Ready Call Centre Limited for the next one and two years from the date of
acquisition, additional consideration of INR 408.79 million may be payable in cash on April 30, 2026.

The potential undiscounted amount payable under the agreement is INR 227.10 million if certain EBITDA target for first year post acquisition is met and
further INR 181,68 million a if certain EBITDA target for second year post acquisition is met, The fair value of the contingent consideration of INR 331.28
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Acquisition during the reporting period

(B) Acquisition of Omind Technologies Inc.

(i) On 31 December 2023, the Subsidiary Company Q'Currance Inc. acquired 100% stake in Omind Technologies Inc., US (along with its subsidiary Omind Technologies Private
Limited, India) for a consideration of INR 8.30 million . Omind Technologies Inc. is engaged in the business of Software Development and Consulting. The control of Omind
Technologies Inc. has been transferred to the Holding Company on execution of share purchase agreement in the current year on 31 December 2023 and the acquisition has
been accounted as per Ind AS 103. Consequently, the holding company has recognised Goodwill as per note below.

(i) The investment will enhance the technology aspect of the various business process management related services being provided by the Group to its customers
(iii) Goodwill is attributable to the benefit of expected synergies, revenue growth and future market developments. These benefits are not recognised separately from goodwill
because they do not meet the recognition criteria for identifiable intangible assets

(iv) From the date of acquisition, Omind Technologies Inc. has contributed INR 45.43 million to revenue from operations and a loss of INR 13.90 million to loss before tax. Had
the acquisition been effected at 01 April 2023, the revenue of the Group would have been higher by INR 137.04 million and toss before tax to the Group would have been
higher by INR 40.04 million respectively.

(v) Details of purchase consideration, the net assets acquired and goodwill are as follows:

Purchase consideration Amount
Cash Paid 0.83
Total purchase consideration 0.83
(vi) The assets acquired and liabilities assumed has been accounted for at fair values as per Ind-AS 103 as follows -
No. |Particulars Omind India | 5 ;14 USA Amount|  Total Amount
Amount |
A. |Consideration Transferred 0.83
Total Consideration{A) - - 0.83
B. |Fair value of identifiable assets and liabilities recognised as a result of the Acquisition -
Assets
i) Property, plant and equipment 56.57 S 56.57
(ii} | Intangible assets - 59.74 59.74
(iii) | Trade receivables 51.88 16.1% 68.07
{iv) | Cash and cash equivalents E 0.90 9.19- 10.09
{v) | Other assets - current 8.97 12.16 21.14
{vi) | Current tax assets 5 8.62 8.62
Total Assets Acquired (a) 118.32 105.90 224.12
Liabilities -
(i) | Long Term Borrowing - 137.46 137.46
(ii) | Trade payables 79.28 60.85 140.12
(iii} | Other Liabilities - current 25.06 3.72 28.78
Total Liabilities Acquired (b) 104.34 202.03 306.36
C. |Net assets recognised pursuant to the Scheme (a-b) (B} 13.98 {96.13) (82.24)
D. Goodwill 83.07

Goodwill represents excess of fair value of consideration given over identifiable net assets. The acquisition date fair value of accounting acquiree’s identifiable assets and
liabilities are based on independent valuations obtained by the holding company.
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54 Consolidated financial statements comprises the financial statements of Fusion CX Private Limited (Formerly Xplore-Tech Services Private Limited), and its subsidiaries as listed below;

Country of Proportion of Proportion of Proportion of Proportion of
S.No | Mame of Entity Principal activities Incorporation ownership (%) as ownership (%) as | ownership (%) as | ownership (%) as
at 31 December 2024 | at 31 March 2024 | at 31 March 2023 |at 31 March 2022
{A) |Subsidiaries
1 |OCurrance Inc. BPO / IT and ITes USA 100% - 100% 100%. 100%
2 |Fusion BPO Services Limited BPO / IT and ITes Canada 100% 100% 100% 100%
(B) |Step-down Subsidiary
1 Fusion BPO Services 5.A. DEC.V BPO / IT and iTes El Salvador 100% 100% 100% 100%.
2 |Fusion BPO Services Phills. Inc. BPO / iT and ITes Philippines 100% 100% 100% 100%
3 |MKB Enterprise Inc. (Merged O'currance Inc. with effect from  [Trave! and Tourism USA - - - 100%
31 December 2022)
4 |Fusion 8PO Invest Inc. BPO / IT and ITes USA 100% 100% 100% 100%
5 |Fusion BPO Services S.A.S (Columbia) BPO / IT and ITes Columbia 100% 100% 100% 100%
6  |Fusion BPO, S.de R.L.de C.V. {Mexico) BPO / IT and ITes Mexico 100% 100% 100% 100%
7 Boomsourcing Inc., USA BPQ / IT and ITes USA 100% 100% 100% 100%
8 |Teleserve Asia Solution Inc., BPQ /iT and ITes Philippines 100% 100% 100% 100%
9  |Vital Recovery Services LLC BP0 and Collection USA 100% 100% 100% 100%
10  |Fusion BPO Services Ltd. (Jamaica} BPO / IT and ITes Jamaica 100% 100% 100% 100%
11 |Fusion BPO Services Ltd. {UK) BPO / IT and ITes UK 100% 100% 100% 100%
12 |Omind Technologies, Inc. (Acquired on 31st December 2023}  |BPO / IT and ITes USA 100% 100% - 0%
13 |Vital Outsourcing Services Inc. {Merged O'currance inc. with BPO and Collection USA - - - 100%
effect from 31 December 2022)
14 |Vital Solutions Inc, {Merged O'currance Inc. with effect from |BPO and Collection USA - - - 100%
31 December 2022) | [
15 |Omind Technologies Private Limited IT and |Tes and Software |India [ 100% 100% - -
16 |3611507 Canada Inc. BPO / IT and ITes Canada 100% 100% 100% 100%
17  |Ameridial Inc. BPO / IT and ITes USA 100% 100% 100% 100%
18  |Fusion BPO Services SHPK BPO / IT and [Tes Albania 100% 100% 100% 100%
19 |Fusion BPQ Services Morocco (Formerly Finaccess BPO} BPO / IT and [Tes Morocco 100% 100% | 100% 100%
20 |Phoneo SARL BPO / IT and ITes Marocco 100% 100% 100% 100%
21 |Mondial Phone SARL BPO / IT and Ites Moarocco 100% 100% 100% 100%
22  |Parolis SARL BPO / IT and Ites Morocco 100% 100%| 100% 100%
23 |Parolis SAS BPO / IT and Ites France 100% 100% 100% 100%
24  |Paro Services Maroc SARL BPO / IT and Ites Marocco 100% 100% 100% 100%
25 |Paro Services SAS {Merged with Parolis SAS w.e.f 1 January BPO / IT and ltes France - - - 100%
2023)
26 |Parolis Maroc Services SARL BPO / IT and Ites Morocco 100% 100% 100% 100%
27 |Advanced Communication Group, Inc. (Merged with Ameridial [BPO / IT and ites USA - - ] 100%
Inc. with effect from 31 December 2022)
28 [Ready Call Centre Limited (Acquired on 27th March 2024} BPO / IT and Ites USA 100% 100% - -
29 |Omind Technologies Philippines Inc. IT and [Tes and Software |Philippines 100% 100% - -
30 |Fusion BPO Services Co. Limited BPO / IT and ites Thailand 100% 100% 100% 100%
31 |Fusion BPO Services SHPK- BPO / IT and I Tes Kosovo 100% - 100% 100% &
32 |54 Communications LLC {Acquired on 31 December 2024) BPQ / 1T and ITes USA 100% - - -
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55  Additional information as required by General Instructions for Preparation of Consalidated Financial Statements,

As at and for the nine months period ended 31 December 2024

Net Assets Share in Profit or Loss Share in Other Share in Total
Comprehensive Income Comprehensive Income
Name of the Group Enitity
% of % of % of % of
A Consolidation Amount Consolidation gt Consolidation s Consolidation
Holding Company
Fusion CX Private Limited 780.94 25.70% | 162.3641508 34.37% 2.71) -3.02% 159,66 28.41%
Subsidiaries / Step down subsidiaries
Ameridial, Inc. DBA Fusion BPO Services 543.38 17.88% 20.69 4,38% - - 20.6% 3.68%
Boomsourcing LLC (464.13) -15.27% 6.10 1.29% - - 6.10 1.09%
Fusion BPO Services Sh. Pk Albania (34.11) -1.12% 9.53 2.02% - - 9.53 1.70%
Fusion BPQ Services Limited , { Canada) 129.47 4.26% 21.87 4.63% - - 21.87 3.89%
Fusion BPQ Services 5.A.S. {Columbia} 16.07 0.53% 2.24 0.47% - - 2.24 0.40%
Fusion BPO Services S.A. DE C.V { ELS) 259.80 8.55% 121.81 25.79% - - 121.81 21.68%
Fusion BPQ invest inc. 671.03 22.08% 0.01) 0.00% - - (0.01) 0.00%
Fusion BPO Services Ltd.- Jamaica 288.71 9.50% 2.86 0.60% - - 2.86 0.51%
Fusion BPO Services Sh. Pk Kosovo 2.49 0.08% 2.56 0.54% - - 2.56 0.46%
Fusion BPQ, 5. de R.L. de C.V. ( Mexico} (6.33) -0.21% (5.14) -1.09% - B (5.14) -0.91%
Finaccess BPO 263.67 8.63% (0.00) 0.00% - - - 0.00%
Phoneo (25.17) -0.83% 31.80 6.73% - - 31.80 5.66%
Parolis {35.12) -1.16% (1.58) -0.33% - - (1.58) -0.28%
Paro Services Maroc (3-93) -0.13% (4.45} -0.94% - - (4.45) -0.79%
Parolis Maroc Services (4.12) -0.14% 1.65 0.35% - - 1.65 0.2%%
Mendial Phone . 0.11% 0.26 0.05% - - 0.26 0,05%
Parotis SAS (37.85) -1.25% 3.06 0.65% - - 3.06 0,54%
Fusion BPO Services Phils. Inc 1,531.40 50.39% 148.35 31.40% - - 148.35 26.40%
Fusion BPO Services Co. Ltd- (Thaitand) 7.01 0.23% 1.26 0.27% - - 1.26 0.22%
Fusion BPO Services Ltd . ( UK) (10.52) -0.35% {4.55) -0.96% - = (4.55) -0.81%
O'Currance Inc., DBA Fusion BPO Services 824.79 27.14% 25.16 5.33% + - 25.16 4.48%
Teleserv Asia Solution Inc. (8.08) -0.27% {1.69) -0.36% - (1.69) -0.30%
Vital Recovery Services LLC (48.16) -1.58% {11.39) -2.41% . - (11.39} -2.03%
Omind Technologies Private Limited (2.63) -0.09% {14.33) -3.03% 0.32 0.36% (14.01) -2.49%
Omind Technologies Inc. (187.93) -6.18% {68.67) -14.54% - . (68.67) -12.22%
Ready Call Center 409.86 13.49% 68.64 14.53% E - 68.64 12.22%
$4 Communicatians LLC {503.55) -16.57% - 0.00% - - - 0.00%
Total 4,360.17 143.47% 518.39 109.74% {2.39) -2.67% 516.01 91.83%
Consolidation Adjustments & Eliminations (1,321.13) -43.47% {46.02) -9.74% 91.93 102.67% 45.92 8.17%
3,039.04 100.00% 472.37 100.00% 89.55 100,00% 561.92 100,00%
As at and for the year ended March 2024
Net Assats sharg iniErofit of{Loss Com;sal:::;:i‘?:;::nme Com::]:r::;\:: T:lome
Name of the Group Enitity
Amount % of Amount % of Amount % of Amount % of
Consolidation Consolidation Cansalidation Consalidation
Holding Company
Fusion CX Private Limited 627.43 24.36% 141,98 39.15% 8.75 22.50% 150.73 37.54%
Subsidiaries / Step down subsidiaries 0 0 1] 0
Ameridial, Inc. DBA Fusion BPQO Services 509.88 19.80% {101.01} -27.86% - - {101.01) -25.16%
Boamsourcing LLC (458.44) -17.80% 60.19 16.60% - - 60.19 14.99%
Fusion BPO Services Sh. Pk Albania (42.65) -1.66% {18.38) -5.07% . - {18.38) -4.58%
Fusion BPO Services Limited , { Canada) 110.48 4.29% 61.11 16.85% - - 61.11 15.22%
Fusion BPO Services S.A.5. (Columbia} 14.75 0.57% (10.14) -2.80% - - (10.14) -2.52%
Fusion BPO Services S.A. DE C.V { ELS) 13311 5.17% 227.58 62.76% . - 227.58 56.68%
Fusion BPQ Invest Inc. 634.17 25.40% (0.00) 0.00% . - (0.00) 0.00%
Fusion BPQ Services Ltd.- Jamaica 283.58 11.01% 6.97 1.92% . - 6.97 1.74%
Fusion BPQ Services Sh. Pk Kosovo {0.08) 0.00% 3.72 1.03% . - 3.72 0.93%
Fusion BPO, 5. de R.L. de C.V. ( Mexico) {2.50) -0.10% (2.09) -0.58% - - (2.09) -0.52%
Finaccess BPO 263.67 10.24% 26.53 7.32% - - 26.53 6.61%
Phoneo (57.46) -2.23% (5.34) -1.61% - - (5.84) -1.46%
Parolis (33.54) -1.30% 3.62 1.00% = - 3.62 0.90%
Paro Services Maroc 0.52 0.02% (14.19) -3.91% : - (14.19) -3.53%
Parolis Maroc Services (5.77) -0.22% 2.90 0.80% - - 2.9 0.72%
Maondial Phone 2.95 0.11% 12.32 3.40% - 12.32 3.07%
Parolis SAS (40.92) -1.59% (35.17) -9.70% - (35.17) -8.76%
Fusion BPQ Services Phils. Inc 1,383.53 53.80% 257.04 70.88% 0.17 0,44% 257.20 64.06%
Fusion BPQ Services Co. Ltd- {Thailand} 5.20 0.20% 0.11 0.03% - - 0.11 0.03%
Fusion BPO Services Ltd . ( UK) {5.80) -0.23% {5.22) -1.44% - (5.22) -1.30%
Q'Currance Inc., DBA Fusion BPO Services 779.23 30.26% 93.95 25.91% - - 93.95 23.40%
Teleserv Asia Solution Inc. {6.42) -0.25% {16.62) -4.58% - = (16.62) -4.14%
Omind Technologies Private Limited 11.65 0.45% {5.97) -1.65% 0.40 1.03% (5.57) -1.39%
Omind Technologies Inc. (115.39) -4.48% {10.22) -2.82% > e (10.22) -2.55%
Vital Recovery Services LLC (35.69) -1.39% {128.37) -35.40% - - (128.37) -31.97%
Ready Call Center 329.98 12.81% - 0.00% = £ - 0.00%
Total 4,307.47 167.3% 544,77 150.2% 9.31 23.9% 554.09 138.0%
N ﬂsyh’dation Adjustments & Eliminations {1,732.33) -67.27% (182.16) -50.23% 29.5% 76.06% {152.57) -38.01%
P’;;-A <[l 1’«'_ 2,575.14 100.00% 362.61 100.00% 38.90 100.00% 401.52 100.00%
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Annexure VH -Notes to Restated Consolidated Financial Information

{All amount are in INR million, unless otherwise stated)

As at and for the year ended March 2023
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Net Assets Share in Profit or Loss Share in Others Share in Total

Name of the Group Enitity Comprehensive Income Comprehensive Income

Amount % of Amount % of Amount % of Amount % of

Consolidation Consolidation Consolidation Consolidation

Halding Company
Fusion CX Private Limited 479.71 21.74% 97.10 24.37% 0.04 -0.04% 97.14 19.04%
Subsidiaries / Step down subsidiaries
Ameridial, Inc. DBA Fusion BPO Services 603.91 27.37% 97.17 24.39% - - 97.17 19.05%
Boomsourcing LLC (427.43) -19.37% (43,14} -10.83% - - (43.14) -8.46%
Fusion BPO Services Sh. Pk Albania (21.04) -0.95% 1.28 0.32% - 1.28 0.25%
Fusion BPQ Services Limited , ( Canada) 48.35 2.19% {195.53) -49.08% - {195.53) -38.32%
Fusion BPO Services 5.A.S. (Columbia) 21.48 0.97% 6.86 1.72% - 6.86 1.34%
Fusion BPO Services S.A. DE C.V { ELS) 69.63 3.16% 136.51 34.26% - - 136.51 26.76%
Fusion BPO Invest Inc. 644.85 29,23% {0.00) 0.00% B {0.00) 0.00%
Fusion BPQ Services Ltd. - Jamaica 277.93 12.60% 67.50 16.94% - - 67.50 13.23%
Fusion BPO Services Sh. Pk Kosovo (3.78) -0.17% {3.65) -0.92% - (3.65) -0.72%
Fusion BPQ, 5. de R.L. de C.V. { Mexico) (0.10) 0.00% {0.01) 0.00% - (0.01) 0.00%
Finaccess BPO 228.76 10.37% 34.80 8.73% - - 34.80 6.82%
Phoneo (48.38) -2.19% (21.29) -5.34% - - (21.29) -4.17%
Parolis (35.80) -1.62% {16.37) -4.11% - - (16.37) -3.21%
Paro Services Maroc 14.00 0.63% 16.68 4.19% - - 16.68 3.27%
Parolis Maroc Services (8.53) -0.39% 6.38 1.60% - - 6.38 1.25%
Mondial Phone (8.88) -0.40% (12.95) -3.25% - - (12.95) 2.54%
Parolis 5AS (6.64) -0.30% 34,90 8.76% - - 34,90 6.84%
Fusion BPO Services Phils. Inc 1,151.69 52.20% 458,75 115.15% 0.66 -0.59% 459.41 90.04%
Fusion BPO Services Co. Ltd- (Thailand) 5.34 0.24% 6.89 1.73% - 6.89 1.35%
Fusion BPO Services Ltd . ( UK) (0.47) -0.02% (1.16) -0.29% - (1.16) -0.23%
O'Currance Inc., DBA Fusion BPO Services 590.64 26.77% 76.01 19.08% 76.01 14.90%
Teleserv Asia Solution Inc. 10.10 0.46% 8.09 2.03% 8.09 1.58%
Vital Recovery Services LLC {159.76) -7.24% {160.34) -40.25% - N {160.34) -31.43%
Total 3,425.59 155.3% 594.47 149.2% 0.70 -0.6% 595,16 116.7%
Consolidation Adjustments & Eliminations (1,219.37) -55,29% {196.08) -49.22% (111.11) 100.64% (84.97) -16.64%

2,206.22 100.00% 398.39 100.00% {110,42) 100.01% 510.21 100.01%
Additional information as required by General Instructions for Preparation of Consolidated Financial Statements.(Cont'd)
As at 31 March 2022

Net Assets Share in Profit or Loss Share in Other Share in Total
Name of the Group Enitity Amount % of Amount % of Amount % of Amount % of
Consolidation Consotidation Consolidation Consalidation

Holding Company i
Fusion CX Private Limited 444,27 23.83% 54.34 12.39% 0.75 -11.90% 55.09 12.15%
Subsidiaries / Step down subsidiaries
Advance Communication Group 160.98 8.64% (4.36) -0,99% (4.36) -0.96%
Ameridial, Inc. DBA Fusion BPO Services 535.93 28.75% 395.03 90.05% 0.00% 395.05 87.10%
Competent Synergies Private Limited 176.05 9.44% (43.95) -10.02% 0.00% (43.95) -9.69%
Fusion BPO Services Sh. Pk Albania (19.31) -1.04% 5.57 1.27% 0.00% 5.57 1.23%
Fusion BPO Services Limited , { Canada) 191.02 10.25% (27.94) -6.37% 0.00% (27.94} -6.16%
Fusion BPQ Services S.A.S. (Columbia) 2.51 0.13% 2.46 0.56% 0.00% 2.46 0.54%
Fusion BPO Services 5.A. DE C.V ( ELS) 130.81 7.02% 87.15 19.87% 0.00% 87.15 19.21%
Fusion BPO Invest fnc. 592.71 31.79% (0.00) 0.00% 0.00% (0.00) 0.00%
Fusion BPO Services Ltd.- Jamaica 189.17 10.15% 72.03 16.42% 0.00% 72.02 15.88%
Finaccess BPO 160.48 8.61% {7.12) -1.62% 0.00% (7.12) -1.57%
Phoneo {16.00) -0.86% 1.34 0.31% 0.00% 1.34 0.30%
Parolis (18.89) -1.01% {6.77) -1.54% 0.00% (6.77) -1.49%
Paro Services Maroc (2.67) -0.14% {4.34) -0.99% 0,00% (4.39 -0.96%
Parolis Maroc Services (14.68) -0.79% {15.09) -3.44% 0.00% {15.09) -3.33%
Mondial Phone 3.88 0.21% {3.30) -0.75% 0.00% (3.30) -0.73%
Parolis SAS (31.82) -1.71% 2.40 0.55% 0.00% 2.40 0.53%
Fusian BPO Services Phils. Inc 666.59 35.76% 80.97 18.46% - 0.00% 80.97 17.85%
Fusion BPO Services Co. Ltd- {Thailand) {1.66) -0.09% {1.69) -0.39% - 0.00% (1.69) -0.37%
Fusion BPO Services Ltd . ( UK) 0.41 0.02% (4.74) -1.08% B 0.00% (4.74) -1.04%
MKB 0.08 0.00% (0.36) -0.08% - 0.00% (0.36) -0.08%
O'Currance Inc., DBA Fusion BPO Services 436.92 23.44% (38.54) -13.34% - 0.00% (58.54) -12.91%
Vital Solution Inc 77.76 4.17% (11.81) -2.65% = 0.00% (11.61) -2.56%
Vital Outseurcing Services Inc 98.76 5.30% 46.61 10.62% - 0.00% 46.61 10.28%
Vital Recovery Services LLC (3.60) -0.19% 36.33 8.28% - 0.00% 36.33 8.01%
Total 3,759.68 201.7% 594.47 135.5% 0.75 -11.9% 595.23 131.2%
Consolidation Adjustments & Eliminations {1,895.41) -101.67% (155.77) -35.51% {7.06) 111.90% {141.68} -31.24%

1,864.27 100.00% 438.70 100.00% {6.31) 100,00% 453,55 100.00%




Fusion CX Limited (Formerly Fusion CX Private Limited; formerly Xplore-Tech Services Private Limited)
Annexure Vil -Notes to Restated Consolidated Financial Information
(All amount are in INR million, unless otherwise stated)

56 Ind AS Adjustment
The Group had applied Ind AS framework for preparing its audited statutory consolidated financial statements for the period beginning from April 1, 2022 ("the transition date"). For the purpose of
preparing Audited Special Purpose Consolidated Financial Statements of the Group, Ind AS adjustments has been applied with effect from April 01, 2021. The adjustment relates to the reconciliation
of other equity between the Audited Special Purpose Consolidated Financial Statements for year end March 31, 2022 and audited statutory consolidated financial statements has been explained
below:

Reconciliation between audited special purpose consolidated financial statements other equity and restated other equity

Particulars Amount in Rs. Million

Audited equity as per speciat purpose consolidated financial

statements as at March 31, 2022 1,872.33

Nature of Ind AS adjustments:

Indian Accounting Standards {"Ind AS") adjustment on account pushback 8.16
(149.49)

Increase in retained earnings on account of merger of Competent
Synergies Private Limited ("CSPL")

Foreign currency translation reserve - 3.45
Adjustment on account of dividend (2.28)
Adjustment on account of acquisition of ACG (1.10)
Securities premium of CSPL added on account of merger 3.50
General reserve of CSPL added on account of merger 111.58
Audited equity as per restated consolidated financial information as at

April 1, 2022 (refer note 5(a)) 1,846.15

57 Subsequent events after the reporting date
The Holding Company has converted itself from Private Limited to Public Limited, pursuant to a special resolution passed in the extraordinary general meeting of the shareholders of the Company and
consequently the name of the Company has changed to "Fusion CX Limited" pursuant to a fresh certificate of incorporation issued by ROC on 12 March 2025,

58 Extension of Annual General Meeting (AGM} in Financial Year 2023-24
The Holding Company’s Annual General Meeting (AGM) as required by Section 96(1) of the Companies Act, 2013 was due ta be held on 30 September 2024. However, the Holding Company has applied
for extension of Annual General Meeting of the Company vide application no. SRN F9914279 on 30 September 2024 and has received the extension of holding Annual General Meeting within 3 months
from 30 September 2024. Accordingly, compliance of Section 96 of Compantes Act, 2013 has been ensured. The Holding Company also held Board Meeting on 25 December 2024 for adoption of
Consolidated financial statements of the Group.

As per our report of even date

MS K C & Associates LLP (Formerly known as M S K C & Associates) For and on behalf of the Board of Directors of
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: L
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